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Local Agents Protest 
Higher Commissions 
On Finance Accounts 


Councillors Act at Mid-Year Meet- 
ing of National Association at 
Hot Springs 


COLE ON BROKERAGE RULES 


Past-President Feels Non-Recogni- 
tion by Companies Is Harmful. 
to Small Agents 


By Al fonso Johnson 


Hot Springs, Ark., May 3—Each of 
the four territorial conferences of na- 
tional councillors—these include the East- 
ern, Southern, Middle Western and Far 
Western—protested the paying of a larg- 
er commission to major finance accounts 
than paid to local agents on the same 
type of business, when mecting today at 
ihe Hotel Arlington during the mid-year 
iceting of the National Association of 
Insurance Agents. The councillors also 
sounded warnings that the matter of crop 
insurance must be given serious consid- 
cration by stock companies and their lo- 
cal agents. Each of the four conferences 
went on record commending stock com- 
panies which are advertising the impor- 
tance of the local agent. Each state as- 
sociation in the National Association ap- 
points a councillor to represent it in the 
national council and this group meets at 
conventions prior to opening of the gen- 
cral business sessions, 

Production Branch Offices Hit 

Edwin J. Cole, Fall River, Mass., past 
president of the National Association and 
chairman of the Eastern conference of 
councillors, said that non-recognition of 
local board brokerage rules by companies 
tended to injure the small agents. He 
also deplored the growth of production 
branch offices which have paid solicitors 
contacting assureds, contrary to welfare 
of local agents, and which accept busi- 
less direct from general agents and in- 
lulge in other practices inimical to the 
American Agency System. Mr. Cole 
asked the executive committee of the 
National Association to study this prob- 
lem and find relief for local agents. 

On behalf of agents in Middle Western 


territory George W. Carter of Detroit 
Stressed the responsibility of the agent in 
the companies he keeps and said agents 


and companies alike must adhere to the 
Capital stock basis of doing business. No 
Capital stock company can consistently 
(Continued on Page 22) 
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Next Week 


The Annual Message of Life Insurance will be one of 
the most important of all the many messages to which the 
American people are invited or urged to listen. For it will 
speak to them of that for which the dire events of the last 
few years have taught them to desire intensely. Security 
for mothers and children in their homes—a security which 
nothing else can give. Continued possession of the home 
whose roof is mortgaged. Education to fit the children 
to take profitable and serviceable places in adult life. An 
emergency savings fund. Retirement for husband and 
wife and individuals in their elder years. Conservation 
of laboriously built estates. Business bulwarks. 


All of these things are within the boundaries of security 
which life insurance, and only life insurance, supplies. 
They defeat the financial menace of death. They mitigate 
life’s misfortunes. They give peace of mind and courage 
for action. 


THE PENN MUTUAL LIFE INSURANCE CO. 


Ws. H. KIncstey, President 
PHILADELPHIA 


Independence Square 
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Managerial Contracts 
Of Equitable Change; 
Effective On May 1 





Plan Will Increase Substantial 
Agents Writing Substantial 
Amounts 


AWARD GRADING FEATURE 





Society Maintains Both Managerial 
and General Agency Systems, 
Working Concurrently 





New managerial and unit managers’ 
contracts of the Equitable Life Assur- 
ance Society became effective on May 1. 

These contracts of managers and of 
unit managers, as well as the general 
agents’ contracts, are adjusted with th« 
idea of the Society perpetuating both 
systems of management. 

Graded Awards 

The changes in the agency managers’ 
contract are in the direction of grading 
awards according to the success with 
which the managers follow through with 
the plans of the Equitable to have its 
agents become club members and _im- 
prove their club standards. 

The highest awards of the manager 
are, therefore, achieved on business pro- 
duced on agent’s writing $200,000 or more 
of business. At the conference last Win- 
ter in Miami the Equitable qualified in 
January 813 of its agents for a minimum 
of $200,000. 

The Society plans to maintain and to 
improve this type of agency organization, 
carrying out the platform of President 
Thomas I. Parkinson which he expressed 
at Miami for the Equitable, “a substantial 
company of substantial agents writing 
substantial insurance for substantial pco- 
ple.” 

During the past twelve months the 
Equitable Life Assurance Society has 
appointed both general agents and agen- 
cy managers. The Society feels that the 
capacity to handle both systems concur- 
rently is of advantage both institutionally 
and to the members of the agency organ- 
ization. 

Increase of Agents Writing Substantial 
Amounts Will Result 

Through its new contracts the Equit- 
able Life Assurance Socicty believes that 
the number of agents writing subsian- 
tial amounts of insurance will be consid- 
erably increased; in other words, that the 
agency personnel, one of the greatest in 
the country, will be further strengthened 
all along. the line. 

The presence at the recent January 
convention of the- Equitable in Miami oi 
813 delegates who had produced a mini- 
mum of $200,000 or more in paid for bus- 
iness during the year 1937 meant a new 
high in the development of substantial 
producers. Their average, by the way, 
more nearly approached $300,000. 
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FETNA LIFE INSURANCE COMPANY 
LINCOLN BUILDING, 60 EAST 42nd STREET, NEW YORK CITY 


Telephone: Murray Hill 2-9600 


Published Monthly by K. A. LUTHER, General Agent, ETNA LIFE INSURANCE COMPANY 











You will find OLD FRIENDS 


in our personnel among new surroundings 





K. A. Luther, General Agent 
Etna Life Insurance Company 





Lincoln Building 
60 East 42nd Street 





Murray Hill 


2-9600 


Come in and see us! We are 
just across the street from Grand 


Central. 


Sincerely yours, 


K. A. Luther 
PHOTO BY WURTZ BROS. 
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Thomas I. Parkinson, president, Equit- 
able Life Assurance Society, and a mem- 
her of the board of trustees of the Emi- 
want Industrial Savings Bank, made a 
radio address last Friday evening on the 
Emigrant Industrial Savings Bank hour 
over station WOR. Flis subject was “Rail 
roads in the United States” and he empha- 
siced the interest which all savings bank 
depositors and all life insurance policy- 

holders have in their investments in rail- 
road honds. Mr. Parkinson’s address fol- 
ows tt large part: 

All of us are in a very realistic way 
interested in the railroads. They are 
truly an industry affected with a public 
The public welfare now 
in the future depends upon their effi- 
cient and economic service. Notwith- 
standing competing modes of transpor- 
tation, the railroads still carry two-thirds 
of the ton miles of freight. Whether 
vou patronize them directly or not, the 
freight trains that rumble over the moun- 
tains and across the plains are serving 


interest. and 


you. Whether you ride the passenger 
trains or not they none the less serve 
you in carrying your letters, your news- 


papers and your magazines. Were the 
railroads suddenly to cease operating the 
whole country would be in a state of 
chaos within a few hours. 

The continuous operation of our rail- 
roads typifies the management of mod- 
ern business. Continuity and dependa- 
bility of service, not just now and then 
but daily and hourly, is the problem of 
management in all business and especial- 
ly in the railroad business. Such man- 
agement is possibly only where there is 
freedom to make necessary adjustments 
required by changing conditions and the 
power to establish reasonable discipline 
on the part of personnel. 

The railroads of this country have al- 
ways been affected with a public interest. 
In their early days this public interest 
was centered in the rapid building of 
railways as a means of developing our 
natural resources and linking remote 
sections of the country. That interest 
expressed itself in subsidies, land grants 
and even encouragement of the building 
of competing lines serving the same ter- 
titory. The result was certainly beneficial 
to the public welfare not only in the 
development of transportation and in- 
dustry but also in the development of 
the country as a unified nation. 


’ Regulation and Legislation 


] But the railroads were not long left 
wholly to private initiative and manage- 
ment. Restrictive legislation followed in 
the form of Federal and state regulation 
ot rates and services that they might 
be fair and reasonable. Restrictive leg- 
islation also took the form of prohibiting 
mergers and consolidations of compet- 
Ing ne in the interest of the general 
public olicy against monopoly and re- 
‘traint a competition. Then came reg- 
lations restricting the discretion of 
Management in the field of wages and 
labor conditions, much of it soundly 
based on public welfare, but some of it 
—as might be expected—unsoundly based 
on political expediency. Legislation also 
torbade the abandonment of any line or 
<ervice without the approval of public 
i authorities even though it might have 
’ecome cconomically unprofitable and 
more recently the public control of the 
Managern« nt of our railroads has empha- 








sized evils in the past financing of the 
railroad 1 

; toad industry and has brought the 
Wseretion of management as to financial 
*Perations under varying degrees of pub- 
lic control, 

During this whole period of restrictive 
h — regulating the organization, 
Peration and management of the rail- 








roads our taxing authorities, Federal, 
state and local, have increased their de- 
mands on the basis of what they needed 
rather than with a view to what the 
industry could bear. Taxes paid by Class 
One railroads in 1911 totaled 98 million 
dollars, compared with a total of 325 
million dollars taken from railroad reve- 
nues in 1937 to swell the public treas- 
uries. 


Experience of One Railroad 


The New York Central Railroad’s ex- 
perience in 1936 illustrates what has hap- 
pened. The road’s total receipts from all 
sources were 380 million dollars. Out of 
this there was expended for purposes 
over which the management had no con- 





trol—that means taxes, rental of equip- 
ment, purchases of supplies and like 
items—a total of 168 million dollars. The 


interest on the bonded debt of the com- 
pany, representing investments of pre- 
vious savings at comparatively low rates 


of interest, required 30 million dollars 
which management had to provide. 
There remained a balance of approx- 
imately 182 million dollars available for 
the use of management, but of this 175 
million dollars went for salaries and 
wages and most of it was wages. That 


left less than 8 million dollars for the 54 
thousand stockholders—none of whom 
received anything. It is interesting to 
add that on the average each workman 
on the New York Central was furnished 
with nine thousand dollars worth of plant, 
tools and equipment with which to earn 
the wages he received. These figures are 
presented not critically but for the pur- 
pose of stressing the extent to which 
the discretion of management to deal 
with railroad problems is circumscribed 
by conditions which management cannot 
control. These figures also emphasize 
the importance of the factual approach 
to railroad and other business problems 
if they are to be realistically understood, 
discussed and solved. 


At this moment one-third of our rail- 
road plant is in bankruptcy. No real 
progress has been made in reorganiza- 





Parkinson Reviews Railroad Situation 


tion of our bankrupt roads and _ their 
restoration to the control of manage- 
ment. No single reason for the delay 
can be emphasized, but I suggest that 
even where security holders have come 
to substantial agreement with respect to 
reorganization of bankrupt lines it has 
not been possible to secure the legally 


required approval of public officials. No 
bankrupt railroad, whether it is in the 


hands of an equity court under the pro- 
cedure in use prior to 1932 or of trustees 
appointed under the reorganization pro- 
visions of Section 77 of the Bankruptcy 
Act, can be returned to the control of 
management until a reorganization plan 
has been approved by the Interstate 
Commerce Commission, and no such plan 
involving any large railroad system has 
yet had the Commission’s approval. 


Public Policy Towards Roads 


I realize that current earnings of the 
railroads due to the current depression 
in general business make reorganization 
difficult but even if the railroads had 
the earnings there can be no progress in 
reorganization until the public policy af- 
fecting the railroads has been deter- 
mined and this includes public policy with 
respect to taxation, public policy with 
respect to railway | labor and public pol- 
icy with respect to the readjustment of 
the railroad plant. Unless the shippers 
are willing to pay what have heretofore 
been thought to be prohibitive rates, the 
taxing authorities must be reasonable 
with respect to the amount of railroad 
revenues diverted to the public treasury; 
labor must be reasonable with respect 
both to wages and conditions of railroad 
employment, and communities now en- 
joying railroad service of lines and 
branches which can no longer be profit- 
ably operated must be reasonable in ac- 
cepting abandcnment or restriction of 
service. 

Given 
problems, 


these 
sound 


freedom to deal with 
freedom based on a 


public policy regulating the roads in the 
interest of the general welfare, railroad 
managers will be able with the ingenuity 





Ella Barnett 


Left to right: Katherine R. Buckley, Leonora E. Olsen, Mrs. Gertrude Brand- 
wein, Mrs. Dorothy S. Briggs, Mrs. Lillian L. Joseph, Mrs. Kathryn Ford. Beatrice 
Jones, also a member of the joint committee, was not present when this picture 


was taken. 


The dinner for the insurance women 
of New York City, for which plans have 


been in progress for the past several 
weeks, will be held on Tuesday evening, 


May 10, at the Hotel Commodore in New 
York City. The affair is sponsored by 
the joint committee pictured above. Pre- 
siding at the affair will be Miss Mildred 
F. Stone, agency field secretary of the 
Mutual Benefit, a leader in the company’s 
C.L.U. unit and for a number of years 
among those taking an active and promi- 


nent part in the affairs of life insurance 
women. Guest speaker at the dinner will 
be Dr. Ruth Alexander, economist and 
public speaker, who will have as her sub- 
ject “Women of Today.” Superintendent 
L. H. Pink will be a guest and also James 
Elton Bragg, insurance producer and pro- 
fessor, Chairman of the joint committee 
is Mrs. Dorothy S. Briggs, Miner agency, 
Equitable Society. A large number of 
prominent insurance women will be pres- 
ent, many coming from out-of-town. 






which they have shown in the past to 
readjust their plants and their services to 
meet the requirements of existing con- 
ditions. 

Certainly some of the traffic which the 
railroads have lost to passenger and 
freight carrying motor vehicles and other 
competing transportation facilities will 
be permanently lost. These other agen- 
cies, within limited fields, are efficient 
and economical, and in the last analysis 
that is the test of any service in the 
business world; but no one can look at 
the map of this great country without 
realizing that many of the conditions 
which brought our railroads into exist- 
ence and developed them into the great- 
est arteries of commerce in the world 
still exist to demand their continuance 
both for private transportation and pos- 
sible public defense of our widespread 
territory. From this standpoint the rail- 
roads are not in the same class as the 
trolley cars and they never will be. 

The solution of our railroad problems 
is principally a matter of management 
but when public policy controls the dis- 
cretion of management as it does today 
in the railroad industry there can be lit- 
tle progress until a sound public policy 
is formulated, expressed and applied. 


Investor’s Right to Fair Return 


What our railroad plant needs is read- 
justment and that means good manage- 
ment and that means sound public policy 
known to management. Of course, if 
public policy and private management in 
the business world generally can bring 
about realistic and effective cooperation 
the resulting revival in business activity 
will mean the return of real prosperity 
for the railroads. No industry recovers 
so quickly with the resumption of gen- 
eral business prosperity. 


If success is to attend the formulation 
of policies looking to the revival of the 
railroad industry, then surely govern- 
ment, management and labor alike must 
face all the facts squarely and honestly 
and formulate policies accordingly. If 
they do, then they must be prepared to 
accept the proposition that the owners 
of the railroad securities have as much 
right to a fair return upon their invest- 
ments as management has to adequate 
compensation or as labor has to a fair 
wage or as the public has to reasonable 
rates or, finally, as the government has 
to a fair share of earnings in the form 
of taxes. Thus far government, man- 
agement and labor have not worked to- 
gether for the restoration of adequate 
earnings and their equitable distribution. 
Some action may have been intelligent 
but for selfish purposes. Instead of in- 
dividual and collective responsibility ex- 
ercised in the general public interest we 
have had an excess of self-interest and 
group interest. 


No one can fairly contend that the 
current financial difficulties of the rail- 
roads spring from the increasing de- 


mands of investors. Impartial examina- 
tion of the facts reveal, among other 
things, that claims upon the earnings of 
railroads and their deficiency are at- 
tributable to other factors. Nevertheless, 
investors and their representatives must 
realize that they too must face this rail- 
road problem realistically as the facts 
are disclosed. They too must be pre- 
pared to make adjustments of their in- 
terest required by good business judg- 
ment applied to the facts. 

All of us who have responsibilities, 
public or private, in relation. to the rail- 
roads should devote less of our time to 
talk and more to action. The time has 
come to face the facts and where we do 
not have the facts, to get them. Then 
we need fewer theories, ambitions and 
arguments and more application of ordi- 
nary common sense. 
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Radio Program Will 
Start Annual Message 


OFFICIAL OPENING ON MONDAY 
Joseph C. Behan, Cision and Secre- 
tary Roper to Broadcast From 
Washington, D. C. 


Joseph C. Behan, vice-president, Mas- 
sachusetts Mutual Life, and chairman of 
the national committee for the Annual 


Insurance to the Public, 
will take part in the official opening of 
the annual message in the auditorium of 
the United States Department of Com- 


Message of Life 





BEHAN 


Building at Washington, D. C., on 
next Monday morning, May 9. The cere- 
monies = be broadcast over the Colum- 
bia network from 11:15 to 11:30 Eastern 
daylig ht saving time. Principal speakers 
on the occasion will be Daniel C. Roper, 
secretary of commerce, and Mr. Behan. 
A national display of material showing 
how life insurance has developed with the 
growth and development of the nation 
will be sponsored by the Department of 
Commerce in the auditorium during the 
weck of the annual message. 

On Monday evening, May 9, an insur- 
ance address will be made over the red 
network of the National Broadcasting Co. 
by Bruce Barton, United States con- 
gressman and advertising executive. Time 
of that broadcast is from 9:45 to 10 
p. m. Eastern daylight saving time. Mr. 
3arton is author of the book “The Man 
Nobody Knows.” 

On tour days of next week—Monday, 
Tuesday, Wednesday and Thursday—a 
dramatic life insurance story in four 
episodes entitled “Laura Dunn, Widow,” 
will be broadcast from 11:45 to 12 noon 
Eastern daylight saving time, over the 
Columbia Broadcasting System with 
fifty-four stations cooperating. Lever 
Brothers, makers of Spry, are including 
the insurance stories under their pro- 
gram, Aunt Jenny’s Real Life Stories. 

Local associations of life underwriters 
throughout the country are participating 
in the annual message, many of them 
holding special meetings. Newspaper ad- 
vertising and a double page spread in 
The Saturday Evening Post will help to 
spread the insurance message. 


JOSEPH C. 


merce 


R. E. Campbell, Producer 
For Great-West, Mourned 


R. E. Campbell, representing the 
Great-West Life’s Toronto No. 1 branch, 
died April 27, age 58. He had been 


with the company since 1909 and was a 
member of production clubs for twenty- 
three consecutive years, including the 
Million Dollar Round Table in 1923 and 
1930. He gave unsparingly of his time 
and advice to younger colleagues who 
turned to him for help. 
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| HEARD On The WAY | 





The mystery over the new muckraking 
book, “Gouge,” which was written by 
John Franklin Gaskill, which is not on 
sale at the news-stands and which has 
been sent to all members of Congress, 
continues as far as identity of the finan- 
cial backers of the book is concerned, 
but I have learned who the author is, a 
point not made in the book. Here is his 


career in brief: 
He lives in Los Angeles, Cal. Until 
twenty years ago Gaskill was an attor- 


ney and claims adjuster. His eyesight 
began to fail and he went into life in- 
surance as an agent. At various times 
he represented two important Eastern 
life insurance companies. During the 
past four years he has been inactive as 


an agent and has devoted his time to 
selling books. One agency with which 
he was associated in Los Angeles is 


Hudson & Bradstreet. 

The Insurance Advertising Conference 
at its meeting in the Hotel Roosevelt 
on May 19 will discuss different angles 
of creating more favorable public opin- 
ion and understanding of the life insur- 
ance business. 


Hays, 





Uncle Francis. 


Bechtel Transfers From 


Billings to Salt Lake 
The Mutual Life, New York, an- 


nounces the transfer of Manager Car- 


son E. Bechtel, Billings, Mont., to man- 
ager of its agency at Salt Lake City, ef- 
fective July 1. Mr. Bechtel will succeed 


Manager Charles F. Barrett, who retires 
on that date under the company’s plan. 
Mr. Bechtel will be succeeded at Billings 
by W. La Von Robison. He has been 
with the Mutual Life’s Salt Lake City 
agency since 1924 and has been one of 
its leading producers. Mr. Barrett 
joined the Mutual Life at Salt Lake 
City in 1918 as supervisor of agents and 
has been manager of the agency there 
for sixteen years. 





ORGANIZE IN MONTREAL 


The Branch Secretaries and Branch 
Cashiers Association of Montreal has 
been formed by a group occupying such 
posts in life companies there. The offi- 
cers are President, E. Reginald Brock, 
Great - West Life: vice - president, - 
Powell, Manufacturers Life; secretary, 
J. E. Currie, London Life; treasurer, S. 
H. Allan, Sun Life. 





Frank B. Runyon Goes 
With Acacia Mutual 


AS AGENCY SUPERINTENDENT 





Has Been Superintendent of Agencies of 
Eastern Department for Equitable 
Soclaty 


An addition to the executive staff of 
the Acacia Mutual of Washington is 
Frank B. Runyon who this week was ap- 


pointed superintendent of agencies of the 
as announced to the field force 
Montgomery. 


company 
by President William 





FRANK B. RUNYON 


Mr. Runyon was formerly superintend- 


ent of agencies for the Eastern Depart- 
ment of the Equitable Life Assurance 
Society. He started with the Equitable 


in Philadelphia immediately after the 
war and was with that company for nine- 
teen years. From Philadelphia, Mr. 
Runyon was transferred to Pittsburgh, 
from which city he went to New York 
to operate his own agency, later becom- 
ing an agency assistant on the staff of 
the vice-president in charge of agencies 
at the home office. 





WILL ENLARGE BUILDING 


Plans are being made by the Mutual 
Benefit for a $200,000 addition to its 
home office building in Newark. 





DONALD C. KEANE G. A. 


“BILL” STEVENS 





YESTERDAY 


TODAY 


TOMORROW 


-Organized Service- 
THE KEANE AGENCY 


MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 
CH 4-2384 225 wEsT 34 STREET 


“MINUTE MEN” 


JACK FAIRWEATHER 


R. D. LICHTERMANN ASSOC. 


CHET LEROY 








nis I. pee anes 
Celebrates 10th Anniversary 


The Holgar J. Johnson agency, Penn 
Mutual, Pittsburgh, commemorated its 
tenth anniversary on Wednesday, May 4 


by an all-day celebration at the Univer- 
sity Club, Pittsburgh. 

Honor guests of the day were Dr. 
John A. Stevenson, executive vice-presj- 
dent of the company; Thomas Ne —? 
financial vice- -president ; Alexander EF. 
Patterson, agency vice- se = aang Dr. 
Samuel B. Scholz, Jr., medical direc- 
tor, and Joseph M. Conover, assistant 
to the president. 

The four agents connected with the 
former 50-year-old agency under James 
C. Biggert, Sr., at the time Mr. Johnson 
took the agency over in May of 1928 
are still actively identified in the group 
of now over 100 agents serving the West. 
ern Pennsylvania area. These veterans 
are John T. Akers, Lowrie C. Biggert. 
James B. Eckenrode, and James C, Big- 
gert, Jr. 


ANNUAL PRUDENTIAL DINNER 





Importance of Individual Freedom 
Stressed by President Duffield and 
Governor A. Harry Moore 
The annual dinner of the 
field force at the 
one of the largest 


Prudential 
Hotel Commodore was 
and most enthusiastic 
ever held by the company. Speakers 
were Governor A. Harry Moore of New 
Jersey, Dr: Frank Kingdon, president of 
the University of Newark; Superintend- 
ent Louis H. Pink and President Duffield 
Vocal selections were given by Miss Lu- 
cille Manners, soprano. 

Text of Mr. Duffield’s talk was that the 
rise of civilization has been marked by 
the increase of individual freedom. The 
necessity of preserving the individual's 
right to think, to speak, to act normally 
and to pursue happiness is an American 
heritage which should not be abridged 
by the state. In some parts of the world 
the sacred rights of freedom have been 
abused and submerged. Security in 
America has been based on_ individual 
integrity, honor and willingness to sacri: 
fice ourselves for the interests of all. 

Mr, Duffield does not think this is a 
time of discouragement, but men ar 
thinking more deeply of these things 
It is a time when men are searching 
their own hearts in order that they may 
do their share to accomplish for the 
commonweal, 

Governor Moore also discussed the 
growth of dictatorships abroad and their 
invasion of the rights of the individual 





TWO CHANGES BY TRAVELERS 





Carl H. Bolen and Erwin R. Wilkinson 
Promoted in New York and Brook- 
lyn_ Branch Offices 


Carl H. Bolen, who has been a fiell 
assistant in the life, accident and Grou! 
departments of the Travelers’ branch Oi- 
fice in the Empire State Building, New 
York, has been promoted to assistant 
manager of the Empire -State branch. 

Erwin R. Wilkinson, another field a: 
sistant in the Empire State branch, has 
been transferred to the Brooklyn offic 
where he has been promoted to assist: 
ant manager of the life, accident ant 
Group departments. 





BEGINS TRADITIONAL DRIVE 


The State Mutual Life tradition of 4 
May campaign each year, instituted by 
the General Agents Association and 
honoring one of the company’s exéect 
tive officers, this year will be a field 
demonstration for Ross B. Gordon, vice- 
president and supervisor of applications 
The drive, called “Roarin’ for Ross,” be: 
gan May 2 and will run through Jun | 

MEET IN ‘NEW JERSEY IN ’39 
Connect! 
held at 





National convention of the 
cut Mutual Life in 1939 will be 


Spring Lake, N. J., on June 21, 22 - 
23. Facilities will be available in ™ 
two seaside hotels, the Monmouth att 


the Essex and Sussex. 
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CHANGES EFFECTIVE JUNE 1 








niver- Has Been Boston Penn Mutual General Penn Mutual Boston General Agent Re- 
Agent; President of Boston Gen- signs; Frank H. Meyer Will Suc- 
re Dr. eral Agents and Managers ceed Faser in New York 
*-presi- o—nomee ’ ——— ' e 
ewhall, The John Hancock announces the hd Alexander E. Patterson, vice-president 
ler E opening of a general agency office in } i My x. Penn Mutual Life, this week announced 
t; Dr. town New York City and appoint- igh : { two important general agency promo- 
‘tine oe of Manuel Camps, Jr., as general vn ‘ Wa. ; Min a tions in that company. Henry M. Faser, 
‘sistant avent. Mr, Camps, who has been gen- Jr., general agent in New York City, 
eral agent for the Penn Mutual at Bos- will succeed Manuel Camps, Jr., who has 
ith the ton since 1932, has been in the life in- resigned as general agent in Boston. 
James — - Meyer, pase sae at _ 
ohnson 1 + ~~ cers, WI succeed Mr. Faser in New 
f 1928, “SOME DAY I WILL 
£rouy 
West- 
eterans 
sige ‘ ‘ 9 : 
=e “Those are empty words,” this earn- 
Rae Big b J 
est life insurance salesman tells the 
NER prospect who has decided to wait before 
—— acquiring protection. 


dential 


“No matter how sincerely you mean 











ore was 
jusiastic % 2 ° 
peakers them, you can’t justify delay. 
of New 
dent of 
rintend- ‘“ ‘ 9 
ufc Between now and ‘some day’ there 
Liss Lu- ° 
will not be the safeguard for your fam- 

that the ° © . © 
rked by ily which life insurance affords. What 
n. The e ° . 
ividual's if something happens to you between 
1ormally MANUEL CAMPS, JR. h ? 
merican ; ; a now and t en. Ae ACER : 
vbridged surance business since 1925 when he be- HENRY M. FASER, JR. 
1e world came an agent for the Penn Mutual . a. ‘es "1 
fl been Utica, N. Y. In 1927 he was appointe: ‘é - os, 99 ork Aty. 1¢ appointments wi e 
a in a supervisor at Utica and during the H You can t afford to wait effective June 1. 
dividual ee two years built a unit from | a ony is oe ae Motels Pa 
to sacri scratch. ; est general agent, native Of Mussis- 
. His first appointment as general agent sippi, he was a graduate of the Univer- 
his is a came in 1929 when he went to Provi- | sity of Mississippi, and took his Masters 
nen are dence, R. I, in that capacity. Three Degree in Philadelphia at the Wharton 
- things years later he was general agent at School, University of Pennsylvania. He 
earching Atlanta, Ga., for seven months before early decided upon a life insurance ca- 
hey may accepting the post of general agent at 
for the Boston. He has been a director of the 

Utica and Providence Life Underwriters 
sed _ the \ssociations, and a member of the At- 
ind their lanta association, president of the Bos- 
‘vidual ton Life Underwriters Association and 


at the present time is president of the 
General Agents and Life Managers As- 





ELERS sociation of Boston. 
at He was keynote speaker at the Na- 
V illcinson tional Association of Life Underwriters 
jrook- meeting in Milwaukee in 1935. He has 
a well-earned reputation for training 
1 a fiell alers, evidenced by the fact that eight 
id Grout men who have previously been associated 
ranch Oi- with him as agents and supervisors are 
ng, New now general agents. 
assistant Born in Brooklyn in 1899 and edu- ae 
pte 

branch. cated in the Brooklyn schools, he gradu- PRUDENTIAL 
field as- ited from Colgate University in 1922 THE 
inch, has and is a member of the Beta Theta Phi = 
yn offic 'raternity. He served in the Army dur- 
0 assist ng the World War. In 1936 and 1937 
Jent an le was president of the Boston Colgate 

\lumni \ssociation and at the present 

ime is a member of the alumni corpo- 
YRIVE ration of the board of trustees of Col- 
tion of a ‘ y ; versity. a <a 
‘tuted by ar ey ae Helen Crocker of Utica in 
tion a ity nd Debora en Se, eee FRANK H. MEYER 
's exectt eborah who is 6, 
' @ field J. N 


W If reer and started selling for the : 
on, vice- Olis McLean agency at Jackson, Miss. n 
ie _ Agency Opens Its The = September of 1932 he qualified for the 
oss,” be: Ninth Anniversary Drive Fil I C.L.U. designation and entered John A. 
h June | = Ss olf Stevenson’s Penn Mutual general agency 


amuel Wolfson, general agent, : : i 1935, he 
rkshire as : get in Philadelphia. In August, 35, he 
IN '39 ae hes was host to his full time Insurance Company of Amprira was appointed unit manager. The next 


it a luncheon in New York, 





Connect! \pril 28, held to open the agency’s niesh p year in addition to his managerial activi- 
r° Id at anniver ary campaign. Harrison L, Am EDWARD D. DUFFIELD, President Home Office, NEWARK, N. J. ties he wrote more than $300,000 on 107 
eC slew € ‘ i < - 
1 s. 
1, 22 am Vice-president of the company, was — er ae ee se 
le in the '€ principal speaker. Philip Stein, one Fn eg York City a + oueene 
outh ane the older members of the agency, Came : : 

















paid tribute to Mr. Wolfson. (Continued on Page 6) 
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Louis Cerf Nominated 
N. Y. Ass’n President 


ENGELSMAN PRESENTS SLATE 


D. H. Ward, Horace Wilson, Benjamin 
Alk Vice-Presidents; S. Samuel 
Wolfson for Treasurer 


president National 
Underwriters, 


O. Sam Cum 


Association of 


nings, 
Life 
a luncheon meeting 
Association of 
Hotel 


ad- 
of the Life 
New York 


Pennsylvania yester- 


dressed 

Underwriters 

City at the 

day. 

the as- 
Ralph 

slate oI 


minating committee of 
sociation through its chairman, 
G. Engelsman, announced the 
officers and members of the board of 
directors. Heading the slate as nomi- 
nee for president 1s Louis A. Cerf, Jr., 
manager, Fidelity Mutual, who has 
served the association on the executive 
committee for six years, at present as 
chairman, and as treasurer for four. 

Other officers nominated are these: 
Diederich H, Ward, agent, Union Cen- 
tral administrative vice-president; 
Horace H. Wilson, general agent, Equit- 
able Society, public. relations vice-presi- 
dent; Benjamin Alk, agent, Penn Mu- 
tual, educational vice-president; S. Sam- 
uel Wolfson, general agent, Berkshire, 
treasurer. 

For chairman of the executive com- 
mittee the nominating committee has 
recommended Robert B. Skillings, agent, 
Home Life of New York, a vice- presi- 
dent of the association and chairman of 
the committee which constructed the 
present constitution and by-laws. 

Nominated to the board of directors 
are these: 

For three years: Robert H. Denny, general 
agent, State Mutual ; William J. Dunsmore, 
manager, Equitable Society; Minott A. Osborn, 
Mutual Life; C. Lamont Post, inde- 
agent; T. H. Hodgkinson, agent, New 
England Mutual, aud Harper R. Dowell, agent, 
New England Mutual. 

For term of two years: 
manager, Equitable 
unit Manager, 


The n 


agent, 
pendent 


Beatrice Jones, unit 
Society; W. Halsey Wood, 
Equitable Society; Lloyd Patter- 
son, general agent, Massachusetts Mutual; 
Willis F. McMartin, agent, Northwestern Mu- 
tual; Albert Hopkins, agent, Penn Mutual; J. 
M. T. Billson, agent, Aetna Life, and I. Austin 
Kelly, III, agent, Phoenix Mutual. 

For a term of one year: John P. _Jannotta, 
ageut, Massachusetts Mutual; F. Baker, 
general agent, National Life; Charles E, Bart- 
lett, manager, Metropolitan Life; Elias Klein, 
general agent, Travelers; John T. Powers, agent, 
Prudential; Guy Lyman, agent, Aetna Life, and 
Alan A, Fishkin, agent, Guardian. 

Total membership on the board will be thirty- 
five. 


Hancel Agency Writes 
$1,000,000 During April 
Max J. Hancel agency, Conti- 
nental American Life, at 55 Liberty 
Street, New York City, received word 
on Wednesday from W. M. Rothaermel, 
vice-president, that the agency led the 
company in every department for the 
month of April. Written business in the 
Hancel agency was a million and paid 
for business was $419,726 with premiums 
of $7,629. Murray April, associate gen- 
eral agent, led the entire field force of 
the company in personal production for 
the month. 


The 


PHILADELPHIA MILLIONAIRES 


The Philadelphia Association of 
Underwriters established a local 
mittee of the Million Dollar Round 
Table, May 2, with Thomas M. Scott, 
past chairman of the national body, as 
chairman. Other members of the Phila- 
delphia committee are Manning P 
Brown and A. J. Ostheimer, III. The 
first official action by the committee will 
be in sponsoring the life insurance sec- 
tion program of the 1938 Pennsylvania 
Insurance Days at Philadelphia, May 27. 


Life 
com- 


YARINS HAVE NEW BABY GIRL 

Harry Yarin, vice-president of the 
Eastern Life of New York, is receiving 
congratulations upon the arrival, April 
27, of a baby girl, Carol Ann, in Brook- 
lyn Jewish Hospital. 








Brooklyn General Agent 


\LFRED J. 


Alfred J. 
Northwestern 
over his new 
the company in 


JOHANNSEN 


Johannsen, formerly with the 
Mutual in Chicago, took 
duties as general agent of 
Brooklyn, N. Y., on 
Monday of this week. Mr. Johannsen 
succeeds William F. Atkinson, dean of 
Northwestern Mutual general agents 
who has retired after nearly fifty years 
with the company. A luncheon for the 
agency force on Monday at the Hotel 
Bossert marked Mr. Johannsen’s en- 
trance upon his new duties. Announce- 
ment of the change was made by Grant 
L. Hill, director of agencies for the com- 
pany, ® February. Mr. Hill was at the 
3rooklyn office on Wednesday. 


WESTERN LIFE CONFERENCE 

The Western Life, Helena, Mont., 
cpened a two-day regional conference in 
Portland, April 25. 


Connecticut Genevel 
Wins F. G. Pierce Suit 


ALLEGED BREACH OF CONTRACT 


Former Philadelphia General Agent of 
Company Had Asked $750,000 Dam- 


ages; Famous Lawyers Appear 


A jury in the United States district 
court for the Eastern district of Penn- 
sylvania brought in a verdict on Satur- 
day of last week in favor of the Connec- 
ticut General in the action for damages 
which had been brought against the com- 
pany by Frederick G. Pierce, who for 
years had been its general agent in Phil- 
adelphia. There was a distinguished ar- 
ray of legal talent. The Connecticut 
General was represented by William 
Marshall Bullitt of Louisville, Joseph S. 
Conwell of Philadelphia, and B. M. An- 
derson, head of the company’s own legal 
staff. Mr. Pierce was represented by 
Harold D. Saylor and William C. Fer- 

guson, Jr. 


First Action Started in 1935 


In 1935 a suit was 
the Connecticut General by Mr. Pierce. 
The suit started in the Common Pleas 
Court, but later was transferred to the 
U, S. district court of the Eastern dis- 
trict of Pennsylvania. It was withdrawn 
by Mr. Pierce after the trial judge, Wil- 
liam H. Kirkpatrick, had told him that 
he would grant a judgment against the 
Connecticut General for $550, based on 
certain accident commissions in dispute. 
Under the Pennsylvania law Mr. Pierce 
was permitted to make this withdrawal. 

Thereafter, on July 15, 1937, Mr. Pierce 
brought another action against the Con- 
necticut General, this time asking for 
$750,000 for alleged breach of contract. 
That action was also in the U. S. District 
Court for the Eastern district of Penn- 
sylvania, and that trial came before Judge 
Kirkpatrick on Monday of last week— 
April 25. The trial lasted all week. On 
Saturday morning the case went to the 


brought against 
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jury which brought in a verdict for the 
defendant. 
The Contentions 

One of Mr. Pierce’s contentions was 
that in 1927 the then president, Robert 
W. Huntington, and in 1928 the then 
vice-president, Walter I. King, had euar- 
anteed to him a permanent position and 
something over $30,000 a year. 

The Connecticut General’s contention 
was that the 1927 agreement relative to 
agency expenses and the 1928 agreement 
on the same subject were subsequently 
reduced to writing and did not contain 
any guarantee of any permanent job, [t 
further contended that even though there 
had been such an agreement, which it de. 
nied, still it was justified in severing jts 
relations with Mr. Pierce. 





Programming Nets $7,500 
Average for Conn. Mutual 


At a series of sessions on advanced 
underwriting held in the offices of the 
John M. Fraser agency, New York, May 
2, 3, 4, Edward C. Andersen, educational 
director, Connecticut Mutual Life, point- 
ed out why programming procedure js 
so effective in selling under present day 
conditions. 

“Fundamentally there are four 
steps which we must follow to secure 
successful selling results,” he said. “We 
must secure the names of prospects who 
have buying power; we must have infor. 
mation about these prospects before we 
call on them; we must be able to see 
these prospects on a favorable basis; 
when we finally call on these prospects 
we must not just visit with them, but 
really have something on the ball. It is 
seen that under the programming proce- 
dure each of these four basic steps is 
automatic and necessarily at hand before 
a programming job can be completed.” 

Mr. Andersen added that Connecticut 
Mutual men who are using the con- 
pany’s programming plan are enjoying an 
average size policy of $7,500, compared 
— the company’s general average of 


$3,600. 


MYRICK AGENCY WRITINGS 

Julian S. Myrick, New York, manager 
Mutual Life, reports paid business in 
April $1,587,546 compared with $2,466- 
234 last year. For the year the total paid 
business amounted to $6,826,161 compared 
with $9,977,108 for 1937. 


basic 








Henry Faser 


(Continued from Page 5) 
agent for the Penn Mutual to begin an 


interesting experiment. Starting from 
scratch he was to build an agency of 
young men only, none over thirty to re- 
ceive a contract and college graduates 
preferred. Within three years he hai 
built up a promising agency of seventeet 
young men‘who are producing an annual 
total of more than a million dollars. The 
agency has had twenty-eight consecutive 
monthly plus signs. Mr. Faser has been 
active in’insurance circles here and dur 
ing the present year has been conduct: 
ing a course in life insurance in Fort- 
ham U niversity Business School. 

Frank H. Meyer was a student a 
Ursinus College, Pennsylvania, when 
1918 he enlisted in the Student Officers 
Training Corps of the U. S. Army. Upon 
his honorable discharge from the arm) 
in 1919 he entered casualty insurance ! 
Philadelphia; changed over to life insur 
ance in 1927, at the same time taking 
Dr. S. S. Huebner’s course at the What 
ton School. In 1929 he joined the Penn 
Mutual’s Bourne and Durham agency 4% 
manager of its Philadelphia unit. This 
group over a five year period with twer 
ty full-time men averaged two millions 
a year, In 1934 Mr. Meyer was trans 
ferred to Yonkers on the difficult a 
signment of creating a Penn Mutual or 

ganization there. His group of youns 
men in Westchester County lead_ the 
company in average premium per thou 
sand. In taking over the leadership of 
the Faser agency in New York Mr 
Meyer will retain the Yonkers group as 
a unit. 
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Sees Higher Seats 
In Present Trends 


Oo. J. ARNOLD TELLS CHAMBER 





Believes Most Conservative Companies 
Will Lead Way Toward Higher 
Net to Policyholder 
Unless idle funds held by life insurance 
companies and some of their large hold- 
ings of low yield government bonds can 
find investment on an adequate basis of 
interest return, costs of life insurance 
to the policyholders must rise, stated 
O. J. Arnold before the insurance ses- 
sion of the U. S. Chamber of Commerce 
at Washington Tuesday at which he 
presided as chairman. Mr. Arnold, who 
is president of the Northwestern Na- 
tional Life, is chairman of the Chamber’s 
insurance committee. He foresees the 
soundest and most conservative life in- 
surance companies leading the way to- 

ward this result. 

“In common with all lines of business 
insurance is suffering from our ‘long con- 
tinued economic maladjustment,” said 
Mr. Arnold in opening the insurance 
session. “The record of insurance through 
this troubled period has been noteworthy 
and has brought to it a greatly enlarged 
good will and confidence on the part of 
the public. However, there is a condi- 
tion now prevailing that threatens low 
costs, particularly in the life insurance 
field. I refer to the impossibility of find- 
ing suitable investments for life insur- 
ance funds. Cash is piling up. There is 
no demand for it. And since interest 
income is a factor in determining insur- 
ance costs the net results must inevit- 
ably be, unless business is permitted to 
expand, an adjustment upward in these 
costs. I anticipate such adjustments with 
the soundest and more conservatively 
managed companies leading the way.” 


Life Insurance Performance 


During 1937 the legal reserve life in- 
surance companies of the country paid 
into American homes as policy benefits 
$2,400,000,000, said Mr. Arnold in giving 
the record of life insurance for last year. 
Of this amount 40% or $950,000,000 was 
paid as death benefits to the families 
of deceased policyholders. Sixty percent, 
or $1,540,000,000, was paid to living pol- 
icyholders. The total of life insurance 
company distributions during the year 
exceeded $3,000,000,000. At the close of 
last year more than 64,000,000 Americans 
carried life insurance averaging $1,700 
for each policyholder and amounting in 
the aggregate to $110,000,000,000—an all- 
time high figure. Total life insurance 
stood at $109,000,000,000 at the end of 
1931. It had dropped to $98,000,000,000 
by the end of 1933, but each year since 
then it has climbed with accelerated pace, 
the greatest gain being in 1937 when it 
increased by $5,300,000,000 to its present 
figure of $110,000,000,000. 

The assets of the life insurance compa- 
nies representing savings of the coun- 
try’s 64,000,000 policyholders aggregate 
more than $25,000,000,000—an average of 
more than $400 for each policyholder. 


Committee on Blanks Meets 


At a meeting of the committee on 
blanks of the National Association of 
Insurance Commissioners at the Hotel 


Commodore in New York City Wednes- 
day changes were made in the schedule 
of the life company statement which 
deals with taxes, providing that schedule 
T must be filed at the same time as the 
annual statement instead of May 1 as 
formerly. A new disbursement item 
showing social security tax paid was 
inserted. 

In schedule A new columns were in 
serted. One showing amount of each 
mortgage acquired, another foreclosure 
expenses and taxes capitalized and _ in- 
cluded in the book value of real estate 
and a third showing amount past due and 
accrued interest capitalized and included 
in the book value of real estate. 
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Washington National 
Takes Over Hercules 


DIRECTOR PALMER APPROVES 


Will Keep Assets in Illinois, Meeting 
Objection to Reinsurance by 
Occidental Life 
Formal approval of reinsurance of the 
Hercules Life, owned by Sears, Roebuck 
& Co., by the Washington National Life 
of Evanston, IIl., was given by Director 
of Insurance Ernest Palmer early this 
week, The next step will be approval by 
the court of the transfer of the National 
Life of U. S. A. fund. Following the 
receivership of the latter in 1933 its busi- 
ness was taken over by Hercules under 
a management contract by court order 

with 50% liens against net equities. 

Several companies have been in nego- 
tiation for reinsurance of Hercules busi- 
ness, a deal having been practically closed 
with Occidental Life of California when 
a statement was issued late in April say- 
ing that negotiations had been dropped 
by mutual agreement “because public 
opinion appears to be strongly against 
the removal of assets of National Life 
so far from Illinois.” 

Question as to what was to become of 
the home office staff of Hercules was an- 
swered by H. R. Kendall, chairman of 
the board of Washington National, who 
stated that they would be “absorbed to 
properly care for the Hercules business.” 


Southern Ad Men to Talk 
Improved Public Confidence 


Methods of 
dence in life 





increasing public confi- 


will be a theme 
feature of the Southern Round Table 
of the Life Advertisers Association at 
its annual meeting in Asheville May 20 
and 21. Roger B. Hull, general counsel 
National Association of Life Underwrit- 
ers, will make the opening address. Ken- 
neth R. Miller, consultant, Life Insur- 
ance Sales Research Bureau, will handle 
the subject from a company point of 
view; Robert G. Richards, agency secre- 
tary Atlantic Life, will discuss media for 
interpreting the institution of life insur- 
ance to the public, and William Sexton, 
agency secretary Great Southern Life, 
will deal with development of public re- 
lations consciousness in the field repre- 
sentative. 

Forrest Brauer, advertising manager, 
Home Beneficial, is chairman of exhibits 
and Emmett Russell, Jr. advertising 
manager Life & Casualty, will preside 
as Round Table chairman. The sessions 
will be held following a Southern con- 
ference conducted by the Sales Research 
Bureau, 


insurance 





Commissioners’ Program 


Arthur B. Wood, president and man- 
aging director Sun Life of Canada, will 
be general committee chairman on ar- 
rangements for the annual convention of 
the National Association of ‘Insurance 
Commissioners at Quebec June 15-17. 
Alphonse Raymond, Quebec legislative 
council leader and president La Prevoy- 


ance Insurance Co., will be associate 
chairman. According to an announce- 
ment by Georges R. Lafrance, Quebec 


Superintendent, entertainment of the vis- 
itors will be carried out according to the 
best traditions of the oldest province in 
Canada. The lieutenant governor will 
entertain at a garden party. Maurice L. 
Duplessis, premier of Quebec, will speak 
at the customary dinner, There will be 
trips to Ste. Anne deBeaupre and the 
famous Saguenay River. 





VIRGIL GIANNINI DEAD 

Virgil Giannini, aged 38, son of A. 
P. Giannini, head of all the Trans- 
america financial institutions and a 
brother of L. M. Giannini, president 
Occidental Life, died in St. Francis Hos- 
pital, San Francisco, April 29 after being 
ill there for a week. 


Connecticut Congress 
Features Programming 


F. O. LYTER PANEL CHAIRMAN 





Meeting Held at Hartford Tuesday Pre- 
sents Prominent Speakers; Idea 
on Package Sale 





\s chairman of the panel discussion 
on programming at the Connecticut State 
sales congress in Hartford on Tuesday, 
Frederick O. Lyter, assistant superin- 
tendent of agencies, Connecticut Mutual, 
justified both the program and the pack- 
age method of selling but saw the pro- 
gram method as giving the agent an op- 
portunity to do a better job. He said: 

“Fundamentally selling procedure in 
our business rests on the so-called unit 
sale or package sale or single need, 
whichever we prefer to call it in our own 
company. Actually a program is nothing 
more nor less than a combination of 
these single needs adjusted to the par- 
ticular prospect’s situation and circum- 
stances and arranged in the proper pro- 
portion. 

“Few of us are satisfied to stand still 
in this or any other business. There is 
nothing to be ashamed of in developing 
the ability to do a good job with a single 
need sale. However, the man who has 
learned to do such a good job with the 

various single needs can certainly very 
readily prepare himself to make the next 
step forward, that of properly allocating 
all these needs to one individual situa- 
tion, which after all is what programming 
does.” 

Commissioner Welcomes Meeting 


The sales congress presented by the 
Connecticut State Association of Life 
Underwriters was held in the Actna Life 
Auditorium at Hartford. Insurance Com- 
missioner John C. Blackall of Connecti- 
cut welcomed the meeting. The pro- 
gram included O. Sam Cummings, presi- 
dent National Association of Life Un- 
derwriters; Col. D. Gordon Hunter, vice- 
president and agency manager, Phoenix 
Mutual; Sophia W. Bliven, manager, 
women’s division, Penn Mutual, Philadel- 
phia, and Carroll C. Day, general agent, 
Pacific Mutual, who gave his talk, “A 
Philosophy of Living,” a sound philoso- 
phy based on the importance of income. 

A. H. Hiatt, Jr., superintendent of 
agencies, Aetna Life, and Edwin H. 
Snow, agency assistant of the Aetna, pre- 
sented a sales demonstration which 
showed the wrong way and the right 
way to present a sale, the right way fol- 
lowing the Aetna’s plan of program sell- 
ing known as the estate control plan 
Their demonstration follows the princi- 
ples established by Professors Borden 
and Busse of New York University. 

Participate in Panel 

The panel discussion on programming 
was one of the features of the meeting, 
representatives of six different companies 
informally discussing the ways in which 
they use the method. One point that 
was brought out was that general agents 
and managers might well start to train 
the new men from the very beginning 
toward a use of programming. A psy- 
chological appeal is created through pro- 
gramming when the prospect is confront- 
ed with the difficulty of matching his 
minimum requirements with his present 
estate, 

Taking part in the panel were Paul D. 
McCarthy, Aetna Life; Allyn W. Lar- 
kum, Phoenix Mutual; Nelson Taintor, 
Connecticut Mutual; Philip I. Holway, 
Connecticut General; Stanley Trotman, 
Northwestern Mutual, and Joseph Slobin, 
Metropolitan. 





Additional Radio Program 


An additional radio program has been 


announced for the Annual Message of 
Life Insurance. It is this: Mutual net- 
work Tuesday, May 10, 5:45-6:00, East- 


ern standard time, Major General Frank 
P. Hines, administrator of veterans’ af- 
fairs, and Captain Watson B. Miller, 
director of national rehabilitation com- 
mittee of the American Legion. 


Knight Agency Puts 
S. L. Zeigen in Midtown 


WILL SUPERVISE NEW BRANCH 





Agency Appoints . Harry Cahn & Sons 
Inc., as Branch Managers For 
Bronx, New York City 





The Charles B. Knight Agency, Ine, 
Union Central, New York City, has ap. 
pointed Samuel L. Zeigen as supervisor 
of its midtown office at 250 Park Avente 
Mr. Zeigen will also act as_ supervisor 
of Harry Cahn & Sons, Inc., just ap. 
pointed branch managers for the agency 
at 384 East 149th Street, Bronx, N, y 
Mr. Zeigen entered the life insurance 
business in 1930 with a large Easter; 
company, has qualified as a leader in his 
company and agency. 

The Cahn Agency was organized 
thirty-eight years ago; is one of the 
leading Bronx general insurance agen. 
cies representing such well-known com. 
panies as the United States Fidelity ¢ 
Guaranty, Fidelity & Guaranty Fire 
Corp., the Agricultural Insurance (Co, 
and the Farmers Fire Insurance ( 
Officers of the agency are Harry Cah, 
president; Edwin Cahn, treasurer, anj 
Arthur W. Cahn, secretary. 

In 1925 Mr. Zeigen graduated from 
the Brooklyn Law School and in 19% 
was admitted to the New York State 
Bar. He qualified in 1934 for the degree 
of Chartered Life Underwriter. He js 
a member of Level Lodge No. 914 F, § 
A. M. and the Niagara Society. 





Round Table Leaders Will 
Address Chicago Meeting 


Five members from the executive coni- 
mittee of the Million Dollar Round Table 
will address the business-getter sales 
clinic of the Chicago Association of Life 
Underwriters on May 16. They are Jack 
Lauer, Cincinnati, chairman of the Mil 
lion Dollar Table; Grant Taggart, Cali- 
fornia-Western States Life, Cowley, 
Wyo.; Paul Sanborn, Connecticut Mv- 
tual, Boston; George Lackey, Detroit, 
and Henry Mosler, Los Angeles, both of 
the Massachusetts Mutual. 





Ott Agency Stands First 


The A. V. Ott agency led all agencies 
of the Equitable Society in Greater New 
York in both Ordinary and Group it 
surance for the month of April and for 
the year to date. It is the first time 
that the Ott agency has led the New 
York Department for the year. 





LUNCHEON TO S. D. ROSAN 





Fifteenth Anniversary With Charles 3 
Knight Agency; Entered Insur- 
ance in 1924 


A luncheon was held April 27 in ob- 
servance of Samuel D. Rosan’s fifteenth 
anniversary with the Charles B. Knight 
Agency; New York, representing the 
Union Central Life. Mr. Rosan is 4 
member of the Life Underwriters A’ 
sociation, the National Association ©! 
Insurance Brokers, secretary and trea 
urer Life Supervisors Association, an! 
executive member Insurance Fe >deration 
State of New York. He is past pres 
dent Independent Brokers Associatiot, 
Brooklyn, and a director of the Consoli- 
dated Taxpayers Mutual Insurance 





HOVEY SALES DIRECTOR 


Connecticut Mutual Life has announce! 
appointment of John V. Hovey as direc: 
tor of sales for the Madison, Wis. dis 
trict to succeed Joseph A. i iefenbach 
who became general agent in St. Pat! 
Mr. Hovey has been with the company! 
Madison for five years. 


PHILADELPHIA ‘CLUB FORMED 
The Life, Accident & Health Claim 


Association of Philadelphia was form 
First meeting will be 


recently. May 9 
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- + “My house is in order” - - 








In this troubled world many a man can say, ‘‘My house is in 
order’’— only because he has life insurance. His insurance 
means financial protection for his family. It means an income 


which he himself can use, if he lives to retirement age. Comfort- 








able feeling! Millions in moderate circumstances enjoy it. 


PRESIDENT 


LIFE INSURANCE 
QUESTION BOX 
a 


Q. Just how can life insurance put a 
‘*house in order’’ P 


A. Here is one way, in a typical Equitable 
program. A policyholder has provided, in 
event of his death, a clean-up fund for 
debts, life incomes for his wife and son; and 


if he himself lives, a retirement income. 


Q. How can you make sure of having 
the life insurance program you need? 


A. Ask an Equitable agent to apply the 
well known Case Method to your require- 
ments. At no cost he will work out a plan 
exactly fitted to your own family responsi- 
bilities and ambitions. 


Q. What is one simple way to increase 
the value of your policies? 


A. Just leave your insurance dividends with 
the company, converting them into addi- 


tional insurance if your policy so provides. 


Q. What is one reason for the great 
strength of mutual life insurance P 


A. A multitude of people band together 
to share a financial Joss that may fall on 
one or more of their families. This joining 
of forces divides the cost and multiplies 
the security. 


The Equitable welcomes questions concerning 
life insurance. Your note to ‘‘The Equitable 
Counselor’’ at 393 Seventh Ave., New York, 
N. Y., will receive prompt attention by mail. 


of 
THE EQUITABLE 


FAIR — JUST 


LIFE ASSURANCE 


SECURITY — PEACE OF MIND 





SOCIETY 


MUTUAL — COOPERATIVE 


OF THE U.S. 


NATION-WIDE SERVICE 





One of a Series of Equitable Advertisements Appearing in National Publications 
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Three Meetings Held 
In North New Jersey 


DISCUSS STATE ASS’N' PLANS 
O. Sam Cummings Speaker Before All 
Groups; List of Members in New 
Organization of Managers 
Three meetings were held in Newark 
Wednesday, all featuring O. Sam Cum- 
mings, president of the National Asso- 
ciation of Life Underwriters. At noon 
Mr. Cummings was speaker before the 
Life Underwriters Association of North- 
ern New Jersey, of which Lloyd D. Har- 
rison, manager, Phoenix Mutual, is the 
president. In the afternoon the execu- 
tive committee of the Northern New 
Jersey Association met with Mr. Cum- 
mings and delegates from Trenton and 
Atlantic City to discuss plans for the 
formation of a New Jersey State Asso- 
ciation. In the evening Mr. Cummings 
was the guest of the general agents and 

managers. 

The Life Insurance General Agents 
and Managers Association of Northern 
New Jersey is a new organization which 
is rapidly gaining strength and taking 
an important place in Newark. First 
president of the organization is O. L. 
Gooding, general agent for the North- 
western Mutual. Vice-president is Ernest 
C. Hoy, Sun Life of Canada, and secre- 
tary is Frank M. Minninger, Jr., Con- 
necticut General. 

Purpose of the managers aside from 
good will building has been to exchange 
educational ideas, to cooperate with the 
life underwriters association and to fos- 
ter insurance educational courses at 
Newark University, a campaign for that 
purpose now being under way in Newark. 
Meetings this year have been on the 
subject of recruiting and President Cum- 
mings contributed to that series Wednes- 
day evening. 

Members of the Life Insurance Gen- 
eral Agents and Managers Association of 
Northern New Jersey are these: 

W. J. Bristol, Mutual Trust Life; A. G. Derr. 


Aetna Life; J. C. Elliott. Penn Mutual; E. D. 
Finch, Jr., Guardian; C, L. Fritz, Acacia; O. L. 





Gooding, Northwestern Mutual; T. E. Hart- 
mann, New England Mutual; E. C. Hoy, Sun 
Life of Canada; F. H. Lewis, Massachusetts 


Mutual. 

A. W. Marshall, Berkshire; W. H. Masterson, 
Equitable Society; A. R. Metcalfe, National Life 
of Vermont; F. M. Minninger, Tr., Connecticut 
General; B. Quillin, United Life & Accident; 

Ramsay, Connecticut Mutual; W. E. 
Rowley, Northwestern Mutual; T. C. Sherman, 
Pacific Mutual; E. N. VanVliet, Prudential. 

W. S. Vogel, Columbian National; W. A. 
White, John Hancock; A. F. Gillis, Provident 
Mutual; L. D. Harrison. Phoenix Mutual: L. D. 
Day, Mutual Benefit: H. W. Marshall. Berk- 
shire; H. C. Lawrence, Lincoln National: 7. E. 
Sellick, New York Life; G. C. Perkins. Mutual 
Life of New York, and G. T. Stout, Travelers. 


MISS BARBARA ALLEN TO WED 


Daughter of E. W. Allen, General Agent 
New England Mutual; Attended 
Packer and Vassar 


Miss Barbara Allen, daughter of Ed- 
ward W. Allen, Allen & Schmidt, gen- 
eral agents New Encland Mutual Life, 
and Mrs. Allen, will be married on Tune 4 
to Mr. Richard Zellner of Brooklyn at 
the First Presbyterian Church, Brooklyn 
The ceremony will be performed by Rev 
Peter A. MacDonald. A recention will 
be given at the Towers Hotel, Brooklyn. 

Miss Allen attended the Packer Col- 
legiate Institute and Vassar College. She 
is a member of the Junior Leacue. Mr 
Zellner was graduated from the Polv- 
technic Preparatory Dav School and Yale 
Uiniversitv. He is studying at the Yale 
School of Fine Arts. 


COLBERT GENERAL AGENT 

The Manhattan Life announces ap- 
pointment of Frank J. Colbert as gen- 
eral agent for Onondaga, Cayuga, Os- 
wego and Madison counties. with head- 
quarters at Syracuse. Mr. Colbert after 
leaving college taught school for about 
four years, later entering commercial 
life. In 1932 he entered life insurance 
as an agent of the Harold F. Wooster 
agency, Fidelity Mutual, in Albanv 
which connection he now leaves to be- 
come general agent of the Manhattan. 


New K. A. Luther Agency Opens 


In Lincoln Building, 60 E. 42nd St. 


The new Kendrick A. Luther general 
agency of the Aetna Life was opened in 
Building (60 East Forty- 


the Lincoln 


second Street) on Monday of this week, 
a few days after the Forty-second Street 
office of the Aetna Casualty & Surety 
was opened in the Lincoln Building. The 


Lexington Avenue near Forty-second 
Street. The number of insurance agency 
and brokerage offices in the section has 
increased considerably in recent years. 
L. W. Sechtman is assistant general 
agent of the K. A. Luther agency; W. L. 
Sitgreaves is manager of the underwrit- 
ing department; Robert A. Apple is as- 





Ella Barnett 


L. to r., seated: Peter J. LoTruglio, Clyde Sisson, K. A. Luther, Louis Sechtman. 
Standing: W. L. Sitgreaves, R. A. Bernard, J. H. Neill, John K. Luther, G. 


M. Barclay. 


combined offices of the Aetna Life and 
\ffiliated Companies occupy 13,000 square 
feet of space in a layout decidedly im- 
pressive. Going through the main en- 
trance one passes down an aisle on each 
side of which is a thirty-foot counter. 
The one on the left going in is for life 
insurance visitors and the one on the 
right for casualty visitors. The color 
scheme is two tones of green. A strip 
of linoleum with three Aetna seals will 
cover the main aisle. 

Cabinets, desks, chairs are of steel 
fireproof material, all the chairs for 
women being posture built. Each of the 
cabinets in the main office has five draw- 
ers. Files have ballbearing rollers. 

Outside of the main entrance room 
where the administrative work of the 
agency is performed are located numer- 
ous offices with individual desks which 


quarters accommodate about eighty 
agents or brokers. An interesting piece 
of furniture is a grandfather’s clock 


owned by Mr. Luther and located out- 
side of his office. The clock, which has 
brass hands, is approximately 200 years 
old and was located in Simsbury, Conn. 


Growth of Midtown Sector 


There was quite a floral display on 
Monday, most of the flowers sent being 
peonies and gladiolas. Many telegrams 
of good wishes were received. 

The midtown section of the city has 
been growing rapidly. Flanking the 
Grand Central Railroad terminal are a 
score or more of office buildings ranging 
in height from twenty to seventy-seven 


storics. There are also numerous other 
buildings. There are thousands of ten- 
ants in these buildings who maintain 


metropolitan office headquarters. The 
biggest building development in the sec- 
tor is the Rockefeller Center Buildings 
The tallest office building in the world 


is the Empire State at Thirty-fourth 
Street. 

Near the Lincoln Building on Forty- 
second Strect are the Daily News, 
Chrysler, Chanin, Pershing Square and 
Bowery Savings Bank Buildings. \t 
Fifth Avenue and Forty-second Street 
are No, 500 Fifth Avenue and the Salmon 
Towers. The Graybar Building is on 


sistant manager of the Group depart- 
ment; J. H. Neill is cashier. Super- 
visors are G. M. Barclay, R. A. Ber- 
nard, John K. Luther, Peter L. LoTru- 
glio and Clyde Sisson. 

Mr. Luther’s Career 


Kendrick A. Luther, head of the new 
agency, has had an unusually broad ex- 
perience as for some years he was vice- 
president of the Aetna Life in charge of 
production. This month he will cele- 
brate his fortieth year in the business. 
The first policy he sold was in Warsaw, 
N. Y., the insured being a groceryman 
who bought from him a twenty year En- 
dowment of $1,000. 

For some years he sold life insurance 
in small towns and to farmers, doing < 
large amount of traveling in Wyoming 
and Genesee Counties, New York State, 
and building up a large acquaintance 
among a great variety of people. His 
friends included many country doctors 
and bankers as well as small town mer- 
chants. His work attracted attention and 
he moved to Syracuse where for four 
years he was the only agent there scll- 
ing insurance for the Aetna. When he 
left Syracuse to go to Boston as gen- 
eral agent he had become one of the 
civic leaders of the city. During his 
last year in Boston, 1922, his agency had 
grown to $9,000,000 a year’s volume. In 
February, 1923, he was elected vice- 
president and as head of the Aetna Life’s 
agency organization was an outstanding 
executive, being unusually progressive 
and receptive to new ideas in training 


programs, advertising campaigns and 
sales meetings. 
He decided to re-enter the general 


agency ranks; resiened as vice-president 
and became associated with Roscoe H. 
Keffer as joint general agent at 100 Wil- 
liam Street. This partnership was 
amicably terminated on March 31, Mr. 
Keffer continuing as ceneral agent at 
100 William Street and Mr. Luther b-- 
ing made general agent for the new 
Forty-second Street eeneral agency 
which was opened this week. ‘ 
Mr. Sechtman’s Experience 

Louis W. Sechtman, assistant general 

agent and in charge of production, 


— 


joined the Aetna in 1916. after leaving 
Hartford Public High School, E. F¢ 
Cammack giving him a position in the 
home office actuarial division. He serve; 
in the World War in a regiment com. 
manded by Major Morgan B. Bulkeley 
Jr., son of the Aetna’s first president 
the captain of his company being Ray. 
don W. Myers, now vice-president an( 
comptroller of the company. In May 
1919, he returned to the home office ir 
the Group department. In 1920 he wa; 
transferred to New York as home office 
Group representative under Mowry 
Patterson, then general agents. Later he 
filled the same position with the late R 
F, Reinmund in Newark. When Rein. 
mund was transferred to New York 
Sechtman organized and managed his 
brokerage department, the first of th 
kind which the Aetna had in New York 
He continued as manager of this depart. 
ment at 100 William Street after \f; 
Reinmund’s death until he was trans. 
ferred to the full time department x 
assistant to K. A. Luther in charge of 
production. For some years he worked 
in close association with Charles P 
Rogge, the team in 1929 accounting fp, 
a paid-for production of $9,000,000, 


Other Careers 


W. L. Sitgreaves is a graduate of 
Wesleyan. Leaving college he went 
with the home office of the Actna in the 
Group department. Later he went int 
the underwriting department. In Mare! 
1932, he came to New York as manager 
of the underwriting department of th 
Luther-Keffer agency. 

Robert A. Apple attended Universit 
of Iowa, then University of Nebraska 
from which he was graduated. He at- 
tended the group school of the Aetna 
Life; joined the Group department of 
the company in Cleveland, then becam 
manager of the Group department in 
Indianapolis. He came to New York i 
1937 to become: a Group supervisor. 

J. H. Neill, cashier, attended Hartfor! 
College of Law for three years, He 
joined the Aetna in 1925, spending ten 
years in the claim division. For a while 
he was with the agency at 100 Willian 
Street; then was made assistant cashier 
in Chicago, his next post being cashier 
at Buffalo, from which post he has jus 
been transferred to cashier of the Luther 
general agency. 


The Supervisors 


G. M. Barclay is a Yale man. After 
spending eight months in the underwnt 
ing department of the home office of tht 
Aetna Life he went to Chicago # 
cashier. Next he was transferred | 
Grand Rapids where he was cashier ft! 
five years. He then joined the 100 Wi 
liam Street agency as a brokerage supe 
visor. 

R. A. Bernard is a C.L.U. He wa 
graduated from the University of Mich: 
gan, came -to New York and became? 
bond salesman, leaving that position 1 
go into life insurance as an agent of tit 
Aetna six years ago. A year ago he be 
came a supervisor at 100 William Stret 

John K. Luther is a graduate of tht 
University of Pennsylvania. While @ 
college he was business manager of thi 
daily newspaper, The Pennsylvanian. It 
attended the Aetna group school i! 
became a Group representative in upp’ 
New York State, working from Ute 
and Albany. About five years ago " 
became a supervisor in the Ordinary 
partment in New York. 

Peter J. LoTruglio started with th 
New York Life in its underwriting 
partment. Then he went with one of tlt 
agencies of the New York Life. Abo 
eight years ago he became supervis 
for the Aetna Life in what was the 
known as the R. S. Edwards agency. } 
has continued with the Actna Life a 
brokerage supervisor. 

Clyde Sisson spent a year at the Unr 
versity of Chicago and three years ¢ 
Kansas Wesleyan where he was fen 
captain and won the Kansas collegi! 
singles and doubles. He went into the 
insurance business in Salina, Kan. * 
1934 he came to New York to be # 
agent with the Actna. In 1935 he 
appointed a supervisor. 
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IDEAS that CLICK | 
By Paul Troth 


No two agents sell insurance in exactly 
the same way, which also applies to the 
way they get prospects. What they sell 
and how they sell it is principally an idea. 
Some ideas which have proved successful, 
and which are now being employed, will 
be offered readers of The Eastern Under- 


writer in this column from time to time. 


No. 31 


Recently I read about an agent who 
was asked by his associates why it was 
that his policyholders took such an in- 
terest in his success and he answered 
them: “Because I took an interest in 
them first.” Thinking back, I believe the 


RRS T noth —. 
Doc, I think we'd better operate! 


average man will find that a very good 
reason for his doing business with a lot 
of people. 

Last week I talked with A. D. Irby, 
who is the leading agent in the Clar- 
ence L. Fritz agency of the Acacia Mu- 
tual Life in Newark, N. J. Mr. Irby is 
a member of the William Montgomery 
Quality Club, top production group of 
the company. A number of his sales 
which we discussed impressed me with 
the idea that he approached his pros- 
pects on the basis that he was interested 
in them and what they were trying to 
do. The first thing he tries to find out 
is whether or not his prospect knows 
what insurance will do for him. Briefly 
here are two of the approaches he has 
used to open the subject of life insur- 
ance: 

Talking to a man and his wife in 
their home recently, Mr. Irby said to 
the wife: “Mrs. Prospect, do you have 
a specific program to go through each 
day of the week?” Her answer was “I 
certainly have. If I didn’t I wouldn’t 
get everything done.” Then Mr. Irby 
asked: “Well then, for just that reason 
shouldn’t your estate be on a program 
basis?” Asked to explain, he continued: 
“Mr. Prospect, you have $30,000 life in- 
surance but if I were to hand that 
amount of money to you or your wife 
tonight what would you do with it?” 
That opened the way for a discussion of 
a life insurance program and the valuable 


features of optional settlements, with- 
drawal privileges, spendthrift clauses, 
etc, 

In another instance Mr. Irby ap- 


proached a doctor whom he knew: “Doc- 
tor, I’m not here to have you cure my 
ills but I’m going to try to help you 
cure yours. Have you ever heard of a 
doctor being retired by his patients?” 
The answer was “No. Some of them 
don’t even pay their bills.’ Mr. Irby 
continued: “Then, doctor, you must re- 
tire yourself.” Saving from present in- 


come the doctor started a fund for re- 
tirement income. 
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Advancement Given 
Beardslee-Howard 


WITH COLUMBIAN NATIONAL 
Former Beco mes Superintendent Of 
Agents; Latter Takes Sales Pro- 
motion Manager Position 





A. A. McFall, vice-president Colum- 

bian National Life, has announced pro- 
motion of William R. Beardslee to su- 
perintendent of agents, and of Lawrence 
L. Howard to sales promotion manager. 
Mr. Beardslee was formerly home office 
agency supervisor and Mr. Howard was 
the company’s advertising manager. 
_ Superintendent Beardslee joined the 
Columbian National in 1935, having pre- 
viously been associated with the Brook- 
lyn National Life where he had been 
assistant secretary in charge of agency 
work at the home office. 

Mr. Howard joined the Columbian Na- 
tional in 1934. His previous experience 
included specialty selling, sales promo- 
tion and advertising. Since his entrance 
to life insurance he has been doing some 
agency work as well as handling adver- 
tising and sales promotion. 


W. K. Vickers Joins Wells 
Agency of National Life 


Walter K. Vickers, well known super- 
visor in New York City, on May 15 will 
join the E. T. Wells agency, National 
Life of Vermont, as personal producer 
and supervisor. Mr. Vickers was for- 
merly connected with the New England 
Mutual and the Massachusetts Mutual. 

In April the Wells agency showed a 
eain of 100% over April, 1937. Paid-for 
production was $750,264. Total for the 
first four months is $2,838,284, a gain of 
50% for the year to date over the same 
period a year ago. 





HOLLOWELL WITH ZIMMERMAN 

Knowles B. Hollowell, Chicago insur- 
ance broker, recognized as an authority 
on estate analysis and tax matters as 
they relate to life insurance, has joined 
the Charles J. Zimmerman agency, Con- 
necticut Mutual, Chicago. 





NOBLE PORTLAND MANAGER 


Stuart A. Noble has been named Port- 
land, Ore., manager for Union Central 


Life. He was formerly assistant man- 
ager of the company’s Minneapolis 
agency. 
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Drewry Agency in New 

Cincinnati Quarters 
CELEBRATES WITH OPEN HOUSE 
Office Has Over $100,000,000 on Books; 


Event Marked Forty-first Year 
With Mutual Benefit 





J. S. Drewry & Co., general agents a 
Cincinnati, Mutual Benefit, removed May 
2 to new especially designed offices in 
the Carew Tower. Open house was heli 
for policyholders, business and civic 
leaders and friends. E. E. Rhodes, exec. 
utive vice-president, attended the open. 
ing which marked the agency’s forty. 
first year and the ninety-third year of 
Mutual Benefit representation in Cin. 
cinnati., , 

The agency has on its books more than 
$100,000,000 of insurance in force, holds 
a high record of production per man 
and has had more million dollar pro. 
ducers than any other agency of the 
company. Samuel W. Sturm has bee 
a million dollar producer for twenty-five 
consecutive years. Mr. Drewry began 
his association with the Mutual Benefit 
as an office boy in the Chattanoog 
agency in 1898. 














One of a series—Giv- 
ing facts about the 
Fidelity. ; 














000,000. 


SIXTY STRIDES FORWARD 


Hayes had been President of the United States but a 
year when the Fidelity was organized. 
same year that Edison gave the world electric lights and 
Bell gave it telephone service. 
year is significant, however, only as it affords reason to 
pause and take stock. 


Fidelity has come a long way in those sixty years. 
policyholders number more than 100,000—its assets more 
than $117,000,000—its insurance in force more than $362,- 
It operates in 37 states, including New York and 
the New England states. 


Grover Cleveland was still President when Fidelity orig- 
inated the Disability Provision in life insurance—October 
16, 1896. Theodore Roosevelt was just recommending pur- 
chase of the Panama Canal when Fidelity originated the 
“Income for Life’’ plan, December 24, 1902, guaranteeing to 
the insured a life-long income after retirement. And it was 
in the year of the great Baltimore fire and the St. Louis 
| Exposition that Fidelity originated the Accidental Death 
| Benefit—February 10, 1904. 


Fidelity, pausing but briefly in its 60th Anniversary Year 
to look backward, continues its march forward to greater 
fields of service, proud of its reputation as a company 
friendly to its policyholders and friendly to its field. 


The Fidelity Mutual Life Insurance Company 


Philadelphia 


WALTER LEMAR TALBOT, PRESIDENT 


This sixtieth anniversary 


It was 1878—the 


Its 
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Merrill Retiring As 
' Buffalo General Agent 


HAWKES, COLUMBUS, SUCCEEDS 


May UO, 1938 












Martin and Coffman Form Organization 
To Represent State Mutual Life 
In Ohio City 





F. A. G. Merrill, for thirty-five years 
Buffalo general agent, State Mutual, 
will retire June 1, remaining with the 
company as general agent emeritus. Ed- 
ward Hawkes, Jr., Columbus, Ohio, 
veneral agent, will succeed Mr. Merrill 
















































































































































































































































































F. A. G. MERRILL 





Stanley E. Martin and Stanley K. Coff- 
man have been advanced to general 
agents at Columbus, as of June 1, as 
Martin & Coffman. 

Dean of State Mutual representatives, 
and known nationally for his association 
oan in New York State, Mr. Merrill 
has been in life insurance since 1890, 

starting with the Cleveland agency, Penn 
Mutual. He became Buffalo general 
went for the State Mutual in 1903. He 
was president twenty-five years ago, 
Buffalo Life Underwriters Association 
aud was first president, Buffalo Life 

Managers Association. Now an honorary 
member of the New York State Asso- 
ciation, he was its first active president 
In 1937 Mr. Merrill was made president 
ior the second time of the State Mutual 
(ieneral Agents Association, the only 
person to attain that distinction. 

Mr. Hawkes has been Columbus gen- 
eral agent since 1934. Starting as agent 
in the Joe C. Caperton office, Chicago, 
he had reached the position of super: 
visor before his promotion to Columbus 

Stanley E. Martin, who has been for 
‘everal_years : ge of the Million 
lollar Round Table, has been with State 
Mutual in Columbus since 1935. Stan- 
ly Coffman, for thirteen years Connec- 

ieut Mutuz nT general agent in Columbus 

‘ciated with State Mutual January 1 

He has becn in insurance since he was 
4 years old. He is president, Columbus 
‘le Managers Association, 


SASKATCHEWAN CHANGES 


The Saskatchewan Life ee the 





i lowing appointments: W. Johnson, 
merly of Saskatoon, bei ah man- 
ser of the new Regina City branch; S 

B, b Welly. r, Trail, B. C., appointed man. 

Aer of the new Eastern British Colum- 

la branch there; L. A. Barrie, Peace 

River, Alia, appointed manager South- 

m Alberta branch, Calgary. 





PLAN PHILADELPHIA BREAKFAST 


The wi 


ek of the Annual Message of 
* Insurance to the Public will be 
Nered in by the Philadelphia Associa- 
of Life Underwriters with a break- 
‘st meeting May 9 addressed: by O. 
im Cummings, national association 


Wesident 





Seathivn Confierenee 
In Asheville May 19 
BY SALES RESEARCH BUREAU 
Be Held fe Conienstion 


Round Table Meeting Life 
Advertisers Association 


Will With 





Selection of agents; cost of getting 
new business; quality of business and 
other subjects pertinent to the agency 
operations of life companies, will be dis- 
cussed at a southern conference to be 
held under auspices of the Life Insur- 
ance Sales oe 3ureau, May 19, at 

Asheville, N. C. This meeting will im- 
mediately dh de the round table mect- 
ing of the Life Advertisers Association. 
All home office men will be welcome 
whether or not their companies are mcem- 


bers of the bureau. There will be no 
registration fee. 

“What Price Business?” wil! be the 
subject of an address by A. E. Archi- 
bald, actuary Volunteer State Life. Dis- 
cussion will be led by A. C. Wellman, 
vice-president Protective Life. Karl 
Ljung, Jr., assistant secretary Jefferson 
Standard, will talk on “Quality of Busi- 
ness.” Guilford Dudley, Jr., vice-presi- 
dent Life and Casualty Co., will lead 
the discussion. “Selection of Agents” is 


the subject for a talk by R. L. Maclel- 
lan, vice-president Provident Life and 
Accident. Discussion will be led by 
John W. Murphy, supervisor of Ordi- 
nary agencies, Life of Virginia. Kenneth 
R. Miller, of the research bureau, will 


speak on “The Small Policy Problem.” 
Emry C. Green, president Pilot Life, 
will close the session emphasizing life 
insurance opportunities in the South. 


CLARK HALIFAX AGENCY HEAD 

Colly S. Clark, oldest agent in years 
of service of the Montreal Life, has 
been appointed manager of the Halifax 
agency. 
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HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
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Recruiting Problems 
Subject of Meeting 
HELD BY JOHN HANCOCK MEN 


One Full-Timer in Each Eight 
Twelve; Problem Broken Down 
Into Four Leading Questions 





To 





General agents and supervisors of the 
John Hancock Mutual met at French 
Lick, Ind., April 22 and 23, to discuss 
problems of recruiting and training. Paul 
F. Clark, Boston general agent and 
president of the General Agents Asso- 
ciation of the company, presided. Ob- 
serving that results from new organiza- 
tion in 1937 were the best in many years, 
J. Harry Wood, manager of general 
agencies, said, “The company’s experi- 
ence in 1937 showed that it takes from 
eight to twelve prospective agents to get 
one full-time man. The general agent 
must talk to one new man a week if he 


is to increase his organization by five 
men a year.” 
Recruiting Analyzed 

“The problem of recruiting breaks 
down into four questions,” said Arthur 
H. Dalzell of the Clark agency. “These 
questions are: What kind of men do you 
want? Where are you going to get 


them? How are you going to get them? 
What are you going to do with them 
after you get them?” Outlining the vari- 
ous groups from which men are re- 
cruited, Mr. Dalzell said that in his 
agency the favorite type is the young 
man, usually in his middle twenties, who 
can be induced to enter the business on: 
a career basis. 

Walter I. Black, general agent at 
Omaha, said that the last sixteen men 
he has hired averaged age 31. Of these, 
ten were obtained through personal con- 
tact. 

H. Lee Leavell, general agent at 
Wichita, believes that the job of re- 
cruiting is one the general agent must 
do himself, adding that one of the most 
important factors in a man’s success or 
failure is the influence of his wife. 

William A. Fowler of the agency de- 
partment described his methods of train- 
ing in the field using the John Hancock 
course. “The principle behind this train- 
ing plan,” Mr. Fowler explained, “is 
that of getting a man quickly into pro- 
duction; training him on presenting a 
single need.” 

William B. Ackerman, general agent at 
Cincinnati, said that he has used planned 
sales talks ever since he was a novice 
in the business, when he practiced in 
front of a chair containing an imaginary 
prospect. 

Speaking on old organization, Paul F. 
Clark said: “The subject least ‘discussed 
when general agents meet and which 
may be the greatest weakness of an 
agency is supervision of old organiza- 
tion.” 
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Continental Amer., Dies 


PROMINENT IN PHILADELPHIA 
Former President of Life Underwriters 
Association There Was Many Times 
Top Producer of His Company 





A large number of insurance men, in- 
cluding a group from New York and offi- 
cers of the Continental American Life 
from Wilmington, attended the funeral 
in Philadelphia Friday last week of Ar- 
thur B. Cheyney, for many years one of 


~ 











ARTHUR B. CHEYNEY 


the top producers of the company and 
captain of its Old Guard by reason of 
the fact that he was the oldest repre- 
sentative of the company in point of 
service. Mr. .Cheyney died April 27 at 
Homeopathic Hospital, Philadelphia, fol- 
lowing an operation after a lingering ill- 
ness. He was 60 years of age. 

Mr. Cheyney was a successful insur- 
ance man from the start of his career in 
1909 when he joined the Continental 
American, completing thirty years of 
service. He was a past president of the 
Philadelphia Life Underwriters Associa- 
tion and held many other offices in that 
organization. 

In a tribute to Mr. Cheyney, Adolph A. 
Rydgren, president of Continental Amer- 
ican, said: 

“Any attempt to word an eulogy of 
Arthur Cheyney would be in vain. For 
those who knew him none is needed. For 
those who did not, mere words could 
never adequately portray his loyalty and 
devotion to his friends and to his com- 
pany, the intense sincerity of his belief 
in the benefactions of life insurance, his 
integrity, his unconquerable will to suc- 
ceed and, perhaps above all, his magnifi- 
cent courage. He fought best when the 
odds were greatest against him. For 
those who have been long associated with 
him it will be hard to picture the Con- 
tinental American without Arthur Chey- 
ney. The oldest representative of the 
company in point of service, he was, 
throughout his career, which began in 
1909, a leading producer, being year after 
year either president or vice-president of 
the company’s Leaders Club until last 
year when his long illness began, and 
has been thus far the only member of 
the field force to give to the company a 
million dollars of new business in a cal- 
endar year. Arthur’s preeminence as a 
life insurance man was not confined to 
this company but was generally recog- 
nized by the entire insurance fraternity 
of Philadelphia.” 


TO HONOR G, H. CHACE 
The entire agency force of the Pruden- 
tial has set aside May as “Chace Month” 
in honor of the tenth anniversary of 
George H. Chace, second vice-president 
and head of Ordinary agencies. 
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GIVES IDEAS FOR SALESMEN 





Leading Producers of Connecticut Gen- 
eral Life Meet at Hot Springs; Put 
Stress on Prestige 





Speaking on “Our Market Today” be- 
fore leading producers of the Connecticut 
General Life in conference at Hot Springs 
last week, F. Hobert Haviland, vice- 
president Connecticut General, empha- 
sized factors available to the salesman 
in determining his own market and gave 
several suggestions to help agents in- 
crease their business. He said: “Your 
market will grow in the substance of its 
people, in their capacity to buy, in pro- 
portion to the presentation you make and 
the prestige building processes you use.” 
He emphasized particularly the use of 
prestige building letters. 

Mr. Haviland spoke in part as follows: 

“You salesmen determine your own 
market. The type of clients you have 
is determined by your prestige and repu- 
tation in your community. Your indi- 
vidual market is also related to your 
technique, your mental alertness, your 
social and church life, and particularly 
to your attitude toward the business. 
Your awareness of life insurance in 
action and the realization you have each 
morning of the functioning of our service 
in spots where it must function, where 
critical situations have arisen, govern 
your sincerity of purpose and modify 
your results. 

“How important prestige building let- 
ters are, how necessary for growth and 
prospecting, yet how often we do a fine 
underwriting job and then forget to get 
a testimonial letter. What is more pow- 
erful in your first contact with the man 
to whom you have been referred than 
letters of tribute from important people 
in your community? Not one life insur- 
ance man in twenty takes full advantage 
of his opportunities to get the right kind 


of letter from a sufficient number of 
people. 
“A word to the programmers. In this 
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market we must be more careful to sal- 
vage the package business. We have a 
tendency to call on a vice-president to 
do a fine piece of estate work for him 
and walk out with our chin up and chest 
out, forgetting his secretary, his three 
assistants, and all that business we can 
often salvage through the prestige of 
having programmed the boss, In this 
market we may not get some of the large 
cases we have been accustomed to get- 
ting, but if we get enough cases, our 
total business will be satisfactory. 

“A favorable factor in our market to- 
day is the public attitude. Today people 
are interested in security. The man who 
in 1938 has built up and maintains the 
right attitude, who knows there are peo- 
ple who will buy, who realizes that even 
a drop in national income need not affect 
adversely the aggressive, intelligent, well 
informed, educated insurance man who 
covers 35% more ground to find the 
proper prospects, who eliminates to save 
time those who will be buyers next year 
but not now—he is going to do more 
business this year. He is taking a prod- 
uct people want to men and women who 
have buying power. There can be but 
one result—a favorable one.” 


50 YEARS IN INSURANCE 
Glover S. Hastings, superintendent of 
agencies, New England Mutual Life, is 
celebrating his fiftieth anniversary in the 
business this month. 








C. O. Fischer Officer In 


Chamber of Commerce 
Chester O. Fischer, vice-president of 
the Massachusetts Mutual, was clected 


second vice-president of the Springfield 
Chamber of Commerce at its recent ap- 
nual meeting. 

Mr. Fischer became a member of the 
Chamber when he moved to Springfield 
in September, 1936, to take up his home 
office duties and last Fall was elected q 
director of the Chamber. He has always 
been active in civic affairs, was a director 
of the Peoria Association when genera] 
agent for the Massachusetts Mutua! 
there and at St, Louis, where he was 
transferred from Peoria in 1926, he 





served on various committees of tha 
city’s organization. 
MIDTOWN MANAGERS’ MEETING 


The Midtown Managers Association of 
New York City held a luncheon followed 
by a business meeting on last Thursday 
Horace H. Wilson, general agent, Equit- 
able Society, and president of the Mid- 
town Managers, presided at a round table 
discussion of current affairs affecting life 
insurance, 


EDWARDS AGENCY MOVES 


The Charles Edwards agency, Manhat- 
tan Life, has removed to larger quarters 


at 522 Fifth Avenue, New York. 
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an excellent Company to represent. 
Life are proverbially sound; its record of management second to none; 
its field force equipped with policy contracts designed to meet every 


present-day need of the insuring public. 












IN 1892 





the Strong 


The Great-West Life is one of the great majority in strength and 
solidity. It is one of the “better than majority” in service to policyholders 
It is a good Company to be insured with and 


The finances of The Great-West 


‘SREAT-WEST LIFE ASSURANCE COMPANY § 


WINNIPEG, CANADA 


$156,805,466 
$589,511,167 
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Plan in to “Pull Fire” 


of § “rr 


Argument Suggested by Mervin L. Lane 


Advocates of Divorcing Cash Value From Protection Could 
Be Met by Payment of Both Face Amount and Cash 
Values For Additional Premium 


To th 
“Insurance buyers are on the warpath,” 


is what a client said to me today, “and 
you may thank these cooperative or- 
ganizations which offer the consumer the 
result of careful research covering all 


commodities. Today consumers want to 
know the inside story concerning com- 
modities they buy. They want to be able 
to tell the salesman, instead of having 
the salesman tell them.” 

This man is an executive in a company 
selling foodstuffs, and he related to me 
some of the problems in his line which 
have arisen as the result of the work 
of organizations like Consumers’ Union 
and Consumers’ Research. It was in- 
teresting to me, because I have run into 
a considerable number of people who 
have been reading articles which tell peo- 
ple “what they should do with their life 
insurance,” or, as in the case of the 
March issue of Consumers’ Union, “W hy 
Insurance and Savings Should Not Be 
Combined.” 

The man with the 
realizes today, as the companies them- 
selves must, that there seems to be a 
yrowing tendency among policyholder s to 
follow the advice of these “independent 
life insurance counselors,” who invaria- 


bly advocate divorcing the cash value 
from the protection. 
The article of the Consumers’ Union 


is particularly interesting from two an- 
des, One, they quote a recent adver- 
tisement of the Equitable Life Assur- 
ance Society which starts, “I am a lapsed 
policy.” The caption below the repro- 
duction of the advertisement simply 
reads, “$18,000,000,000 worth of policies 
can say this every year. But what is to 
blame for the lapses?” 

The second angle is that naive manner 
of ignoring true accuracy. In this arti- 
ce three tables are quoted. These are 
given to the reader in such a way that 
careful thought must result. (I might 
state, in passing, that one of my clients 
called my attention to these figures 
which had completely sold him on drop- 
jing a line of Ordinary life policies fif- 
ten years old.) As an example, the 
writer of the article compares a 20 Year 
Renewable Term policy having an initial 
cost of $106.50 with a Whole Life policy 
“costing almost twice as much” or $190.40. 
Then follows this statement: “Policies 
are those of the Metropolitan Life. Since 
both policies are participating, the divi- 
(end factor can be ignored in a_ cost 
comparison.” The gentleman probably 
doesn’t know that Whole Life dividends 
are naturally higher than Term divi- 
lends, but I feel certain the reader would 
not detect such a discrepancy. 

We then have the three tables which 
ate the bases for the article. The author 
ssumes that the Term policyholder will 
‘pend the same amount of money that 
the Whole Life holder will spend. Thus 
the difference of $83.90 between the two 
iremiums is assumed to be invested else- 


iditor of The Eastern Underwriter : 


rate book certainly * 


where. Assuming also a 3% interest rate, 
he shows: 
TABLE I 


Accumulations Outside 


Yea Within Contract Accumulation 
"ee $ 360 $ 458 
Gee 890 990) 
ee 1,510 1,607 
| 2,310 2,322 


Nothing is said about where or how 
the policyholder can invest surplus funds 
at 3%. I also find no mention of the 
fact that over a twenty years period 
there is only $12 more acquired by the 
policyholder who invests his money else- 
where at 3% than under the accumula- 
tions within the contract. 

Next we find a table which is supposed 
to explain what is happening to the in- 


surance during the twenty years period. 
Table IT gives the answer: 
TABLE IT 

Years in Force Whole Life Term 
a Sere te $10,000 $10,000 
Be iat ots ee 9.640 10,000 
We pp craa tes pe 9,110 10,000 
ee Ea 8,490 10,000 
BRD aptemnucnee a 7,090 10,000 


We then are told that “the point to 
appreciate is that in the Ordinary life 
contract the insurance element is elimi- 
nated by the savings, while in the Term 
contract the insurance is not affected.” 

Then, looking at the insurance from 
~ beneficiary’ s angle, we are shown 

Table III, which is preceded by this 
statement: “The policyholder under each 
contract was equally thrifty. Which 
would leave the better estate ?’ 


TABLE III 


Year in Ordinary Life Term and 
Fore Estate Savings Estate 
ee $10,000 $10,458 
ee 10,000 10,990 
re 10,000 11,607 

\ ee 10,000 12,322 
and we then are told: “The greater the 


savings within an insurance contract, the 
greater the speed with which the insur- 
ance is eliminated.” 

Insurance companies are charged in 
this article with gross deception by offer- 
ing level-premium insurance where in- 
terest is not paid to the policyholder on 
the cash value accumulation. To justify 
this point, the author quotes Joseph B. 
Maclean, associate actuary of the Mu- 
tual Life, who supposedly was quoted in 
The Eastern Underwriter of October 7, 
1927, as having said: 

“Tt is evident that part of the cost 
where the policy has a cash surrender 
value is represented by interest on that 
value. The cash value can be drawn on 
demand. If it were drawn, interest could 
be earned upon it. The company actually 
holds the amount of the cash value and 
earns interest upon it which is not paid 
to the policyholder. The insured, there- 
fore, pays over the interest on his cash 
value just as clearly as if he held the 
cash value himself, earned interest upon 
it and paid the interest to the company.” 
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! its own volition the Mutual Benefit pioneered the 


possible all new benefits to old policies, 


| them in effect as modern as the newest. 


1845 





Back of the Mutual Benefit man stands a home 
office with a proved ability to cooperate in the draft- 
ing of even minute details of an individual life plan. 
Back of him also stands a record of stability and fair 
dealing—a record of sound protection and liberal 
The Mutual Benefit has always been 


more liberal than any insurance law required. Of 


| Principle of Retroaction, which extends so far as 


making 


| The Mutual Benefit 


| 
| LIFE INSURANCE COMPANY | 
Newark, New Jersey | 





The point of the article is summed up 
by this statement which follows the above 
quotation: “With the individual who 
keeps his investment program separate 
from his insurance program, the use of 
savings calls for no 6% interest payment. 
A ‘loan’ made from outside savings means 
simple withdrawal—or conversion of a 
portion of his investment into cash.” 

Now the fact of the matter is that 
articles such as this one disturb policy- 
holders, and these articles are largely 
responsible for the desire of insurance 
owners, large and small, to buy Term and 
drop Whole Life. Why, only this week 
a chap who has carried $5,000 on Whole 
Life for three or four years called m« 
and wanted to know why I had not told 
him how much better Term insurance 
would be for him. He had a long con- 
versation with me which resulted in his 
being examined for Term insurance—be- 
cause he is sure the articles he read are 
packed with authentic information. “If 

(Continued on Page 54) 


Appointed Vice-President 
Chicago Life Underwriters 


L. Mortimer Buckley, 
tual, has been 


Provident Mu 
Chicago, appointed sec- 
ond vice-president of the Chicago Asso- 
ciation of Life Underwriters to fill the 
unexpired term of A, J. 
became general agent for the Northwest- 
ern Mutual in Brooklyn 6n May 1. An- 
nouncement of the 
made by A. E. McKeough, 
of the association, 


Johannsen, who 


appointment was 
president 
following a meeting 
of the board of directors on April 29 
Mr. Buckley is past president. of the 
Chicago Chapter of Chartered Life Un- 
derwriters. 

Three appointments were made 
vacancies in the ranks of directors. 
are Louis Behr, Equitable Society; Ed- 
ward H. Dooling, Prudential, and D. 
Miley Phipps, Northwestern Mutual. 


to fill 











THE HOME LIFE INSURANCE CO. of AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life 


insurance. 


Basil S, Walsh 


President 


INDEPENDENCE SQUARE 


Bernard L. Connor 
Secretary 


Modern policies are issued, on both Industrial and 
Ordinary plans, from birth to 64 next birthday. 


A POLICY FOR EVERY PURSE AND PURPOSE 


John J. Gallagher 
Treasurer 


PHILADELPHIA, PENNA. 














° OPEN TERRITORY 
In Michigan, Ohio, Indiana and Illinois. 


FOR MEN WHO CAN PRODUCE 
AND 
ARE AMBITIOUS TO BUILD OWN AGENCY 


PHILADELPHIA LIFE INSURANCE COMPANY 
Philadelphia, Pennsylvania 
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MAKES AN 
ADDRESS 


PAUL W. GARRETT 
UNUSUALLY FINE 
interpreting mob 


\ genius in psy- 


unusually fine student of 
Paul W. 
of 
financial 


chology, an 


American business, Garrett, 


director of public relations General 
Motors Corp., and former edi- 
tor of the New York Post, 
added considerably to his reputation in 
a talk “Public Relations 
No. 1 Job” which he delivered before the 
American Association of Advertising 
Agencies at White Sulphur Springs last 
week, 
Wisely he 


rests not on the system’s bene- 


Evening 


on Industry’s 


points out that industry’s 
destiny 
fits to capital nor its benefits to labor, 
but, in the final analysis, on its benefits 
to that most important group that is the 

demoninator of all—the 
Too much stress has been placed 


common con- 


sumer. 
on the viewpoints of employers, of work- 
ers, farmers, and not enough upon 
those of 
of Mr. 
striking. It 


“Public relations is not a specialized 
activity like production, engineering, fi- 
nance, sales. It is rather something that 
cuts through all these as the theme fo 
each. It is an operating philosophy that 
management must seek to apply in every- 
thing it does and says. It is the philoso- 
phy of saying sincerely things people 
like—and saying them the way they like. 
It is more. It is the philosophy of do- 
ing things people like—and doing them 
the way thev like And, remember this, 
the doing is more important than the 
saying But the doing alone is not 
enough,” 


Many so 


forts have 


the consumer. One paragraph 
talk is 


is this one: 


Garrett’s particularly 


ef- 
Mi 


fires 


called “public relations” 
been defensive measures 


thinks mistake. 


been engaged i out 


(arrett this is a 


hav putting 
the 


durably for the fu- 


rather than in removin cause of 
trouble by building 
ture,” he said. “Far from being a 
ot di 


ment in 


pro 
ac ade mic ¢ xp ri- 
public 


mana 


vram fens¢ 


mass rela 


tions as a philosophy of ement, 


projects itself inevitably terms of con- 


cern for human beings higher stand- 
ards of living 

Many 
public « 
“public 


writing 


building 


has be en 


peopl regard the 


stcem, o1 what 


relations,” as a matter of 


mere 


newspaper articles or preparing 


That 


Because of 


advertisements 
of a 


of relyins 


ma\ be ne 


the 


part 
fallacy 
th« 
lately 


CX- 


program 


on mere projection alone 


“public relations” has 
Many peopl 


the expression 


expression 
lost 
clusively 


prestige have 


associated with 


New York City under the at 


press agentry, but “public relations” in 


the correct sense of the term means all 
contacts with the public, physical as well 
as literary. 

\s 
of the best ways of improving public at- 
better under- 
to 
contact of an insurance man one of har- 
This not only 


far as insurance is concerned one 


titude and making for 


standing of insurance is have every 
mony wherever possible. 
means the impression which the agent in 
the field makes on the prospect, but in- 
cludes who has any con- 
nection with an insurance company that 
carries with it meeting of people in his 


Representatives of the in- 


every person 


daily routine. 
surance company who sce the farmer in 
making loans, doctors who examine ap- 
plicants for insurance, home office peo- 
ple who answer questions about existing 
insurance or take pay- 
ments, inspectors out making inquiries 


who premium 
about persons who have signed an appli- 
cation, home office and general 
department heads and clerks who write 
letters—all be continuously 
actuated by the thought that they must 
make a favorable impression if they can 
Such build 
insurance 


agency 


those must 


impressions up good will. 


Conversely, company 
sentatives who talk bluntly, treat people 
cavalierly, write lifeless or undiplomatic 
letters, inevitably build a hostile attitude 

Methods of winning of a better public 
opinion of and understanding of life in- 


repre- 


surance are now under intensive review 


1f both companies and field men. Some 
of the best the 
concentrating the question. 


minds in business are 
Exactly 


this 


on 


what will be done is not known at 


writing. 


Asks Companies’ Fund Probe 


David Lawrence, syndicate writer, on 
Tuesday ran a column and a half of 
criticism of the President, charging lack 
of cooperation with business because of 
the President’s message to Congress from 
which the following is a paragraph: 


“The tremendous 
ry our 


} 
kinship to 


investment funds controlled 
great insurance companies have a certain 
investment trusts, in that these com- 
invest as trustees the savings of millions 
people The Securities & Exchange 
should be authorized to make an 
tigation of the facts relating to these in 
with particular relation to their use 
in instrument of economic power.” 


vanie 
tt our 
Commission 
nve 


vestments 


Constance 


Maplewood, N 


and Gwenyth Little «i 
|., daughter of James F. 
Little, vice-president and chief actuary 
of the Prudential, have written a book, 
“The Grey Mist Murders.” This is their 
first publication and they are now en- 
gaged in another mystery story at the 
request of their publishers, The Crime 
Club 











Pach Brothers 


LEROY A. LINCOLN 


WILLIAM J. GRAHAM 


Leroy A. Lincoln, president, Metropolitan Life, was yesterday elected a vice- 
president of the Chamber of Commerce of the State of New York for a four-yea 


term. 
chairman of the 
three-year term as a trustee 
chairman of the 


executive committee. 
of the real 


mittee of the chamber, and Jesse S. Phillips, chairman of the Great 
Indemnity, is chairman of the taxation committee. 
Alfred L. Aiken, 
Life. 

the Equitable Society, Hanover Fire and Fulton 


insurance committee are 


Julian S. Myrick, manager Mutual 


William J. Graham, vice-president of the Equitable Society, was re-elected 


Frederick H. Ecker was 


estate of the chamber. 


re-elected for a 


Ethelbert I. Low, 


Home Life, was reappointed chairman of the insurance con- 


American 
Two other members of the 

president of New York Life, and 
Richard W. Lawrence, a director oi 
Fire, was elected president of the 


chamber succeeding Winthrop W. Aldrich, chairman of the board, Chase Naticnal 


Sank. 
of the Young Men’s Christian 
of Printers’ Ink. 


Neal Bassett, United States Manager, 
Accident & Casualty of Winterthur, 
Switzerland, was in Los Angeles April 
28. The visit was incidental to a swing 
around the circle of states wherein the 
company is entered to submit to the 
various insurance commissioners for their 
approval some new accident policy forms 
which the company proposes to offer 
the public. 

x *« x 

Kenneth Thom gave a lecture on 
insurance before the fire branch of the 
Insurance Institute of Toronto on April 
20. Mr. Thom, who is general manager 
of the Western and British America, 
gave a lecture on the same subject in 
last year’s course. This lecture appears 
in the volume, “Fire Insurance Lectures 
of 1936-37,” published by Stone & Cox, 
Ltd. 


r= 
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David C. Gibson, vice-president, Mary- 
land Casualty, was the speaker at a 
recent meeting of the Typothetae of 
Baltimore. He gave an interesting talk 
on “Dramatizing the Ghosts that are 
Buried in Dusty Insurance Files.” 

* * * 


Dr. Lydia C. Ciberson, psychiatrist, 
Metropolitan Life, spoke on the subject 
“Psychiatry in Industry” at a meeting 
of several hundred representatives of the 
personnel of government offices, business 
houses and the medical profession, held 
under the auspices of the Department of 
Pensions and National Health at the 
Chateau Laurier, Ottawa, March 30 

+ * + 

Dr. Charles B. Piper, medical director 
Connecticut Mutual, was honor guest at 
a luncheon given in Newark, N. J., 
April 27, by the John A. Ramsay agency 
Dr. Piper spoke on medical underwrit- 
ing. A business campaign was launched 
by the agency. 


Mr. Lawrence is president of the 
Association of New 


Bankers Commercial Corp., president 
York and one of the owners 


Louis A. Cerf, Jr., one of the ablest of 
the younger managers in New York, has 
been nominated for president of the Lile 
Underwriters Association of the City of 
New York. He is manager of the F:- 
delity Mutual Life at 99 John Street 


LOUIS A. CERF, Jk 


r 


s a met 


id has served the association a 
in the 


ber of the executive committee 
past six vears and was treasurer Ol th 
association four years. Mr, Cerf wet! 
to Princeton. After college he wet 
into life insurance. His father is L. A 
Cerf, for many years general 
the Mutual Benefit in this city. 


agent 
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Underwriters Golf Association 25th 
Anniversary Meet 











The twenty-fifth anniversary Spring 
tournament of the Underwriters Golf 
\ssociation will be played over the 





faritan Valley Country Club course at 











[ Somerville, N. J., on Wednesday, May 
1a vice ge: This brings about a happy occasion 
four-year fies the U. G. A. will be going back home 
-e-electel Hor its day of play. The U. G. A. was 
+ ye rganized twenty-five years ago at the 
sa aie: S. Frelinghuysen mansion adjoining the 
American (karitan Valley Country Club layout. 
‘sof th Those signing the charter membership 
Life, atl BB ster were as follows: 

rege LR. r. Barbour, L. B. Bayard, Waite 
Naticna fapven, L. R. Bowden. 


B. N. Carvalho, Sheldon Catlin, Charles 

. Chase, Everett U. Crosby. 

C$. Dodd, Dane H. Dunham, C. D. 

hnlop, G. B. Edwards. 

Henry A. Fiske, R. H. Folsom, J. S. 

teinghuysen. 

A. H. Hassinger, E. J. Haynes, C. J. 

oman, J. A. Kelsey. 

J. H. Lenehan, S. E. Locke, C. A. 

ullum, C. V. Meserole. 

Whitney Palache, Charles A. Post. 

5. B. Reed, Gustavus Remak, Jr., J. B. 

ussell, Jr. 

Frederick Sampson, C. F. Shallcross, 

illiam V. Sheide, E. J. Sloan, E. G. 

now, Jr., H. G. Stephens, H. W. Steph- 

son, C. F. Sturhahn. 

A.M. Thorburn, C. L. Tyner. 

W. Y. Wemple, W. G. Whilden, B. J. 
and James Wyper. 

Before this is read members will no 

ubt have received the call to golf on 

ay 25 from Secretary-Treasurer Clar- 

ne A. Rich, and that worthy keeper 

the association’s records and guardian 

its exchequer will be awaiting word 

your intention to be present on this 

asion. 


president 
le owners 
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of the Fi 
hn Street 


























In addition to the usual golf events 
wided for the tournament this twenty- 
th anniversary of the U. G. A. will be 
ingly celebrated with a program of 
lertainment made possible by friends 
the association and under the special 
‘tion of W. L. “Bill” Hadley, of The 


stern Underwriter. 
. s 


Dr. Alfred Manes’ 44th Book 
aper & Brothers are to publish a 
V book hy the distinguished insurance 
Heator, Dr. Alfred Manes of the Uni- 
ity of Indiana. It will bear the title, 
pane Facts and Problems.” 

es will be the first volume of the 
surer of tana University series of books pub- 
_ Cerf welled under the auspices of the Patten 
ve he “a Milation and is dedicated to Presi- 
her is LM" Herman B. Wells of that univer- 
ral agent “ rho t\o years ago invited the author 
city. fave South America where he was 


Ik 


nasa met 
ittee m the 








































talking at various universities in order 
to teach insurance at Indiana University. 

The outline of the new Harper book 
of Dr. Manes has these chapter heads: 

World-wide Scope of Insurance. Eco- 
nomic Definition—Prerequisites and Lim- 
its of Insurance. Insurance Practice and 
Insurance Theory. Economic and Social 
Importance of Insurance. Calculation and 
Classification of Risks. The Limitation 
of Risks—Reinsurance. Prevention of 
Risks. Private Insurance and Social In- 
surance. Hyper Inflation Experience in 
Life Insurance. American Life Insur- 
ance Observations from an International 
Point of View. Workmen’s Accident 
Statistics on an International Basis. 
Progress of the Insurance Idea (Flood 
Insurance, etc). 

Most of Dr. Manes’ other books deal 
with insurance matters, both private and 


social. Others treat of Australia and 
New Zealand. One volume treats of 
financial bankruptcy of states. Several 


of his books have been published in sev- 
eral editions one in seven editions 
Translations of some have been in Span- 
ish, Portuguese, Russian, Czechoslovak- 
ian, and an Italian edition is now being 
prepared. 
* * x 

Lord Burghley Retiring From 

. Parliament 
Lord Burghley, the famous 
athlete and who is a West End repre- 
sentative of London & Lancashire in 
London, has announced that he does not 
intend to stand again as a Parliamentary 
candidate, his increasing responsibilities 


Olympic 


in other directions making it impossible 
for him to carry out Parliamentary duties 
in the way he feels the electorate has the 
right to expect. 

Lord Burghley has been Unionist 
member for Peterborough since 1931, 
being elected when only 27. He was re- 
elected in 1935 with a majority of 5,304. 
At 33, he is one of the busiest young 
men in London, being chairman of the 
Propaganda Committee of the National 
Advisory Council on Physical Recrea- 
tion, president of the Amateur Athletic 
Association, chairman of the British 
Olympic Association, and a director of 
several companies. He was Britain’s 
greatest hurdler at the Olympic Games, 


Los Angeles. 
* * * 


R. V. Goodwin S.A.R. Society Leader 

I was much impressed by the ease 
with which Richard V. Goodwin, Fire- 
man’s Fund Indemnity vice-president, 
guided the post prandial program at the 
testimonial dinner April 20 given by the 
Empire State Society, Sons of the Amer- 
ican Revolution, in honor of Messmore 
Kendall, president-general of the S.A.R. 
national society. It was an auspicious 
oceasion for Mr. Goodwin as he was 
elected that evening president of this 





society, and in this capacity it was his 
honor to introduce to some 300 S.A.R. 


inembers and their guests the noted 
speakers of the evening. These in- 
cluded Senator William H. King of 


Utah, Laurens M. Hamilton, former New 
York Assemblyman, who is a _ great- 
vreat-grandson of Alexander Hamilton, 
and the guest of honor, Messmore Ken- 
dall, who is owner of the Capitol The- 
ater, New York. 

With patriotic activities the keynot 
President Goodwin recited some of the 
Empire State Society’s objectives and 
past achievements. Advance informa- 
tion was also given by President-Gen- 
eral Kendal! about the “American Cav- 
alcade” pageant planned for the 1939 New 
York World’s Fair in the creation of 
which the S.A.R. expects to take a lead- 
ing part. Its theme will be to depict 
the great historical events and battles 
participated in by Americans, and in so 
doing, some 300 actors, 120 head of live- 
stock wi]l be employed. Specially built 
grandstands will seat 4,000 people. The 
entire program is now in its embryonic 
stage but when the S.A.R. national con- 
gress gives final approval it is obvious 
that the Empire State Society with Mr 
Goodwin at its helm will have consider- 
able to do with the “American Caval- 
cade.” 

A number of insurance men and their 
Wives were prominently among those at- 
tending the affair including as Mr. 
Goodwin’s personal guests Frank A. 
Christensen, America Fore; W. E. Mc- 
Kell, New York Casualty, and David 
Meiklejohn, Aetna Casualty & Surety. 
Rexford Crewe, Hartford Accident. for 
many years active in the Empire State 
Society, was elected its treasurer and 
Henry B. Fairbanks, insurance broker, 
went on the board of managers. 

x * * 


The Future of Cities 

While there are many who do not 
agree with his conclusions there is no 
doubt that Lewis Mumford’s book, “The 
Culture of Cities,” is widely regarded by 
critics as one of the most important 
books which has been published in more 
than a decade. He traces the growth of 
the cities from medieval days through 
the various periods of development of 
gatherings for protection, for parade, for 
display by courts, and finally into the 
machine age. He sees the city as hav- 
ing passed its zenith; thinks it will con- 
tinue but in a different form than at 
present. 

The new cities will be planned in his 
opinion to multiply the number of cen- 
ters in which the population is housed 
and each center to be more or less com- 
plete in itself. The growth of highways 
which skirt or do not enter congested 
spots will make whole regions open for 
settlement instead of single centers. The 
airplane and utility power will contribute 
to bridging distances which otherwise 
might be inconvenient for scattering 
cities. 


Sound as are many of the observa- 
tions in Mr. Mumford’s book popula- 
tions of cities will increase for a time 


yet, and they will continue to be the 
magnet which draws people from outside. 
The prediction, however, made sometime 
back that New York City will some day 
have a population of 20,000,000, looks 
absurd, according to Mr. Mumford. 

x * x 


Football Star Joins All State 

It may be a trifle early in the year to 
be thinking of football, but the Sears- 
Roebuck Allstate insurance companies 
are prepared to all comers in the insur- 
ance business for a friendly little game 
on the gridiron. “Bill” de Correvont, 
the sensational Chicago high school star 
who was the unanimous choice of prep 
school coaches and sports writers as 
captain of the All-American high school 
team last Fall, applied the other day at 
the Allstate’s employment office for a job 
and was put to work in the record ware- 
house. Young de Correvont scored eleven 
touchdowns in one game last Fall while 
playing only two quarters of the game. 
He will enter Northwestern University 


in the Fall. 













Blank & Stoller. 
REED 


HENRY H 


H. H. Reed to Head Insurance 
Society of New York 

Henry H. Reed, 
New York City of the Insurance Co. of 
North 
will be elected president of the Insur- 
ance Society of New York on May 19. 
Zorn in Philadelphia where his ances- 
tors resided for considerably more than 
a hundred years his insurance career 
began with the Insurance Co. of North 
America in 1907 in the marine depart- 
ment. In 1912 he came to New York. 
In 1918 he became a member of the firm 
of Platt, Fuller & Co., marine managers. 
In May, 1932, he was appointed to his 
present position. Mr. Reed is now 
abroad. 

During the World War he served as 
captain of the field artillery with the 
77th Division. He has been president of 
the American Institute of Marine Un- 
derwriters, of the Board of Underwriters 
of New York, and has served on many 
important ocean and inland marine com- 
inittees. 

John J. King, president of the Hooper- 
Holmes Bureau, and William G. Minner 
of Minner & Barnett, managers, Metro- 
politan department of the Zurich, will 
be elected vice-presidents. E. R. Hardy 
will be re-elected secretary and Frank 
S. Koehler, former marine appraiser, 
will be re-clected treasurer. New direc- 
tors will be David C. Beebe, William G. 
Carter, Julian S. Myrick, Allen O. Robin- 
son, Carl J. Stephan and W. W. Smith. 

* * * 


general manager in 


America and affiliated companies, 


N. Y. Daily Paper Insurance 


Advertising 
Insurance advertising in New York 
daily newspapers totaled 159,110 agate 


lines in 1937, a drop of 10.9% from 19%, 
but with this exception the largest vol- 
ume since 1931, according to a compila- 


tion from reports of Media Records, 
Inc., made by the New York Herald- 
Tribune. 

Two New York newspapers showed 


gains in 1937 over 1936. The New York 
Herald-Tribune with 55,881 lines had the 
largest volume in the field and the larg- 


est in Herald-Tribune history. The 
World-Telegram with 12,947 lines also 
gained and had the largest volume it 
has carried since 1931. The New York 


newspapers listed according to volume 
of insurance advertising carried are New 
York Herald-Tribune, New York Times, 
World-Telegram, News, American, Sun, 
Post, Mirror, Journal. 

Insurance advertising is still small in 
comparison with other lines of business 
competing for the customer’s dollar in 
New York City and suburban §$area, 
where live 9.8% of the population of the 
United States who file 19% of the in- 
dividual income tax returns and pay 4% 
of the individual income taxes of the 
country. 
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Pink Sticks to Guns 
On Examination Plan 


MAY CEASE ASS’N MEMBERSHIP 


Condemns Six Zone System as Unwork- 
able, Expensive and Opposed To 
New York Law 


On the subject of company examina- 
tions conducted on the 
by the group of state insurance officials 
calling themselves the Western Confer- 
the National Association of In- 
surance Commissioners, Superintendent 
Louis H. Pink of New York has reiter- 


ated his opposing views in a letter to 


plan proposed 


ence of 


Commissioner Ham of Wyoming, secre- 


tary of the conference, the opening 
paragraph of which reads: 
“It is my desire to preserve and in- 


crease the friendly cooperation between 
all of our states. The Insurance Board 
has considered the whole problem of ex- 
aminations thoroughly at two meetings 
and has advised me to stand fast to the 
system of state examinations. The board 
believes, as I do, that the theory of con- 
vention examinations set forth in the 
by-laws is the correct one and that the 
resolutions adopted at St. Paul and Hot 
Springs, which require all companies do- 
ing business in three or more states to 
be examined by all of the six zones, 
are not only incompatible with the theory 
of state examinations but are impracti- 
cal, burdensome and may imperil the 
civil service plan of our state. The 
board also advises me that while it sees 
no objection to reasonable cooperation 


with other states in the matter of ex- 
aminations, IT have no right to extend 
that cooperation to such an extent that 


it unduly burdens our companies or con- 
flicts with the spirit of our law.” 

Concluding, Superintendent Pink states 
that “if our position is not satisfactory 
to the majority of states I am afraid 
there is nothing for us to do but cease 
active participation in the association un- 
til some fair and statesmanlike plan of 
examinations has been evolved to which 
we can honestly subscribe.” 

The so-called St. Paul resolution, 
adopted in 1936, provided that the na- 
tional association’s committee on exami- 
nations set up a zone system composed 
of six zones of eight states each. This 
provides that when an examination is 
called, one state in each zone is selected 
by the zone chairman, which will repre- 
sent all eight states in his zone. 

Unworkable and Expensive 

Superintendent Pink states his objec- 
tions in detail, declaring that the con- 
ference plan is unworkable and imprac- 
ticable; that the conference has not the 
organization or experience to handle the 


examinations it proposes; that the con- 
ference would have to make from 250 
to 350 examinations a vear. The ex- 
pense is unnecessary and_ prohibitive, 


twice as much as an examination by a 
company’s home state, and in the case 
of small companies, manv times as high. 
Another objection is that reports on ex- 
amination of New York companies made 


by persons other than civil service ex- 
aminers appointed by the New York 
Superintendent do not meet the require- 
ménts of the New York insurance law, 
which imposes a mandate on the New 
York Superintendent to examine New 


York companies at periodic intervals. Tt 
also requires that these examinations 
shall be made by examiners employed in 
the civil service of the state. “It follows, 
therefore,” says Mr. Pink, “that I can- 
not appoint persons other than these 
to make examinations in compliance with 


U. S. Chamber Views 
Current Problems 


INSURANCE GROUP MEETS 
Strike and Riot | Sneuvance Coverage 
Under New Labor Controversy 
Technique 


Iysurance men from all sections of the 
country, representing every branch of 
the business, were in Washington, D. C., 
this week for the annual meeting of the 
Chamber of Commerce of the U. S. It 
was a full week of meetings opening 
Monday with the National Council and 
the International Chamber of Commerce, 
general sessions Tuesday, Wednesday 
and Thursday mornings and group ses- 
sions in the afternoons. The insurance 
group met Tuesday with O. J. Arnold, 
president of the Northwestern National 
Life, presiding by reason of his posi- 
tion of chairman of the Chamber’s in- 
surance committee of thirteen selected 
from all branches of the business. T. F. 





the New York law. Broadly interpreted, 
however, there is nothing in our law to 
prevent cooperation with other states in 
the examination of our companies where 
it seems advisable. This I have done 
and shall continue to do. 

“The plan is opposed to the principle 
of state supervision of insurance. State 
supervision seems to contemplate a con- 
centration of supervision in domestic com- 
panies and a dependence to a large de- 
eree upon other states for the super- 
vision of foreign companies. This is 
evidenced by the statutes of the several 
states. The resolutions under which you 
wish to proceed are based upon the 
theory that the states are not capable 
of conducting efficient examinations but 
that such examinations must be con- 
ducted by groups of states representing 
the entire country. This is certainly a 
halfway step to a Federal system.” 


Reynolds Twenty Years 
With Richard A. Corroon 


William J. Reynolds, vice-president of 
the companies comprising the Corroon 
& Reynolds group, observed the twen- 
tieth anniversary of his connection with 
the Central Fire Agency and with R. A. 
Corroon, May 2. He received a number 
of gifts and floral tributes from friends 
and associates, also some additional busi- 
ness from brokers. Mr. Reynolds joined 
the Central Fire Agency, then known 
as the Central Fire Office, May 1, 1918. 
He became a partner in Corroon & 
Reynolds in 1923. Prior to joining the 
Central Fire Office Mr. Reynolds had 
been secretary of Newman & MacBain. 
He entered insurance in 1899 with W. L 
Perrin & Son. 
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Cunneen, manager of the Chamber’s in- 
surance department, acted as secretary 
of the insurance group. 


Arnold on Service of Insurance 


In opening the insurance section Chair- 
man Arnold pointed out that the Ameri- 
can people have responded to the ser- 
vice rendered by insurance companies of 
the country to such an extent that more 
than one-third of our national wealth is 
protected against loss by fire, in the life 
insurance field human values are insured 
in an amount in excess of one year’s in- 
come for the nation, and casualty insur- 
ance protects millions of policyholders 
against various other contingencies. 

“There are many who think, and my- 
self among them,” stated Mr. Arnold, 
“that aside from unsound national eco- 
nomic insurance the greatest threat to 
the efficiency of insurance service is to 
be found in unwise legislation directly 
affecting the insurance business. Insur- 
ance has nothing to fear from, in fact 
it welcomes, sound and wholesome regu- 
lation. Its ultimate protection against 
unsound legislation is an enlightened 
public opinion. It is part of the respon- 
sibility of the insurance departmert of 
the Chamber, and of its insurance com- 
mittee, to develop such an enlightened 
public opinion to the end that unsound 
legislation may be avoided. It requires 
little imagination to visualize the possi- 
bilities of education and an enlighten- 
ment that is afforded by the 1,600 or- 
ganization members in the Chamber with 
their underlying membership of 700,000 
corporations, firms and individuals.” 

Prevalence of labor strikes with the 
new technique of the sit-down and seiz- 
ure of plants made timely a discussion 
of strike and riot insurance by Hubert 
O. Wolfe, attorney of Milwaukee, who 
is vice-chairman of the American Bar 
\ssociation’s fire insurance section. 

Seeing automobile accidents as a 
mounting social problem with differing 
views within the insurance business as 
to remedies, S. Bruce Black, president, 
Liberty Mutual, Boston, expressed the 
opinion that the real danger to private 
insurance will come not from compulsory 
insurance but from the possible growth 
of strong public opinion or dissatisfac- 
tion with present failure of so large a 
percentage of the victims of automobile 
injuries to receive any beneficial redress. 

A discussion of health and accident 
hazards in industry by William B. Daly 
of the Anaconda Copper Co., Butte, will 
be reviewed next week. 


GEORGE R. SMITH DIES 

George R. Smith, 77, former president 
of the Rhode Island Association of In- 
surance Agents and widely known sports- 
man, died at Woonsocket, R. I., on May 
2. He was head of the agency of R. P 
Smith & Son which his father founded 
in 1856. He had served as a director of 
the Equitable Fire & Marine and several 
Woonsocket banks. 


COMMERCE CHAMBER DIRECTOR 
J. H. R. Timanus, assistant secretary 
of the Philadelphia Contributionship for 
the Insurance of Houses from Loss by 
Fire, yesterday was elected a director 
of the Chamber of Commerce of the 
United States representing insurance. 

















J. A. Kersey, General Agent 


PREMIUM RESERVE 

OTHER LIABILITIES 

SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS 








Bonds & Stocks valued on New York Insurance Department Basis. 
$609,232.73 in the above statement are deposited in various States as required by law. 








The Tokio Marine & Fire 


Insurance Company, Ltd. 
United States Fire Branch: 80 John Street, New York 


Georce Z. Day, Ass’t. General Agent 


U. S. Statement December 31, 1937 


: $ 1,903,636.30 
1,044,037.34 
10,394,211.93 
13,341,885.57 


Securities carried at 
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Home and Royal to Close 
Cleveland Branch Offices 


There was a large attendance of lj 
classes of members at the recen: meet. 
ing of the Insurance Board of Cleveland 
and after thorough explanation and dis. 
cussion of the proposed changes in the 
regulations the Class One (voting) mem. 
bers voted to suspend the rules and per. 
mit all members present to vote on the 
program presented by the trustees and 
officers. The resolution approving these 
changes in the regulations under which 
production branch offices will cease to 
exist within the operations of the board 
was adopted without a dissenting vote 

Immediately following the adoption of 
this resolution an announcement was 
made that all interested companies had 
already concurred in the proposals fol. 
lowing conferences at which necessary 
details and plans were worked out. An- 
nouncement that the Home and the Royal 
groups would close their large and pros. 
perous branch offices within a period of 
ninety days was enthusiastically received, 
much favorable comment being in eyi- 
dence. It was announced that these com. 
panies will hereafter maintain only head- 
quarters for their field forces. Produc. 
ers of both offices now will become reg. 
ular commissioned agents within th 
board and will maintain their own offices 





Commissioners’ Convention 


At Quebec Opens June 15 


The National Association of Insurane: 
Commissioners will open its annual cov- 
vention at the Hotel Frontenac, Quebec 
City, on Wednesday, June 15, instead of 
June 13. This will permit those who 
care to take the Saguenay trip to start 
the previous Saturday. Business sessions 
of the convention wiil be held in the 
mornings, 

On the opening day, June 15, a garden 
party will be held at Spencerwood, the 
residence of the Governor of the Prov- 
ince of Quebec, in the afternoon, fol- 
lowed by dinner and a formal reception 
in the evening. The second afternoon, 
June 16, a cocktail party will be given 
at the Citadel, followed by a_ banquet 
the same evening. The third day social 
events will open with a golf tournament 
in the afternoon, culminating in a buffet 
supper and Pamunkey ceremonies. 





Pacific National Transfers 
Vice-Pres. Wallace to Phila 


F. N. Belgrano, Jr., president of the 
Pacific National Fire, has announced the 
transfer of Vice-President W. L. Wa: 
lace from the San Francisco office *! 
the company to Philadelphia, where he 
will be in complete charge of the oper 
tion of the company throughout the Mit. 
western, Eastern and Southern states. 

“The splendid progress made by th 
Pacific National Fire during the past fev 
vears,” said Mr. Belgrano, “has made tt 
necessary for an executive officer rol 
the head office to be permanently trats 
ferred’to the Eastern territory to bette! 
assist the department heads in servilit 
the company’s many agents.” 

Mr. Belgrano, at the same time, a 
nounced the promotion of W. L. Gree 
way, agency superintendent of the East 
ern department, to the post of assistall 
manager of that department in recogtr 
tion of his fine work in assisting W.* 
Waters, assistant secretary and manag 
of the Eastern department, since the 
partment’s establishment in 1934 in Phil 
delphia. Mr. Waters continues 1 his 
present capacity as corporate officer and 
manager of the Eastern department. 





RICHARDSON DINNER 
William J. Graham, vice-president © 
the Equitable Society and chairman © 
executive committee Chamber of Com 
merce of New York State, will be toast 
master at the Frederick Richardson dir 
ner which is to be held at Metropoliti 
Club May 12. Other speakers will be" 
E. Lane, president Fire Association, © 
Edson S$. Lott, chairman of the bos 
of the United States Casualty. 
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Firemans Fund of San Francisco Now 
Celebrating Its Diamond Jubilee 


In commemoration of the diamond ju- 
bilee of the the 
Fund Record this month is devoted ex- 
cusively to a description of colorful and 
dramatic that have occurred 
in the Far West during the last seventy- 
The Fireman’s Fund of San 


company, Fireman’s 


episodes 


five years. 
Francisco, now one of the strongest stock 
fre insurance companies in this country, 
was incorporated on May 6, 1863, just 
three-quarters of a century ago today. 
This special issue of the Record, bear- 
“Seventy-five 


ng the title Eventful 


tm | 


Years,” is handsomely illustrated and 
covers more than sixty pages. It will 
prove a valuable addition to the history 
f fire insurance as the history of the 
West, and particularly of San Francisco, 
is closely interwoven with the develop- 
ment of the Fireman’s Fund. Photo- 
graphs, line drawings and reproductions 
f interesting historical documents are 
important features of this special jubi- 
lee edition. 


Message From President Page 


_Ina foreword to the booklet President 
Charles R. Page of the Fireman’s Fund 
resents this message: 

“Financial strength, widespread opera- 
lions, an honored reputation—these and 
ther rewards that crown these seventy- 
ive eventful years are symbols of, rather 
than reasons for, success. And thus, in 
tder to reveal the underlying factors in 
the success of Fireman’s Fund Insurance 
0, we review a history that has been 
called ‘A Romance of Insurance.’ 
“Achievement comes through facing 
and overcoming great difficulties. We 
se this in the survival of Fireman’s 
Fund after disasters that shook the very 
loundations of insurance. These extra- 
ordinary tests were met, and Fireman’s 
Fund came through on each occasion 
with enhanced prestige, because the men 
at the helm were true to a heritage of 
megrity and courage that has ever been 
‘1 unseen asset in the balance sheet 


ot Fireman’s Fund. 


ues in tif “Undiminished through the years, this 
officer ag"tage has come down from the men 
tment. “ho founded the company in an un- 
‘ettled frontier community at a time 

IER When the whole nation was in the throes 
-esident og ir. Men of character and 
airman veo th ‘¢ pioneers had _endured the 
of ae bo reach t privations of primitive travel 

Il be teas . d develop a new land of wider 


irdson dit 
etropoliti 
; will be 0 
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and remained to carve out 
‘ate on the slopes of the Pa- 





Company Started by Capt. Holdredge 


San F . : 
<i incisco looked like a “perma- 
Caip” when Captain William Hol- 





Home Office Ruins Immediately After 1906 Conflagration 


dredge, a retired skipper with the pro- 
moter’s instinct, in September, 1862, con- 
ceived the idea of organizing a fire in- 
surance company. His first effort was 
not successful, but by May of the 
following year he had interested enough 
financial support to launch the company 
with a cash capital of $200,000. 

Part of the original scheme was _ to 
donate 10% of the company’s profits to 
the charitable fund of the fire depart- 
ment, Buildings insured in the Fire- 
man’s Fund were to carry a metal fire- 
mark—the theory being that the fire- 
men, seeing this insignia on a burning 





ms ie tS 


building, would redouble their efforts to 
extinguish the flames. This naive at- 
tempt to make charity help business 
and business help charity explains the 
choice of the company’s name, and also 
explains the familiar trademark of a 
frightened child in the arms of a bearded 
and helmeted fireman. 

Neither Holdredge nor his first direc- 
tors were insurance men. Many of them 
were connected in some way with the 
San Francisco Volunteer Fire Depart- 
ment, and the names of several are in- 
scribed on early California’s scroll of 
fame, 

One of them was Samuel Brannan, 
who came to San Francisco in 1846 with 
his band of armed Mormons. Some 
historians date the founding of the bay 
city with his arrival. He was the first 
California newspaper publisher; first 
leader of the famed vigilantes; Cali- 
fornia’s first millionaire; first man to 
proclaim Marshall’s great discovery of 
gold; first to preach a sermon in Eng- 
lish in San Francisco; and first to per- 
form a marriage ceremony in English. 
He owned property in Honolulu, traded 
in China and Europe, and floated a bond 
issue for the Mexican patriots who were 
trying to throw off the yoke of Maxi- 
milian. He died in 1889, in comparative 
poverty on a little ranch near San Diego. 

After six weeks in business the com- 
pany wrote its first policy, on June 18, 
1863, and the policy paid the handsome 
premium of $12 plus $1.75 stamp tax. 
It did not take the company long to see 
that the profit-sharing plan was too 
heavy a burden, and within a year they 
made a cash payment of $5,000 to the 
San Francisco Volunteer Fire Depart- 
ment, in return for which the firemen 
eave a receipt releasing the company 
“from any claim of any name or nature 
from this date on unto the end of the 
world.” 

A Leader in Broadening Coverage 

The Fireman’s Fund developed the first 
policy form for insuring growing grain; 
was the first to write automobile insur- 
ance through a nation-wide agency plant 





and the first to pioneer “the five point” 
coverage on automobiles. The booklet 
reviews the entrance of the company into 
the field of marine insurance in 1867. 

Henry Dutton, a prominent “forty- 
niner” and vice-president of the com- 
pany, had a young son just out of col- 
lege. This young man, William J. Dut- 
ton, became marine underwriter. His 
interview for the job was short. 

“What do you know about marine in- 
surance ?” asked President Staples 

“Nothing whatever,” replied the quak- 


ing Dutton. 
“Well,” said Staples, “you know as 
much about it as I do. Now there’s 


only one piece of advice I'll give you. 
You will make mistakes, but try not to 
make the same mistake twice.” Mr. 
Dutton became the fourth president of 
the company, serving from 1900 to 1914 
Four Presidents in Four Years 

Within a year after the Fireman’s 
Fund was organized President Holdredge 
retired. He was a good promoter but 
an indifferent insurance man. He was 
succeeded by Vice-President S. H. Park- 
er, who, prior to launching of the com- 
pany, had been Postmaster of San Fran- 
cisco. In April, 1865, the capital of the 
company was increased from $200,000 to 
$500,000, and the company, freed from 
all outside obligations, forged ahead. 
President Parker died suddenly on 
March 14, 1866, and W. B. Bourn, one 
of the largest stockholders, was elected 
to head the company. David J. Staples, 
a newcomer to insurance, was named 
vice-president for a period of one year so 
that he might familiarize himself with 
the underwriting business. On May 3, 
1867, he was elected president. Thus, 
in four years the company had four 
presidents. Mr. Staples’ administration, 
however, was a long one. He served 
until 1900. 

The business of Fireman’s Fund had 
shown a materia] increase by 1868. Local 
agents had been appointed in a number 
of towns in the state. This was the 
modest beginning of an agency plant 
which now numbers 9,140 agencies in the 
United States and Canada. 

Marine Development 

Real expansion came when President 
Staples established a New York office 
for the development of fire business east 
of the Rocky Mountains. The follow- 
ing year, 1869, a marine office was es- 
tablished in New York—a joint enter- 
prise of Fireman’s Fund and two other 
San Francisco companies. The office, 
known as the California Insurance Union, 
promptly employed an energetic young 
man as special agent, and in a_ short 
time he had established a chain of agen- 
cies in every important Atlantic and Gulf 
port from Montreal to Galveston, with 
settling agents in London and Liver- 
pool. 

The hard-driving Staples now decided 
to employ a man who would travel the 
head office field continuously in the quest 
for local agents. George D. Dornin, 
an enterprising pioneer, and one of the 
leading insurance figures of his genera- 
tion, was chosen. He soon had a large 
corps of agents up and down the state, 


several in Nevada and others in Port- 
land and Seattle. 
While all this was going on, large 


quantities of grain were being barged 
down the California rivers, for export 
by English firms in San Francisco, and 
the shipments were naturally insured in 
English companies. 

The marine secretary of Fireman’s 
Fund felt that the grain should be in- 
sured by his company at least in transit 
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CHARLES R. PAGE 


to San Francisco. He rode freight boats 
and made friends with the captains, fa- 
miliarizing himself with all the bends, 
bars and snags of the Sacramento and 
San Joaquin rivers, This activity led 
to the appointment of agents at many 
of the river towns and landings. 
Chicago and Boston Fires 

In October, 1871, the great Chicago 
fire, burning property valued at nearly 
$200,000,000 and causing the failure of 
sixty-eight insurance companies, wiped 
out the entire capital of the Fireman’s 
Fund. Claims against the company 
amounted to more than $529,000, but they 
were paid in full. A stockholders’ as- 
sessment to meet the losses was forth- 
coming with creditable speed, and within 
sixty days every loss was paid and all 
just claims satisfied. Thirteen months 
after the Chicago fire came the Boston 
conflagration, involving the Fireman’s 
Fund to the amount of $189,589. Again 
all losses were paid, but the company 
reduced its capital from $500,000 to $300,- 
000. 

In January, 1878, the Fireman’s Fund 
Record made its appearance. A modest 
publication then, it has grown to become 
one of the leading fire company house 
organs in the country, interesting and 
ably edited today by W. Stanley Pearce, 
advertising manager of the company. 
In July, 1879, Vice-President Henry Dut- 
ton died. He was the only original di- 
rector who left a son to become an ex- 
ecutive officer in the Fireman’s Fund. On 
March 2, 1886, the company’s capital 
was increased to $1,000,000, another in- 
crease having been made in 1880. 

From 1890 to 1906 the Fireman’s Fund 
took over the business of every Pacific 
Coast insurance company that retired 
during that time, and later absorbed 
other companies. In 1895 a marine de- 
partment was established in New York 
by Marine Secretary J. B. Levison, who 


later became president and today is 
chairman of the board, Mr. Levison 
served as president for twenty years, 


from 1917 to 1937. 

President Staples retired in 1900. Dur- 
ing the thirty-three years he was presi- 
dent every other San Francisco com- 
pany, with the exception of the Home 

(Continued on Page 23) 
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Improvements in Merchandising to 
Boost Agents’ Income Says Conick 


Royal-Liverpool Executive Points Out Ways for Alert Pro- 


ducer to Secure More Business; New York Suburban 
Agents Hold Annual Meeting at Hotel Astor 


that 


been 


Frequently repeated statements 


the saturation point has about 


reached for fire insurance company pre- 


nium income and that local agents must 
look forward to declining production 
were challenged strongly by two men 
long experienced in merchandising when 


speaking before the eighth annual meet- 


ing of the Suburban New York Local 
Agents Association at the Hotel Astor 
in New York City last Thursday. They 
were Harold C. Conick, assistant United 
States manager of the Royal-Liverpool 
Groups, and Frank W. Lovejoy, market- 
ing assistant of the Socony-Vacuum Oil 
Co. The latter dec'ared that he believed 
there exists a tremendous undeveloped 
market for the s le of insurance which 
can be uncovered by the use of more 


modern and intelligent sales methods by 
industrious agents Mr. Conick spoke 
specifically on numerous lines of cover- 
age, solicitin f which will mark a lo- 
cal agent as one standing above the 
iwerage and create favorable impressions 


ith prospects. 
E. Thompson President 


Richmond E. Thompson of Valley 
Stream, Long Island, was elected presi- 
dent of the association, succeeding Cor- 
nelius Murphy of Huntington, L. | 
William A. Kleine of Westchester Coun- 
ty is first vice-president; Roy C. Hoyt 
of Staten Island second vice-president, 


and John J. Droesch secretary-treasurer 
The constitution was amended to provide 
for a minimum of three directors from 
cach county in the association and a 


maximum of five, on the basis of number 
of county members. County associations 
represented in the suburban association 


Nassau, Suffolk, Westche 
and Rockland 


are Queens, 
er, Richmond 


t 


Nine regular meetings of directors 
were held during the last Sua months 
with an average attendance of sixteen 
directors. Many problems were consid- 
red during the year, some of them be 
ing solved and others awaiting solution 
The suburban association feels that con- 
siderable favorable progress has been 


securing con 
agents in the 


made in the direction of 


tingent commissions for 


Ne York suburban area 

The Westchester association 1 ported 
xtv-six members and the Nassau or- 
anization has seventy-two membe~s 
The Richmond County (Staten Island) 
ssociation, while small, is very active 
with outside speakers at practically 
every monthly meeting. At a golf tour- 
nament last year numerous company cx 
ecutives were present and recently the 
association members were guests of the 
Home of New York at ss company’s 
home office in New York ( 


Conick on Pris 


Mr. Conick said that he believes that 
insurance business has long 
placed too emphasis upon under- 
writing and not enough upon how to 
merchandise the 150 and more different 


the fire 
great 


pes of coverage now available Re- 
search bureaus are needed in insurance, 
he declared, to develop new sales ideas 
just as they are being used successfully 


predicted that one de- 
much broader policies 


in industry He 
velopment will be 


within the next decade 

“Several months ago a leading agent, 
addressing the producers in his office on 
the occasion of his forticth anniversary 


statement that 
insurance busi- 
semble1 those of 
continued Mr 
Was once 
business 


n the business, made a 
the beginnings of the 
ness in many ways re 
the automobile industry,” 
Conick. “In other words, it 
regarded as a luxury class of 
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However, leading concerns such as the 
Ford Motor Co. and General Motors 
soon discovered that they could success- 
fully tap the buying power of the Amer- 


ican public if they could merchandise 
the idea of motorized transportation. 
How successfully these automobile con- 
cerns and others merchandised the idea 
and the product is a matter of history 

one of the most impressive and dra- 
matic chapters in the history of Amer- 
ican industrial history. The automobile 
was, in fact, the greatest single instru- 
mentality in bringing the United States 
out of the last depression. And note 


this—leadership in the automobile indus- 
try, in all its various ramifications and 
related products, is in the selling end 
in the merchandising end. 
Too Much Complacency 

“The fire insurance business may lack 
scouting facilities. It may lack breadth 
of vision. It may lack the imagination 
and forward urge which prompts labora- 
tory experimenting, aggressive research, 
determination to apply new merchandis- 
establish products. We 
may be guilty, as charged, of over-em- 
phasis on safe underwriting and under- 
emphasis on successful selling and mod- 
ern merchandising. Personally I am in- 
clined to agree that the prime hazard 
of fire insurance—from a marketing rath- 
er than an underwriting angle—is too 
much complacency. And the writer who 
said, ‘Success comes from, not to, the 
individual,’ might find many ways to 
apply that epigram to the present unde- 


ing methods to 


veloped merchandising opportunities in 
the fire insurance field—and this, of 
course, is the all-important objective 


which is the occasion of this meeting 


here today, as well as of others which 
have preceded and others which will 
follow. 

“What wares have we on our shelves 


which are not exploiting, not moving, not 
merchandising? Many of you, I believe, 
are engaged in the real estate business. 
In this business particularly, as well as 
in most other lines of business, there is 
still truth in the old saying that the 
present customers on your books are the 
best prospects for future patronage. Let 
us look over our entire line of products 
and see what quick-selling lines we may 
find in the $2 and $3 policy class—in 
other words, the five-and-ten-cent-store 
end of the insurance business. 

‘A concrete example is perhaps a good 





point for our search in this di- 
rection. Some years ago a diplomat 
drove into New York from Washington 
and had his car delivered to an oil sta- 
tion to be greascd. In raising the car on 
the hydraulic hoist, the attendant failed 
to fasten the lugs securely; as a result, 
the car rolled off and was a total loss. 
While the car owner was sure that col- 
lision insurance would reimburse him for 
the loss, the insurance company to which 
the claim was submitted and which paid 
the loss took subrogation against the 
owner of the filling station, 

“Thus came into being garage keepers’ 
legal liability insurance. In itself, per- 
haps, it is a small premium-producer. 
However, it affords needed and inex- 
pensive protection for garage keepers, 
department stores, hotels, or anyone who 
is a bailee for hire for cars left in their 
care and where loss might occur either 
from fire, theft or collision. This is not 
necessarily a casualty company cover, 
but one sold by fire insurance companies 


starting 


and for agents who have successfully 
sold it has developed premiums from 
garages, filling stations and many other 
sources. 
Small Lines for Leaders 
“Another merchandisable cover, inex- 
pensive and with a minimum of sales 


resistance to be overcome, is what might 
be called an automobile coverage acces- 
sory—namely the towing and road ser- 
vice expense endorsement—and this popu- 
lar cover in its improv ed form, towing and 
emergency service expense coverage. The 
former, selling at $2, provides for re- 
imbursement, upon presentation of re- 
ceipted bills, not to exceed $10 in any 
one case, for towing and other expenses 
necessitated by the disablement of an 
automobile excluding cost of parts or 
replacements, gasoline, oil or tires. This 
$2 form covers when the disablement 
occurs on the road outside the limits 
of the insured’s premises. The liberal- 
ized form, for a premium of $3, re- 
moves this restriction. 

“We know of one agent who ‘begged 
the question’ by adding one of these en- 
dorsements to every automobile policy 
issued in his office, including the charge 
for it on the bill, and instructing one 
of the office staff to supply the neces- 
sary explanation if inquiries came in by 
mail or telephone call. A very high 
percentage of these endorsements ‘stuck’ 
without question. When an occasional 
insured asked for an explanation as to 
why the coverage had been added, the 
young lady delegated to do the explain- 
ing would come back with the question, 
‘Does your wife drive?’ If the answer 
was ‘Yes,’ it was an easy matter to ex- 
plain the convenience of having this ser- 
vice in an emergency situation. 

“Even if the answer was ‘No,’ the ex- 
planation as to the convenience of hav- 
ing such service available under such 
conditions satisfied the insured, in most 
instances, that the service and reimburse- 
ment feature was a bargain at the nomi- 
nal price asked. The successful mer- 
chandising, in any event, was evidenced 
by the fact that 95% of the endorse- 
ments placed on automobile policies in 
this way ‘stayed put.’ 

Rent and Rental Value 


“Another form of insurance which, if 
properly presented and merchandised 
with a little ingenuity, can be sold in 
profitable volume is rent and rental value 
insurance. Sometimes known as the twin 
brother of fire insurance it is too often 
the forgotten twin in the activities of 
the average agent. The average man 
fails to realize, and his agent too often 
fails to explain to him, that if his home 
or business property were to be de- 
stroyed by fire, the standard fire policy 
would reimburse him only for the result- 
ing physical loss or damage but would 
not reimburse him for the expense he 
would incur by reason of being obliged 
to rent other quarters during the time 
needed to restore the property to tenant- 
able condition. 

“Also, he would not understand that, 
as owner of property from which he de- 
rived a rental income, his fire policy 
would not reimburse him for the loss 
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caused by the interruption of that ip. 
come by reason of fire, or other casualty, 
rendering the premises untenantabk 
This practical protection, moderate) 
priced, has been a source of substanti;| 
income for those agents enterprisin 
enough to explain and merchandise it 
“If you have not made a special 2- 
tempt to sell rent and rental value in- 
surance to roundout the protection oj 
fire policies, I urge you to do so as| 
am sure you will find that only a smal 
percentage of your clients will fail 
accept and retain the cover. 
“Errors and omissions insurance is a0- 
other form that offers excellent oppor- 
tunities for substantial premiums, ani 
any bank, trust company, building an/ 
loan association or mortgage loan con- 
cern is a prospect. Until a short time 
ago we did not consider the sales poss- 
bilities of this form particularly gool, 
but the coinsurance requirement was 
cently reduced from 25% to 10% aul 
the rates lowered. At present, Fom 
No. 2 is an unusually broad coverage 
and does not embody the so-called s- 
vage clause that was incorporated in th 
old form, and, as a matter of facet, s 
still included in the more limited Fom 
No. 1. If you have not solicited errors 
and omissions insurance since this chang 
in rules, you will, I am sure, find the 
mortgage loan concerns interested, aul 
I urge that you convince yourself of the 
sales possibilities of this cover. 
Unearned Premium Insurance 


“Objection is frequently offered | 
writing a three-year or five-year poli 
because the insured realizes that, in ca 
of loss, the premium for the term 
earned, whereas, had only the polit 
been an annual one, the premium wotl! 
have been earned only for the short’ 
period of time,” said Mr. Conick. “Fo 
an infinitesimal amount, this unearne! 
can be insured, thus overcol 





premium 
ing this objection. I may say ul 
frankly that the writing of unearit 


premium insurance may very possi 
cost your agency money because of! 
small premium, but a number of ageat 
are now using this bargain coverage " 
much the same way that a departme!! 
store might feature a ‘loss leader’ “ 
agent who issues his policy with the 
earned premium endorsement has 4“ 
tinctive contract, a contract differ 
from the average and with a plus valu 
In the event of loss, you may be “# 
that he will come in for much favorabl 
comment because of the fact that tlt 
policy he issued was reinstated, whert® 
the others were not. ‘ 
“In the inland marine lines there “ 
untold opportunities for streamlined m* 
chandising but I especially comment! 
your solicitation the wedding present 
floater, particularly timely, by the ¥® 
at this season. Again, this will not I 
duce large premiums, but it will put)” 
in ‘on the ground — at the bes 
(Continued on Page 27) 


un: 








M 














Page 21 


FROM YOUR PROSPECTS - 


if you introduce 
yourself first with 


America Fore advertising. 
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rr America Fore Insurance > and Indemnity Group 


where THE CONTINENTAL INSURANCE COMPANY NIAGARA FirR—E INSURANCE COMPANY 
FIDELITY-PHENIX FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
AMERICAN EAGLE FIRE INSURANCE COMPANY 3 = THE FIDELITY AND CASUALTY COMPANY 


at F ’ BERNARD M. CULVER, President 
IRST AMERICAN FiRE INSURANCE COMPANY AMERICA FORE Pay tn ge 


Eighty Maiden Lane, |i) New Yo rk , N.Y 
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Liscomb on Simao ee and 
Problems of the Last Six Months 


reward 


rela- 


Edueation, the safe driver 
lighway safety 
four important subjects con- 


rth in the 


plan, and_ public 


were 


lions 


sidered at some leng administra- 


report submitted to the mid-year 
Wednesday by President 
Executive Com- 
Menn and 

Bennett 
from 


tion 
miceting 
Charles F 
mittee Chairman 
General Counsel Walter H. 
also signed the report. Extracts 
the report follow: 

The Dallas convention adopted four 
resolutions as follows: maintaining the 
integrity of reasonable local board rules; 
establishment of parity of operating costs 
between branch offices and local agen- 
cies; Opposing a proposal to change the 
writing powers of fire and casualty com- 
panies so that both classes might write 
comprehensive automobile contracts cov- 
ering all liabilities in one policy; re- 
questing the Stock Company Association 
to admit to its membership duly author- 


Liscomb 


William H 


ized alien companies which are now ex- 
cluded. 
sriefly, we report the status of these 


resolutions. The serious local question 
which precipitated the first resolution 
has been resolved, and the local board 
sustained. We have undertaken to guide 
all local boards in respect to suitable 
branch office rules, but they must, in 
the final analysis, act for themselves 
The proposal for the change in writing 
powers of fire and casualty companies 
has not gone into effect in any state so 
far, but all members of the association 
should be vigilant in watching such pro- 


posals whose effect, in the language of 
the resolution, would be to damage the 
public interest through further control 
of the insurance business by national fi- 


nance companies, 
Stock Co. Ass’n Membership 


We regret to say that efforts to secure 
action on the fourth resolution have been 
unavailing to date. We believe it is in 
the interest of justice and equity. From 
the inception of the Stock Company As- 
sociation to care for the insurance re- 
quirements of the Home Owners’ Loan 
Corp. (now extended to other govern- 
mental bureaus), your officers have con- 
tended that the authorized companies 
from across the many of which 
are represented with joint satisfaction by 
members of this association, should b« 
admitted. The convention resolution 
concurred in that stand. 


One of the 


seas, 


difficulties to be 
hurdled is in the fixing of responsibility 
for their exclusion. The American com- 
panies maintain that it was made under 
order of governmental officials, while 
these officials claim that it was through 
action of the American companies them- 


greatest 


selves. We will continue our endeavors 
to right what we sincerely believe to be 
a wrong, fortified by the Dallas resolu- 


tion ratifying our position. 


New Developments 

approval on 
contracts. 
has been 


We place our stamp of 
the agreement as to agency 
We believe that a new field 
opened up in insurance public relations. 
\ threefold regional meeting program 
conducted by state association member- 
ship committees, rural agents’ commit- 
tecs and the Business Development Of- 
fice, is meeting with marked success to 
all three interests. 

Educational programs are being proj 
ected by an increasing number of state 
associations and local definite 
advancement because only an enlightencd 


boards 


agency force can serve the public in- 
terests. More insurance women’s clubs, 
some on a city-wide and some on a state- 
wide basis have been organized. Our 
ei ashingeton affairs, due to the vigilance 


f the Washington office and of the two 


this 
condition, 
continued 


presidents of asso- 
satisfactory 
necessitate 


immediate past 
ciation, are in a 
although — they 
watchcare. 

Of the innovations not desirable to the 


membership of this association, we have 
in the vanguard the Safe Driver Reward 
Plan for private passenger automo bile 
insurance. We find consumer coopera- 


thrive, and 
men consider that 
taxation to anni- 
Federal and state 
to advance the 


tives continuing to many 
thoughtful business 
passage of proposed 
hilate chain stores by 
governments, will serve 
cooperative cause, 

Efforts to cheapen our profession, such 
as those of certain sections of the CIO 
to unionize the insurance agency busi- 
ness, are encountered sporadically. Some- 
body has put on the market a slot ma- 
chine for disbursing accident insurance 
policies. Unauthorized insurance com- 
panies and associations of many kinds 
continue to invade the states. 

The bar associations are undertaking, 
through the courts of the several states, 
to deprive company ne Bi of the right 


to adjust the losses for their companies 


unless they be admitted to the bar. We, 
as agents, appreciate the value to our 
assureds of competent, trained insurance 
uljusters, and we see no reason why 
such men should be ruled out of their 
profession because they do not happen 
to be lawyers. 
Safe Driver Reward Plan 
The plin is now in active operation 


in a number of the states; first in those 
known as non-regulated. Secondly the 
plan has been approved in a few regu- 
lated states by the Bureau changing its 
filings to make the plan meet the ob- 
jections raised by the various state in- 
surance departments. To do this, there 
has been an abandonment of rate in- 
creases, an elimination of the loading 
factor, and an adaptation of the plan to 
meet local conditions. Obviously this 
established in the country, not the origi- 
nal proposal but a non-uniform plan 
which was nevertheless an experiment 
in the direction of a reward for safe 
drivers. These modifications have re- 
sulted in a sacrifice of that element of 
uniformity which has always’ been 
thought to be necessary as a stabilizing 
influence in the insurance business. 

A safe driver reward plan, in some 
form, has now been made effective in 
more than half of the states and, as ex- 
pressed in the statement of your officers, 
under date of January 14, 1938, we be- 
lieve it is incumbent upon us to render 
such support as is practical in the hope 
that this plan will either justify itself, 
or that there will be evolved therefrom 
some further snaithasdan or some other 


constructive proposal which will serve 
as a permanent stabilizing influence in 
the underwriting of automobile liability 


insurance. 
Women’s Clubs 

We think it not amiss to consider as 
an important part of our public relations 
program the newly awakened interest in 
insurance women’s clubs. There can be 
no question that our individual agencies 
prosper in accordance with the knowl- 
edge of the office women with whom the 
public is in contact. This year, the in- 
surance women of New Hampshire and 
New Jersey have formed state-wide or- 
ganizations. We ask you to encourage 
such organizations, and to address them 
whenever the opportunity presents itself. 

RICHARDSON HEADS CLUB 

Officers were elected for the Suburban 
New York Field Club May 2 as follows: 
President, Stuart H. Richardson of F. F. 
Richardson, Inc.; vice-president, Joseph 
5. Durkee, New York Underwriters; sec- 
retary, John B. Me¢Millan, Providence 
Washington; treasurer, William L. Ben- 
nett, Northern Assurance. 





Carter on Companies 
(Continued from Page 1) 


reinsure in non-stock carriers, he said, 
and he praised stock companies for be- 
coming merchandising minded and _ help- 
ing local agents in their selling problems. 

Chairman James M. Crosby of the 
membership committee said the member- 
ship goal for — 30 was 14,563 and 
tvat today, May 3, it had reached 14,901. 

Because of the growing importance of 
the position of paid secretaries for local 
boards and state associations plans are 
now being made for special sessions dur- 
ing the annual convention at St. Paul to 
study duties and problems. Peyton B. 
Bethel of Louisville is chairman and J. 
F. Schweer of Cincinnati secretary of 
local board secretaries and George W. 
3rown of Michigan Association chairman 
and Lee McClelland of Louisiana Asso- 
ciation secretary of state secretaries. * 
Annual Convention at St. Paul Week 

of September 25 

Hot Springs, Ark., May 2.—The execu- 
tive committee of the National Associa- 
tion of Insurance Agents today awarded 
the annual convention to St. Paul, Minn., 
for the week of September 25, after hear- 
ing the presentation of President John 
McGee of the St. Paul Exchange. The 
1939 mid-year meeting goes to Holly- 
wood Beach. Fla., for the week of April 
1. Other contenders for this year’s an- 
nual convention were St. Louis and Bos- 
ton and for next year’s mid-year session 
Washington, D. C., was in the race for 
a while. The National Association is 
holding its mid-year meeting at the Ar- 
lington Hotel here this week. 

Because of the increase’ generally 
throughout the country of inland marine 
business and its encroachment upon fire 
insurance and the evident lack of control 
over inland marine by local boards, the 
executive committee of the National As- 
sociation has decided to make a nation- 
wide survey to determine the amount of 
supervision over inland marine under- 
\riting by local boards. The committee 
will appoint a small committee to study 
the results of a survey and make a re- 
port at the St. Paul meeting. Leading 
agents here are agreed that inland ma- 
rine income is rapidly becoming larger 
than fire business and some agents say 
the reason is that fire insurance has suf- 
fered too much from state regulation. 

The Arkansas agents at their annual 
convention at Hot Springs today re- 
elected their officers, They are as fol- 
lows: G. S. Purifoy, Camden, president; 
Lawrence Derby, Warren, vice-president, 
and C. C. Mitchener, secretary-treasurer 
for the twenty-first term. The officers 
will appoint a committee to select a 
ininager although no opposition has de- 
veloped to present Manager L. R. Martin 
of Pocahontas. 

F. S. Dauwalter, director of the Busi- 
ness Development Office, New York, told 
the Arkansas agents that capital stock 
insurance should be sold on its merits 
same as standard brands of merchandise 
that bring higher prices because of su- 
perior quality. He warned agents not to 
compete on price basis but at the same 
time he scolded stock companies which 
rush to rating bureaus to file rates to 
meet price competition. John K. Boyce 


of Texas told the Arkansas agents of 
what the National Association has ac- 


complished during its forty-two years of 
existence, citing many examples of valu- 
able service rendered the American 
\gency System. 


Contacts With Credit Men 


Hot Springs, Ark., May 4—W. Owen 
Wilson, immediate past president, de- 
tailed contacts with National Association 
of Credit Men and explained how local 
boards in Buffalo, Richmond, Va.; Dal- 
las and San Antonio, Tex., and other 
cities work with local credit associations 


in all insurance matters, pointing out 
need of fire, casualty, earthquake, public 
liability property damage and _ various 





other coverages to protect and cu yy 
tce assets. 

Mr. Wilson today also told of si: \ey 
of credit men revealing that only iall 
percentage of those receiving lines of 
credit are ever asked about insurance 


carried even though all assets are vu ner- 
able to insurable losses. For year: the 
president of the Dallas Insurance Avents 
Association has been ex-officio chairman 
of the insurance committee of the w hole- 
sale credit men. 

Mr. Wilson urged all local agents to 
take more active part in all local affairs 
and all local exchanges to have public 
relations program to sell public on im- 


portance of fire and casualty business 
and agents’ services. 
E. D. Lawson, Fireman’s Fund, con- 


ducted a round table on personal prop- 
erty floater saying Cliff C. Jones, Kan- 
sas City, devised policy form more than 
seventeen years ago from which a 
floater policy evolved and yet today i 
first time the National Association io 
recognized such coverage by a place on 
its program and he reminded the capac- 
ity crowd in the convention hall that 
300 years ago France had a policy pro- 
tecting assureds against fires, thieves, 
peril of sea and all other hazards, thought 
of and not thought of. Secretary Mor- 
timer E. Sprague of the Home talked on 
the extended coverage contract. 

Great interest was shown in the read- 
ing of the declaration of guiding prin- 
ciples applicable to the State of Califor- 
nia in which companies agree without 
contract to properly conduct their busi- 
ness as deemed fair and equitable to 
bona fide local agencies of that. state 


Selling Side Lines 


Clark Smith of the Royal-Liverpool 
Groups led a discussion on rent and 
rental values and said a survey showed 
one agent using the endorsement on 
88% of all policies he wrote on buildings. 
Many other agents are using it on 60% 
to 70%. 

Executive Committeeman Forshay re- 
ported forty-six states had committees 
working on rural agents’ problems and 
he advocated county board organizations 
to keep rural agents informed. Archie 
Millard of Grand Rapids told of activities 
of agents in his city in contributing t 
safety on highways. Series of round 
table discussions on contract and fidelity 
bonds and on contract bonds in connec- 
tion with rural electrification administra- 
tion program was led by Harold Mcbee 
of Los Angeles, George W. Carter of 
Detroit and W. Herbert Smith of Chi- 
cago. The afternoon program closed 
with sound motion pictures showing work 
done by the Underwriters’ Laboratories 





COMPANY EXAMINATIONS 


The executive committee of the Ne 
tional Association issued a statement 
viewing with apprehension the crisis 


precipitated within the ranks of the Ne 
tional Association of Insurance Commis 
sioners by the ultimatum delivered y 
the Western Conference of that bot) 
to insurers domiciled in New York, 
threatening to cancel licenses of New 
York companies unless the New York 
Department complies with the zone sy* 
tem of examinations.. The  executivé 
committee will appoint a sub-committe 
from its membership to study the prob- 
lem in respect to its effect upon. the 
public and local agents. 





80 WILLIAM ST. BUILDING SOLD 

The One Liberty Realty & Secutitie’ 
Corp., affiliated with the Great America! 
Insurance Co., has purchased the thir 
teen-story office building at 80 William 
Street, adjoining the Great America! 
home office, and may tear it down it 
order to erect an addition to the Gret 
American Building reaching to Willia 
Street. The building at 80 William 
Street was occupied by the Liverpod! 
& London & Globe until 1925. _ Sint 
then the building has been occupied by 
lessees of small office space. 
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Mutual which was bought and became 
the Hlome Fire & Marine, perished or 
retired. William J. Dutton became presi- 
dent in January, 1900. Growth of the 
company had been steady and assets then 
amounted to $3,993,701, with net surplus 
of $1,312,721. 


1906 Earthquake and Fire 


The great San Francisco earthquake 
and fire of April, 1922, was the great test 
in the history of the Fireman’s Fund. 
On the evening of April 21 of that year, 
while the fire was still burning, the 
company owed more than $11,300,000. 

“On April 25, a circular letter was 
sent to the shareholders canceling the 
recently declared dividend, announcing 
that an office for fire business had been 
established in Oakland, and desigriating 
the residence of Second Vice-President 
Levison in San Francisco as headquar- 
ters for marine lines and the company’s 
official home,” says the new booklet. 

“A second circular set forth the pre- 
dicament of the company, and requested 
all agents reporting to San Francisco to 
send in, as quickly as possible, copies 
of daily reports on unexpired risks, while 
surveying agents were asked to forward 
copies of unexpired policies. 

“A third circular went out on May 14, 
giving details of the disaster and the sit- 
uation as it appeared at that time. It 
outlined plans for meeting the emergen- 
cy, including the proposal to create a 
new corporation to take over the un- 
burned risks of the old company. A pros- 
pectus of the new corporation, written 
by President Dutton, was sent to share- 
holders of the old company, and also 
broadcast throughout the country. A 
blank application for stock was enclosed. 

“This prospectus designated the new 
corporation as the Firemen’s Fund In- 
surance Corporation, with a capital of a 
million dollars and a surplus of a million. 
Its purpose was to reinsure the unburned 
risks, stop the cancellations that were 
pouring into every departmental office, 
save the agency plant and current busi- 
ness, and leave the old company unham- 
pered to deal with the San Francisco 
losses. 

“It was proposed that the directors, 
who in the aggregate owned ten per cent 
of the stock, should subscribe to the 
stock of the new corporation a sum 
equal to twice the par value of their in- 
dividual shares in the old company. It 
was estimated that this would produce 
enough capital to continue the business. 


Directors Consider New Plans 


_ “Several of the directors met in Lev- 
ison’s home and the scheme was laid be- 
fore them, Although some of them at 
first called it ‘preposterous,’ it seemed the 
only thing to be done. The unearned 
premium reserve was threatened with ex- 
tinction, and the prospective renewals 
Were worth far more than the new cap- 
ital. The difficulty was that nobody had 
any money, 

“One director, the principal sharehold- 
cr of the richest mine in the state, took 
$1.35 from his pocket and said, ‘That’s 
all the cash I have.’ Dutton replied that 
he did not want money; all he wanted 
Was their notes. Every director with the 
exception of one (who refused. to sup- 
port the plan) gave his note to the presi- 
dent. One of the group, Henry Rosen- 
feld, who is still a director of Fireman’s 
Fund, subscribed to make up the deficit 
caused by this refusal. At first the float- 
Ing of the new corporation was criti- 
cized, but when the situation was ap- 
Preciated it was admitted that no other 
plan was possible under existing circum- 
Stances, 

“A number of agents of Fireman’s 
Fund were among the first to send in 
‘ubscriptions for stock, and in this and 
Many other ways they gave evidence of 
their faith and loyalty. Other applica- 
tions for stock were coming in, but there 
Was still a hurdle to be taken—the fact 
that the corporation could not begin bus- 
mess intil it had secured its license. To 
obtain this twenty-five per cent of the 


Fireman’s Fund Diamond _ Jubilee 
(Continued from Page 19) 


capital had to be paid in cash. The 
notes were on hand, but not the money. 


Aid From Banks 


“Levison had the idea that local banks 
might be persuaded to lend money on 
the notes, keeping the loan on deposit as 
added security. He succeeded in carry- 
ing out this plan, and secured a loan of 
a quarter million from the Crocker-Wool- 
worth Bank. With the bank book in ev- 
idence and the incorporation papers from 
Sacramento before him, the insurance 
commissioner on May 19 issued his cer- 
tificate to Firemen’s Fund Insurance Cor- 
poration. When a reinsurance contract 
between the old Fireman’s Fund Insur- 
ance Company and the new Firemen’s 
Fund Insurance Corporation had been 
executed the old company was relieved 
of all connection with any of its busi- 
ness apart from the settlement of the 
San Francisco losses. 

“Dutton had new reserves of courage. 
He supported Levison’s plan and after 
it had been submitted to the Policy- 
holders’ League it was explained in dec- 
tail to the directors at a mecting on 
August 9. 


Plan For Paying Claimants 


“The plan encompassed three essen- 
tials: an agreement on the part of claim- 
ants to accept 50% of their claims in 
cash, collection from the shareholders of 
an assessment sufficient to furnish the 
policyholders with capital stock, and, 
finally, the collection from reinsurers of 
one hundred cents on the dollar, in spite 
of the fact that Fireman’s Fund and its 
affiliates, the Home Fire and Marine and 
the Pacific Underwriters, would pay their 
losses half in cash and half in stock. 

“The directors having approved the 
plan, a general meeting of the policy- 
holders was held on August 17 at Cal- 
vary Church and the procedure for con- 
tinuing the old Fireman’s Fund in busi- 
ness was discussed and finally adopted. 
The plan was considered ‘most feasible’ 
by local newspapers. 

“Things moved so rapidly that by Sep- 
tember 27 signatures had been obtained 
from claimants representing about $7,- 
000,000, and after frequent meetings of 
the advisory committee (a group of well- 
known citizens who had offered their 
services to facilitate the rehabilitation 
plan) it was reported on November 5 
that all claimants, with the exception of 
those representing approximately $1,000,- 
000, had accepted the plan. ° 

“The board of directors, at the sugges- 
tion of the advisory committee, then pro- 
ceeded to levy the assessment of $300 
upon the shareholders, payable immedi- 
ately. 

“On November 11, Dutton, accompan- 
ied by the company’s attorney, left for 
the Atlantic Coast to confer with East- 
ern shareholders, particularly those in 
Hartford, where almost one-third of the 
stock was held. 

“When Dutton returned to San Fran- 
cisco he- reported to the policyholders’ 
committee that $1,700,000 out of a pos- 
sible $3,000,000 had been realized under 
the assessment, and Faymonville report- 
ed that $1,200,000 had been actually coi- 
lected in cash from reinsurers and $750, 
000 collected by offsets, with a further 
$900,000 certain of collection. 


Payments to Assureds 


“Three payments had been made to 
claimants: a preliminary payment of 20% 
on September 12, a second payment of 
30% on November 27 and an additional 
614% when stock certificates were de- 
livered. 

“In order to provide sufficient stock 
for delivery to claimants the capital was 
increased from $1,000,000 to $1,600,000 at 
a special meeting of shareholders in Jan- 
lary. 

“The Insurance Commissioner of Cali- 
fornia appointed S. H. Wolfe of New 
York, one of the leading actuaries of the 
country, to make an examination of the 
company as of June 30, 1907, and Wolfe, 
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Edward Gallagher Dies; 
In Insurance 45 Years 


BENEDICT & BENEDICT PLACER 





Long One of Best Known Personalities 
in New York Insurance District; 
Founder of Golf Association 





Funeral services were held last Satur- 
day evening at Fairchild’s Funeral Parlor 
in Brooklyn for Edward Gallagher, who 
died Thursday night at his home, 209 
Underhill Avenue, Brooklyn, after an 
illness of about three months. He suf- 


fered a severe attack of pneumonia in 
February and for awhile it was thought 





EDWARD GALLAGHER 


that he was on the road to recovery. A 
relapse followed. One of the best known 
and best liked personalities on William 
Street, he had served as a placer for 
Benedict & Benedict, brokers at 99 John 
Street, for more than forty years. He 
will be missed by hundreds whom he 
knew as friends in the insurance district. 
His long association with the New York 
Fire & Marine Insurance Golf Associa- 
tion, of which he was a founder and 
always the treasurer, brought him into 
contact with many leaders in insurance. 

“Eddie” Gallagher was born near the 
Manhattan terminus of the old Brooklyn 
3ridge in New York City on August 29, 
1871. When a small boy he moved to 
Brooklyn, where he lived in the old East- 
ern District section and attended public 
school. As a young man for some years 
he sang in the choir of Trinity Church, 
New York. 

Entered Insurance in 1893 

After graduation from public school he 
entered business and on August 10, 1893, 
he secured employment in the Brooklyn 
office of Benedict & Benedict, located 
at Court and Montague Streets, where 
he remained until 1898, at which time he 
was transferred to the New York office, 
then at 145 Broadway, and was advanced 
to the position of placer. 

He went through the crisis that pre- 
vailed in 1898, when the old New York 
Tariff Association was dissolved, thereby 
creating a cut rate market for all lines 
of fire insurance covering in the metro- 


politan area. At that time he distin- 
guished himself in the business as being 
a most capable placer and made a repu- 
tation that was second to none. 

During the forty-five years he was con- 
nected with the firm of Benedict & Ben- 
edict he built up a host of friends among 
the executives of the fire insurance com- 
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LUDLUM, BENDER & HOVELL 
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NEW YORK CITY 





MACK TROPHY AWARDED 


The trophy donated by L. A. Mack, 
publisher of The Weekly Underwriter, to 
the New York Insurance Bridge League, 
was awarded April 28 to the winning 
team of four consisting of Everard 
Smith and Joseph Kett, Norwich Union 
Fire, and E. Lawson and William Web- 


ber, Mutual Life. The cup must be won 
three times to obtain permanent pos- 
session. 


panies and was probably the best known 
broker’s representative in New York 
City. His reputation for integrity and 


EDWARD GALLAGHER 
By William L. Hadley 


William and John Streets, New York, and Montague and Court Streets, Brook- 
lyn, widely known insurance marts of Greater New York, will not be the same to 
those who make fire insurance their business. Missing from the binding offices of 
these districts wili be the dean of placers of fire insurance lines, Edward Gallagher, 
affectionately known to many thousands of underwriting personalities as “Eddie.” 
His death on April 27, at his home in Brooklyn, will bring sorrow to the hearts of 
all who knew him, for “Eddie” had not an enemy. Such was the man who became 
and lived one of the most picturesque figures working out of a brokerage office 
in New York City. 

When the writer came to William Street, more than thirty years ago, “Eddie” 
Gallagher was almost a veteran in the agency district. He had been doing the 
rounds for more than fifteen years. In my early visits to the local agents’ offices 
where my duties called me, I soon became aware of “Eddie” Gallagher and his 
prominence. My first introduction to him was in the office of the late T. Y. Brown, 
of T. Y. Brown & Co., whose office was located at the corner of William and 
Libertv Streets. “Eddie” greeted me with his inimitable smile and said: “Young 
man, I think you will learn to love William Street and its great men and it’s my 
guess you will be around a long time. Say, you know, I hope you do well. If I 
can help you in any way just let me know.” 

That was “Eddie” Gallagher’s way. He wanted always to be of help to some 
one. And his cheery disposition and his genuine will to be of service to all with 
whom he came in contact lived with him and grew with him as the years rolled on. 
He loved folks. He had great appreciation of music, the arts and flowers. Seldom 
was he seen without one of nature’s floral masterpieces in the buttonhole on the 
lapel of his coat. “Eddie” Gallagher was so constituted that he would take a licking 
rather than speak unkindly of anyone. To him there were always mitigating cir- 
cumstances connected with errant ways of those he knew who had stepped off 
accepted paths of rectitude. 

“Eddie” Gallagher played with the same smile and spirit with which he worked. 
As treasurer of the New York Fire and Marine Insurance Golf Association, of 
which organization he was one of the charter members, “Eddie” radiated good fel- 
lowship. The annual tournaments of the N. Y. F. & M. I. G. A. were always the 
happier through his being among those present. He claimed no place among the 
golfing great. His soul vibrated happiness at being out in the open spaces with 
those he regarded as the finest folk on earth—his friends. 

I claim it a privilege to have owned him as a friend and to have been known 
to him as such. 








NORTH JERSEY INS. NIGHT 
The Passaic County, N. J., Association 
of Insurance Agents will hold its annual 


for never misrepresenting the character 
of a risk, no matter what hazards were 
involved, gained for him the respect and 


admiration of all insurance officials with 
whom he came in contact. 

Mr. Gallagher was formerly a member 
of the Montauk Club of Brooklyn. His 
favorite recreations were reading, bowl- 
ing and golfing. and he was a lover of 
the theater. Mr. Gallagher is survived 
by his widow, Mrs. Emeline C. Gallagher, 
and one son, Edward Hatton Gallagher. 


738 IN NEW JERSEY ASS’N 
Membership in the New Jersey Asso- 
ciation of Underwriters has now reached 
738. Membership Chairman Donald M. 
Pearsall hopes to reach the 1,000 mark 
before the year closes. 





North Jersey Insurance Night on Thurs- 
day evening, May 19, at the Passaic 
City Club, Passaic. Members of several 
county associations will be present as 
well as members of the Insurance Women 
of New Jersey, office employes and com- 
pany representatives. The principal 
speaker will be Insurance and Banking 
Commissioner Louis A. Reilly. Others 
to speak will be President Charles E. 


Meck, Jr., of the state association and 
Leon A. Watson, expert of the Schedule 
Rating Office. 





Eagle Fire Insurance Company 
(New Jersey) 


Treaty 
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FIRE RE-INSURANCE 


Baltica Insurance Co. Ltd. 
(Denmark) 
U. S. Branch 


Facultative 
90 John St., New York City 
Pacific Reinsurance Bureau, Ltd. 
114 Sansome Street, 
San Francisco, California 















\ 


\ 
\ 


— 


AU 






There is always a reason why some 






agents do not get ahead faster, 
Our Research 


had many years of experience in 






Department has 






uncovering agency weaknesses — 





and suggesting plans that lead to 


success. Write for “‘Planned Prog- 





* It describes this important 





No obligation. 








J 
+) Soston 
COMPANY 






INSURANCE 







(O}F Colony 


INSURANCE COMPANY 





| 
ress.” 
advisory service. 






87 Kirsy Street, Boston, Massacnusetts | 





JOHN B. JACOBS DIES 





Sprinkler Engimeer of New Jersey 
Schedule Rating Office Well Known 
Formerly in New York 

John B. Jacobs, sprinkler engineer 
with the Schedule Rating Office of New 
Jersey, passed away last Saturday. He 
would have been 71 on May 5. Mr. 
Jacobs was originally from New Eng- 
land and had his early training as an 
inspector in the New England field. 
Later he was with the New York Fire 
Insurance Exchange as an automatic 
sprinkler engineer. He then spent some 
time with I, Tannenbaum, brokers of 
New York. 

Mr. Jacobs went with the Schedule 
Rating Office of New Jersey, as a sprin- 
kler engineer September 9, 1918. He 
had not been active the past year be- 
cause of ill health, He was a keen stu- 
dent of automatic sprinkler engineering 
as applied to the fire insurance business 
and well versed and competent in his 
line. He was highly regarded among 
assureds, company men and _ sprinkler 
contractors. Mr. Jacobs is survived by 
his widow and daughter. He was a 
member of the New York City Pond of 
the Blue Goose. 


Winners in New York 
Bridge League Games 


The final tournament of the New York 
Insurance Bridge League was held April 
28, those finishing first, second and 
third in the respective sections of play 
being as follows: 

Section 1—First, B. W. Fisk and C. 6. 
Roth, National Surety; second, J. Gilac- 
cum, Insurance Field, and Geo. D. Fair- 
leigh, American Agency Bulletin; third, 
A. Brindley and M. E. Lawless, Hartford 
Accident & Indemnity. 

Section 2—First, William Rattlemam, 
National Union Fire, and Harry Reeves, 
Lethbridge & Co.; second, H. T. Atkins, 
Lynch, Hagan and Atkins, and V. A 
White, Aetna Life; third, J. W. Snyder, 
John A. Eckert, and K. G. Ross, National 
Bureau. 


SIXTIETH YEAR FOR LEIGH 


L. B. Leigh & Co., Little Rock general 
agents, will observe their sixtieth ann 
versary May 15. L. B. Leigh, founder 
of the agency, was appointed agent 0 
the Home of New York May 15, 187% 
J. Gilbert Leigh directs the agency now: 


DUGAN JOINS PIONEER 


Thomas A. Dugan is now with the 
Pioneer Agency at 116 John Street, New 
York, as manager of its inland marine 
department. He succeeds James J. Mo 
ran who has been relieved of duty for 
the present because of illness. 
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N.F.P.A. Is Revising 
Sprinkler Regulations 
PRESENT RULES OUT - OF - DATE 





Developments in Recent Years in Nu- 
merous Directions Call for General 
Rules Modernization 





Revised rules governing automatic 
sprinklers are being prepared by the 
sprinklers committee of the National Fire 
Protection Association, C. W. Johnson, 
Insurance Co. of North America, being 
chairman and E. W. Fowler, National 
Board of Fire Underwriters, secretary 
of the committee. A careful study seems 
to disclose the following as some reasons 
for revision at this time of regulations 
governing automatic sprinklers, accord- 
ing to the report which will be pre- 
sented at the annual meeting of the 
N. F. P. A. next week in Atlantic City: 

For a period of nearly forty years 
there has not been a complete revision 
of the rules. Various rating organiza- 
tions have set up their own requirements 
and rules of practice, thus causing con- 
fusion, misunderstanding, frequently 
competition unfair to the purchaser, with 
equal unfairness to the sprinkler con- 
tractors, as well as the insurance car- 
riers. 

Improved methods of manufacture, 
generally reducing former severe hazards 
and occasionally introducing extra haz- 
ards in very limited areas, require better 
engineering by sprinkler installing com- 
panies and at the same time more flex- 
ible rules based on occupancies rather 
than types of construction alone. 

The development of more positive, ac- 
curate and faster-operating automatic 
sprinklers; dry-pipe valves with quick 
opening devices; better alarms; the ex- 
tension of city and rural water works 
systems; larger street mains with more 
general use of the loop or gridiron, 
maintaining better flowing pressures; 
improved fire department personnel and 
equipment. It is thought that the splen- 
did record over the years, of extinguish- 
ing fires with fewer heads opening and 
less water should allow some revision of 
maximum water supply requirements and 
reduced pipe sizes, thus encouraging— 
due to reduced initial cost—more auto- 
matic sprinkler systems in city proper- 
ties of mercantile and storage occupan- 
cies where fire fighting by city depart- 
ments is a serious problem, handicapped 
as they are by inaccessible basements 
and congested street traffic and parking. 

The present rules provide only for a 
back-bone, dead-end interior piping ar- 
rangement and are silent with reference 
to a loop or gridiron arrangement, which, 
It is thought, will improve conditions 
that have developed in the former type 
requiring flushing (which has been cost- 
ly and none too satisfactory), and pro- 
vide a greater factor of safety in getting 
water to every head. 


Committee Activities 


_The work of revision has been car- 
tied on by some seventeen sectional com- 
mittees, each dealing with a particular 
subject, and heading up in a general 
sub-committee on revision of which R. 
V. Hendricks is chairman. A number 
of these sectional committees, by sepa- 
tate meetings and through correspond- 
ence, have developed tentative revised 
sections of the rules. 

The main committee on automatic 
sprinklers met for two full days in New 
York, January 19 and 20, and at that 
meeting approved certain fundamentals 
as a basis for revision, as follows: 

Develop the rules on the basis of three 
Classes of occupancy, namely: Light 
hazard occupancies, ordinary hazard oc- 
Cupancies, special hazard occupancies. 
he rules for light and ordinary hazard 
occupancies to be combined, eliminating 
‘he separate Class B section and thus 


avoiding the inference that systems de- 
signed for light hazard are substandard 
systems. 

Encouraging better engineering study 
on each individual job. Revise the sec- 
tion on water supplies to place more 
reliance on one supply system, particu- 
larly when backed up by good fire de- 
partment protection. Give more import- 
ance to variable pressure alarm connec- 
tions in sprinkler systems where stand- 
ard watchman service is lacking. 

Permission to use the interior loop or 
gridiron system which is thought to be 
most appropriate for extra hazard oc- 
cupancies, 

Keeping fundamentals of standard 
sprinkler systems as rules and require- 
ments in main part of rule book and 
covering unusual features of construc- 
tion, water supplies, pipe sizes, spacing, 
etc., that require special treatment in 
the appendix, together with description 
of protection that has proven to be good 
engineering practice. Each main_ sub- 
ject in the rules will have a_ similar 
heading in the appendix for easy refer- 
ence, and all details applying to a sub- 
ject will be under its proper heading. 


Conclusion 


As soon as the sub-committees finish 
their sections the revision committee will 


combine these reports into the general 
rules with necessary explanatory notes 
and illustrations in the appendix. When 
properly edited the result will be pre- 
sented as revised sprinkler rules. 

The committee has in process a com- 
plete revision of the regulations in ac- 
c rdance with the following outline. Cer- 
tain of the sections have been developed 
in preliminary form and are numbered 
as follows: Section 1, general informa- 
tion; 2, preparation of building; 3, water 
supplies; 4, fire department connections; 
5, valves, pipe fittings and pipe hangers, 
6, piping; 7, location and spacing of 
sprinklers; 8, dry pipe systems; 9, ther- 
mostatically operated systems; 10, sprin- 
kler alarms. 

Associated with Messrs. Johnson and 
Fowler on committee are the following: 

K. W. Adkins, Missouri Inspection Bureau; 
R. M. Beckwith, Western Actuarial Bureau; H. 
H. Botten, Washington Surveying and Rating 
Bureau; F. R. Bradford, Railway Fire Protec- 
tion Association; A. L, Brown, Associated Fac- 
tory Mutual Fire Insurance Companies; S. L. 
Burgher, New England Insurance Exchange; W. 
J. Carroll, National Automatic Sprinkler Asso- 
ciation; H. L. Carter, Associated Factory Mu- 
tual Fire Insurance Companies; W. J. Chattin, 
Associated Reciprocal Exchanges; Gorham Dana, 
Eastern Underwriters Inspection Bureau; Henry 
A. Fiske, National Automatic Sprinkler Asso- 
ciation; Clarence Goldsmith, National Board of 
Fire Underwriters; R. W. Hendricks, Under- 
writers’ Laboratories, Inc.; D. T. Hubbard, Con- 
ference of Special Risk Underwriters; L. L. 


Hunnicutt, South-Eastern Underwriters Asso- 
ciation; K. W. Jamieson, Canadian Underwriters 
Association; H. C. Lee, Association of Mill and 
Elevator Mutual Insurance Companies; J. S. 
Mallory, National Automatic Sprinkler Associa- 
tion; C. B. Miller, National Automatic Sprin- 
kler Association; George N. Porter, Western 
Sprinkled Risk Association; F. B. Quackenboss, 
Western Factory Insurance Association; Ben- 
jamin Richards, Underwriters Service Associa- 
tion; W. F. Roembke, Sprinkler Leakage Con- 
ference; G. A. Russell, Board of Fire Under- 
writers of the Pacific; Spencer T. Stack, New 
York Fire Insurance Rating Organization; P. D. 
C. Steward, Middle Department Rating Asso- 
ciation; R. W. Wetherbee, Factory Insurance 
Association. 





GEORGE TURNER DEAD 
George Turner, chief engineer for 
Alexander & Alexander, New York, died 
April 28, age 38. His death was caused 
by burns suffered when fire attacked an 
upholstered chair in which he had fallen 
asleep. He was a native of Baltimore 

and a graduate of Johns Hopkins. 





COMMISSIONER TO GET MORE 


A salary increase from $6,000 to $10,- 
000 a year for New Jersey Banking and 
Insurance Commissioner Reilly has been 
voted. Senator Clifford points out that 
Mr. Reilly’s predecessors had the benefit 
of special fees from liquidations which 
will not accrue to Reilly, there being 
fewer liquidations now. 








Strength, Safety and Service have spread the 
reputation of THE PEARL among produc- 
ers and buyers of insurance on every conti- 
nent. Thus it is a strong point of prestige 
for agents to represent The Pearl Assur- 
ance Company, Ltd.—:‘One of the Strong- 


est Insurance Institutions in the World.” 
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TALES of the RoaD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








I remember when President Garfield 
died. Broadway in New York City was 
decorated with mourning from the Bat- 
tery to 23rd Street, and my dear mother 
asked me to go with her to my grand- 
father’s house, corner of Ninth Street 
and Broadway, because she wanted my 
company, and promised me that she 
would return via Broadway to Brooklyn. 
I deserted my companions, with whom I 
had planned to spend that Saturday af- 
ternoon in Prospect Park because I 
wanted to see those mourning decora- 
tions and not because I wanted to ac- 
company my mother out of filial piety. 

Then, when later father met us to take 
us home, the stock market having gone 
off—I could tell from his demeanor in 
this and other things all through my 
boyhood how things were going with 
him on exchange—he said there was 
nothing really to see and I missed out 
twice: once by giving up a perfectly 
good afternoon, Jed away by my mother’s 
promise; and once again by not secing 
those decorations. Quite a tragedy to 
me from a boy’s point of view, and one 
that I remembered all through life, 
though as time passed the importance 
shrunk considerably. But at the time it 
seemed an awfully raw deal. 

.* ¢ @ 


Simmons and Van Every 

Recently at Utica I met Mr. Simmons, 
one time local agent at Utica, N. Y., 
then manager of the Home’s farm de- 
partment at Syracuse, N. Y., and now re- 
tired and living at the Hotel Utica. He 
saw me in the dining room and he hon- 
ored me with a visit and we talked of 
old times, and “reviewed” some of the 
old fieldmen long since gone. One par- 
ticularly, a Mr. Van Every of the West- 
chester, who had the damnable habit of 
sticking out his index figure at you when 
conversing and who had an unpleasant 
schoolmaster mannerism (he had been a 
schoolmaster) especially with us younger 
men, posing as a sort of Solomon. 

However, he had a heart of gold, un- 


less a substantial amount of money was 
at stake a very human trait. Mr. Sim- 
mons stated that at one time when he 
contemplated becoming agent for the 
Westchester Mr. Van Every had a long 
talk with him, telling him all about the 
business and himself for hours and hours. 
But he also had a sense of humor at 
times, and when leaving told Mr. Sim- 
omns: “Well I have told you all about 
myself, but one thing I forgot: I didn’t 
tell you I had a wart on the back of my 
neck.” Mr. Simmons said that happen- 
ed over thirty years ago, but it impressed 
him so much, that he still vividly re- 
membered it. 
* * 
Youth’s Command 

I don’t like being physically inactive 
any length of time, and gencrally keep 
moving and circulating even when at 
home. My little grandson, noticing this, 
told me recently when I was playing 
with him and moving around: “Grandpa, 
sit down.”—And I did sit down. 

of * * 


Machines and Employment 

People mourn the “machine age,” ar- 
cuing that machinery disposes of hand 
workers. This is not so, and never was. 
A good example, for instance is that 
there are many more quick shoe repair 
shops than there were formerly cob- 
blers, employing very many more hands. 
It seems to me that machinery creates 
more jobs, not less. 

* * * 
Figuring on Shillings in U. S. 

When I was a boy in Brooklyn, the 
market men still figured in shillings, two 
shillings being a quarter. That was in 
the late seventies. I occasionally en- 
counter this usage in some of the smaller 
places in the back section. But other- 
wise one rarely hears the word “shilling.” 
I remember the itinerant peddlers shout- 
ing “Fresh ripe strawberries, two shil- 
lings a quart” on our residential street 
in Brooklyn. 





J. K. Battershill Branch 


Secretary of Swiss Re. 
The Swiss Reinsurance in New York 
has named J. K. Battershill as branch 
secretary. He is associated with U. S. 
Manager Rodney Davis. Mr. Battershill 
is the son of John Battershill of Kansas 
City, Mo., state agent in Missouri for 
the Loyalty Group. For the last six 
vears he has been associated with the 
\. H. Lockwood Co. in New York and 
prior to that he traveled in Kansas and 
Missouri for the Monarch Fire. A grad- 
uate of Kansas University, Mr. Batters- 
hill has had experience also with the 
Underwriters Adjusting Co. 
BUCK W.U.A. PRESIDENT 
Samuel M. Buck, Chicago, vice-presi- 
dent Great American, has been elected 
president of the Western Underwriters 
Association. He was formerly vice-presi- 
dent. C. H. Smith of Smith & Whecler, 
Chicago, managers Western department 
Hartford Fire, elected first vice 
president. F. W. Koeckert, United States 
manager Commercial Union, was elected 
second vice-president 


Was 


ALBANY BOARD ELECTIONS 

The Albany, N. Y., agents’ board has 
re-elected Philip Fenster president, John 
McBride vice-president, A. J. Young sec- 
retary, and C, A. Porth treasurer. 


Return of Unearned Premium 


Necessary for Cancellation 

An Alabama standard fire policy for 
one year was issued August 1, 1935. It 
contained the usual cancellation clause, 
providing for return of unearned pre- 
mium. Written notice of cancellation 
was given insured October 9, 1935. The 
unearned premium was not returned. 
The building was damaged by fire Janu- 
ary 5, 1936. Insured sued on the policy. 
The sole issue was: was return of the 
unearned premium necessary to effect a 


valid cancellation ? 
The Alabama Court of Appeals, St. 
Paul Fire & Marine v. Gwin, 177 So. 


173, referred to the diversity of opinion 
among the various jurisdictions on this 
question but declared its own opinion 
as in line with the great weight of au- 
thority answering this question in the 
affirmative. The Alabama Supreme Court 
does not seem to have had the question 
squarely before it. Judgment for plain- 
tiff was affirmed. 
STILLMAN ON FIREMEN’S BOARD 
Firemen’s Insurance, Newark, has _ re 
elected all its directors except Julius 5S. 
Rippel, who resigned. W. Paul Stillman, 
president National State Bank, Newark, 
succeeds him. The company declared a 


dividend of fifteen cents a share, payable 


in May. 


e >] 
Fireman’s Fund 
(Continued from Page 23) 
after a thorough investigation, reported 
that the rehabilitated company had total 
assets of $5,345,000, a cash capital of $1,- 
600,000 and surplus over all liabilities of 
$579,000. He concluded his report with 

the following: 

“Tt is difficult to imagine any institu- 
tion being subjected to a more severe test 
than was the Fireman’s Fund Insurance 
Company. It has emerged from it with 
its reputation untarnished and its excel- 
lent plant intact. The credit for this 
happy result belongs in great part to the 
loyalty of the officers and employes and 
to the remarkable plan of rehabilitating 
an institution which had practically been 
wiped out by an unusual catastrophe, but 
in the final summing up, due credit must 
be given to the loyalty of the claimants 
in San Francisco who united with the 
officers in an endeavor to prevent the 
extinction of a company which had en- 
joyed so many years of honorable deal- 
ing with its policyholders.’ ” 

Expansion Into Five Company Group 

Bernard Faymonville became president 
in January, 1914. He had joined the com- 
pany in 1882, At the annual meeting in 
1917, because of ill health, Mr. Faymon- 
ville retired, to be succeeded by Mr. 
Levison. Following the test of the San 
Francisco disaster the Fireman’s Fund 
progressed with remarkable speed. In- 
creases in capital were made until it 
reached $5,000,000 in 1925 and $7,500,000 
in 1920. The Home Fire & Marine, 
which became inactive in 1906, resumed 
operations in 1918. The Occidental and 
Occidental Indemnity were formed in 
1927 and in 1930 the Fireman’s Fund In- 
demnity was organized, giving the group 
full underwriting facilities. In 1937 the 
group wrote net premiums of $27,000,000. 

At the annual meeting last year Mr. 
Levison stated that he had served as 
president long enough and urged that the 
active management be turned over to a 
younger man. The directors then elected 
Charles R. Page president of the five 
companies and created a new office for 
Mr. Levison, that of board chairman. 





Northern Appoints Bush As 
West Virginia State Agent 


R. P. Barbour, United States manager 
of the Northern Assurance, announces 
the appointment of Mark L. Bush as 
state agent for West Virginia. Mr. Bush 
entered the insurance business in 1924 in 
the home offices of the Niagara Fire; 
earned field promotion in 1925 as assist- 
ant special agent in eastern Ohio from 
which he was transferred in 1926 to the 
position of state agent for Virginia, West 
Virginia and Maryland. 

In 1930 Mr. Bush joined the Security 
of New Haven as special agent for Vir- 
ginia, North and South Carolina, and in 
November, 1933, he joined the Dixie as 
special agent for West Virginia, also 
supervising the same territory for the 
Yorkshire and Seaboard F. & M. For 
the past year he has been associated in 
local agency work in Charleston with 
the Shober Insurance Service, Inc., spe- 
cializing in inland marine and side lines 
and handling of claims for fire and cas- 
ualty companies. 

Mr. Bush succeeds W. Van Iderstine, 
who formerly handled West Virginia and 
who has now been appointed resident 
special agent for the Northern group in 
Pittsburgh. 

WINDSTORM DAMAGE CASE 

Tn an action on a policy insuring a 
brick and stone building against all di- 
rect loss and damage by windstorm the 
Seventh Circuit Federal Court of Ap- 
peals held, Hartford Fire v. Wolf Bldg. 
Co., 92 F. (2d) 776, that evidence of 
two windstorms, one sixteen days and 
one three days before the collapse of a 
portion of the walls and roof of the 
building, and that the building was sound 
before the storms, was insufficient to 
authorize recovery on the policy. Jude- 
ment for plaintiff in the Federa! Dis- 
trict Court for northern Indiana was re- 
versed and a new trial ordered. 
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Great American Brings 


S. L. Vandevort to N. Y, 


S. L. Vandevort, who has been in 
charge of the inland marine division in 
the Western department of the Great 
American group at Chicago, has been 
transferred to the home office in New 
York to assist Assistant Secretary John 
Barghusen, Mr. Vandevort has served 
the Great American for eight years, hav- 
ing previously been head of the inland 
marine department of the Fireman’s Fund 
in Chicago. Nathaniel B. Dyer, who has 
been stationed in New York for several 
years, goes to Chicago to head the inland 
marine department there. He was for- 
merly with W. H. McGee & Co. in New 
York. 

Mr. Vandevort started in insurance in 
1917 in New York with Marsh & Mc- 
Lennan, brokers. Next he joined Slosson 
& Smyth as manager of marine business. 
He went to Chicago in 1923 with the 
Fireman’s Fund in the marine depart- 
ment. 





Pittsburgh Agents Meet 
May 10 to Elect Officers 


The Fire Insurance Agents Association 
of Pittsburgh, which is changing its 
name to the Pittsburgh Association of 
Insurance Agents, is holding a meeting 
on Tuesday, May 10, to elect officers and 
directors under the new_ constitution 
which has been adopted. Three classes 
of membership are provided. Class | 
members must represent only stock com- 
panies except life, have their principal 
office in Allegheny County and have a 
premium volume of at least $25,000. Class 
2 members have no restrictions on pre- 
mium volume and do not have to main- 
tain their principal office in Allegheny 
County. Class 3 members must be afil- 
iated with Class 1 or 2 members. The 
new constitution provides for a president 
and vice-president who must be chosen 
from Class 1 members. The secretary- 
treasurer need not be a member of the 
association. si 





California Agents’ Courses 


Are Being Well Attended 


President Donald B. Goldsmith and 
Secretary Frank Coleridge of the Cali 
fornia State Association of Insurance 
Agents, while in Los Angeles Friday last, 
expressed themselves enthusiastically 0 
the progress being made on the educi- 
tional program sponsored by the ass0- 
ciation, 

“The most interesting development | 
the affairs of the state association @l 
this time,” said Mr. Goldsmith, “is the 
splendid progress of the educational pr 
gram being carried on through the §* 
tension Division of the University of Cal- 
ifornia and sponsored by the association 
Classes are being conducted in San Frat 
cisco, Oakland, Fresno and Los Angeles 

Some of the classes have as many ® 
150 in attendance, consisting of agents 
with temporary licenses who are takin 
the course in preparation for the exalt 
inations by the Insurance Department ® 
well as a sprinkling of old-timers in 
business who always are desirous a 
bringing their knowledge of insurance 
up to date. 
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Suburban Agents 
(Continued from Page 20) 


ning of a marital partnership and will 


sive you a preferred chance to write all 
the personal insurances of the married 
coup! Other inland marine lines which 
respond readily to modern merchandis- 
ing mucthods are personal effects and 


jewelry and furs. You will find the field 
for such personal insurance fertile 
enough if you turn it over—and do not 
stop with turning it over in your mind. 


Selling from the Office 


“There are many other saleable cover- 
ages which agents can feature to make 
themselves stand out as unusual agents, 
agents who do not settle back into the 
conventional grooves and who are not 
satisfied to follow the lines—insurance 
lines —of least resistance. In _ other 
words, the successful agents are really 
merchandising their products. Agents 
have told us that, during the period 
when there were indications that real 
estate might be on the way forward and 
up move, they were reluctant to leave 
their offices for fear of losing possible 
clients but used these not-so-well-known 
coverages which could be added to out- 
going policy contracts by the use of a 
little mechanical work in their own 
ofices without the necessity of making 
calls upon their insureds. 

“Many agents are alert enough to let 
company advertising help them do an 
effective job of merchandising. By cir- 
cularizing their preferred customers’ list 
with sales literature describing some of 
the coverages have mentioned, and 
many others as well, surprising results 
have been obtained. Other agents real- 
izing that they had in their office the 
equipment with which to analyze the 
present customers’ accounts, have made 
test checks. For instance, an agent may 
find that he has the house and household 
property insurance for John Jones. 

“But how about the many undeveloped 
possibilities? Does Mr. Jones drive a 
car? Does his wife use it? Is it financed ? 
When will the insurance expire? Does 
his wife own jewelry and furs? Does he 
or his wife travel? Digging up the an- 
swers to such queries will produce in- 
formation which is almost sure to open 
up many possible avenues of solicita- 
tion, not only personal solicitation but 
solicitation through the mail. A short 
time ago I looked over a list of some 
150 coverages that could be sold by the 
average local agent. I doubt whether 
many agents sell even 50% of these cov- 
erages. 

“The fact remains, however, that it is 
the agent who does sell the unusual, as 
well as the usual, coverages who stamps 
himself as progressive, alert and out- 
standing. The forces which combine to 
build his income and prestige are very 
much the same as those which remove 
sales obstacles from the merchandising 
of gasoline and oil—much the same as 
the merchandising methods employed by 
a department store which advertises 
some small or inexpensive article in 
order to induce the customer to enter 
its store and, once inside, to become 
more familiar with the ways in which 


the store can minister to his or her 
needs,” 





NEW CANADIAN COMPANY 
The Maritime Provinces General In- 
surance Co, has secured a Dominion 
charter with capital of $500,000 and head 
Office at Halifax, N. S. The principals, 
all of Halifax, are R. H. Oland, insur- 
seer broker ; H. R. McCaughin, insurance 
croker 5 C. H. G. Stuart, office manager; 
. C. Macdonald, accountant, and A. C. 
Sinclair, accountant. 





DIRECTORS OF ROCKWOOD CO. 
Three new directors who have been 
elected to the board of the Rockwood 
°, large Chicago general agency, were 
announced last week by President Frank 
i ood. They are James E. Rowland, 
ytand i. Bond and Robert C.- Carson, 
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COMMmGNT 19a2 OF ECO OF OKT Seater 


This month’s North America national advertis- 
ing again furthers the story of the need of a 


complete insurance program. 


Each North America advertisement emphasizes 
that a loss is a loss no matter what the cause, 
and in so doing not only lays the groundwork 
for the sale of the specific coverages mentioned, 
but for others as well. 


Practically every one of your clients, as well as 
your prospects, has a definite need for one or 
more forms. 


See our advertisement in the May 16th 
issue of LIFE, May 16th issue of TIME 
and May 14th issue of BUSINESS WEEK. 


Insurance Company of 


North America 
PHILADELPHIA 


and the 


Indernnity Insurance Company of North America 
write practically every form of insurance, except life. 


Founded 1792 








Insurance Institutes 
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And Their Objectives 


VIEWS OF CANADIAN WRITER 





Early Recognition of Need for Insurance 
Education in Britain Has Spread 
Rapidly 





Work of the insurance institutes is 
the subject of an article by R. S. Thorpe, 
Canadian fire manager, Prudential As- 
surance Co., Ltd., in the April issue of 
Inspection News published by the Retail 
Credit Co, Atlanta, He observes that 
the importance of education in insurance 
matters was long ago recognized in 
Great Britain. Today, the Chartered 
Insurance Institute of Great Britain is 
one of the greatest of educational forces 
within the British Empire, and undoubt- 
edly it is the premier insurance educa- 
tional body in the world, 

Then he notes that the American In- 
stitute, though younger in point of age 
than the British Institute, has attained 
within recent years much importanec in 
insurance affairs in America. 

Referring to Canada Mr. Thorpe 
writes: “When one comes to Canada in 
Insurance Institute affairs, the name of 

Laidlaw, formerly manager for 
Canada of the Norwich Union, stands 
out in prominence. The only institute in 
Canada up to 1927 was the Toronto In- 
surance Institute, an institute that in 
more or less desultory fashion carried 
on educational courses for fire and cas- 
ualty students but which largely devoted 
its time to life insurance. ith the 
formation of the Montreal Institute new 
life was given to the institute move- 
ment in Canada. The formation of the 
Montreal Institute as now constituted 
took place in November, 1927. It was 
organized solely on a fire and casualty 
basis. Institutes in Wifnipeg and Van- 
couver were afterwards formed and have 
been conducted successfully and efficient- 
ly. It has long been felt that a wholly 
Canadian institute formed by the federa- 
tion of the existing local institutes would 
not only result in an impetus to the 
movement but also considerably enhance 
the value of the educational courses and 
diplomas. The difficulty in this has been 
that whereas the Toronto and Montreal! 
institutes were affiliated with the British 
institute, the Winnipeg and Vancouver 
institutes were affiliated with the Amer- 
ican Institute. 

Reason for Institutes 

“It may be asked why all the bother 
of forming and maintaining these insti- 
tutes. The reason lies in the extreme 
technicality of the insurance business as 
conducted on this continent, The wide 
knowledge required for successful fire 
underwriting, and possibly the wider 
knowledge required in successful casu- 
alty underwriting, is something that can- 
not be acquired outside of a specialized 
course of training. To impart such a 
knowledge is the primary objective of the 
institutes, in the hope that all branches 
of the two classes of insurance may be 
better administered and more helpful to 
the public at large. But there is another 
objective that, speaking quite frankly, is 
sought to be achieved, and that is to 
give the Canadian youth some incentive 
to enter and adopt insurance As a life 
work and not as a channel to secure a 
broad knowledge of affairs which will 
find its ultimate outlet in some other 
direction. 

“There are more Canadian in charge 
of affairs today in the insurance world 
than there ever were before. That is 
not so much because there are more com- 
panies but because those in ultimate au- 
thority are coming to realize that the 
Canadian-born insurance man has a com- 
petent knowledge of his business and is 
well qualified to undertake any duties 
imposed upon him. The institute move- 
ment cannot be given the credit for this 
change to an entire extent. It has, how- 
ever, exerted a considerable influence, 
and the extension of this influence, the 
enlargement of the benefits that flow from 
it, can definitely be said to be the dbjec- 
tive of the movement.” 





Hener “Larry” Daw 
On 25th Anniversary 


GUEST AT SYRACUSE LUNCHEON 





Nearly 125 Company Men and Agents 
Hear Tributes Paid Rating Expert; 
Receives Numerous Gifts 





Nearly 125 insurance men attended the 
luncheon given to Lawrence Daw last 
Saturday at the Hotel Syracuse in Syra- 
cuse, N. Y., in honor of his twenty-fifih 
anniversary with the Underwriters Asso- 
ciation of New York State and the New 
York Fire Insurance Rating Organiza- 
tion. Mr. Daw, manager of the Syra- 
cuse division of the rating body, and 
widely known as “Larry”, is held in 
high esteem by hundreds of fire insur- 
ance agents and company officers and 
field men and this gathering was an ex- 
pression of their affection for him. 

Charles A. Collins, special agent of the 
National of Hartford, was master of 
ceremonies. The Syracuse Field Club 
was represented by three spokesmen. 
Walter H. Bryant, American of Newark, 
spoke for the former employes of the 
rating organization now in the field; 
P. M. Taylor, North America, spoke 
for field men from other states now 
a sg a in the New York field, and 
John Jordan, America Fore, spoke 
for the " * timers of the Syracuse Field 
Club and presented to Mr, Daw, on be- 
half of the club, a desk clock and a 
picture showing all the members’ faces 
above the hull and in the rigging of an 
old-time ship in full sail. He commis- 
sioned Mr. Daw admiral of the S. F. C. 
Navy. 

Many Tributes Expressed 

The Buffalo Field Club delegation, with 
A. J. Halsey as speaker, presented the 
guest of honor with a traveling bag and 
the Western New York Field Club, 
headquarters in Rochester, presented him 
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with a large silver platter. L. E. Fer- 
moile, president of the club, made the 
presentation. Louis Hawes, speaking 


for the Underwriters Board of Roches- 
ter, gave Mr. Daw a set of cuff links 
and also an engrossed life membership 
in the board. On behalf of the Under- 
writers Exchange of Syracuse, William 
H. A. Munns, member of Raleigh and 
Munns, Inc., presented Mr, Daw with a 
desk set. 

Others who spoke of Mr. Daw’s fine 
character, his excellent service to fire in- 
surance and his pleasing personality were 
Harry A. Miller, secretary of the Com- 
mercial Union; Robert A. Hosmer, presi- 
dent of the Excelsior Insurance Co.; Ed- 
ward Gieselman, chief of the Syracuse 
Fire Department. 

Mr. Daw concluded the meeting with 
a characteristically modest talk, acknowl- 
edging the numerous gifts and telling of 
the deep ple asure he has derived from 
his association with company officers, 
field men and local agents for many 
years. 

Mr. Daw’s Career 


Born in New York City, November 30, 
1880, Mr. Daw received his education at 
Stevens Institute of Technology where 
he studied mechanical engineering, ob- 
taining his degree in 1901. He is a 
licensed professional engineer in New 
York. 

Mr. Daw started in insurance in 1903 
when he became an inspector for the 
Middle States Inspection Bureau. In 
1909 he became special agent for the 
Hamburg-Bremen and the Jefferson 
Fire. In 1913 he was appointed chief 
engineer for the Underwriters Associa- 
tion of New York State, and during 
1917 and 1918 he served as chief engi- 
neer for the state defense council. 

In 1919 Mr, Daw was appointed secre- 
tary of the executive committee and as- 
sistant secretary of the Underwriters 
Association of New York State. In 
1922 he was made assistant manager of 
the New York Fire Insurance Rating 
Organization, Syracuse Division, the or- 


Automobile of Hartford 
Observes 25th Anniversary 


This year marks the twenty-fifth anni- 
verysary of the founding of the Automo- 
bile of Hartford, an affiliate of the Aetna 
Life and one of the leading fire and ma- 
rine insurance companies in the country. 
With an aggressive, yet conservative 
management, the Automobile has grown 
from a modest beginning, having started 
with a paid-in capital of $300,000 and a 
surplus of equal amount, in 1913, until 
today it is capitalized for $5,000,000. Its 
last annual statement, December 31, 1937, 
showed assets of $24,548,982 and liabilities 
of $12,363,855, with a surplus to policy- 
holders of $12,185,126. In the short space 
of time since 1913 the Automobile has 
paid more than one hundred and thirty- 
six millions of dollars to policyholders. 

Among all the companies engaged in 
the fire and marine insurance business, 
none writes a greater variety of insur- 
ance contracts covering a wider range of 
property than does the Automobile today. 
The company’s facilities for the efficient 
underwriting and servicing of every mod- 
ern fire and marine insurance require- 
ment are second to none. Its business 
in the fire and allied fire lines extends 
from coast to coast and to the territorial 
possessions of the United States, while 
its ocean marine business covers cargoes 
and hulls to the remote corners of the 
globe. In volume of marine insurance 
(inland and ocean) the Automobile is the 
third largest in the country. 





MRS. ROBERT R. STONE DIES 


Mrs. Robert R. Stone, wife of Assistant 
Secretary Stone of the Automobile of 
Hartford, who is in charge of the West- 
ern department, died recently. 





ganization which succeeded the old Un- 
derwriters association and fifteen years 
ago, in 1923, he was promoted to man- 
ager of the rating organization, which 
position he continues to hold, 


BOSTON AGREEMENT DELAYED. 





Amalgamation With Providence Board 
Held Up Pending Adjustment Of 
A Few Differences 

Agreement has not been reached on 
the lease under which the rating fune- 
tions and equipment of the Boston Board 
are proposed to be taken over for three 
years with privilege of renewal. There. 
fore the plan for amalgamation of that 
board with the Providence Board and 
the New England Exchange into the 
New England Fire Insurance Rating As- 
sociation did not go into effect May 2 as 
anticipated, 

The differences between the two bedies 
are not many, it is said in Boston, and 
an agreement seems likely. The Boston 
Board insists on being held blameless in 
case of suits arising in consequence of 
the proposed arrangement, and in case 
the lease should not be renewed expects 
to have its equipment returned intact, as 
well as to obtain certain rating privileges 
of which it has hitherto been deprived. 





N.F.P.A. FIREWORKS LAW 

A special committee of the Fire Mar- 
shals’ section of the National Fire Pro- 
tection Association has prepared a pro- 
posed fireworks law. This committee was 
assisted by the committees on pyrotech- 
nics and laws and ordinances of the 
N.F.P.A. This proposed law will be 
considered at the annual meeting of the 
association next week at Atlantic City. 
It is hoped that this model state fire- 
works law will be passed by many states 
which have not up-to-date regulations at 
the present time. The model bill pro: 
hibits the sale, offeting or exposing for 
sale of fireworks, regulates the manner 
of using fireworks anu provides penalties 
for violations of the act. Single copie 
of the bill may be obtained from the 
N.F.P.A. headquarters, 60 Batterymarch 
Street, Boston. 











NORTH 
INSURANCE COMPANY 


90 JOHN STREET, NEW YORK 200 BUSH STREET, 


STAR 





Items from Financial Statement of December 31, 1937: 


Capital 
ee ee 


. $ 600,000.00 
» + « « « 1,650,849.35 


Loss Reserve c-~ « o % 223,539.42 
Premium Reserve o « « « 2£,9867,.947:94 
All Other Liabilities <* & & 8 56,735.37 
Total Admitted Assets . . . $4,119,072.08 
Securities carried at $374,922.21 are deposited 


in accordance with law. 


C Five wal Abie , Diileasviiins 


SAN FRANCISCO 
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Truck Transportation Committee of 


N.F.P.A. Works to Reduce Hazards 


In an effort to reduce loss to life and 
property by fires and explosions in truck 
transportation the committee on truck 
transportation of the National Fire Pro- 
tection Association is preparing a tenta- 


tive guide to good practice. The com- 
mittee feels that there is a real need for 
its activity in this field, irrespective of 
the existence of legal requirements on 
various phases of truck transportation 
promulgated by Federal, state and focal 
authorities. 

Harold L. Miner of the Du Pont or- 
ganization of Wilmington, Md., is chair- 
man of this important committee and 
serving with him on the committee of 
eighteen are several well known_insur- 
ance men, including Walton H. Griffith, 
America Fore Group; H. E. Newell, Na- 
tional Board of Fire Underwriters; A. 
H. Nuckolls, Underwriters Laboratories ; 
W. S. Paine, Aetna Life; J. R. Peters, 
Railway Fire Protection Association. 

The committee’s report, which will be 
presented at the annual meeting of the 
N. F. P. A. next week at Atlantic City, 
is entirely tentative in character and 
will be submitted to secure comments 
which will aid the committee in its 
further work. ; 

The committee has subdivided its ac- 
tivities under the following headings. 
Preliminary drafts of two of the sections 
are presented in the report; others will 
be developed later. 


Outline of Activities 


1. Design and construction of trucks, 
bodies, power plants and_ electrical 
equipment: This will cover good prac- 
tice in truck and body design, with an 


outline of the fundamental requirements 
for fire safety, but not attempting any 
detailed specifications for construction. 

2. Shipping containers: This will cover 
the types of shipping containers recom- 
mended for various commodities. 

3. Amounts of materials to be trans- 
ported—mixed cargoes: The committee 
will study the question of limitations of 
amounts of hazardous materials and pre- 
cautions for the prevention of fires or 
explosions due to the combination of ma- 
terials that may be individually safe but 
dangerous in combination. 

4. Qualifications of operators—operat- 
ing procedure: A preliminary draft of 
this section is presented in the report. 

5. Operation of trucks en route—park- 
ing, etc.: This section of the report is to 
deal with such matters as highways and 
streets to be used, restriction as to time 
of day, parking and storage of trucks 
at night or during rest periods. The 
committee recognizes that trucks carry- 
ing hazardous commodities should where 
practicable be routed around rather than 
through the congested sections of cities 
or towns, and that parking should be 
restricted to safe locations. 

6. Extinguishing equipment — placards 
and signs— procedure in case of fire or 
accident: A preliminary draft of this 
section is presented in the report. 

7. Inspection and maintenance of 
trucks and equipment: The committee 
hopes soon to present a convenient form 
of inspection blank for checking the 
condition of trucks and equipment, to- 
gether with an outline of the important 
features of maintenance. If completed 
in time this will be presented at the an- 
nual meeting. 


Recommended Safeguards For 
Ships Under Construction 


The National Fire Protection Associ- 
ation’s marine committee on builders’ risk, 
repair and lay-up has issued a report 
containing recommended safeguards for 
the prevention of fire on vessels in course 
of construction and during lay-up. This 
report will be considered at the annual 
meeting of the N.F.P.A. next week at 
Atlantic City. H. E. Newell, assistant 
chief engineer of the National Board of 
Fire Underwriters, is chairman of the 
committee. 

“Owing to the quantity and character 
of combustible materials used in con- 
struction, vessels in course of construction 
and during lay-up are readily vulnerable 
to fire,” says the report. “Long alley- 
ways, unenclosed stairways, hatches and 
hoistways, facilitate the rapid spread of 
fire throughout the vessel. The location 
of the drydock or place of lay-up is 
frequently isolated or such that depend- 
ence for fire fighting is mainly on the 
private protection provided. Even where 
major municipal protection is available, 
the possible delayed response due either 
to lateness in the discovery of the fire, 
or the absence of means for quick notifi- 
cation may cause material damage or 
complete destruction before effective 
means of extinguishment can be brought 
into action. 

“Tt is therefore obvious that every rea- 
sonable means of preventing fire should be 
provided and supplemented by such means 
of detection and protection equipment as 
will permit the prompt discovery, retard 
the spread, and permit extinguishment of 
any fire before it has passed the incipient 
stage. To this end the adoption of the 
recommended safeguards is urged.” 





MOUNT KYLLENE LOSS 

The London market is known to be in- 
terested in the insurance of the Greek 
steamer Mount Kyllene, which broke in 
two after an explosion in the North At- 
lantic on April 9. The Mount Kyllene, 
of 5,313 tons, was built in 1919, and for 
purposes of insurance the hull was valued 
at £47,000 ($235,000). The steamer was 
on a voyage from Amsterdam to Panama 
City in ballast. 





British Honor Master Of 


Pres. Pierce For Rescue 


A piece of plate has been presented 
by the British Board of Trade to Lieut.- 
Commander Henry Nelson, U.S.N.R., 
master of the President Pierce, in recog- 
nition of the rescue of the crew of the 
steamer Sandgate Castle which caught 
fire in the Atlantic on June 26 last. 

The Sandgate Castle, with a crew of 
forty, caught fire while on a voyage from 
New York to St. Vincent, Cape Verde 
Islands, An SOS was picked up by the 
President Pierce, and though she was 
177 miles away, she immediately went to 
help. In the meantime the fire had got 
beyond control, and the Sandgate Castle 
was abandoned, the crew getting away 
in the only two lifeboats which were un- 
damaged. The President Pierce picked 
up the crew and took them safely to 
New York, 





GLENS FALLS MARINE DEPT. 
_ Resident Vice-President R. H. Griffith, 
in charge of the Pacific Coast Depart- 
ment of the Glens Falls and Commerce, 
announces the formation of an inland 
marine department in the San Francisco 
office with Harry Pinkham, Jr., as super- 
intendent. Both production and under- 
writing will be under the supervision of 
Mr, Pinkham. After leaving the Uni- 
versity of Washington, he entered the 
surance business with a marine agent 
in San Francisco and later accepted a 
Position with one of the companies in 


charge of their inland marine depart- 
Ment in that city. Marine underwriting 
seems to be a tradition in the Pinkham 
family ind Harry Pinkham, Jr. is up- 
holding it by following the same profes- 
‘ion as his father and uncle. 


Lord Essendon Hopeful on Marine 
Outlook Following Two Poor Years 


Presiding in London at the annual 
meeting of the Economic Insurance Co., 
Lord Essendon made his first important 
statement of the year on the marine un- 
derwriting situation. On the whole he 
was optimistic about the future outlook. 

“We are now in the position of averag- 
ing current bad years with previous 
good ones, a state of affairs which one 
always has to be prepared for,” Lord 
Essendon declared. “The outlook, how- 
ever, is more hopeful by reason of the 
various agreements which have been 
come to in recent months between 
Lloyd’s and company underwriters on 
various matters which had previously 
given rise to severe competition and in 
consequence of which the market had 
become very unsettled. 

“It is an unfortunate fact that there 
have been a great many serious marine 
casualties during 1936 and 1937, which 
have coincided with a heavy increase in 
the cost of ship repairs. There is there- 
fore every justification for a proper ad- 
justment of premiums and/or values, but 
it is unfortunate that the necessity for 
this upward revision has followed so hard 
upon the heels of a period of excessive 
competition among underwriters, as the 
disparity between the past and the fu- 
ture is apt to become altogether dis- 
proportionate to the merits of the case. 

“Violent swings of the pendulum are 
to be deprecated, not only in the field 
of insurance but in other walks of life, 
and while I have, for several years past, 
advocated that underwriters should, by 





agreement among themselves, put a stop 
to cut-throat competition, IT now hope 
that their new-found strength will not 
be misused in the other direction.” 

Passing to the hull market, Lord Es- 
sendon said: 

“The new hull agreement came into 
operation about the middle of the year, 
and consequently its benefits, so far as 
our company is concerned, are very little 
reflected in the accounts now before us. 
In the past year or two we undoubtedly 
lost a certain volume of business through 
limiting our risks on what we regarded 
as unattractive business, but now that 
more stable conditions have been estab- 
lished, we hope to derive benefit, not 
merely from an increased volume of 
business, but also from the increased 
rates of premium now in force so far 
as hull insurances are concerned. Cargo 
rates, however, continue on a low level 
combined with exceptionally full condi- 
tions of cover.” 


EX-LORD MAYOR DIRECTOR 


Sir Maurice Jenks, former Lord Mayor 
of London, has been elected to the board 
of the London & Provincial Marine & 
General, a subsidiary of the Yorkshire, 
of which Sir Maurice is a director. Sir 
Maurice is chairman of F. H. Trust, 
Madiro Estates and Melso Fabrics. He 
is also managing director of R. M. M. 
Trust, a member of the London Com- 
mittee of Marievale Consolidated Mines, 
and on the board of Metropolitan Hous- 
ing Corporation and of various other 
enterprises. 





“S. G.” on Lloyd’s 

Policies Explained 
CAUSE OF MUCH SPECULATION 
Many Erroneous Definitions Have Been 


Given of Initials Which Means 
“Ship and Goods” 





The question has often been asked 
what the letters “S. G.” in the margin 
of a Lloyd’s marine policy stand for. 
Many insurance men remain in the dark 
regarding the meaning of the letters, 
and from time to time curious sugges- 
tions have been made. Sir Henry 
Hozier, who was secretary of Lloyd's 
from 1874 to 1906, and an authority on 
the archives of the institution, believed 
that “Salutis Gratia” (for the sake of 
safety) was “tolerably clearly estab- 
lished.” That was the answer he gave 
in 1901. A more recent investigator, 
mindful of the fact that marine insur- 
ance, as the modern world knows it, 
originated in Italy, suggested “Salva 
Guardia” (safeguard), A third explana- 
tion offered was “Sterling Gold.” 


All these suggestions, however, are 
erroneous, the real explanation being 
much simpler. The letters stand for 


“Ship and Goods,” a fact which becomes 
immediately clear upon examination of 
the Stamp Act of 1795. Therein it was 
laid down that all marine policies were 
required to be in forms duly set out in a 
schedule. There were five of these 
forms, three of which were for use by 
private.underwriters. The first of these 
three was a policy on “Ship alone,” and 
bore the letter “S”; the second was on 
“Goods alone,” and bore the letter “G”; 
while the third was on “Ship and Goods,” 
and was practically identical with the 
policy “revised and confirmed at New 
Lloyd’s” in 1779. It bore both letters. 
It was only due to the fact that the first 
two of these forms rapidly fell into dis- 
use that any controversy about the let- 
ters on the third ever arose. The mean- 
ing of the separate letters was clear, 
but the combination provided food for 
speculation. 


British Traders Seek Data 
On Gov’t War Risks Plans 


At a meeting of the East African Sisal 
Producers & Importers Sub-Section of 
the London Chamber of Commerce held 
on March 25 correspondence was re- 
ported with the British Board of Trade 
concerning the application of the state 
insurance plans for British ships against 
war risks. 

The board had stated that plans had 
been prepared and could be put into 
force immediately the necessity arose 
but that the precise moment would be 
determined according to the circum- 
stances existing at the time. As the 
board has not given an assurance that 
the plans would be put into operation 
either before or at the expiry of the 
period of notice of general cancellation 
of marine war risks cover by underwrit- 
ers, a further letter has been written ask- 
ing for an assurance to this effect. 








COMPANIES ASSESSED MORE 


The Newark (N. J.) Tax Board has 
been ordered by the County Tax Board 
to increase the personal assessment of 
eleven Newark insurance companies by 
$13,486,065. The companies affected by 
the board’s order, the amount fixed by 
the county and that which had been as- 
sessed by the city board follow: Ameri- 
can Insurance, $3,513,367 and $1,558,900; 
Firemen’s, $4,977,726 and $2,022,500; Com- 
mercial Casualty, $1,209,029 and $236,500: 
Eagie Fire, $681,251 and $143,200; Sussex 
Fire, $418,200 and $208,400; Bankers In- 
demnity, $1,137,032 and $213,100; Newark 
Fire, $2,917,560 and $870,100; Excess In- 
surance, $1,700,000 and $173,800; New 
Jersey Insurance, $2,204,000 and $386,400; 
Universal Insurance, $575,000 and $267,- 
500; Universal Indemnity, $320,300 and 
87,000. 












THE EASTERN 


HARTFORD ag 


ADMITTED DTAL LIA 


Page 30 May 6, 1938 Ma\ 
















i: 


: 


ASSETS XCEPT C 
At December 31, 1937 . . . . . . $68,264,380 . I $50,264 
At December 31, 1936 . . . . . . 64,366,076 ,. 47, 36€ 
At December 31, 1935 . . . . . « 55,711,944 , | 42711 
At December 31, 1934 . . . . . . »©=-48,142,063 ,. 38,142 
At December 31, 1933 . . . . . . »=©44,395,899 |. 35,860 
At December 31, 1932 . . . . . .- 44,556,611 | | 35,655 
At December 31, 1931 . . . . . . 43,258,111 . | 35,670 
At December 31, 1930 . . . . . . 44,507,766 .. 34,690 
At December 31, 1929 . . ... . 45,942,672 .. 35,354 
At December 31, 1928 . . . . . . 42,442,030 .. 32,756 
At December 31, 1927 . . .°. . . (37,228,570 . BR 29,544 
At December 31, 1926 . . . « « « 32,342853 .1 26,144 
At December 31, 1925 . ...0 « « « 2esicte .3 23,372 
At December 31, 1924 . . . . .-. © 23,814,006 .; 19,500. 
At December 31, 1923 . . .. . « ° 19,942,895 ., 15,494, 
At December 31, 1922 . . ... . . 16,779,813 . | 12,175, 
At December 31, 1921 . . « 2 « 13,592,280 . , 10,282, 
At December 31, 1920 ...... 11,162,918 . | 8,938, 
At December 31, 1919 . 2%. «© « * 9,393,491 .. 7,130, 
At December 31, 1918 . . .... 6,832,978 . 5,201, 
Ae Dhecemmer 31, TOIT 2 we tk 5,295,169 . | 4,063, 
At December 31,1916 . . «§ « « 4,393,932 .. 3,322, 
At December 31,1915 . .. «© « « 2,953,445 .. 1,782,: 
At December 31, 1914 . .-. 2. . 2,057,508 .. 673, 
At December 31, 1913 . . «3s e's 1,552,266 . . 62, 


(a) Represents difference between Security Values carried indi! Market \ 
(b) Security Depreciation Reserve $1,799,673. Voluntary Ret 
(c) Security Depreciation Reserve $150,000. Voluntary Res: 


Reproduced above are figures wiw the 
growth of Hesticed. Aecidaad and mity, 

As the Company has prospereiffhave tl 
who made possible this splendid them. 


expresses its sincere appreciatiol 


Hartford Accident afl 


An affiliate of the Hartford Fire Insurance Company, with its more than a century % o servi 
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VOLUNTARY RESERVE 


D NTAL LIABILITIES INCLUDED IN SURPLUS TO NET PREMIUMS 
XCEPT CAPITAL LIABILITIES POLICYHOLDERS CAPITAL WRITTEN 
0, $50,264,380 . $5,172,847 $18,000,000 . $3,000,000 $38,462,342 
6, 47,366,075 5,052,925 17,000,000 3,000,000 34,936,572 
4, 42,711,944 3,635,397 13,000,000 3,000,000 32,517,059 
i . 38,142,063 « « J 96.315 10,000,000 3,000,000 29,900,370 
9, 35,860,977 (a) 2,879,008 8,534,922 3,000,000 28,007,420 
l, 35,655,465 (a) 4,000,000 8,901,146 3,000,000 26,173,608 
i 35,670,762 (b) 2,799,673 7,587,349 3,000,000 27,892,179 
6. 34,690,431 . 1,000,000 9,817,335 3,000,000 30,029,748 
iZ-. 35,354,462 . . 2,500,000 10,588,211 3,000,000 29,719,522 
30 32,756,840 2,500,000 9,685,190 1,000,000 28,048,352 
10. | 29,544,253 2,000,000 7,684,317 1,000,000 21,115,923 
5S 4 26,144,212 . .. 1,000,000 6,198,641 1,000,000 26,317,191 
B8 23,372,088 (c) 650,000 5,000,000 1,000,000 24,070,257 
4 19,500,909 ie 0) 4,313,098 1,000,000 20,618,021 
- 3 15,494,947 0 4,447,948 1,000,000 17,316,609 
.. 12,175,475 0 4,604,338 1,000,000 13,416,445 
- 10,282,729 0 3,309,551 1,000,000 11,353,072 
8 .. 8,938,758 0 2,224,160 1,000,000 9,557,409 
Ol ., 7,130,892 0 2,262,599 1,000,000 8,042,641 
78 . 5,201,635 0 1,631,343 800,000 5,955,414 
69. 4,063,121 180,000 1,232,047 800,000 5,233,109 
a2. 3,322,209 400,000 1,071,723 800,000 4,307,228 
45. 1,782,452 200,000 1,170,993 800,000 2,362,659 
(08 673,262 0 1,384,246 750,000 1,225,780 
66 62,814 0 1,489,452 750,000 59,344 
ied in Adm! Market Values. 
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Alfred D. Dowrie 
Gustave R. Michelsen 
Alfred J. Ungerland 
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REPRESENTING: 


AUTOMOBILE DEPARTMENT 


STANDARD INSURANCE CO. OF NEW YORK 
STAR INSURANCE COMPANY OF AMERICA 


INLAND MARINE DEPARTMENT 


ALLIANCE INSURANCE CO. OF PHILADELPHIA 

EQUITABLE FIRE & MARINE INS. CO. OF PROVIDENCE, R. I. 
STAR INSURANCE COMPANY OF AMERICA 

PACIFIC NATIONAL FIRE INS. CO. OF CAL. 


LOCAL DEPARTMENT 


LAW UNION and ROCK INS. CO. OF LONDON, ENG. 
SCOTTISH UNION & NAT'L INS. CO. OF EDINBURGH, SCOT. 
STANDARD INSURANCE CO. OF NEW YORK 

STAR INSURANCE COMPANY OF AMERICA 

PACIFIC NATIONAL FIRE INS. CO. OF CAL. 


SUBURBAN AND BINDING DEPARTMENT 


SCOTTISH UNION & NAT'L INS. CO. OF EDINBURGH, SCOT. 
STANDARD INSURANCE CO. OF NEW YORK 
STAR INSURANCE COMPANY OF AMERICA 
PACIFIC NATIONAL FIRE INS. CO. OF CAL. 


CASUALTY DEPARTMENT 
BANKERS INDEMNITY INSURANCE CO. OF NEWARK, N. J. 


FOREIGN DEPARTMENT 
UNION ASSURANCE SOCIETY, LTD., OF LONDON, ENGLAND 


12 Platt Street, New York City 
Telephone BEekman 3-5640 
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Automobile Premiums of F 


Companies Increased 20% in 1937 


Total Income Last Year Exceeded $188,000,000 Compared 
With $157,230,000, in 1936 and $104,527,000 in 1935 


Automobile fire, theft and collision 
premiums written by stock companies 
increased last year to a total of $188,- 
097,394, a gain of nearly $31,000,000 or 
practically 20% over the figure of $157,- 


230,000 in 1936. For 1935 the premiums 
amounted to $104,527,000 and in 1934 
they were $81,360,000. Thus, in three 
years automobile premium production by 
fre and marine insurers more than 
doubled. 

These figures include the writings of 
stock fire companies and also the auto- 
mobile fire premiums of the few stock 
companies which write full coverage 
automobile policies, combining the fire 
and casualty coverages in a single con- 
tract. The tremendous gain in fire com- 
pany automobile business in the last 
three years is accounted for by the 
greatly increased sale of new automo- 
biles to the American public in 1935, 
19% and 1937. This year may tell a 
different story. The sale of automobiles 
by leading manufacturers has shown a 
sharp decline during the first four 
months of 1938, compared with the same 
period of 1937. Even though business 
conditions improve later in the year and 
automobile production is stepped up to 
something more like a normal level, it is 
very doubtful whether automobile insur- 
ance premiums this year will equal the 
tremendous total written by stock car- 
tiers last year. 


Factors Contributing to Gains 


Financing sales of cars, collision in- 
surance and comprehensive covers were 
all important factors contributing to the 
expansion of premiums in 1937. As in 
other years a very large percentage of 
new automobiles purchased last year 
were bought on the instalment plan 
which gave automobile dealers the right 
to say what types of automobile insur- 
ance should be secured by the purchasers 
to protect the interest of the lending or- 
ganizations as well as_ themselves. 


1937 1936 1935 1934 
Home of New York............- $31,724,120 $25,430,502 $8,938,148 $6,133,852 
General Exchange Ins. Corp..... 29,788,160 31,462,932 20,871,851 16,016,560 
Aetna (Fire) of Hartford....... 6,379,266 1,658,256 1,159,364 869,825 
I, TON i ii 4,541,405 4,428,850 1,676,821 1,294,294 
National Fire, Hartford......... 4,193,366 3,094,708 2,626,560 1,936,791 
rye 3,913,409 2,844,391 2,390,628 1,992,311 
Fireman’s Fund .............++. 3,856,361 4,517,346 3,821,639 2,473,985 
EC IT RD 3,089,316 1,374,678 983,284 930,326 - 
Automobile of Hartford........ 2,867,881 2,372,209 1,343,986 966,242 
Travelers Fire ........eseeeeees 2,739,011 2,270,826 1,881,305 1,396,566 
Fire Association of Phila........ 2,729,465 2,340,276 1,249,462 1,410,632 
American Automobile Fire...... 2,512,448 1,936,482 1,552,337 1,177,664 
Insurance Co. of . oo ee 2,421,582 1,837,673 1,452,701 1,199,459 
Federal of New WESSEY: css <sicisis 2,234,580 1,822,751 1,255,947 1,046,305 
Bankers & Shippers.........++: 2,107,359 1,716,091 1,559,718 1,167,931 
City of New York..........+0:: 1,816,562 2,425,364 —«'1,117,881 862,863 
National Union Fire..........+. 1,813,399 1,416,509 1,059,289 840,865 
Pacific National Fire............ 1,747,695 851,031 168,860 51,931 
St. Paul Fire ee 1,724,378 1,104,170 3,927,276 3,019,763 


Whereas a car buyer might not have 
either fire or theft, not to mention col- 
lision, insurance if he paid full cash for 
his vehicle, finance companies generally 
insist today upon fire, theft and collision 
coverage being carried so long as the 
automobile is not fully paid for. Then 
the habit often carries over into the sec- 
ond and third years. 

Therefore, last year, as in 1936, the 
sale of collision coverage, generally on 
some form of deductible plan, was ex- 
tensive. Collision premiums, $50 deduct- 
ible coverage, run about equal to fire 
and theft premiums combined on new 
cars and as cars get older the collision 
premium tends to be larger in propor- 
tion. Finance companies have _ also 
stimulated greatly the sale of compre- 
hensive coverage, many of them requir- 
ing this protection instead of just fire 
and theft, outside of collision. 

It is estimated now that about three 
out of every four insured cars carry 
comprehensive automobile insurance. The 
rate for this broad protection is very 
little higher than the charge for fire and 
theft alone. Agents and brokers gen- 
erally today recognize the wide benefits 
of this insurance and are successfully 
convincing their assureds of the wisdom 
of securing this coverage from stock fire 
and marine automobile carriers. 

The following table shows sharp gains 
for certain companies whereas the aver- 
age company has increased its automo- 
bile premium income only in proportion 
to the total expansion of premiums gen- 
erally. The Home of New York, Gen- 
eral Exchange, Aetna Fire, Franklin, 
America Fore companies, Meserole com- 
panies and a few others do rather an 
extensive volume of auto finance busi- 
ness in addition to premiums derived 
through local agency channels. 

The 1937 automobile premium writings 
of stock fire companies appear in the 
following table in the order of their 
total production, together with compara- 
tive figures for 1936, 1935 and 1934. 


Springfield Fire & Marine...... 1,694,204 1,163,420 863,604 730,089 


Fidelity-Phenixe - .....0000000000% 
National Liberty 
Firemen’s of Newark 
Fidelity & Guaranty Fire 
General of America........00<0 


Liverpool & London & Globe... 
Royal of Liverpool 
Providence Washington 
Potomac of D. C 


Georgia Home 
.New Brunswick 


Gibraltar Fire & Marine 
Security of New Haven 


Tokio Marine & Fire........... 
Pennsylvania Fire 
Pearl Assurance 
Century of Scotland 
Queen of America 
Standard of New York 


Baltimore American 
Dubuque Fire & Marine 
Millers National 


eee eee ee 


London & Lancashire 
Trinity Universal, 
Western Fire of Kansas 
Merchants’ Fire of N. Y 
Commercial Union of London... 


Senge 9 i~ Son ata t 
Milwaukee Mechanics 
Phoenix of London 


ee ee 


Lumbermen’s of Philadelphia... 
Universal of New Jersey 
Connecticut Fire 
American Equitable of N. Y.... 
Alliance of England 
Marine of London 
Eureka-Security F. & M 


ire 


1937 


1,621,734 
1,613,782 
1,612,671 
1,602,863 
1,598,266 
1,481,050 
1,309,830 
1,230,295 
1,226,630 
1,202,333 
1,155,370 
1,107,025 
1,042,879 


984,780 
984,780 
943,459 
910,596 
908,281 
908,281 
908,281 
908,281 
908,281 
897,051 
886,893 
843,632 
833,223 
810,330 
787,872 
778,794 
760,355 
723,187 
713,245 
697,306 
692,196 
673,181 
655,164 
643,619 
639,133 
632,641 
596,204 
592,840 
586,045 
577,964 
564,717 
561,441 
547,229 
532,745 
526,681 
526,040 
521,563 


516,926 
495,282 
889 


1936 


1,452,104 
1,258,875 
1;317;308 
1,008,652 
1,195,214 
1,195,118 
1,203,899 


874,238 
905,703 
914,044 
905,264 
749,970 
825,757 
865,248 
865,248 
740,563 
824,362 
445,553 
445,553 
445,553 
445,553 
443,685 
555,701 
617,048 
725,667 
692,213 
668,442 
574,772 


1,312,984 
294,862 


63,832 
579,104 
554,177 
564,057 
572,935 


431,299 
413,257 


415,521 


365,072 


355,987 
344,383 


374,146 
222.777 
337,248 


374,418 


492,701 


334,417 


353,654 


326,065 
325,645 


’ 








1934 

926,923 
932,874 
934,231 
397,136 
766,744 
897,386 
906,052 
808,817 
376,662 
582,511 
773,897 
464,326 
537,332 
539,123 
539,123 
480,258 
638,860 


225,255 
353,885 
594,279 
410,504 
382,026 
402,962 
427,413 
241,183 
407,091 
315,070 
349,519 
407,266 
294,918 
259,609 
345,916 
402,756 
257,206 
307,337 
146,986 
241,719 
253,091 
578,425 
361,058 
462,646 
367,181 
394,268 
304,833 
339,601 
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1937 
Monarch Fire ..............62: 389,397 
Commonwealth of N. Y......... 383,239 
Mercantile of America.......... 382,607 
Northern of London............ 370,518 
MOOD bccchawede sae cewenne 356,552 
Sy) Se. sere 350,036 
Mewnrle Fire cic ccccvcicvcsvesses 342,274 
Mercury of St. Patll.....ccccse: 341,737 
Scottish Union & National...... 336,218 
Caledonian of Scotland......... 328,881 
Penn. Indem. Fire Corp......... 316,237 
Commerce of Glens Falls....... 314,357 
Mechanics & Traders........... 311,507 
oe Serer 308,716 
Inter-Ocean Keinsurance ...... 301,315 
National Reserve ............+- 298,774 
Homeland of America.......... 295,700 
Reliance of Philadelphia........ 291,138 
Insurance Co. State of Pa....... 287,801 
American Central ......scsccees 281,013 
American Home Fire........... 273,532 
Alliance of Philadelphia........ 272,428 
American Fire & Cas........... 272,240 
World Fire & Marine........... 270,939 
New Hampshire Fire........... 264,273 
Pacite Coast FPire.......000200: 253,452 
Pacific Indemnity .............. 252,283 
eee Try ete ee 246,415 
First American Fire............ 233,903 
Globe & Republic of America.. 232,885 
American Indemnity, Texas..... 229,534 
American Eagle Fire........... 222,240 
National Am. Fire, Omaha...... 216,656 
SE NE ic cicewekiaaehoan 210,475 
Royal Exchange Assurance..... 201,815 
Keystone Auto. Club Fire...... 201,168 
Maw TOS FirOsccccciccscccsess 200,458 
Michigan Fire & Marine....... 199,318 
OE wiineneses wane nesnwuss 192,810 
Piedmont Fire ............-.06: 190,928 
Rhode Island ........ccccsesses 190,613 
Star of America.........cccceee 190,280 
eS re ee 190,192 
Philadelphia National .......... 181,961 
Knickerbocker of N. Y.......... 178,875 
RL: 6 p:badccuecessxeunnceas 176,934 
American States, Indianapolis. . 175,607 
Kansas City F.. & M............ 171,940 
Manhattan Fire & Marine...... 166,244 
Ce AE sg cciiks wecivecannenaes 165,556 
Superior of Pittsburgh.......... 162,536 


1936 
660,640 
311,724 
362,676 
286,197 
577,714 
323,873 
301,916 
220,730 
304,873 
456,535 
256,517 
148,009 
229,892 
185,857 
142,478 
62,458 
227,656 
249,612 
213,497 
225,887 
237,032 
206,738 
270,913 
112,263 
180,826 
153,406 
539,672 
277,064 
249,456 
193,297 
184,151 
174,463 
463,481 
255,132 
147,487 
170,095 
175,536 
136,873 
18,576 
63,450 
314,659 
167,183 
9,479 
156,008 
163,066 
142,225 
161,533 
200,372 
166,803 
185,588 
121,547 


1935 
436,869 
254,082 
238,678 
214,946 
344,037 
322,056 
223,181 
182,121 
245,715 
292,799 
214,586 
103,141 
195,116 
17,945 
98,792 
35,752 
144,079 
133,250 
168,271 
169,549 
220,229 
163,429 
199,461 
77,817 
142,684 
688,140 
274,786 
169,135 
162,598 
151,734 
156,839 
157,379 
185,167 
140,124 
140,863 
120,181 
101,600 
14,845 
28,475 
215,970 
121,312 


145,025 
91,407 


1934 
427,258 
190,873 
192,377 
190,274 
256,835 
325,955 
196,695 
180,197 
204,182 
331,133 
190,972 
97,981 
143,876 
49,333 
44,107 
85,191 
133,552 
143,668 
147,921 
126,765 
134,939 













BROKERS’ SERVICE OFFICE 
7 GOLD STREET,NEW YORK 


Managers—Metropolitan Auto. Dep’t. 





HOME FIRE & MARINE INS. CO. 








ESTABLISHED 1909 


Alexander Greene & Company 


83 MAIDEN LANE, NEW YORK 
BEEKMAN 3-1070 


CHAMBER OF COMMERCE BLDG. 


NEWARK,N. J. MARKET 2-1116 


General Agents—All Lines 
FIREMAN’S FUND INSURANCE CO. LONDON GUARANTEE & ACC’T CO. 
Metropolitan Inland Marine Agents 
NEW ENGLAND FIRE INS. CO. UNITED FIREMEN’S INSURANCE CO. 
GLOBE & RUTGERS FIRE INS. CO. NEW ENGLAND FIRE INSURANCE CO. 











Managers—State of New Jersey 
Auto., Casualty & Surety 







Ballard & Greene, Inc. 


General Agents— 
New York and Newark 

















Greene & Leiste, Inc. 


Metropolitan and Suburban General Agents—Fire & Allied Lines 
NEW ENGLAND FIRE INSURANCE CO. (SPRINGFIELD F. & M. Group) 


Country-Wide Binding Agents 


CENTRAL SURETY AND INS. CORP. AMERICAN AUTOMOBILE INS. CO. 
CENTRAL SURETY FIRE CORP. AMERICAN AUTOMOBILE FIRE INS. CO. 











Automobile Fire Premiums (Continued) 


1937 
SR ee nes, ee 162,536 
Girard Fire & Marine.......... 162,536 
National-Ben Franklin ......... 162,536 
Th Oe RN is cae gins sas + km 159,613 
Buckeye Union Cas., Ohio...... 159,604 
General of Trieste............. 159,304 
WE iikddaicndedr aujcaeecn ated 158,499 
Orient of Hartford.............. 153,527 
Ouaker City F.. & M....c.ccecess 151,895 
Philadelphia F. & M............ 151,349 
MO pc oi oni ecenceeanais 147,992 
Commercial Standard, Texas.... 145,498 
Prem National occ cccsccccse 143,773 
Transcontinental ..........000.- 143,773 
Penna. Mfrs. Assn, Fire........ 140,541 
Merchants & Manufacturers.... 138,552 
Central Fire of Baltimore....... 136,214 
American Alliance ............. 135,593 
Merchants of Providence....... 130,725 
ME Oe WUE cv sinin ands canedioceicn 130,510 
Unton of Landen... ...cccciccces 128,364 
Merchants of Denver........... 126,609 
United Firemen’s, Pa............ 126,539 
Palatine of London............. 124,895 
NRE ET 124,770 
St. Louis Fire & Marine........ 122,389 
Motor Vehicle Casualty, Ill..... 119,464 
Prudential G. B., N. Y.......2. 119,373 
Imperial of New York.......... 118,103 
National of Denver............. 113,099 
Patriotic of America............ 112,651 
Western of Toronto............ 111,898 
Commercial Union of N. Y...... 111,018 
United Pacific Casualty......... 104,904 
Nat'l Capitol, D. C.............. 104,453 
American General, Texas....... 102,735 
American & Foreign............ 101,759 
Granite State Fite. ....660sccce 101,428 
Atlommpna Fit 2. kes ccvcsess 100,491 
Employers Casualty, Texas..... 98,868 
I Bs Bia eedniancaocsed wees 98,347 
National Auto., Los Angeles.... 97,416 
General Casualty of Wisconsin. 95,023 
Hoosier Casualty, Indianapolis. . 94,540 
Preferred Auto, Mich........... 94,207 
Columbia of New Jersey........ 92,795 
Seaboard Fire & Marine........ 90,842 
Freeport Motor, Ill............. 90,753 
Anchor Casualty, Minn.......... 87,434 
Anchor of Rhode Island........ 86,899 
Equitable F. & M..............- 84,158 
Eagle Fire of New York........ 83,357 
Swiss Re-Insurance ............ 81,281 
PIMGWNOR VRE boinc ccc cccscccsss 81,280 
Norwich Union Fire............ 79,787 
MN, - ctccciweenseancaedasens 79,580 
renee 79,486 
2, 6 er rere 78,928 
Illinois National Casualty....... 78,463 
Mercer Casualty, Ohio.......... 76,205 
Safeguard of New York........ 75,144 
Union F. A. & G., Paris........ 73,878 
Washington Assurance, N. Y... 73,327 
ee 71,838 
Cinioe OF IMGiQGR. .02..00c00cce. 71,783 
2 Oar 67,037 
Manufacturers Fire, Pa......... 67,035 
Standard of Hartford.......... 263 
PS See eee 64,721 
Sun Underwriters ............. 64,213 
Hawkeye Casualty, Des Moines 64,087 
OS ee eee eee 63,427 
New York Underwriters........ 61,514 
Pacific Automobile, Calif........ 58,450 
Skandia Insurance Co........... 58,318 
Baltica Insurance Co........... 58,053 
SS BPC er are 57,006 
Detroit Fire & Marine......... 54,671 
Rochester American ........... 54,671 
Central Surety Fire............. 54,071 
Associated F. & M...........¢. 53,629 
Mareen CHIE) oc icccccicceces 53,146 
COO vi assndenrnecne cs 52,984 
Columbia Fire of Dayton....... 52,394 
Northwestern Fire & Marine... 52,127 
eR eer rerore 52,052 
Law Union & Rock............. 51,651 
Union Marine & Central........ 50,616 


(Continued on Page 49) 


1936 

121,547 
121,547 
121,547 
130,426 
109,939 
408,934 
128,689 
112,433 
255,926 
114,855 
173,086 
191,193 
106,104 
106,104 
123,742 
121,326 
103,369 
106,027 
209,773 
91,560 
103,183 
74,691 
103,929 
100,394 
115,488 
150,851 
97,833 
81,199 
97,000 
156,319 
95,912 
76,630 
89,239 
78,865 
93,096 
92,730 
88,845 
45,356 
71,573 
126,827 
14,047 
130,098 


934 
68,015 
68,014 
68,014 
74,914 
87,087 


108,531 
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How Fire Company Groups Stand On Auto Production 


a leader in the production 
of automobile fire, theft 
premiums the Home of New York fleet 


For years 


and collision 


scored another sensational advance last 
year over its 1936 total so that not only 
is it far ahead of the nearest stock 
company group but the Home also leads 
the General Exchange Insurance Corp., 
subsidiary of General Motors, which 
topped the list of producers each year 
since its formation up to 1936. The Home 
fleet’s tremendous gains are accounted 


business of accounts already held and 
the acquisition of some new finance com- 
pany accounts of major importance. The 
Home flect’s premiums last year totaled 
$45,273,335 compared with $36,115,105 in 
1936. 

In second place last year was _ the 
Actna Fire Group which increased its 
automobile premiums from less than $2,- 
000,000 in 1936 to $6,841,133. Third place 
goes to the America Fore Group with 
premiums of $5,707,699, compared with 
$3,457,503 in 1936. In that year the 
group ranked fifth. Fourth is the Na- 
tional of Hartford group, which retained 
the same position it had in 1936. The 





for largely by an increase in finance National companies had automobile pre- 
1937 1936 1935 1934 
Home of New York Group 
Home of New York............ $31,724,120 $25,430,502 $8,938,148 $ 6,133,852 
a a ee 4,541,405 4,428,850 1,676,821 1,294,294 
City OF New York. ii. .ccccccess 1,816,562 2,425,364 1,117,881 862,863 
Petia Lamerty  ovccccccccccces 1,602,863 1,008,652 339,977 397,136 
MeO BRON ook ka ciehaes eens 908,281 445,553 
New Brunswick Fire............ 908,281 445,553 
SEES Re 908,281 445,553 
Te re 908,281 445,553 
Gibraltar Fire & Marine........ 908,281 443,685 e's ne 
Baltimore American ........... 592,840 373,063 125,745 146,986 
ES ee 454,140 222,777 
ENE a ci snadvecnskdlen ss 
ae tiddcneseeodeeo nnn $45,273,335 $36,115,105 $12,198,572 $ 8,835,131 


Aetna Fire Group 





a a $ 6,379,266 $ 1,658,256 $ 1,159,364 $ 869,825 
World Fire & Marine.......... 270,939 112,263 77,817 67,046 
eT ee ree! ae 190,928 63,450 28,475 17,228 

| ER Pepin e as eerie $ 6,841,133 $ 1,833,969 $ 1,265,656 $ 954,099 


miums of $4,792,419 in 1937, as against 
$3,536,808 the year before. 

In fifth place is the C. V. Meserole 
group, dropping from third in 1936. Last 
year the automobile premiums were $#,- 
615,986, a gain of more than 000 
over the total of $3,785,243 for 1936. 
The Hartford Fire group has stepped up 
to sixth position as against eighth in 
1936, with premiums of $4,052,382 com- 
pared with $2,951,695 the year previous. 
Dropping from second place in 1936 with 
premiums of $4,517,46 the Fireman’s 
Fund was in seventh place among the 


with $3,639,271 as against $3,120,314 in 
1936 and ninth is the Royal-Liverpoo| 
Groups with automobile premiums of 
$3,437,562, a gain over the 1936 figure of 
$3.005,787. 

Practically all groups were able to re. 
port increases in automobile premium jp. 
come over 1936. In the tables which 
are published on this and _ succeeding 
pages, showing the 1937 income and com. 
parative figures for 1936, 1935 and 1934 
the names of all companies in a group 
are listed, even though some of them 
either do not write automobile business 
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groups last year with premiums of or their gross writings are reinsured en- 
$3,856,361. tirely by other members of their respec- 
Eighth is the Fire Association group _ tive groups. 
1937 1936 1935 1934 
America Fore Group 
CORRE andi i wates ste 2d wer $ 3,089,316 $ 1,374,678 $ 983,284 $ 930,325 
Fidelity-Phenix .............++- 1,613,782 1,258,875 981,373 932,874 
Miaware Fite 6s s cocwases sass 495,282 365,072 528,372 466,881 
First American Fire............ 233,903 249,456 169,135 66,001 
Meevica MaRS 6 ices dasaccees 222,240 174,463 156,839 167,948 
mparyland (Fite) cic cissrccteces 53,146 34,959 29,006 19,229 
Res «icunesexieie aaoueenals $ 5,707,669 $ 3,457,503 $ 2,848,009 $ 2.583259 
National of Hartford Group 
Hatton) AGG «cen ceenswedswscns $ 4,193,366 $ 3,094,708 $ 2,626,560 $ 1,936,791 
Mechanics & Traders........... 311,507 229,892 195,116 143.8% 
Franklin National .............- 143,773 106,104 90,054 66,404 
Transcontinental ........s660+s 143,773 106,104 90,053 66,404 
WOM Siniwinapiraa en $ 4,792,419 $ 3536808 $ 3,001,783 $ 2213475 
C. V. Meserole Group 
Bankers & Shippers............ $ 2,107,359 $ 1,716,091 $ 1,559,718 $ 1,167,931 
Pee, Wi oS ovescccretiak ve 1,621,734 1,452,104 1,166,440 926,923 
New Jersey Firesc. 2s. ..00ccas 886,893 617,048 444,923 353,885 
FOS ocean dardt wes vances $ 4,615,986 $ 3,785,243 $ 3,171,081 $ 2,44873 
Hartford Fire Group 
Bete Be. xscccasx Dioceses’ $ 3913409 $2,844,391 $ 2,300,628 $ 1,992,31I 
New York Underwriters........ 61,514 51,583 47,652 37,914 
Northwestern F. & M........... 52,127 36,856 29,647 23,319 
CeONS GEN Poss ciccngrnthesce 17,393 12,642 11,268 7,325 
Se NE: soe cs ewcees sexs r 7,939 6,223 5,206 4067 
Stonewall of Alabama.......... 
Queen City of Sioux Falls...... 
WH bc nervieadeetri snes $ 4,052,382 $2,951,695 $2,484401 $ 2,0649% 
Fireman’s Fund Group 
io i ae $ 3,856,361 $ 4,517,346 $ 3,821,639 $ 2,473.98 
Home Fire & Marine........... aati rae yn P oe 
Cecidental of S._F...00525c55000 “e 
SO. 5s 5, nt is aera $ 3,856,361 $ 4,517,346 $ 3,821,639 $ 2,473,985 
Fire Association Group 
Pisé Aseccmtion 603 3. . sce. sake $ 2,729,465  $ 2,340,276 $ 1,249,462 $ 1,41062 
Lumbermen’s of Pa............. 436,707 374,418 199,874 175,20 
Reliance of Philadelphia........ 291,138 ~249,612 133,250 133,52 
Philadelphia National ..s....... 181,961 156,008 83,281 71,02) 
i er ere $ 3,639,271 $ 3,120,314 $ 1,665,867 $ 1,790,44 
Royal-Liverpool Groups 
Liverpool & London & Globe... $ 984,780 $ 865,248 $ 627,841 $ 53,12 
Royal of Liverpool.............. 984,780 865,248 627,841 539,125 
Queen of America.............- 723,187 636,832 467,024 407,09! 
a ee, = ae 342,274 301,916 223,181 196,6%° 
Star of America................ 190,280 167,183 121,312 104,18 
American & Foreign, N. Y...... 101,759 88,845 66,835 59,957 
Federal Union ..........2.000:- 63,427 55,728 40,437 HT 
Capital of California............ 21,414 15,134 18,162 9,7 
Seaboard of Baltimore.......... 14,034 =. .. ove 
British & Foreign Marine...... 11,627 9,653 9,571 10,614 
Thames & Mersey Marine...... we 
——— 
er oe a, $ 3,437,562 $ 3,005,787 $ 2,202,204 $ 1,901,197 


(Continued on Page 38) 
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213,475 


167,931 
926,923 
353,885 


448,79 





992,31! 
37914 
23,319 


473% 


—— 


473,985 


1 41062 
1752 
13352 

71,020 


1,790,4% 


539,123 
530,123 
407,08! 
196,05 
104,10 
59,957 
473 
97 


10,6! 


= ~. aagtl 
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The BEST ENDORSEMENT- 


from a satisfied Broker 


Lie BEST that can be said of our cooperation with brokers on the 
handling of their automobile insurance is that they like our service so much 


that they talk in praise of it to their friends. 


One of the Street’s leading brokers, appreciative of friendly, constructive 
aid over a period of years received from this office and the Zurich, said to a 
friend the other day: 


**Minner and Barnett, Inc. is the kind of an office I like to do 
business with. Handling a complicated risk is a stimulation to 
their underwriters. And the Zurich gives excellent claim service. 
They are not technical in construing the terms of the policy with 
the result that the assured, the claimant and the insurance broker 
are all thoroughly satisfied at the fair and just settlement of a 
claim.” 


This comment, unsolicited, is the best endorsement we know of. 


MINNER ... BARNETT ... 


80 JOHN STREET 189 MONTAGUE ST. 
NEW YORK BROOKLYN, N. Y. 
Tel. BEekman 3-8280 Tel. MAin 4-5869 
~ MANAGERS: 


Metropolitan Department 


ZURICH 


GENERAL ACCIDENT & LIABILITY INS. CO., LTD. FIRE INSURANCE COMPANY 
of Zurich, Switzerland of New York 
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Page 38 
Auto Fire Writings of Company Groups 
(Continued from Page 36) 
1937 1936 1935 1934 1937 1936 1935 1934 
Chubb & Son Group _ Crum & Forster Group 
Federal of New Jersey.......... $ 2,234,580 $ 1,822,251 $ 1,255,947 $ 1,046,305 United States Fire.............. $ 673,181 $ 572,935 $ 568614 $ 2949]2 
Alliance of London............. 399,032 326,065 224,271 187,152 Westchester Fire .............. 639,133 519,613 419,300 402,75 
Marine of London............-. 398,300 325,645 223,678 » I eer 356,552 577,714 344,037 256,835 
OY a eS OS eee 159,613 130,426 89,707 74,914 Western of Toronto............ 111,898 76,630 80,492 40,737 
a a Mienein OF PS... ....6cscceess 100,491 71,573 41,771 33,149 
ai i rain a' $ 3,191,525 $ 2,604,387 $ 1,793,603 $ 1,494,374 British America ..........-..+.. 71,838 80,058 69,042 65,656 
ef 2 a ee 57,006 33,817 20,712 8,737 
ee a ee Pine GE Te, Cis sendecs 44,913 40,792 38,372 27,630 
° ri ° 
North British & Mercantile..... $ 122660 $ 905703 $ Se28mD $ 376662 ROO OF TE Be oar ners O00 20/499 — aa 
Pennsylvania Fire ..........--- , , { ; ‘ink - 
ey ile aoe ees 382,607 2676 238,678 192,377 FO 6s. cectadstecduendead ves $ 2,095,076 $ 1,993,631 $ 1,618,364 $ 1,154.04 
Commonwealth of N. Y......... 383,239 311,724 254,082 190,873 
Homeland of America.......... 295,700 227,656 144,079 85,191 
St. Paul F. & M. Group 
daskkaweknekaswshens $ 3,098,506 $ 2,476,201 $ 1,708,220 $ 1,227,129 St. Paul Fire & Marine......... $ 1,724,378 $ 1,104,170 $ 3,927,276 $ 3,019,763 
Mereury of St: Paul:.....0<00s. 341,737 220,730 182,121 180,197 
Insurance Co. of North America Group ae 
Insurance Co. of North America $ 2,421,582 $ 1,837,673 $ 1,452,701 $ 1,199,459 FRE. Acsnds cteeanteamn ns $ 2,066,115 $ 1,324,900 $ 4,109,397 $ 3,199.% 
Alliance of Philadelphia......... 272,428 206,738 163,429 134,939 . 
Philadelphia F. & M............ 151,349 114,855 90,793 74,966 
Central Fire of Baltimore...... yt a4 pee ip Springfield Fire & Marine G 
Nati S eM Firs ia 45,40 , y , in ire e Group 
National Secarity Fire Springfield F. & aM “oN tyet i aaa $ 1,694,204 $ 1,163,420 $ 863,604 $ 73009 
Bchles wang saw ents aes 3,026,978 2,297,091 1,815,875 1,499,323 ichigan I, \ Seen 199,318 136,873 101,600 85,818 
a $ $ $ ; New England Fire.............. 49,830 34,218 25,400 214 
: Eg, Re nee 49,830 34,218 25,400 21,471 
onc ager to $ 2,867,881 $2,372,209 $1,343,986 $ 966,242 
Automobile of Hartford........ 867, 372 ,343,986 re Peer a on ee : 
Standard of Hartlord........... 66,263 52692 21,112 15,944 - $ 1,995,182 $1,568,729 $ 1016004 $ Sipe 
Iowa Fire, Waterloo............ wes 10,041 sida 
Total eee e ee ww ee eer eeerene $ 2,934,144 $ 2,424,901 $ 1,375,139 $ 982,186 National Union Group 
National Union Fire............ $ 1,813,399 $ 1,416,509 $ 1,059,289 $ 840,865 
Loyalty Group Birmingham of Pittsburgh...... ans 5,321 xed sas] 
ee Dh re $ 1,598,266 $ 1,195,214 $ 898847 $ 766,744 . 
Milunuice Mechesics .......... 460,517 383 258,987 197,861 WS Sen vatcwon ane gh ta baal $ 1,813,399 $ 1,421,830 $ 1,059,289 $ 840,865 
Superior Fire of Pa............. 162,536 121,547 91,407 68,014 
Concordia of Milwaukee........ 162,536 121,547 91,407 68,015 
National-Ben Franklin ......... 162,536 pay 91,403 ao Tokio Group 
Gi 3 RETR eee ere 12 1,403 01 a : ma 
nel ily iy a ca _ _ sass wet “Toxin Marine & Fise.........:. $ 833,223 $ 692213 $ 526,436 $ 41050 
: Standard of New York......... 713,245 579,104 435,234 315,070 
MN 2 lineskicwsesnes $ 2,708,927 $ 2,025,785 $ 1,523,451 $ 1,236,662 Meiji Fire .................00e, 158,499 128,689 97,503 sees 
| ER AN oar a $ 1,704,967 $ 1,400,006 $ 1,059,073 $ 725,574 
Pearl American Group 
A C AREFUL SELECTION Pearl of London................ $ 778,794 $ 1,312,984 $ 1,136,338 $ 427413 
Eureka-Security F. & M........ 389,397 660,640 504,981 309,999 
Is YOUR PROTECTION PROMUNG TE oc di biceceseeesss 389,397 660,640 436,869 427,258 
GM 5c’ oncehacan mend aoe $ 1,557,588 $ 2,634,264 $2,078,188 $ 1,164,670 
FOR INSPECTION REPORTS USE 
_ Glens Falls Group 
SS eee $ 1,202,333 $ 914,044 $ 742,177 $ S82ill 
li) Commerce of Glens Falls....... 314,357 148,009 103,141 97,981 





SERVICE REVIEW ne det oan ine Sie Se 


American of Newark Group 

















INCORPORATED American of Newark........... $ 1,230,295 $ 874,238 $ 695,970 $ 808i 
Dinie Five f pussencentenseeeee: 192,810 18,576 14,845 re 
olumbia o BROS Koncdnaties 52,394 37,153 29,691 2 
HOME OFFICE 205 EAST 42nd STREET, N. Y. —a 
, ee AES ee $ 1,475,499 $ 929967 $ 740,506 $ 846,65 
} 
_ Commercial Union Group 
Cominercial Union, England.... $ 516,926 $ 415,521 $ 317,038 $ 261,14 
| ° American Central .............. 281,013 225,887 169,549 147,921 
IND. ca tusncusiccirnbacins§ 176,934 142,225 106,740 93,135 
Union of London................ 128,364 103,183 77,439 67,568 
| __SIP rere 124,895 100,394 67,563 82,178 
ae Union, New York... 111,018 89,239 69,569 = 
SMO: GeROTEE 6 sicciknctaanccess 48,570 39,042 29,301 25, 
A NATIONALLY KNOWN ORGANIZATION —_— 
Ns» oe eee $ 1,387,720 $1,115,491 $ 837,199 $ 73042 § 
e Great American Group 
Great American .............+++ $ 1,042,879 $ 825,757 $ 681,208 $ 53732 
American Alliance ............. 135,593 106,027 87,409 75,326 
Detroit Fire & Marine.......... 54,671 42,447 34,981 21,247 
i 1928 , TH ANNI Rochester American ........... 54,671 42,447 34,980 vod 
— Pale County Fire of Pa............ iy 27,552 21,242 17,499 13 
0 VERSARY 1938 Massachusetts Fire & Marine... 27,552 21,242 17,499 10,687 
North Carolina Home........... ae ie Te ans oe 
American National of Ohio..... ‘ vee 
. _-- 
EECA $ 1,342,918 $ 1,059,162 $ 873576 $ 689,19 
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Strength | Dependability ti ae Service 





THE 


LONDON & 


W LANCASHIRE 


INSURANCE CO. ¥ 
LTD. 





Affiliated Companies: 


London & Lancashire Indemnity Company 
Law Union & Rock Insurance Company, Ltd. 
Safeguard Insurance Company 

Orient Insurance Company 


WwW 
WwW 


Pioneering in automobile insurance, the first policies of these companies were 
fire contracts with floater forms attached, a far cry from the modern 
“Comprehensive” Policy. Through three decades of development in 
automobile underwriting their experienced staff has given responsive 
attention to every agency need. 


A conservative investment policy and consistent underwriting practices 
combine to afford unquestioned security to their policyholders, regardless of 
general business conditions. 


WwW 
WwW 


Departmental Offices 
Hartford New York Chicago San Francisco 


WwW 
Ww 
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1937 

General of America Group 
General of America.... 

First National of 


$ 1,309,830 


America....-.. 


1 TERE ree es pie $ 1,309,830 


Phoenix of Hartford Group 
Phoenix of Hartford....... cee: oe 


Connecticut Fire .......... rin 420,788 
Equitable Fire & Marine....... 84,158 
Great Eastern, White Plains.... 12,231 
Minneapolis Fire & Marine..... = 
Central States Fire..........++:. 
Retailers Fire, Oklahoma City 

Mey cordabeeiesnenaess $ 1,214,483 


Corroon & Reynolds Group 


American Equitable, N. Y $ 403,864 


Globe & Republic of America... 232,885 
New York Fire. ee eee 200,458 
Knickerbocker of N. Y....... 176,875 
Merchants & Manufacturers.... 138,552 
NO LS err ere 26,531 


Pememes PieG OF IN, Socevcnseccnie 89 
Importers & Exporters....... 

eos hs wacesnee se $ 1,179,254 
Hanover Fire Group 


Hanover Fire of N. Y............ §$ 
rn ie Oe Wicks neds ecean 


1,107,025 


2S a ace ee ae ee .  $ 1,107,025 
Providence Washington Group ? 
Providence Washington ........ $ 943,459 
Anchor of Rhode Island..... 86,899 


$ 1,030,358 


Total. 
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THE EASTERN 
~! UNDERWRITER 






(Automobile) 


















1936 
$ 1,203,899 


$ 1,203,899 


$ 554,177 
334,417 
66,883 
10,595 


$ 966,072 


$ 353,654 
193,297 
175,536 
163,066 
121,326 
25,687 

27 


$ 1,032,593 
$ 799,970 
$ 799970 


$ 740,563 
56,445 


$ 797,008 





1935 


$ 1,093,204 


(Continued 


1934 
$ 906,052 





$ 1,093,204 


$ 396,431 
239,226 
47,845 
7,104 


$ 690,006 


hf 


242,168 
162,598 
120,181 
88,369 
83,072 
10,581 
125 


$ 707,004 


$ 583,738 


$ 583,738 


$ 591,686 
40,563 


$ 632,249 


$ 906,052 


$ 349,519 
210,916 
42,183 
5,423 

$ 608,041 


$ 189,819 
126,239 
93,307 
68,608 
64,492 


$ 542,465 
$ 464,326 
$ 464,326 


$ 480,258 
38,385 


$ 518,643 








nee MARINE 
INLAND 


INSURANCE 
















































































APPLETON = CON, inc. 


UNDERWRITERS 
111 JOHN STREET 





neW YORK 
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Automobile Fire Premium Writings of Company Groups 
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1937 1936 1935 lo 
_ Security of New Haven Group 
Security of New Haven......... $ 897,051 $ 555,701 $ 316,557 $ 225,255 
IE. WOOOE. oo oss sate eae wae ss 130,510 91,560 maa Ee 
ER eee $ 1,027,561 $ 647,261 $ 316,557 $ 22525 
_ Century of Scotland Group 
Century of Scotland............ $ 760,355 $ 294,862 $ 333,396 $ 241,183 
Pecme Coast Fire... < occcicciecsc 253,452 153,406 ee at 
| ATE Ee $ 1,013,807 $ 448268 $ 333,39 $ 241183 
Dubuque F. & M. Group 
Dubuque Fire & Marine........ $ 586,045 $ 373,164 $ 277,009 $ 241719 
National Reserve .........-.00e 298,774 62,458 35,752 44107 
Re ene ee $ 884,819 $ 435,622 $ 312,701 $ 2858% 
Agricultural Group 
eae er $ 787,872  $ 574,772 $ 468,280 $ 4029 
ee eer eee 79,486 63,864 52,031 44,774 
UMM. Sic eos can ee ene $ 867,358 $ 638,636 $ 520,311 $ 447,7% 
Phoenix of London Group 
Phoenix of London............. $ 455,541 $ 374,146 $ 275,524 $ 2201¥% 
United Firemen’s, Phila......... 126,539 103,929 76,535 63,047 
Imperial of New York.......... 118,103 97,000 71,432 59,404 
Columbia of New Jersey....... 92,795 76,215 56,125 46,675 
Union Marine & General....... 50,616 41,571 30,613 25,459 
WE, oh0 he it xanaes aeons $ 843,594 $ 692861 $ 510,229 $ 424315 
London & Lancashire Group 
London & Lancashire........... $ 532,745 $ 663,518 $ 452,199 $ 36718) 
Orient of Hartiord. ...i.c<cccos 153,527 112,433 115,620 108,531 
ee 2 A ee 75,144 110,115 46,145 55,353 
Law Union & Hock... 2.60.56. 0. 51,651 59,260 49,525 65,209 
standard Marine ....<....060:s% 15,847 13,396 12,330 9508 
Marine of England............. * * = ° 
WOM co care bachaek sake $ 828914 $ 958,722 $ 675,819 $ 605,82 
London Assurance Group 
London Assurance ............- $ 547,229 $ 5902842 $ 542,023 462,404 
Manhattan F. & M....60..<cs0 166,244 166,803 154,228 130,211 
Remsen Price, AL @ fai cis ievicsc< 73,878 90,360 79,563 63,784 
oT GURDON LS RAGS) $ 787,351 $ 850,005 $ 775814 $ 656459 
Atlas of London Group 
pe ee ee ee $ 655,164 $ 606408 $ 359,999 $ 259,600 
\lbany of New York........... 124,770 115,488 68,275 48,991 
MN wis bugis ad odie. eared ea $ 779,934 $ 721,896 $ 428,274 $ 30860 
Boston-Old Colony Group i 
EES PRS $ 561441 $ 480,946 $ 407,021 $ 361,08 
Ree MED i Solninas verdaandewase 165,556 185,588 145,025 127,77 
ne ea! ew ee $ 726,997 $ 666,534 $ 552,046 $ 488RR 
Sun Group 
Sun Insurance Office........... $ 466,889 $ 355,987 $ 351,560 $ 343,680 
Patriotic of America............ 112,651 95,912 70,323 66,28 
Sun Underwriters, N. Y........ 64,213 45,436 51,495 55,252 
p | eer eg eee nt es $ 643,753 $ 497,335 $ 473,378 $ 465,19 
Merchants of N. Y. Group 
Merchants of New York....... $ 521,563 $ 413,257 $ 343,457 $ 339,60l 
Washington Assurance ......... 73,327 64,972 68,969 68,405 
MANS 2 tlawe tae odes eco $ 594890 $ 478220 $ 412,426 $ 408006 
Globe & Rutgers Group 
Globe Ge Ratgers... vi. oc civvics. $ 308716 $ 185,857 $ 17,945 vee 
American Home Fire........... 273,532 237,032 220,229 126,765 
I AL RES $ 582,248 $ 422889 $ 238174 $ 126,765 


























*Not included; under separate management. 
(Continued on Page 44) 
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SOMERS Ce 
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WESTERN DEPARTMENT 
FREEPORT, ILLINOIS 


SOUTHERN DEPARTMENT 
ATLANTA, GEORGIA 


CAROLINAS DEPARTMENT 
DURHAM, NORTH CAROLINA 







PACIFIC DEPARTMENT 
SAN FRANCISCO, CALIFORNIA 


ALLEGHENY DEPARTMENT 
PITTSBURGH, PENNSYLVANIA 
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JNITED STATES FIRE INSURANCE COMPANY 
HE NORTH RIVER INSURANCE COMPANY 
RICHMOND INSURANCE COMPANY 
WESTCHESTER FIRE INSURANCE COMPANY 


ORGANIZED 1824 
ORGANIZED 1822 
ORGANIZED 1836 
ORGANIZED 1837 


THE ALLEMANNIA FIRE INSURANCE CO. OF PITTSBURGH 
WESTERN ASSURANCE COMPANY, U. S. BRANCH 
BRITISH AMERICA ASSURANCE CO., U. S. BRANCH 
SOUTHERN FIRE INSURANCE CO., DURHAM, N. C. 












ORGANIZED 1868 
INCORPORATED 185i 
INCORPORATED 1833 
INCORPORATED 1923 
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+Commenced writing in 1937. 

















































4 Automobile] : 
< a oe May 6, 1938 ” 
en =f — 
Net Premiums of $242,487,196-for All Stock Carriers Doing Business 
In New York State an Encouraging Gain Over 1936 Total 
In 1937, the second year in succession, fact that the combined automobile cas- growth in premium writing the 1935 vol- damage and collision volume is estimated 
experience on automobile liability and  ualty writings of the sixty-four carriers ume for these companies in this line was at $54,860,067 compared with $48,090,408 
property damage lines country-wide was listed below increased from $219,714,278 nearly $30,000,000 less than last year. in 1936, or a gain of nearly 14%. 

2 p apelae-oneag He ar 5 $242 487 196 in 1937 Ppee* The stock carriers also made a profit On this and following pages appear 
profitable for stock carriers doing busi- in 1936 to 242,487,196 in 1937, or a gain from underwriting on their automobile the comparative writings of the sixty- 
ness in New York State. This encour- of slightly more than 10%. property damage business in 1937, con- four companies from 1934 to 1937 inclus- 
aging trend after five successive years of On automobile liability writings alone tinuing the favorable trend which has _ ive in the order of their premium stand- 
underwriting loss is indicative of better in 1937 the volume rose from $171,623,870 been in evidence since 1931. But for ing. Close perusal of these figures will 
selectivity on the part of the stock com- in 1936 to $187,627,129 in 1937, a gain of auto collision an underwriting loss was give an interesting picture of the growth 
panies, a significant trend in view of the — slightly more than 9%. Indicating the reported. The combined auto property of the automobile casualty line. 

° ete faci 1937 1936 1935 1934 
Auto Liability W ritings Massachusetts Bonding ........ 4,235,747 3,971,269 3,598,847 3,342,023 
Standard Accident ............. 3,920,167 3,196,247 3,140,570 2,559,496 
Pointing to sizeable increases by near- stock casualty apg in order of American Motorists ........... 3,812,963 3,481,124 3,250,156 2,695,592 
ly all the carriers, the automobile liabil- their standing are as follows: att I f =e ‘tone nee very pre 
ann cites tx Oe a te Indemnity of North America... 3,589,519 3,458,948 3,344,122 3,415,091 
; New Amsterdam Casualty...... 3,486,382 3,493,774 3,879,040 3,729,325 
1937 1936 1935 1934 Great American Indemnity...... 3,182,624 3,041,628 2,592,467 3,412,935 
Travelers Insurance Co......... $17,820,009 $16,731,873 $16,798,845 $15,110,548 Aetna Life ................000- 2,667,946 2,641,060 4,435,171 5,559,490 
Hartford Accident ............. 10,356,230 9,260,520 9,061,309 8,454,396 Preferred Accident ............ 2,489,884 2,249,838 1,927,559 1,708,606 
American Automobile .......... 10,067,270 8,553,605 7,066,491 5,730,841 = Metropolitan Casualty ......... 2,486,031 2,056,475 1,801,250 1,770,562 
Ksemeral Accident 2... .0060seeees 9,757,659 9,005,480 8,407,964 7,803,862 Century Indemnity ............ 2,445,480 2,220,630 977,491 2,023,164 
Aetna Casualty & Surety....... 8,533,849 7,897,859 5,531,676 4,010,443 Ocean Accident & Guarantee... 2,420,202 2,001,062 2,816,014 2,954,333 
Employers’ Liability ........... 7,199,224 7,713,798 7,713,271 8,246,108 General Reinsurance ........... 2,222,283 1,773,758 1,539,915 1,104,087 
United States F. & G........... 7,021,141 6,475,476 6,019,811 6,109,164 Glens Falls Indemnity.......... 2,157,847 2,098,165 2,053,879 1,964,388 
Maryland Casualty ............. 6,589,736 6,019,978 5,772,408 4,977,782 London Guarantee & Accident. 2,065,953. 2,014,283. 1,923,115 2,135,772 
Fidelity & Casualty...........-. 6,159,041 5,304,635 5,254,175 5,135,687 Manufacturers’ Casualty, Phila. 1,954,747 1,783,069 1,442,106 1,037,982 
Globe Indemnity ............... 5,571,517 5,114,861 4,490,255 4,753,485 Commercial Casualty ........... 1,945,878 1,831,745 1,596,577 1,610,502 
Employers Reinsurance ........ 5,277,531 4,026,033 3,652,589 3,374,980 United States Guarantee....... 1,880,214 1,696, 107 1,653,551 1,593,726 
Zutich ...,.. ceeeneeeteneeeees 4,612,931 3,974,695 3,793,367 3,301,894 American Employers’ .......... 1,837,613 1,817,539 1,787,731 1,738,238 
Royal Indemnity .............-. 4,608,917 4,098,359 3,665,071 3,983,928 Fireman’s Fund Indemnity...... 1,782,129 1,622,437 1,273,003 1,233,665 
European General ............. 4,505,946 4,563,742 3,401,846 3,168,864 St. Paul-Mercury Ind........... 1,768,437 1,344,781 1,034,269 853,348 
Continental Casualty ........... 4,273,847 4,191,981 3,481,337 3,118,571 Allstate of Chicago............. 1,670,127 1,130,756 859,227 563,315 
Home Indemnity ............... 1,655,742 1,348,174 1,031,340 821,059 
London & Lancashire Ind...... 1,559,495 1,374,025 1,187,067 1,135,174 
“The AGENCY of TODAY United States Casualty.......... 1,471,857 1,283,118 ~~ 1,297,863 —1,386,979 
" oy gee ~ “4 sty sux » e 1 
IMO ow! Standard Surety & Casualty.... 1,392,194 1,272,046 1,014,435 781,16 
nd TOMORR Keystone Auto Club............ 1,348,844 1,236,817 1,166,856 1,095,646 
ee ae re 1,305,182 1,281,907 1,800,937 2,182,238 
THOMAS p3 HOGAN, ING. Cisee SHOMOUN ici decnatesatece 1,294,489 1,421,775 765,249 722,915 
Bankers Indemnity ............ 1,287,815 1,214,316 1,356,208 1,193,483 
90 John Street Eagle Indemnity ............--. 1,147,371 937,111 881,778 1,046,064 
Telephone BEekman 3-4200 Phoenix Indemnity ............ 1,124,127 1,064,221 1,002,118 1,003,889 
R ti American Surety ...........000: 998,517 933,310 829,297 773,617 
epresenting American Reinsurance ......... 965,298 967,176 843,834 505,478 
. ” my Merchants Indemnity, N. Y..... 789,606 647,735 566,670 528,685 
iy nice ni Ba UALTY paeSen Comtiena- cc 70861, ASIANS 
y v YY < - - 
E AE 1,587,628 
SURANCE OMPANY Excess Insurance Co............ 668,192 1,032,950 _—1,834,674 587,62 
, C P Citizens Casualty of N. Y....... 655,303 554,132 29,910 599,973 
Borough Policy Writing Agent Occidental Ind. of Cal........... 632,169 581,113 563,528 ~— 
. ; ia C PS es 423,013 527,866 4 
GENERAL INSURANCE CO. OF TRIESTE er tic ad ) 48.272 
se hag sear ogee : - National Casualty ............. 316,650 238,464 208,564 248,2 
THE HOMELAND INSURANCE CO. OF AMERICA Tranaiere todeniie 308,211 292 261 293.759 359,593 
NORTHERN INSURANCE CO. OF NEW YORK satay titel gp Et a _ : 5643 
"han tn a First Reinsurance of Hartford.. 303,739 82,805 129,227 56,450 
BE ce: Sl a Yorkshire Indemnity ........... 252,520 236,899 297,709 508,319 
OCCIDENTAL INSURANCE CO. ; . 20,297 
» naemenaterc iT sae = Protective Indemnity .......... 224,602 192,244 127,345 120,29 
THE COMMONWEALTH INSURANCE a “Ning 129 
COMPANY OF NEW YORK Universal Indemnity ........... 200,326 243,991 275,946 389, 
(Inland Marine) Accident & Cas. of Switzerland. 109,499 + + f 
DIXIE FIRE INSURANCE CO. Norwich Union Indemnity...... 88,724 156,565 324,640 885,819 
GENERAL INSURANCE CO. OF TRIESTE Atex, Ind. C6. cs iceiiewdwelnss 3% 5,189 ver See —< 
(Fire) Provident Accid’t & White Cross 513 1,124 2,970 5,068 = 
ee 
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AMERICAN AUTO POLICYHOLDERS 


Enjoy the security of strong Stock Company 


protection, the advantage of independent 
underwriting consideration, and the satisfac- 
tion of accredited Agency or Broker Service 


always— 


BALTIMORE 
BOSTON 
CHICAGO 
CINCINNATI 
CLEVELAND 





Total Admitted Assets $19,155,032 
Surplus to Policyholders $7,305,654 
As of December 31, 1937 





NATIONWIDE BRANCH OFFICE FACILITIES 





DETROIT 

INDIANAPOLIS 
KANSAS CITY 
LOS ANGELES 


MILWAUKEE PHILADELPHIA 

MINNEAPOLIS PITTSBURGH 

NEW ORLEANS ST. LOUIS 

NEW YORK SAN FRANCISCO 
SEATTLE 


AMERICAN AUTOMOBILE INSURANCE COMPANIES 


L. A. HARRIS, President 


‘“Qldest and Largest Insurers of Automobiles Exclusively” 


ST. LOUIS, MISSOURI 















































Auto Liability Writings of 
The Casualty Company Groups 


appear below, with 
the Travelers Group still holding its lead on net premium volume which has been 
maintained consistently for some vears past. 


Casualty company group writings of auto liability insurance 








1937 1936 1935 1934 

Travelers Group , . z 
Travelers Ins. Co................ $17,820,069 $16,731,873 $16,798,845 $15,110,548 
Travelers Indemnity 308,211 292,861 293,759 359,593 
ON oe coca en $18,128,280 $17,024,734 $17,092,604 $15,470,141 


Aetna Life Group 
Aetna Casualty & Surety....... 
Aetna Life 


$ 8,533,849 


$ : $ 5,531,676 
2,667,946 2,641,060 


4,435,171 


$ 4,010,443 
5,559,490 





$11, 201,795 





NE ida mesennecaneraas $10, 538, 919 $ 9,966,847 $ 9,569,933 


Royal-Liverpool saenen 








Globe Indemnity $ 5,571,517 $5,114,861 $4,490,255 $ 4,753,485 
Royal Indemnity ............... 4,608,917 4,098,359 3,665,071 3,983,928 
Eagle Indemnity ............... 1,147,371 937,111 881,778 1,046,064 
Ee renee ke ney arom $11,327,805 $10,150,331 $ 9,037,104 $ 9,783,477 
Employers’ Group 
Employers’ Liability ............ $ 7,199,224 $ 7,713,798 $ 7,713,271 $ 8,246,10& 
American Employers ........... 1,837,613 1,817,539 1,787,731 1,738,238 
Fe See $ 9,036,837 $ 9,531,337 $ 9,501,002 $ 9,984,346 


New Amsterdam Group 
New Amsterdam Casualty...... 
United States Casualty......... 


$ 3,486,382 
1,471,857 


$ 3,493,774 
1,283,118 


$ 4, 776,892 


$ 3,879,040 
1,297,863 


$ 3,729,325 
1,386,979 





$ 4,958,239 








MONE apauwee kkhawene eens $ 5,176,903 $ 5,116,304 


Continental Casualty Group 
Continental Casualty 
National Casualty 


$ 4,273,847 
316,650 


$ 4,191,981 
238,464 


$ 4,430,445 


$ 3,481,337 
208,564 


$ 3,118,571 
248,272 


$ 3,366,843 








OE ee ae $ 4,590,497 $ 3,689,901 





EMPLOYERS 
REINSURANCE 
CORPORATION 


December 31, 1937 


RI, s1.sositaieclesibdaimastaponienonataeelipiliael $ 1,500,000.00 
TE OI CT aE Tee ee OPT 2,900,000.00 
Voluntary Special Reserve...................... 709,142.72 
ROOD TOP TR akeicdecsinnin 9,733,957.21 


BAS) CORNOS  LA nssasicnesinceeenscssnecess 4,799,251.46 





TOTAL ASSETS 


carried at $1 


$15,242,351.39 


statement are deposited 


138,788.32 in the above 
required by law 


Securities 


for purposes 


EASTERN DEPARTMENT 
107 WILLIAM STREET, N. Y. 
D. ST. C. MOORHEAD, Vice President 


CASUALTY, FIDELITY & SURETY REINSURANCE 














1937 
Loyalty Group 


1936 


1935 








Metropolitan Casualty .......... $ 2,486,031 $ 2,056,475 $ 1,801,250 

Commercial Casualty ........... 1,945,878 1,831,745 1,596,577 
ee Ay eee ae $ 4,431,909 $ 3,888,220 $ 3,397,827 

Pnoenix of London Group 

London Guarantee & Accident.. $ 2,065,953 $ 2,014,283 $ 1,923,115 

Phoenix Indemnity ............ 1,124,127 1,064,221 1,002,118 

Norwich Union Indemnity...... * * * 
OS Sey eee ae $ 3,190,080 $ 3,078,504 $ 2,925,233 


Commercial Union-Ocean Group 
Ocean Accident & Guarantec.... $ 2,420,202 
Columbia Casualty 423,013 


$ 2,001,062 
527,866 


$ 2,816,014 
4 





$ 2,843,215 


Preferred Accident Group 


$ 2,528,928 


$ 2,816,018 





Preferred Accident ............. $ 2,489,884 $ 2.249.838 $ 1,927,559 
Protective Indemnity .......... 224,602 192,244 127,345 
NE. os ag ate te hin vinatatens $ 2,714,486 $ 2,442,082 $ 2,054,904 
Fireman’s Fund Group 
Fireman’s Fund Ind............. $ 1,782,129 $ 1,622,437 $ 1,273,003 
Occidental Ind. of Cal........... 632,169 581,113 563,528 


$ 2,135,772 
1,003,889 
* 


$ 3,139,661 


$ 2,954,333 
99 


$ 2.954.432 


$ 1,708,606 
120,297 


$ 1,828,903 


$ 1,233,665 
590,074 





MME 0 cranaaa ua eaten aed $ 2,414,298 


American Surety Group 
American Surety 


$ 998,517 
720,861 


$ 2,203,550 


$ 


933,310 
643,535 





$ 1,836,531 


$ 829,297 
582,165 


$ 1,823,739 


$ 773,617 
676,718 





$ 1,719,378 


*Not included; 


under separate management. 


$ 1,576,845 


$ 1,411,462 


$ 1,450,335 





Auto Fire Writings of Company Groups 


(Continued from Page 40) 
































1937 1936 1935 1934 
Northern of London Group 
Northern of London............ $ 370,518 $ 286,197 $ 214946 $ 190,274 
London & Scottish............. 40,124 24,512 26,483 23,882 
NOE, ata iniadacicneans cus $ 410,642 $ 310,709 $ 241,429 $ 214,156 
Yorkshire Group 
ES ee eee $ 246,415 $ 277,064 $ 274,78 $ 239,220 
Seaboard Fire & Marine....... 90,842 48,912 31,290 25,072 
London & Provincial M. & G... 49,283 55,412 54,927 47 844 
| re ay ti tee carer ae $ 386,540 $ 381,388 $ 361,003 $ 312,1% 
Caledonian Group 
Caledonian of Scotland......... $ 328881 $ 456,535 $ 292,799 $§ 331,133 
SES EE ee 44,449 31,682 23,315 51,570 
Caledonian-American .......... ei a See Sade onl 
5 RN eed ee Oe $ 373,330 $ 488217 $ 316,114 $ 382,703 
New Hampshire Group 
New Hampshire Fire........... $ 264,273 $ 180,826 $ 142684 $ 120,771 
I INO ieraiccra tier cteinentniaale 101,428 45,356 33,596 32,240 
WO. 5 incvtcenes eoaseries $ 365,701 $ 226,182 $ 176,280 $ 153,011 
Scottish Union & National Group 
Scottish Union & National...... $ 336,218 $ 304,873 $ 245,715 $ 204,18 
Central Union of N. J........... aac’ ier’ nk aoa 
American Union of N. Y........ pore! SAP tee vie 
Maritime of Liverpool.......... * “ * * 
er ae oe Be A 8 $ 3%218 $ 304873 $ 245,715 $ 204182 
Rhode Island Group 
NS OR eee $ 190,613 $ 314659 $ 215,970 $ 211,632 
Merchants of Providence....... 130,725 209,773 143,980 141,088 
WOMAN, cseddzciawmenacecers $ 321,338 $ 524,432 $ 359950 $ 352,720 
Royal Exchange Group 
Royal Exchange Assurance..... $ 201815 $ 147,487 $ 140,124 $ 539,123 
Provident of New Hampshire... Sea ees ie 18 
MS sata tecie atone soe $ 201,815 $ 147487 $ 140,124 € 539,141 
Norwich Union Fire Group i 
Eagle Fire of New York........ $ 83,357 $ 47,899 $ 20528 §$ 13,562 
Norwich Union Fire............ 79,787 84,123 61,806 55,892 
te id Soe ase $ 163,144 $ 132,022 $ 82,334 $ 69,454 





*Not included; 


under separate management. 
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B, woulcl be stumped 
07 ee it they were asked 
739 LEE" to 9ive a definition 
“I+ ain't scientific. 














Others, who Hadn't 
Qiven it the buyers 
test, said: 

_ “It aint salable.” 
af) 

j 


j 


Traffic enforcement 
officers said: 
T+ will help us 
| Solve our problems” 





Safety experts said: 
Still others, who looked “It's what the 


askance at premiums $0 























: NITY ¢ Safety movement 
| Bee seed close to those they were needs now,” 
5 reTi tiie PERRTH quoting, said: 
4 ie FRE Its no good.” 
2,703 ES os! ee 
771 el 
2240) 
7 : eS 
: j pre a——\ 
4,182 Wut the public | OFFICE | EO Agents who gave ita 
a generally said* WwW. 1 fair trial said: 
a “That sounds | | LQ 4 “It holds renewals, 
4,182 ” ee : : 
pretty good. A recovers lost business, 
1,632 | 7 gets new,” 
1,088 < Stl : 
9,123 
18 
om QUE you guessed what this adver- Just to help you out, we'll tell you 


tisement is all about? If you haven't, that this company wrote the first auto- 
3902 pleasant dreams ! Oh yes, can you guess mobile coe: policy 40 years ago, Feb. 

also the name of the company or companies _— 1, 1898; that if has the largest volume of 
whose advertisement this is. automobile liability business. 
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Auto P. D. and Collision 


The country-wide property damage and collision net premium writings of the 
stock casualty companies doing business in New York State for the years 1934 to 
1937 inclusive are arranged below according to their comparative premium income 
on these classes: 


1937 1936 1935 1934 
Travelers Indemnity ........... $ 5,469,912 $ 5,139,853 $ 5,208,052 $ 5,284,524 
Hartford Accident ............. 3,233,513 3,012,825 2,997,994 2,861,234 
American Automobile .......... 3,188,011 2,702,022 2,246,329 1,858,778 
Aetna Casualty & Surety....... 2,999,518 2,987,640 3,391,645 3,416,951 
General Accident .............. 2,681,550 2,473,753 2,368,925 2,341,949 
U. S. Fidelity & Guaranty...... 2,239,106 2,083,116 2,051,121 2,151,334 
Employers’ Liability ........... 2,170,456 2,213,913 2,303,853 2,663,118 
Marvinte Comet. iis pit'cesss- 2,044,392 1,919,276 1,844,550 1,740,180 
Fidelity & Casualty............. 1,837,182 1,718,260 1,678,590 1,716,257 
Globe Indemnity ............... 1,650,420 1,574,038 1,354,687 1,515,116 
Royal Indemnity ............... 1,360,901 1,238,845 1,150,636 1,174,284 
Continental Casualty ........... 1,256,231 1,291,319 1,126,090 1,035,314 
Massachusetts Bonding ........ 1,193,935 1,073,490 996,639 968,550 
Standard Accident ......,...... 1,164,057 1,121,568 1,004,074 965,194 
American Motorists Ins. a 1,140,315 1,026,023 978,426 792,268 
Indemnity of North America. a 1,112,135 1,090,801 1,065,211 1,118,249 
New Amsterdam Casualty....... 1,022,810 1,038,390 1,059,750 1,122,765 
Great American Indemnity..... 1,010,824 944,835 811,453 784,135 
OR, a ey 928,728 916,953 872,432 753,554 
Employers Reinsurance ........ 743,871 419,361 489,237 —357,579 
Ocean Accident & Guarantee.. 727,054 612,156 893,382 998,815 
Century Indemnity ............ 703,370 657,551 603,693 630,133 
Preferred Accident ............ 700,151 616,857 533,36. 492,969 
Glens Falls Indemnity.......... 659,303 650,365 647.692 663,183 
Manufacturers Casualty, Phila... 654,328 593,592 473,245 357,024 
American Employers ........... 574,600 560,455 566,302 579,206 
London Guarantee & Accident.. 563,607 616,129 590,707 716,344 
Keystone Auto Club............ 556,087 490,531 452,104 415,608 
St. Paul-Mercury Indemnity.... 533,409 371,219 294,894 182,577 
ee ere 522,204 527,829 569,702 671,721 
United States Guarantee........ 518,800 456,043 447,069 433,930 
Metropolitan Casualty ......... 509,295 456,819 411,784 419,704 
Allstate of Chicago............. 497,233 339,959 280,331 198,348 
Fireman’s Fund Indemnity..... 473,342 437,529 388,981 398, 164 
Home Indemnity . ......scccsees 463,728 439,303 298,518 245,073 
United States Casualty......... 458,422 349,149 321,047 444,415 
London & Lancashire Indemnity 416,976 371,368 338,789 249,134 
ee err 409,691 427 460 229,007 244,795 
Commercial Casualty ........-. 408,603 389,080 372,550 399,822 
Bankers Indemnity ............ 382,823 374,971 365,838 306,176 
Standard Surety & Casualty.... 381,572 349,196 273,680 250,348 
Phoenix Indemnity ............ 360,470 343,485 327,456 324,943 
American Surety ....ccsccccccss 312,555 302,136 270,100 258,158 
a ee 311,178 257,308 239,537 308,917 
New York Casualty............. 191,712 170,200 161,130 194,603 
European General ............. 129,218 76,959 73,846 41,718 
Columbia Casualty .........000 134,815 173,860 * 4 * 
Citizens Casualty of N. Y....... 132,659 111,302 7,454 eee 
General Reinsurance .......... 124,016 13,046 215,974 11,622 
National Casualty .........0s0.> 99,286 78,979 70,706 85,148 
First Reinsurance of Hartford. 98,546 19,148 3,470 ee, 
American Reinsurance ......... 81,620 81,226 75,3600 10,221 
Yorkshire Indemnity .......... 81,238 75,998 101,818 164,770 
Universal Indemnity ........... 61,364 74,606 81,530 111,849 
Excess Insurance Co............ 52,318 125,787 441,508 309,162 
Protective Indemnity .......... 49,986 44,138 29,392 28,455 
Accident & Cas. of Switzerland. 34,106 t t 7 
Norwich Union Indemnity...... 30,019 51,593 97,830 205,620 
Occidental Indemnity of Cal..... 26,196 16,795 22,274 42,869 


*Premiums reinsured in affiliated company. 
7Commenced writing in 1937. 


Combined Auto Liability, Property 


Damage and Collision Premiums 


The complete country-wide automobile casualty writings—liability, property 
damage and collision combined—of all the stock casualty companies doing business 
in New York State for the years 1937, 1936, 1935 and 1934 are given below, arranged 
according to premium income. 


1937 1936 1935 1934 
Travelers Insurance Co........ $17,820,069 $16,731,873 $16,798,845 $15,110,548 
Hartford Accident ............. 13,589,743 12,273,345 12,059,303 11,315,630 
American Automobile .......... 13,255,281 11,255,627 9,312,820 7,589,619 
General Accident .........s.0.. 12,339,209 11,479,233 10,776,889 10,145,811 
Aetna Casualty & Surety....... 11,533,367 10,885,499 8,923,321 7 427,384 
Employers’ Liability or 9,369,680 9,927,711 10,017,124 10,909,226 
U. S. Fidelity & Guaranty....... 9,260,247 8,558,592 8,070,932 8,260,498 
Maryland Casualty ............. 8,634,128 7,939,254 7,616,958 6,717,962 
Fidelity & Casualty............. 7,996,223 7,022,895 6,932,765 6,851,944 
Globe Indemnity 2K alt 7,221,937 6,088,899 5,844,942 6,268,601 
Great American Indemnity. shite 7,221,937 3,986,463 3,403,920 3,197,070 
Employers Reinsurance 6,021,402 4,445,394 4,141,826 3,732.559 
Royal Indemnity ............... 5,969,818 5,337.204 4,815,707 5,158 212 
Travelers Indemnity ........... 5,778,123 5,432,714 5,501,811 5,644,117 
NI Ct Se ae 5,541,659 4,891,648 4,665,799 4,055,448 
Continental Casualty ........... 5,530,078 5,483,300 4,607 427 4,153,885 
Massachusetts Bonding ........ 5,429,682 5,044,759 4,595,486 4,310,573 
Standard Accident ............. 5,084,224 4,317,815 4,144,644 3,524,690 
American Motorists ............ 4,953,278 4,507,147 4,228,582 3,487,860 
Indemnity of North American.. 4,701,654 4,549,749 4,409,333 4,533,340 





1934 

European General ............. 4,695,164 4,640,701 3,475,692 3,210,582 
New Amsterdam Casualty...... 4,509,192 4,532,164 4,938,790 4,852,009 
Preferred Accident ............ 3,190,035 2,866,695 2,460,921 2,201,575 
Century Indemnity ............ 3,148,850 2,878,181 1,581,184 2,653,297 
Ocean Accident & Guarantee... 3,147,256 2,613,218 3,709,396 3,953. 148 
Metropolitan Casualty ......... 995,326 2,513,294 = 2,213,034 2.190 2% 
Glens Falls Indemnity.......... 2,817,150 2,748,530 2,701,571 2,627,571 
De eS ee ee ee 667,946 2,641,060 4,435,171 5,559,409 
-LLondon Guarantee & Accident. 2,629,560 2,630,412 2,513,822 2,852,116 
Manufacturers’ Casualty, Phila.. 2,609,075 2,376,661 1,915,351 1 95,006 
American Employers ........... 2,412,213 2,377,994 2,354,033 2317444 
United States Guarantee........ 2,399,014 2,152,150 2,100,620 2,027,656 
Commercial Casualty ........... 2,354,481 2,220,825 1,969,127 2,010,324 
General Reinsurance ........... 2,346,299 1,786,804 1,755,889 1,115,709 
St. Paul-Mercury Indemnity.... 2,301,846 1,716,000 1,329,163 1,035,925 
Fireman’s Fund Indemnity...... 2,255,471 2,059,966 1,661,984 1,631,229 
Alfatate- of Chicago............. 2,167,360 1,470,715 1,139,558 761,663 
Hiome Indemnity ............... 2,119,470 1,787,477 1,329,858 1,066,132 
London & Lancashire Ind....... 1,976,471 1,745.393 1,525,856 1,384,308 
United States Casualty.......... 1,930,279 1,632,267 1,618,910 1,831,304 
Keystone Auto Club............ 1,904,931 1,727,348 1,618,960 1,511,254 
oe ene ry re 1,827,386 1,809,736 2,370,639 2,853,950 
Standard Surety & Casualty.... 1,773,766 1,621,242 1,288,115 1,031,509 
CM Me CHOMOONE as vccmanccecveceus 1,704,180 1,849,235 994,256 967,710 
Bankers Indemnity ............ 1,670,638 1,589,287 1,722,041 1,559,650 
Phoenix Indemnity ............. 484,597 1,407,706 1,329,574 1,328,832 
Eagle Indemnity ............... 1,458,549 1,194,419 1,121,315 1,354,981 
American Surety .............. 1,311,072 1,235,446 1,099,397 1,031.75 
American Reinsurance ......... 1,046,918 1,048,402 919,194 515,699 
New York Casualty............. 912,573 813,735 743,295 871,321 
Merchants Indemnity, N. Y..... 789,606 647,735 566,670 528,685 
Citizens Casuplty 2... 2660085: 787,962 665,434 37,364 599,973 
Excess Insurance Co............ 721,510 1,158,737 2,276,182 1,896,7%) 
Occidental Indemnity .......... 658,365 97,908 585,802 632,943 
eg a ere 557,828 701,726 *8 +99 
National Casualty .......0000-:00. 415,936 317,443 279,270 333,420 
Mivst Remsuramce’ . <6... 200680 402,285 101,953 132,697 56,450 
Yorkshire Indemnity .......... 333,758 312,897 399,527 673,089 
Protective Indemnity .......... 274,588 236,382 156,737 148,752 
Universal Indemnity ........... 263,690 318,597 357,476 500,978 
Accident & Cas. of Switzerland. 143,605 + t ; 

Norwich Union Indemnity...... 118,743 208,158 422,470 1,151,439 
Provident Acc’t & White Cross. 513 1,124 2,970 5,068 


Commenced writing in 1937. 
*Balance of premiums reinsured in affiliated company. 


Combined Auto Liability, P. D. and 
Coll. Writings of Casualty Groups 


The combined automobile liability, property damage and collision premiums, 
country-wide, arranged by casualty company groups in order of their respective 





























standings at the close of 1937, are as follows: 
1937 1936 1935 1934 
Travelers Group A 
Travelers tne. Geis cniskidede os $17,820,069 $16,731,873 $16,798,845 — $15,110,448 
Travelers Indemnity ........... 5,778,123 5,432,714 5,501,811 5,644,117 
WE. ose wnlcien aendecens $23,598,192 $22,164,587 $22,300,656 $20,754,665 
Aetna Life Group “ 
Aetna Casualty & Surety....... $11,533,367 $10,885,499 $ 8,923,321 $ 7,427,384 
Patan ESO occ kchokens ckrenaee 667,946 2,641,060 4,435,171 5,559,491) 
I iit se eten eae ianiaits $14,201,313 $13,526,559 $13,358,492 $12,986,874 
Royal-Liverpool Groups 
Globe Indemnity ............... $ 7,221,937 $ 6,688,899 $ 5,844,942 $ 6,268,601 
Piel TAG COMMES noc cctscceseee 5,969,818 5,337,204 4,815,707 5,158,212 
Baste Indemnity os... 60sec snes 1,458,549 1,194,419 1,121,315 1,354,981 
NN du ciisinceeud ws keeae $14,650,304 $13,220,522 $11,781,964 $12,781,74 
Employers’ Group 
Employers’ Liability ........... $ 9,369,680 $9,927,711 $10,017,124 $10,909,226 
American Employers ........... 2,412,213 2,377,994 2,354,033 2,317.44 
5 | Rie, PTR te ey Pe $11,781,893 $12,305,705 $12,371,157  $13,226,67) 
New Amsterdam Group 
New Amsterdam ........000c<0 $ 4,509,192 $ 4,532,164 $ 4,938,790 $ 4,852,0% 
a a gE eee) eee 1,930,279 1,632,267 1,618,910 1,831,34 
| ERE Sa eee $ 6,439,471 $ 6,164,431 $ 6,557,700 $ 6,683,484 
Continental Casualty Group ee 
Continental Casualty ........... $ 5,530,078 $ 5,483,300 $ 4,607,427 $ 4,153,88 
National Casualty .....:..6006. 415,936 317,443 279,270 333,420 
WRN in vaas cose neareeeee $ 5,946,014 $ 5,800,743 $ 4,886,697 $ 4,487,305 
Loyalty Group 
Metropolitan Casualty .......... $ 2,995,326 $ 2,513,294 $ 2,213,034 $ 2,190,266 
Commercial Casualty ........... 2,354,481 2,220,825 1,969,127 2,010,324 
MN ins a orn acdetes eens $ 5,349,207 $ 4,734,119 $ 4,182,161  $ 4,200,5% 
Phoenix of London Group 
London Guarantee & Accident. $ 2,629,560 $ 2,630,412 $ 2,513,822 §$ 2,852,110 
Phoenix Indemnity ............ 1,484,597 1,407,706 1,329,574 1,328 82 
Norwich Union Indemnity...... . * * 
WM as aids cs caption $ 4,114,157 $ 4,038,118 $ 3,843,396 $ 4,180.98 


under separate management. 
(Continued on Page 49) 


*Not included; 
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=). | CONFIDENCE 


7 Buying Automobile Insurance implies a high 
si degree of confidence on the part of the 
as policyholder in his agent. 


32,943 


ai In turn the agent must have a firm belief in the 


Pe strength and loss paying ability of the 


ie companies he represents. 


5,068 


Confidence is not misplaced when protection 
l is entrusted to The Home of New York. 
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“Death Begins at Forty’ Dramatizes 
Auto Accident Problem 


One of the outstanding contributions 
to the cause of highway safety by re- 
duction in auto accidents is the annual 
brochure of the Travelers Insurance Co 
which this year dramatically en- 
titled “Death Begins at 40.” Aimed par- 
ticularly at the careless driver or “road 
hog” this booklet has had a circulation 
of more than 2,000,000 since its publica- 
In fact, requisitions 


was 


tion early this year. 


from branch offices and producers of 
the company to date have exceeded the 
total of all requests for the entire year 
1937. So thoroughly has “Death Begins 
at 40” caught editorial, radio and public 
fancy that the Travelers is now rushing 
onto the presses a reprint of 500,000 
copies. 

Safe Driver Reward Plan Big Factor 

A number of factors probably have 
combined to bring about the increased 
popularity of this year’s booklet but the 
most important, it is believed, is the 
added public interest in automobile safe- 
ty since the launching of the safe driver 
reward plan. Hundreds of producers 
are making good use of the brochure in 
their solicitations for new automobile 
business. In those states where the re- 
ward plan has not yet become effective 


agents are asking that quantities be set 
aside and held in reserve for them until 
the plan is approved. 

\n interesting and highly effective 
method of distribution where the book- 
lets certainly should do the most good 
has been worked out by Agent Thomas 
J. Lavin of St. Louis. After first ob- 
taining the enthusiastic endorsement of 
the mayor, Mr. Lavin supplied quanti- 
ties to local police judges who in turn 
placed copies in the hands of all traffic 
offenders appearing in court. Two St. 
Louis newspapers commented favorably 
upon the police judges’ action, 

Through agents’ efforts the booklets 
are being given to each new applicant 
for a driver’s license in several states. 
In a number of cities the booklets have 
been made “required reading” for care- 
less motorists sentenced to traffic vio- 
lators’ schools. 


Too Much Speed; Too Little Courtesy 


In his foreword to “Death Begins at 
40” Harry Barsantee, supervisor, Trav- 
elers news bureau, who directed the 
preparation of the booklet, strikes at the 
core of the auto accident problem when 
he attributes it to “too much speed; too 
little courtesy.” Mr. Barsantee maintains 
that there is a safe speed for any set of 
driving conditions. Often there is a 
lower limit below which the motorist 
cannot go without impeding the normal 
flow of traffic and affecting its safety; 
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BRANCH OFFICES: 





REPORTING.... 


On the advent of our fourth birthday— 


MORE PROGRESS and... 
SOMETHING NEW ... 


of interest to Automobile and Cargo Underwriters. 


DOCKET REPORTS 


Reports contain all pertinent information to be found in the Docket including 
number of ICC plates issued, nature of assured’s business, whether common 
or contract carrier, statutory agents, States filed in, routes followed, com- 
modities carried, equipment owned, equipment leased from, or to, others, etc. 


THE PRICE: $1.00 PER REPORT. 


We again offer our thanks for the friendly encouragement and support of 
our growing list of clients which has made our progress possible. 


O'HANLON REPORTS 


111 JOHN ST., NEW YORK CITY 


Jamaica White Plains Hartford 
Newark Albany Boston 
Philadelphia Syracuse Manchester, N. H. 
Baltimore Rochester Providence 
Washington Buffalo Chicago 


Information secured from the 
ICC Docket at Washington, thru 
the cooperation of the Interstate 
Commerce Commission. 











a LESSON 


ZOOLOGY :o. DRIVER 


C Cor is like a Cat: 


It is quiet except for a low and pleasing purr. 
Its padded tires are like padded feet. 

It has powerful eyes that shine at night— 

. .. - And when it is allowed to run wild, 

It gives an awful screech at the moment 
Before it does its victim to death. 


At 25 miles an hour it is like a pussy-cat. 
It may scratch you up in an accident 
but it isn’t likely to kill you. Few fatal 


accidents occur at low speeds. 





























At 75 miles an hour it is not three 


times but nine times as powerful as 
at 25. Nine times as hard to stop— 
nine times as hard to turn—nine 
times as deadly. 


always there is a top limit beyond which 
he cannot venture with any assurance 
that he will stay alive. Somewhere be- 
tween the speeds of eight and eighty 
miles an hour there is a happy medium. 

The Travelers, however, does not ad- 
vocate any fixed speed as a top limit 
Mr. Barsantee admits that there are 
times, as in heavy traffic or heavy fog, 
when thirty miles an hour is suicidal. 
Other times when fifty miles an hour 
seems reasonable. But, he says, every 
driver should know that if he does have 
an accident it is more likely to mean 
death if he is going fast. This point is 
repeatedly illustrated throughout the 
booklet, one of the most effective illus- 
trations being entitled “A Lesson in 
Zoology for Drivers” which is repro- 
duced on this page. 


Comic Relief 


In dealing with a subject so tragic the 
Travelers has turned to comic relief to 
give emphasis to some of the most dra- 
matic points illustrated in “Death Be- 
gins at 40.” The well known character 
of “Ozzie,” for example, is depicted on a 
drive for his health which almost ended 
up by being a death drive. Ozzie also 





























At 50 miles an hour it is not twice but 
Jour times as powerful. Like a bobcat, 
it is quite able to inflict great damage. 














wonders why he doesn’t get the “breaks” 
and after a series of collisions which put 
him in the law’s hands, decides that it is 
because he didn’t get his brakes fixed 
He also plays “ring-a-round the Rosie” 
with disastrous results. Agents have 
found “Ozzie” most helpful in driving 
home to motorists safety pointers. 

Another comic feature is “My Uncle 
Joe” whose short, short life story 
given in eight short lines. 

That this year’s brochure outstrips any 
of its predecessors in popularity is, 0 
course, a source of great satisfaction to 
the Travelers. Much of the answer lies 
in the fact that there is more interest i 
highway safety in 1938 than at any pre: 
vious time in the history of automobile 
transportation. Many persons _ hereto 
fore impervious to any kind of safety 
message are beginning to break down 
under the constant bombardment of 
safety propaganda and are_ thinking 
seriously about the possibility of theit 
being in a costly accident. A sizeable re- 
duction in fatalities throughout the cout- 
try for the first three months of the 
year would indicate that the highway 
safety campaign may be starting to beat 
fruit at last. 
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David F. Broderick of Detroit 
Business Tycoon in Nat'l Sense 


Highspotting Colorful Career: From Office Boy in Hartford 


Fire to Head of Four Separate Producing Units Cover- 
ing U.S. A.; Also Runs Two Insurance Companies 


By Spencer Welton, Peripatetic Vice-President 


David F. Broderick, officially of De- 
troit, is a business tycoon in the national 
sense. His annual business turnover 
runs into figures high in the millions. 
He has kept his sense of proportion. 
One insistence is that his loyal associates 
shall share fully in any tributes which 
are paid to him as a conspicuous busi- 
ness success. In my spotlighting of the 
3roderick career and personality I got 
little cooperation from him. 

The Major Broderick Interests 


Briefly stated, the major Broderick in- 
surance interests are comprehended in 
four separately incorporated firms, D, F. 
3roderick, Michigan; D. F. Broderick, 
New York; D. F. Broderick, Illinois; 
D. F. Broderick, California, those com- 
panies having succeeded to the individual 
agency and brokerage business former- 
ly conducted by D. F. Broderick per- 
sonally, and the several agency and brok- 
erage companies with which he was 
theretofore connected and which he had 
organized and owned, in whole or in 
part. 

The various D. F. Broderick Incorpo- 
rated Companies are engaged as agents, 
brokers and general agents, producing, 
writing and servicing all lines of insur- 
ance throughout the United States and 
abroad, and the roster of companies rep- 
resented in life, fire, casualty and surety 
lines is much too long to print here. 

It should be sufficient to say that the 
list includes eighteen casualty and surety 
companies, seventeen fire companies and 
six life companies, each outstanding in 
its field. 

In 1936 Mr. Broderick organized the 
Dearborn National Insurance Co. and 
has just recently bought the Service Fire 
Insurance Co. of New York. 

Executive Personnel 

Associated with him in these enter- 
prises are various executives of his or- 
ganization, many of whom have been 
identified with the Broderick interests 
lor many years and among whom should 
be mentioned: 

C. M. Verbiest, vice-president-gen- 
eral manager. 
R. J. Byrnes, vice-president. 





DAVID F. BRODERICK 


D. P. Dinwoodie, vice-president-con- 
troller. 

L. G. Goodrich, vice-president-treas- 
urer. 

F. R. Dimond, vice-president. 

M, F. McCaffrey, vice-president. 

K. E. Black, assistant vice-president. 

J. W. Park, assistant vice-president. 

A. R. Jurisch, secretary - assistant 
treasurer. 

C. A. Istock, assistant secretary-as- 
sistant treasurer. 

T. F. Seidler, assistant secretary- as- 
sistant treasurer. 

The appraising eye of a reporter dis- 
covers in this group of Broderick co- 
workers a strong devotion to “the chief” 
and extraordinary selfishness in the com- 
mon effort to carry the Broderick ban- 
ners to ever greater and greater heights, 
a most unusual esprit de corps, 


Born in New York City 


For the appropriate filling out of this 
profile of the David Broderick of today 





Combined Auto Liability, P. D. and 
Coll. Writings of Casualty Groups 


(Continued from Page 46) 




















1937 1936 1935 = 
Commercial Union-Ocean Group « 
Ocean Accident .......-....0+. $ 3,147,256 $ 2613218  $ 3,709,396 $ 3,953,148 
Columbia oO ee 557,828 701,726 8 ™ 

Tend... ecieeee sees a $ 3,705,084 $3,314,944 $ 3,709,404 $ 3,953,247 
Preferred Accident Group 

Preferred ACNE So eraivsnssces $ 3,190,035  $ 2,866,695 $ 2,460,921 $ 2,201,575 
Protective Indemnity .......... 274,588 236,382 156,737 148,752 
Rotel ee nS $ 3,464,623 $ 3,103,077 $ 2,617,658 — $ 2,350,327 

Fireman’s Fund Group 
Fireman’s MM nos aco ern cca $ 2,255,471 $ 2,059,966 $ 1,661,984 $ Lal sap 
Occidental Ind. of a” ee 658,365 597,908 585,802 CRs 
So ORNS NPR Rey ned A $ 2,913,836 $ 2,657,874 $ 2,247,786 $ 2,264,772 

° American Surety Group 
“agg Surety Ccbecoesovqeces $ 1,311,072 $ 1,235,446 $ 1,099,397 $ 1,031,775 
“ew York Casualty .........:. 912,573 813,735 743,295 valneni 
Rote Un ye wae $ 2,223,645 $ 2,049,181 $ 1,842,692 $ 1,903,096 








it is necessary to sketch his origin and 
early insurance education. He was born 
in New York City. His parents were of 
Irish ancestry and endowed him with a 
big frame, rugged good looks, a sense 
of humor and superb self-confidence. 

His school training seems to have been 
adequate for it included St. Francis 
Xavier High School and College in New 
York, the Booth School at New Haven 
and the Huntsinger School at Hartford. 

He excelled effortlessly at football, 
baseball and basketball and, needing an- 
other outlet for his bubbling vitality, 
began finding at the age of 13 after- 
school jobs which he continued through 
school vacations. 

The first was in the lighting division 
of the New York Edison Co., then with 
the burglar alarm division of the Ameri- 
can Telegraph Co. and later with the 
Hartford Times as carrier. 

Entry Into Insurance Business 

Then came his introduction to the in- 
surance business, the medium being the 
portfolio of office boy in the tabulating 
division of the Hartford Fire Insurance 
Co., which job led quite naturally and 





promptly to the positions of file clerk, 
insurance clerk and examiner. 

From there David F. Broderick went 
to the agency department of the Trav- 
elers, later to the license tax division, 
to the insurance investigation depart- 
ment, and wound up as an adjuster. 

The World War interrupted this march 
to success with marching of a more mar- 
tial kind, and, enlisting at the outset of 
hostilities, he was sent to the Central 
Officers’ Training Camp at Camp Taylor. 

Shortly thereafter he was detached for 
special duty as an agent for the Bureau 
of Investigation, Department of Justice, 
and upon the successful completion of 
his assignment was sent to the Officers’ 
Training School at Knoxville, from which 
he emerged as Lieutenant of Artillery, 
U.S; A 

Experience After the War 

His first post-Armistice business con- 
nection was with the United Traction Co. 
at Albany, N. Y., then with the United 
States Steel Corporation; later 

Insurance manager, Industrial Finance 


(Continued on Page 54) 


Automobile Fire Premiums 


(Continued from 


Page 34) 


1937 1936 1935 1934 
New England Fire............++ 49,830 34,218 25,400 21,471 
a a i ne 49,830 34,218 25,400 21,471 
London & Provincial............ 49 283 55,412 54,927 47,844 
Bevis: CeemGre) \o..ok ks occ dee osc 48,570 39,042 29,301 anus 
Traders & General, Texas...... 48,238 31,961 24,073 aie 
National Security Fire......... 45,405 34,456 27,238 22,490 
Southern Fire, Durham......... 44,913 40,792 38,372 27,620 
Selected Risks Fire of N. J...... 44,594 33,255 25,364 20,636 
Po eer enna 44,449 31,682 23,315 51,570 
General Fire Ass’ce, Paris...... 40,881 15,043 5,836 7,168 
Christiania General ............ 40,480 23,725 19,307 13,247 
London & Scottish.............. 40,124 24,512 26,483 23,882 
International of N. Y........... 40,064 20,499 36,024 23,623 
Suburpan. Auto, Ul. ...6..00650s 37,163 26,634 23,457 18,712 
CNM IUIE os ocins deearveivees 34,498 30,735 20,006 fren 
Rossia Of AMICTICR. ......000008 30,548 21,471 19,274 13,067 
Massachusetts F. & M.......... 27,552 21,242 17,499 10,637 
County Fire of Philadelphia.... 27,552 21,242 17,499 13,816 
Tennessee Automobile ......... 26,924 22,145 12,086 aaa 
EE ee re eee 26,531 25,687 10,581 —784 
Metropolitan Fire Reassur....... 23,957 20,217 15,425 11,469 
Oregon Automobile ............ 23,526 21,976 17,009 sacius 
American Reserve ............- 23,376 6,095 1,639 2,750 
Union & Phenix Espanol....... 23,045 20,243 22,931 12,724 
Capital of California...........+ 21,414 15,134 18,162 ian 
Excelsior of Syracuse........... 19,656 60,318 33,340 19,708 
Citizens of New Jersey......... 17,393 12,642 11,268 7,325 
eo ee | eee 16,975 22,994 16,338 Cine 
Birmingtieta, Ala. 6.4260 600cs4% 16,831 5,321 5,206 5,153 
Standard Marine ...........++.. 15,847 13,396 12,330 9,568 
Employers, of Alabama......... 15,104 11,895 “8,092 sae 
Gen NOR a6 cenass oosnmess 14,111 15,700 14,364 Par 
Urbaine Five, Paris... .csccccces 13,752 20,103 20,897 15,488 
French Union & Univ........... 13,752 20,103 20,897 10,495 
Great Basters: Fire. .... 0.00000. 12,231 10,595 7,104 5,423 
Eagle of Newark. .......000002- 11,732 477 —5,283 234,600 
Hockey BiG, Fates ccccccncsevasis 11,708 3,634 23,795 18,150 
British & Foreign Marine...... 11,627 9,653 9,571 10,614 
Queen City Fire, S. D........... 11,401 8,926 axe haa 
etsene By. Ge Miva 6éscinseveayes 10,244 5,747 sae 
Virginia Fire & Marine........ 9,286 4,794 2,145 787 
Tet, Cite FRC os cnc nav cceccene 7,939 6,223 5. 4,067 
Prudential Fire, Okla........... 7,857 15,882 2,237 ae 
Baltimore National ............. 7,652 7,212 6,142 5,157 
TANG. TE oriceicsensacgesvsoeses 6,287 cone 10,041 a 58 
Ocean Marine, England......... 4,983 4,137 4,023 4,548 
Reliance Marine, England...... 4,983 4,137 4,023 3,433 
Old Dominion Fire............- 4,869 1,167 820 570 
Tie @ 1550 .0.4s 54 oaseeoeees 4,744 3,449 2,281 1,522 
Merchants Fire, Indiana........ 4,400 3,752 3,423 3,660 
General Schuyler Fire.......... po can 7,196 9,056 
OF mp abana res 35800188 
Stuyvesant o..sccoscccsercecces 1,842 150 172 we 
Pioneer Equitable, Ind.......... 636 454 393 420 
EAE TEE is cece wesseccenceces 27 125 1,712 
Tesns. National: .... «1 <00scscci0ee t 127,021 77,228 12,042 
NE nica cs oun nnks ve 18 


}Figures not available. 
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Deficiencies of Motor Accident 





Repeater Analyzed in Detail 


Out of the automobile driver testing 
results prepared by Dr. Harry R. De- 
Silva, administrator, and Theodore W. 
Forbes, statistician, Harvard Traffic Bu- 
reau, Cambridge, Mass., has grown the 
recognition of two important contribu- 
tions of driver clinics: to supply basic 
data on the human causes of accidents 
which may be used by motor vehicle de- 
partments, traffic, highway and automo- 
tive engineers, traffic police, commercial 





Driver Test Pioneers 


| Dr. Harry R. DeSilva, under whose 
| direction the Harvard Traffic Bu- 
| reau’s driver tests have been given at 
| safety conventions, insurance meet- 
ings and motor vehicle departments 
| all over the country, is a psychologist 
who turned to the creative side of 
automobile driving tests when teach- 
ing at Amherst State College. He 
attracted the attention of Dr. Miller 
McClintock, director of the Harvard 
| Traffic Bureau at Cambridge, Mass. 
Dr. DeSilva came to Harvard a few 
years ago to continue his pioneering 
research work. The report reviewed 
on this page is the first published re- 
search on the car driver’s reactions to 
various driving tests and as such 
should be of considerable interest to 
automobile casualty insurance under- 
writers. This report is the joint 
product of Dr. DeSilva and Theodore 
W. Forbes, statistician of the Harvard 
Traffic Bureau, based on driver tests 
made by W. P. A. workers. 











fleet operators and last, but not least, the 
driver; and to salvage bad drivers by a 
special test and interview technique. 

These tests are a W.P.A. project spon- 
sored by the Military Department, State 
of Massachusetts. Three clinics have 
been operating experimentally in twelve 
states. This number will be enlarged to 
fifteen or twenty states. They are claimed 
in the report of the Harvard Traffic Bu- 
reau to have accomplished a great deal 
of good in calling attention to the need 
for better records of accidents, to the 
need for improvement of the license ex- 
amination for operators, and to the need 
for re-education of accident repeater 
drivers by clinical test and interview. 
The accumulated data of these clinics 
will be summarized and published pres- 
ently. What follows is taken from the 
bureau’s report: 

Driver clinic experience has emphasized 
the multiplicity of human causes of acci- 
dents. The history of an accident re- 
peater driver may reveal that one acci- 
dent may be attributed primarily to a 
visual defect, another to poor coordina- 
tion, another to low vigilance. The clin- 
ical picture of driver defects varies from 
person to person. A driver may go a 
lifetime without getting into a situation 
where his defect produces an accident, 
or he may have several accidents from 
the same defect. Unless, therefore, a 
trained interviewer follows up the test 
with a personal talk with the operator 
on the relationship of his defects to his 
accidents or violations as well as the 
things that he can do to compensate for 
his defects to avoid future accidents, the 
educational value of the clinic is only 
partially realized. 


State Officials Interested 


A number of state motor vehicle de- 
partments are contemplating the im- 
provement of the regular license exami- 


nation and considering the possibility of 
instituting a system of periodic re-ex- 
amination of drivers. The problem of 
failing ability with age has become a live 
issue in motor vehicle departments, and 
continued research along the lines of this 
project will undoubtedly furnish facts to 
persuade elderly drivers to compensate 
for their failing abilities or to renounce 
the wheel. 

The present report is the first pub- 
lished research on the driver to give a 
complete statistical analysis and sum- 
mary of testing of a considerable num- 
ber of average and accident repeater 
drivers with known records. Although 
limited in scope since the results avail- 
able under the project and the time and 
labor for the analysis were necessarily 
restricted, the report yields significant 
and interesting data which change some 
preconceived ideas about the human 
causes of accidents and how they may 
be overcome, ‘ : 


Objects of Tests 


The object of the present project was 
to further improve the battery of tests 
for drivers in order to make them more 
mechanically reliable, more automatic in 
operation and more efficient. The re- 
sults show that as a group the accident 
repeater drivers consistently show a defi- 
cit in a large number of tests, and that 
it 1s necessary to have a complete set 
of test scores in order to find the weak- 
nesses of drivers who have had acci- 
dents, and that the number of accidents 
of such drivers may be very remarkably 
reduced over the period of a year fol- 
lowing and probably longer. 

_The Standard Vigilance Test is de- 
signed to test an individual in three im- 
portant abilities involved in driving a 
car: speed of reaction, manipulative abil- 
ity and vigilance. A total of 985 volun- 
teer drivers and 649 accident repeaters 
were tested. Volunteer women drivers 


totaled 142. 
Effects of Advancing Age 


that acci- 
group make the 


Results of the tests show 
dent repeaters as a 
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poorer showing. By five year age groups 
test results indicate some decrease in 
efficiency with advancing age. In gen- 
eral, speed of reaction and accuracy of 
coordination as tested in the accelerator, 
braking and vigilance reaction time tests, 
the simple steering and the vigilance 
steering tests, decrease with advancing 
age. This begins to be most evident at 
between thirty and thirty-five years of 
age. There is some evidence that the 
accident repeaters show this tendency 
above thirty to greater extent than the 
average driver. 

It is shown that there are marked and 
consistent age trends in the abilities 
which have been tested. These trends 
are important since they must be taken 
into account in the framing of motor ve- 
hicle laws, the administration of such 
laws and the re-education of poor driv- 
ers. If in the future any attempt at the 
development of driver tests as a predic- 


tive technique is made, the age trend 
must be considered. 

It should be borne in mind that any 
particular individual may be better or 
worse than his age group and that the 
findings do not mean that an age limit 
on drivers should be set on a basis of 
age alone. It does, however, point to 
the desirability of testing the abilities of 
drivers as they grow older and of shoyw- 
ing them whether or not they are slow- 
ing up and becoming in any respect less 
able drivers. Such testing should have 
the effect of indicating to them the ne- 
cessity for increasing care. It is demon- 
strated that young drivers have a rather 
high accident record. 

Commercial Drivers 

In general the commercial drivers as a 
group were somewhat above average. 
They were outstandingly better in eye- 
hand coordination and vigilance tests. 

As a rule the small number of women 
drivers who took the tests showed a gen- 
eral average slightly below that for the 
men drivers. In general the women driv- 
ers are poorer as a group than the men 
on the tests involving muscular quickness 
and accuracy. 

Personal Characteristics 


Results from a personal characteristic 
questionnaire show that repeaters report- 
ed a lesser degree of education than 
those who volunteered to take the tests. 
The personal characteristics vary quite 
materially with the group which is being 
investigated. The two groups presented 
are from different geographical locations 
having widely different population. The 
illustrations show that the first genera- 
tion American born may loom large in 
the accident problem in a given area, 
while in another location a predominantly 
American born white group may be fur- 
nishing the accident problem. 

The results also indicate that with the 
methods by which driving has_ been 
taught heretofore, teaching makes little 
difference in the accident liability of the 
driver. This stresses the need for scien- 
tific driver education which is only now 

(Continued on Page 55) 





Safety Section in Chicago 
Museum of Psychology 


Indicating the important part played 
by psychology in street and highway 
safety, the Chicago Museum of Psy- 
chology is devoting an entire section to 
the subject of safety, in its first psycho- 
logical exposition and “open house” at 
the Golden Dome Building, May 4 to 8. 

The “Psychology of Safety” section 
features a number of mechanical driv- 
ing tests, including a glarometer and 
portable reactometer. Recently de- 
veloped by the Aetna Casualty & Surety, 
the glarometer is of interest to psy- 
chologists because it is the first mechan- 
ical test thus far developed which auto- 
matically registers a person’s degree of 
resistance to headlight glare. The port- 
able reactometer, also an Aetna develop- 
ment, is used for determining an in- 
dividual’s reaction time to danger. Two 
of the Aetna’s sound moving pictures— 
“Sentinels of Safety” and “Sounding 
the Alarm,” are also featured. 

As a further stop in its program to 
acquaint the public with the practical 
side of psychology, the Museum also is 
offering a large number of other inter- 
esting exhibits on a wide variety of 
subjects. 


“Invisible Eye” to Help In 
Future Highway Safety 


Many of the major causes of auto 
accidents, which last year boosted the 
death toll to a new high of 39,700, will 
soon be removed by science, according 
to predictions by Professor John 
Lessells of Massachusetts Institute ot 
Technology, and Dr. Miller McClintock, 
director of Harvard University Bureau 
for Street Traffic Research. 

Cars of tomorrow will wear, in effect, 
a battery of windshield wipers next to 
the road to eliminate the “hazard zone 
of motoring” where wet pavement causes 
skidding; will be controlled by “invis- 
ible eyes” when rounding dangerous 
curves, and will use two-way radio sig- 
nals to prevent crashes at road intersec- 
tions, it is forecast by the two scientists. 
The peek into the automotive future by 
Professor Lessells and Dr. McClintock 
was given as the climax of a drive spon- 
sored by the Benevolent and Protective 
Order of Elks. 

Declaring that the solution of the haz- 
ard zone problem must be found at the 
point where the car makes contact with 
the road, Professor Lessells said: “If we 
can instantaneously create a dry surface, 
over which the tire is always passing, 





the car’s brakes will keep it under con- 
trol.” Dr. McClintock pictured the high- 
ways of the future, designed with com- 
plete separation of opposing traffic, with 
provisions for elimination of intersec- 
tions and marginal obstructions and n0 
cross streams of traffic. 

“Tt can safely be predicted that in time 
we will come to have what we call auto- 
matic channelizers,” Dr. McClintock said. 
“It is possible to lay in the pavement 
itself electrical cables which, when 4 
car comes to a dangerous curve 0 
around an obstruction, would automat 
cally take the steering from the driver 
by radio control, and thus center the 
car over the cable and steer it safely 
around the curve or obstruction.” 

Describing what he termed “electric 
bumpers,” Dr. McClintock said he could 
foresee the installation of infra-red lights 
in the rear of automobiles which wow 
actuate photo-electric cells in the front 
of others, so that the speed of a 
overtaking another would be automatt 
cally reduced to avoid a collision. 





ANNUAL MEETING JUNE 2 


The annual meeting of the Milwaukee 
Board of Casualty & Surety Underwrtt- 
ers will be held June 2, according " 
Secretary John G. Seidel. 
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Expert Answers Questions About 
Safe Driver Reward Plan 


cost in 


The safe driver reward plan of the 
National Bureau of Casualty & Surety 
Underwriters, now in effect in thirty- 
three states, created widespread interest 
when it was introduced to field forces 
a few months ago. The plan has been 
a stimulating production factor, and ap- 
preciating this fact member companies 
of the National Bureau have taken great 
care in equipping their agents with thor- 
ough knowledge of its salient features. 
Thus the agent is better qualified to tell 
his clients about it. 

Educational sales meetings have been 
staged in many of the large centers and 
typical of these was the Travelers gath- 
ering in Chicago last week at which 250 
producers heard home office experts give 
background and details of the safe driver 
reward plan. John J. Hart, superintend- 
ent of the home office automobile divi- 
sion of the Travelers, was one of the 
chief speakers and answered, as he has 
at other field meetings, questions raised 
from the floor. Included among these 
queries are the following, which are 
points found to be frequently raised by 
agents selling the new plan: 


Eliminating of $5-$10 Claims 
O. Why should not claims under a cer- 


tain amount, say $5 or $10, be eliminated 
in determining eligibility? 

A. Basically, as the name implies, the 
plan is a reward for safe driving. It 
might well be argued the credit should be 
denied any car owner involved in an acci- 
dent irrespective of payment. This might 
work undue hardships in many instances. 
Under the plan, approximately 88% of the 
car owners will secure the reward. If 
claims under a certain amount were elim- 
inated the percentage of eligibility would 
be so close to 100% that the objectives of 
the plan would be frustrated. 


Q. When a car owner is involved in an 
accident involving a trivial claim, should he 
settle such claim not reporting either the 
accident or his action to the insurance 
company ? 

A. Definitely no. What may seem like 
a small claim initially can easily blossom 
out into a major one. The car owner 
might assume he had obtained a release 
when he paid a $5 property damage claim, 
only later to find that guests in the claim- 
ants car are making demands on him. 
The car owner’s action in paying a prop- 
erty damage claim puts him into a very 
vulnerable position from the standpoint of 
liability. As the rights of the insurance 
company would unquestionably be inter- 
fered with, the company under its policy 
would be absolutely justified in refusing 
{0 accept coverage on the accident. 

0. How will the reward be returned 
'o the policyholder? 

A. The reward will be returned through 
the agent, either by check or credit memo- 
randum. We doubt if it is the intent of 


any company to make the return direct to 
the car owner. 


Will Promote Safe Driving 


Q. Ii’ill this plan be influential in pro- 
moting safe driving? 
i A. Yes—provided car owners are fully 
‘Ware of its possibilities from a dollars 


and cents standpoint. Large employers 
have found their accident prevention work 
on automobile fleets aided materially when 
a bonus plan for good driving is offered 
their chauffeurs. 

The agents in selling and properly ex- 
plaining the safe driver reward plan will 
contribute greatly in enlisting the aid of 
car owners in reducing the awful toll of 
automobile accidents. The agent can also 
advocate to the car owner the wisdom of 
requiring others in the family who may 
drive the car to operate it in a safe and 
sane manner, for it will not profit the car 
owner if he does a good job and yet some 
other member of his family spoils his 
record. 

O. If the plan improves automobile 
casualty experience and in subsequent years 
rates can be reduced, will the companics 
reduce the rates or increase the safe driver 
reward credit? 

A. Impossible to give specific answer 
at this time but it would seem logical to 
increase the credit under the plan rather 
than disturb the base rates, thereby offer- 


ing even greater differential in 
favor of the safe driver. 

O. Why was plan confined to private 
type cars? Are there not just as many 
reasons for applying it to the other types 
of cars, such as commercial, public, etc.? 

A. Yes. The majority of cars in this 
country are of the private passenger type. 
It was decided to. initially make the plan 
available to the largest number of cars 
of one type. As time goes on it is very 
likely that consideration will be given to 
extending the plan to other types of cars. 

QO. If after the plan has had a fair trial 
certain changes would seem to be desirable, 
will the companies be receptive to recog- 
nizing the need for modification? 

A. Yes. It is not claimed that this 
plan is perfect. It is, however, a step 
in the right direction. The companies 
are following the application of the plan 
very closely, keeping in touch with car 
owners and agents, and they will not 
hesitate at a later date to Make any 
revisions in the plan that seem to be 
warranted. 





Ambulance Chasing Held Social 
Rather Than Ethical Problem 


Dean Garrison Suggests Bar Form Specialized Law Offices to 
Meet Need; Also Recommends Small Sum Com- 


pulsory Automobile Insurance 


How Dean Lloyd K. Garrison of Uni- 
versity of Wisconsin Law School sees 
the ambulance chasing picture was told 
by him in an address to the National 
Lawyers Guild while in session in Wash- 
ington. He says: 

“Sporadic investigations, ending in the 
disbarment of this, that and the other 
lawyer, have been conducted in a num- 
ber of cities. But the chasing practices 
almost always recur. When you kick one 
man out, sooner or later another will bob 
up in his place. This shows that we are 
facing a social problem and not just an 
ethical one, 

“I’m not defending the chasers and I 
don’t like their methods. Quite apart 
from their degrading ways of - getting 
business, they sell out their clients too 
often, mass production settlements with 
the insurance companies ending in a big 
cut for themselves for a few hours’ work 
sitting around a table with the adjuster. 
But there’s more to it than that, isn’t 
there? If these fellows didn’t collar 
the clients, where would the clients go? 


They’re mostly ignorant; they don’t 
know any lawyers. And wouldn’t most 
of them be hustled into settlements with- 
out even the protection they get now 
from the chasers? If the chasers an- 
swer, in part at least, a social need but 
we don’t like the way they run their 
show, might not the bar itself organize 
to answer the same need, with offices 
properly controlled and supervised by the 
organized bar and the judges and set up 
with the idea first and foremost of de- 
cent service at decent rates? 


Many Automobile Cases 


“Most chasing is in connection with 


automobile accidents. These accidents 
give rise to a still more serious problem. 
In the last ten years over a quarter of a 
million people have been killed and sev- 
eral millions more or less seriously in- 
jured by automobiles. Those are big fig- 
ures. And they are all the more ap- 
palling when we consider that over two- 
thirds of the drivers are uninsured and 
for the most part judgment proof. 
There’s a machine age problem for you. 
Law suits? Certainly, Everybody sues 
everybody. In many cities the courts 
are so jammed with these cases that 
they’re a couple of years behind. But 
collections? That’s another matter. You 
can collect when there’s insurance. When 
there isn’t any you have almost no 
chance. And two-thirds of the time 
there isn’t any. Some people can stand 
these losses when they’re injured. But 
it’s ruin for the little fellow—the chap 
that’s making twenty dollars a week for 
his family and gets a broken leg and 
nothing to pay for it. And he and his 
like are the great majority. 
Small Compulsory Policy 


“Compulsory insurance with substantial 
coverage is being advocated and is being 
tried out in at least one state. But it is 
very expensive, and many farmers and 
wage earners can’t afford it. They lay 
up or sell their cars, or run them with 
out-of-state licenses till they’re caught. 
And the number of law-suits multiplies, 
still further swamping the courts. There 
must be some alternative. I throw out 
the suggestion of a very small compul- 
sory policy—coverage of just a few hun- 
dred dollars—to give the poor devil who’s 
hit enough to pay his doctor’s bills at 
least. To avoid overwhelmifg the courts 


I would let him recover on the policy 
without suit by having a court appointed 
commissioner, or special master, deter- 
mine the amount of the medical expense 
and the actual loss of wages, if any. 

would let him sue in the courts for more, 


if he thinks he can collect and can prove 
the defendant at fault. If we could give 
him that minimum coverage—that little 
difference between disaster and~ being 
able to carry on, we would be doing a 
great deal, If the premiums on such a 
policy would still be excessive, then the 
state might well contribute a portion, 
since the Josses in the end must be borne 
by society. There may be nothing in 
this particular suggestion, but we must 
tackle the whole problem in earnest for 
the answer has not yet been found. 


Aid in Crime Cases 


“The automobile is, in addition, an ac- 
cessory to crime; and crime—big crime, 
vicious crime—is again a city product. 
Rotten politics, crooked lawyers, third 
degree abuses, prisoners who can’t hire 
experienced counsel—all kinds of trouble. 
Here again the lawyers that count for 
most don’t get into this field; they don’t 
see what’s going on. There is the possi- 
bility of a specialized law office here, too, 
to represent anyone who wanted honest 
and experienced counsel, whether he 
could pay for it or not—an office super- 
vised by leaders of the profession, with 
support from the state. Might not that 
fill a need and help awaken the bar to 
some of the problems? And couldn’t we 
link into the set-up of such an office, pa- 
role and probation officials, wardens, so- 
cial workers from the slums and from 
other breeding grounds of crime, doctors 
and judges—everyone that deals «with any 
phase of crime? 


Social Aspects Neglected 


“Most of us think in terms of success- 
ful prosecution procedure, and say it isn’t 
our job as lawyers to deal with the social 
aspects. But we ought to make it our 
job, because the whole thing is one prob- 
lem and we are the ones who have the 
most to say as to what the laws shall be. 
I think we would make it our job if we’d 
only get down into the arena, not one 
by one but in an organized way for an 
organized attack on the causes and treat- 
ment, and not just the punishment, of 
crime.” 





MICHIGAN DRIVERS TEST 





Anticipated That Many Who Know 
They Cannot Pass Examination 
Will Not Ask for Renewals 


A hopeful development from the 
standpoint of the automobile writing 
companies was the placing in full effect 
April 1 of Michigan’s new law requir- 
ing examination of applicants for driv- 
ers’ licenses. The 1937 legislature enact- 
ed the legislation but it has required 
considerable time to perfect the mach- 
inery. 

The examinations include vision tests 
and a general scrutiny for physical dis- 
abilities, plus written and oral examina- 
tions on rules of the road, safety princi- 
ples and the fundamentals of driving. 
Relatively few applicants failed to pass 
their tests in the first days after the 
law was put into effect but it is antici- 
pated that many now holding licenses 
who realize they could not pass quali- 
fying examinations will make no effort 
to renew their permits when they ex- 
pire. Licenses are for three-year periods. 





RE-ELECTED PRESIDENT 


Walter E. Otto was re-elected presi- 
dent and general manager of the Michi- 
gan Mutual Liability Co. at the twenty- 
sixth annual meeting of its policyholders 
and directors held April 28 in Detroit. 
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Committees Report on Compensation, 
Surety and Accident Prevention 


Some Gratifying Results of Negotiations on Bonds Running 
to Federal Government; Compensation Rate Problems; 
Accident Prevention; Hot Springs Meeting 


Comprehensive reports were made by 


the committees on surety, workmen’s 
compensation and accident prevention at 
mecting of the National 
Agents at Hot 
Herbert Stew- 
satisfactory 


the mid-year 
Association of Insurance 
Springs, Ark., May 3. W. 
art, surety chairman, notes 
settlement of acquisition cost and rates 
bonds; reduction of 
bonds of the Rural 
continu- 


contract 
rates on contract 
Electrification Administration ; 
ance of attack on the agents’ business 
by establishment of indemnity funds to 
replace corporate surety bonds, and con- 
tinuance of writing qualifying bonds for 
mutual casualty and fire companies. 

The workmen’s compensation report, 
presented by L. C. Hilgemann, chairman, 
deals with efforts to adjust differences 
of opinion respecting rates and failure 
to reach a satisfactory agreement with 
the National Council on Compensation 
Insurance The situations in Texas, 
Michigan, Wisconsin and Pennsylvania 
were also reviewed. 

In relation to accident prevention 
Chairman David A. North’s report for 
that committee was one of progress only. 
One effort is to have every asscciation 
of agents realize that this work is really 
worth while. Agents are urged to attend 
safety conferences. The Interstate Com- 
merce Commission has sought assistance 
of agents in reaching the small inde- 
pendent truck owners on highway safety 
matters. Local associations are collab- 
orating with the National Conservation 
Bureau in the “worst corner” traffic ac- 
cident campaign. 


on large 


Large Contract Bonds 


At the annua] meeting in Dallas the 
execntive committee authorized the sure- 
ty committee to accept the proposal of 
the companies in fixing the acquisition 
cost on large contract bonds. This was 
done with the reservation that there 
should be no change in acquisition cost 
without conference with this committee. 
Since settlement of this matter there 
have been about fifteen such bonds ag- 
gregating over $100,000,000 rated with 
special acquisition cost, resulting in in- 
creased business for agents. 

At the Dallas meeting the 
committee also considered extension of 
such special rates and acquisition cost 
on private contracts to a project rather 
than an individual bond, provided the 
project amounted to at least $2,500,000 
and the premiums were paid by the 
owner. A conference on this subject 
was held in New York in January. Sub- 
sequnetly the Towner Rating Bureau 
published a special rate. The New York 
conference did not result in a thorough 
discussion of this matter, the thought 
being that more study should be given 
it by all those concerned, 


Rural Electrification 


executive 


On contract bonds of the Rural Elec- 
trification Administration the committee 
report notes that since the annual meet- 
ing rates on these bonds have been re- 
duced further. The Washington office 
of the association is furnishing members 
with advance information on projects of 
this kind. Encouraging reports have 


been received from state associations as 





to the beneficial results of this service. 
After negotiation by the committee with 
the Administration the standard form of 


position schedule bond prescribed for 
borrowing corporations has been ap- 
proved. The agents contended that there 


should be no centralization of this busi- 
ness. This procedure was finally ap- 
proved. The committee was successful 
in having the Towner Rating Bureau 
make rates for this class of bond that 
were suggested by the committee. Ap- 
proval of the form for the Rural Elec- 
trification Administration practically car- 
ried with it approval of the same form 
for the Resettlement Administration. 
Again centralization was opposed, and 
the report points out that it remains 
necessary for members to keep in touch 
with these projects in order to control 
the business. 


Indemnity Funds 


Establishment of indemnity funds to 
replace corporate surety bonds is still a 
detriment to the agents’ business. Mem- 
bers are urged to be alert in opposing 
measures fostered by the Federal goverr- 
ment, a state or city, in promoting such 
funds. 

It is noted that some surety companies 
in some localities write qualifying bonds 
for mutual companies. This is opposed. 


Workmen’s Compensation 


In his report as chairman of the work- 
men’s compensation committee L. C. 
Hilgeman referred to a resolution adopt- 
ed previously which set forth that it was 
the sense of the national councillors in 
mid-western territory that the first nine 
months experience of the current policy 
year be included in the renewal rate, 
weighing of payroll exposure at full 
value. This matter was placed before 
the National Council 6n Compensation 
Insurance and conferences were held. 
The workmen’s compensation committee 
concluded that no definite results could 
be obtained through the National Coun- 
cil. Ideas for changes were therefore 
proposed to certain states not within jur- 
isdiction of the National Council, except 
in an advisory way. No actual results 
are available yet, the report states. De- 
tails of a hearing held in Texas in March 
are not yet available. The same sub- 
ject is being negotiated in Michigan. 
Progress is being made in Wisconsin 
with no definite results so far. The com- 
mission revision in Pennsylvania, from 
12%% to 15% is noted. 

Accident Prevention 


David A. North, reporting for the acci- 
dent prevention committee, reviewed the 
two-fold program of education and ac- 
tion embarked upon by the committee 
to combat gencral apathy toward the 
whole subject of highway safety. This 
must be.carried on for several months 
before much accomplishment can be re- 
ported. One of the first objects sought 
was to get every association of agents 
to recognize that this subject is of suf- 
ficient interest to warrant appointment 
of a standing safety committee. This 
would furnish a nation-wide set-up. 

Agents are urged to become acquainted 
with the dramatic and fascinating fea- 
tures of safety work by attending some 

(Continued on Page 58) 
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Brilliant Banquet 
Climaxes Ass’n Meet 


SIR WILLMOTT LEWIS SPEAKER 





Ten-Year Progress Pleases Executives; 
Reviewed by Past Presidents Reid 
and Morcom; Pink Complimentary 





A brilliant banquet attended by more 
than 100 of the top ranking casualty- 
surety company executives of America 
climaxed this week’s annual meeting of 
the Association of Casualty & Surety 
Executives. It was a quality program 
topped by the masterful address of Sir 
Willmott Lewis, distinguished Washing- 
ton correspondent for the London Times, 
entitled “Our Troubled World.” This 
was the association’s first annual gather- 
ing since its reorganization and marks 
the completion of a year und>r the full 
general managership of Claude W. Fair- 
child 

Chief executives came to the dinner, 
which was held in the Hotel Plaza, New 
York, full of enthusiasm for the associa- 
tion’s new departmentalized program 
about which key men had spoken that 
afternoon, They were impressed by re- 
tiring President J. Arthur Nelson’s com- 
ment that a sound public relations pro- 
gram had been started which will be ben- 
eficial to the stock casualty-surety busi- 
ness. They considered well merited Mr. 
Nelson’s congratulatory remarks directed 
to Mr. Fairchild and his entire staff for 
the results obtained in the past year. 

Fairchild Reviews Year 


In business-like fashion Mr. Fairchild 
then reviewed the work of the various 
departments, dwelt upon legislative mat- 
ters, outlined plans for the future. Ray 
Murphy, assistant general manager, made 
a good impression in a brief talk. The 
executives then heard various department 
heads tell about their plans for the 
months ahead. Speakers included Julien 
H. Harvey, National Conservation Bu- 
reau; Frank M. Parrish, general solicitor 
of the Claims Bureau; Henry D. Sayer, 
casualty manager, and Col. Ralph F. 
Proctor, surety manager. 

F. Robertson Jones, secretary, said he 
was convinced that the stock casualty- 
surety business was now prepared for all 
eventualities through the excellent set- 
up worked out in the association. Howard 
M. Starling, manager of the association 
office in Washington, D. C., reviewed 
work in the nation’s capital. This office 
will be‘a year old June 1 

J. M. Haines New President 


J. M. Haines, United States manager, 
London Guarantee & Accident, was elect- 
ed president of the association and pre- 
sided at the banquet’s post prandial pro- 
gram. He succeeded J. Arthur Nelson, 
New Amsterdam Casualty leader. Jesse 
W. Randall, Travelers vice-president, 
was elected vice-president and Claude W. 
Fairchild was reappointed general man- 
ager. Six members were elected to the 
executive committee as follows for three 

(Continued on Page 53) 





Leslie Reviews Year 
Of Progress In Bureau 


HE AND ROBINSON RE-ELECTED 

1937 Casualty Experience Exhibit Shows 

$41,196,669 Profit by Member Companies 
on $477,517,642 Earned Premiums 





William Leslie and E. E. Robinson 
were reelected to their respective posts 
of general manager and _ secretary at 
Wednesday’s annual meeting of the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters. One of the meeting’s chief 
items of interest was the publication of 
the annual Casualty Experience Exhibit, 
high spots of which were presented in 
Mr. Leslie’s annual report. He noted that 
all stock companies licensed in New York 
last year made an underwriting gain 
country-wide of 82% compared with 
5.8% in 1936. For National Bureau memn- 
ber companies only the ratio was 86% 
in 1937 as compared with 5.4% in 19%. 
Sounding a note of caution on conclu- 
sions to be drawn from the favorable re- 
sults shown, Mr. Leslie pointed to two 
factors: (1) The figures do not fully re- 
flect substantial reductions in rates for 
several lines made during the latter 
months of 1937. (2) Return premiums 
will develop upon audit of many policies 
written at advance premiums estimated 
when business conditions were better 
than at present. 


Underwriting Gains and Losses 


Moreover, the gains reported are coun- 
try-wide averages for all lines combined. 
Gain varied to loss in some states and 
territories and by lines. Underwriting 
losses were sustained on health, plate 
glass, boiler and machinery and automo- 
bile collision. 

Underwriting profit is again shown for 
auto bodily injury liability, auto P. 
workmen’s compensation, miscellaneous 
liability lines and burglary insurance 
Mr. Leslie called particular attention to 
the compensation gain which country- 
wide for bureau companies was 6. 
compared with 0.4% in 1936. 

Taxes are highest on record—4.1% of 
premiums carned compared with 3.4% in 
1936, while loss ratios were the lowest 
ever recorded. 

Results for five non-bureau stock com- 
panies not previously licensed to do busi- 
ness in New York State are included im 
the current exhibit and account for more 
than eight million dollars of the m- 
creased premium volume shown. 

An analysis of the Casualty Expeti- 
ence _ Exhibit by lines of business fol- 
lows 


All Lines Combined— 1936 1937 
Nuniber of companies. 59 64 
Premiums earned..... $554,818,613  $610,729,24 
Gain from underwriting 32,050,134 50,263,250 
Ratio of gain from un- 

derwriting to earned 

CUE 6:5: 86 6 akn0'e 5.8 8.2 
Nat'l Bur. Member Cos. 
Premiums earned..... $442,221,408 $477,517,642 


(Continued on Page 53) 
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Law of New Hampshire 
Makes Drivers Insure 
5. BRUCE BLACK DECLARES 





Says Danger to Private Insurance Will 
Come From Demand by Public For 
Better Redress For Injuries 





Trends in automobile insurance legisla- 
tion was the subject of an address May 3 
delivered by S, Bruce Black, president 
Liberty Mutual, before the Chamber of 
Commerce of the United States in an- 
nual session in Washington. He suggest- 
ed that the real danger to private insur- 
ance will come, not from compulsory in- 
surance, but from the possible growth of 
strong public dissatisfaction with present 
failure of so large a percentage of the 
victims of automobile injuries to receive 
any financial redress. Excerpts from his 
address follow: 

“The three basic parts of the automo- 
bile injury problem are prevention of in- 
juries, financial ability of car owners to 
pay and development of a satisfactory 
plan for determining what should be paid. 
Quite generally a license once issued with 
or without examination is renewed auto- 
matically without regard to changing 
competence of the operator. The present 
trend is to again fix maximum speed lim- 
its and to make enforcement more ef- 
fective. Of greater importance than new 
legislation is increasingly effective en- 
forcement of existing legislation. The 
large majority of accidents arise from 
operation of cars by drivers who are fit 
and who try to be law-abiding. 


Insured Owners Pay 


“A study made in 1932 showed that 
only 17% of fatal injuries caused by un- 
insured cars received any compensatior 
while 88% of fatalities caused by insured 
cars were compensated. Compulsory in- 
surance was pioneered in Wisconsin and 
New York more than twenty years ago 
The compulsory principle or equivalent 
financial responsibility is now firmly es- 
tablished for public carriers, Extension 
of the compulsory principle has been be- 
fore legislatures for twenty years. 

“The first financial responsibility law 
appeared in Connecticut. It is difficult to 
measure the extent to which financial 
responsibility laws have increased the 
number of cars insured. The New 
Hampshire type of financial responsi- 
bility law has the largest element of com- 
pulsion and is the most effective in in- 
ducing car owners to insure. There is 
demand for increase in the element of 
compulsion in financial responsibility 
laws. In New Hampshire the problem of 
insuring undesirable risks has been acute, 
resulting in assigned risks, 

“Whether compulsory insurance is 
likely to bring state insurance is a mat- 
ter of opinion, Many insurance organ- 
zations have failed to cooperate in ob- 
taining amendments to compulsory laws 
which might have removed legitimate ob- 
Jections to them. Insurance companies 
are partly to blame for the situation in 
Massachusetts. Insurance is certain to 
be a necessary part of this problem’s so- 
lution. | I believe in a system of regula- 
tive private competitive insurance.” 





Agents and Brokers to Get 
Auto Rate Plan on May 10 


Representatives of agents’ and brokers’ 
organizations in New York will meet 
May 10 with the special committee which 
4 week ago Wednesday reached a com- 
Promise on a tentative plan for providing 
auto rate merits and demerits for car 
drivers. The Eastern Underwriter high- 
Spotted this plan last Friday. Commit- 
'eemen who have worked out the details 
are William Leslie, National Bureau gen- 
tral manager; Frank Fleming, Mutual 
Casualty Insurance Rating Bureau; J. J. 
Magrath, Chubb & Son; R. S. Choate, 
‘American Automobile; H. P. Stellwagen, 
Indemnity Co. of N. A., and John Love, 
77 Indemnity. Both Superintendent 
« H. Pink and J. F. Collins, rating bu- 


rim chief of the New York Department, 
ave participated in the conferences. 


E. J. Schofield Acts To 
Stabilize Commissions 


PHILADELPHIANS GET PLAN 





National Acquisition Cost Chairman 
Lines Up Nation-wide Campaign; D. 
C. Griffith His Field Assistant 





A campaign, national in scope, aimed 
to bring about stabilization in the com- 
mission situation for casualty and the 
fidelity-surety business, has just been 
launched by E. J. Schofield, national 
chairman, Acquisition Cost Conferences 
for Casualty and Fidelity & Surety Busi- 
ness. Mr. Schofield and his field assist- 
ant, Dudley C. Griffith, have spent the 
past ten days in Philadelphia where his 
stabilization plan was outlined to the 
Surety Underwriters Association in 
monthly session. It is reported that the 
plan was “warmly received” by the Phila- 
delphia branch managers and general 
agents and that “the prospects for suc- 
cess of the adventure are extremely 
bright.” 

_Since his election to national acquisi- 
tion cost chairman in February Mr. 
Schofield has laid the groundwork care- 
fully for constructive activity in a dif- 
ficult job. Cordially received was his 
action this week in increasing the maxi- 
mum rate of commission to brokers in 
New York City for blanket fidelity and 
blanket position bonds from 10% to 15%. 


White Sulphur Dates 


The joint annual convention of the 
International Association of C. & S. 
Underwriters and the National Asso- 
ciation of Casualty & Surety Agents 
will be held September 19 to 22 at 
White Sulphur Springs. The first 
week in October was preferred as in 
previous years but hotel accommoda- 
tions could not be obtained. 














National Bureau 
(Continued from Page 52) 


Gain from underwriting 23,768,267 41,196,669 
Ratio of gain from un- 
derwriting to earned 


DFEMIWMES 2 oo <.0 000% 5.4 8.6 


Mr. Leslie’s report also embraced the 
departmentalized activities of the Na- 
tional Bureau, manual rule changes, the 
national policy program and the supply 
and central distribution work. He called 
attention to the fact that the retrospec- 
tive rating plan is at present in effect in 
twenty-three states, the D. of C. and 
Alaska, and that in several other states 
hearings have been completed and deci- 
sions pending. The safe driver reward 
plan’s inception was also touched on and 
he said it was in effect in more than 
thirty states and the D. of C. Confident 
of the successful operation of this plan, 
he added: 

“It is premature to make any state- 
ment at this time regarding the results 
that may be expected under this plan 
However, the reception it has been ac- 
corded by the public at large, and by in- 
dividuals interested in the automobile in- 
surance and accident problems, such as 
leaders in the automobile industry, news- 
paper editors, spokesmen for civic and 
safety organizations and the authorities 
in the states where the plan is now in 
operation, all augur well for the suc- 
cessful operation of the plan.” 

To the executive committee of the bu- 
reau has been added one new member— 
the United States Casualty, which suc- 
ceeds the Continental Casualty, resigned. 
The Aetna C. & S. replaces the Aetna 
Life; otherwise its membership is un- 
changed. 





HEAR MOFFAT PLAN MAY 17 


Judge C. B. Sears, chairman, judiciary 
committee of the New York State con- 
stitutional convention, announced on 
Wednesday a public hearing May 17 on 
the Moffat proposal for compulsory mo- 
tor vehicle accident compensation. 
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A participating stock company whose automo- 
bile policyholders have been enjoying 
return dividends for more than 20 years. 
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year periods to succeed those whose 
terms had expired. They are Aetna Life, 
Great American Indemnity, Hartford Ac- 
cident, New Amsterdam Casualty, Zurich 
and Continental Casualty. 

Sir Willmott Sees No War 

Sir Willmott, seasoned newspaper man 
of more than forty years whose expert- 
ence embraces service during the Boxer 
Rebellion, the Russo-Japanese War, the 
Chinese Revolution, editorship of the 
Manila Times, World War service which 
won him decorations for bravery, a year 
in Paris with the New York Tribune, 
then the London Times, threw no scares 
of war into his address. 

He pointed to a definite unwillingness 
among the countries of the world to start 
another general war, particularly since 
they have not yet recovered from the 
1914-18 fray. And he was certain that 
with the fine feeling existing between 
United States and Great Britain these 
two nations will never take up arms 
against each other. He is decidedly an 
advocate of world peace. 

In a philosophic vein Sir Willmott 
quoted an old Italian proverb, “Who goes 
softly, goes safely and goes a long way,” 
to illustrate one of his main points that 
international peace and harmony can be 
achieved if the right technique is used. 
He advocates accomplishment by slow 
and easy stages, the setting of limited 
objectives and gaining strength and con- 
fidence in the reaching of them—doing 
what can be done rather than trying to 
do what can not be done and despairing 
in the end. Applying this philosophy tc 
world trade, he suggested the making of 
reciprocal agreements as to trade, allow- 
ing them to spread so that little by little 
a goal is reached which, while it might 
not represent the desired end, is a big 
step toward it. 

Sir Willmott also touched on major 
post-war developments—the League of 
Nations which a “sick” world accepted 
for a time but which was too great a 
goal to achieve overnight; the period of 
treaty enforcement; then the inevitable 
and most remarkable re-emergence of 
Germany out of defeat into the world 
arena as a leading nation. 

In closing, he praised the international 
aspects of insurance and said that in- 
trinsically the same principles underlie 
international relations between nations as 
guide the Association of C. & S. Ex- 
ecutives. 


A. Duncan Reid Pioneered 


Appropriately A. Duncan Reid, presi- 
dent Globe Indemnity, was called upon 
to review the association’s ten-year 
career. He was its pioneer president and 
chief sponsor back in 1927 who called a 
group of executives together to discuss 
formation plans. This group included 
the late F. Highlands Burns, Maryland 
Casualty; Norman R. Moray, U. S. Cas- 
ualty; C. H. Frizzell, now retired; C. B. 
Morcom, Aetna C. & S.; the late E. A. 
St. John, National Surety, and Charles R. 
Miller, F. & D. It was a modest pro- 
eram of activity to which each company 
subscribed $50 a year at the start. Mr. 
Reid said the biggest accomplishment of 
the association was the feeling of confi- 
dence it had established between mem- 
bers which previously had been lacking. 

Silent tribute was paid to Mr. Burns, 
second president of the association, and 
President Haines called upon E. J. Bond, 
Jr., Maryland Casualty president, who 
told of Mr. Burns’ great belief in co- 
operative effort and the pleasure he 
would have if alive today to see his ideals 
put into practice. 

C. B. Morcom, third president, was 
introduced as the executive who “started 
the idea that members of the association 
should pay. some attention to making it a 
factor in the business.” Mr. Morcom 
sees it now embarked on a real, honest- 
to-goodness program. 

Superintendent of Insurance L. H. 
Pink, intrdduced as “one of our most co- 
operative and understanding of insurance 
superintendents,” spoke pleasantly of the 
association’s rise to prominence, 
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Malpractice Policy Turns Claim 
Twelve Years After Treatment 


Latent liability under a malpractice 
policy is forcefully demonstrated in the 
review of an unusual case described in 
The Aetnagram, edited by Peter R. 
Fahey in the Cleveland office of the 
Aetna Life & Affiliated Companies. Be- 
cause of the long time that elapsed be- 
tween the alleged malpractice and the 
time litigation was begun the need for 
having such insurance in a company of 
high financial stability is strikingly evi- 
dent. The fundamental need for this 
class of protection is also driven home 
to every medical man. According to The 
Aetnagram : 

“Back in 1922 a child four years old 
was treated by a Cleveland physician in- 
sured against malpractice in the Aetna. 
Twelve years later, in 1934, when the 
girl patient was sixteen, suit was brought 
against the policyholder, claiming that 
he had injured her by his treatment, etc. 

“The case was finally tried, and a di- 
rected verdict rendered in favor of our 
client. The Court of Appeals affirmed 
that verdict, but the Supreme Court of 
Ohio has now ordered a new trial, so 
the case must be heard all over again, 
and as it is necessary to bring expert 
witnesses to Cleveland from New York 
and Chicago the expense is something 
terrific. 

“It has already cost the Aetna $3,500 
in legal and court costs alone, with the 
possibility that we may eventually have 
to pay damages perhaps equal to the 
limits of the policy. 

Unusual Features of the Case 

“Some of the unusual features in- 
volved in this entire case which makes it 
such an excellent example of the value 
of good insurance are as follows: 

“We are defending a claim starting 


twelve years after the cause took place. 

“We are holding to our purpose in 
providing malpractice insurance which is 
to at all times protect the honor and 
reputation of the doctor by never allow- 
ing a judgment to be rendered against 
him until the case has been tried by the 
highest court there is, even though that 
court be the Supreme Court of the 
United States. 

“To employ only the most able legal 
counsel to accomplish this purpose. 

“To spare no expense of fighting such 
a case. 

“This case is being watched by all doc- 
tors in Cleveland and vicinity and they 
are very much interested in the manner 
in which the Aetna has defended and is 
defending the doctor, who. incidentally, 
is a leading physician in Cleveland, and 
to see just how insurance does protect 
members of the medical profession un- 
der conditions such as have prevailed in 
connection with this case. 

Case Stimulates Malpractice Business 


“As a result of this suit, plus the fact 
that certain other companies have greatly 
restricted their coverage and at the same 
time raised their rates, the Aetna has 
been ‘going to town’ on malpractice busi- 
ness here and elsewhere. 

“The better method of soliciting and 
securing this class of coverage is to es- 
tablish a group policy for the local med- 
ical society in your own territory.” 


MILWAUKEE SURETY ELECTIONS 

Frank D. Madden, Milwaukee manager 
for National Surety, has been re-elected 
president of the Surety Underwriters 
Association of Milwaukee, for his sec- 
ond term. 


Commissions Used 
To Provide Annuity 


POSSIBILITIES OF A. & H. 





Suggestions to Salesmen on Obtaining 
for Themselves Security Advocated 
for Others 





That few underwriters effect for them- 
selves a definite plan of security and 
independence such as they recommend 
to their prospects was the assertion of 
Christian F. Selling, assistant secretary 
Sun Indemnity, addressing the Accident 
& Health Club of Philadelphia April 25. 
Mr. Selling’s subject was “Spotting Extra 
Commissions.” He reminded his audience 
that when they entered insurance they 
realized the potential possibilities of 
earning a good livelihood and at the same 
time, as their business developed, they 
hoped their renewal accounts would fur- 
nish them with financial independence 
and security. 

Addressing his remarks to those of his 
audience who were exclusively life un- 
derwriters, Mr. Selling reminded them 
that through the supplements to life pol- 
icies providing disability benefits and 
double indemnity they have become fa- 
miliar with accident and health insurance. 
He continued in part: 

“You receive, under your life agency 
contract, in addition to your first year 
commission, a renewal commission for 
nine vears. Bearing this thought in 
mind T suggest that on every $5,000 life 
policy you place you secure an applica- 
tion for any one of these reimbursement 
secidertt policies. By so doing you will 
find that your average premium on the 
accident policy will, on a minimum basis, 
amount to $20. 

“Since this accident contract is issued 
as a companion to the life policy, is 
there any reason why you should not 
include the premium of this accident pol- 
icv, with the life premium, and calculate 
the commission on this combined cover- 
age in the terms of life renewal com- 
missions ? 


Effect on Renewals 


“If you will follow this suggestion, 








David Broderick 


(Continued from Page 49) 


Corporation and Affiliated Companies 
(General Industrial Financing—parent 
corporation of Morris Plan Bank sys- 
tem); 

Vice-president, Industrial Acceptance 


Corporation (automobile financing) ; 

Vice-president, Industrial Agency (in- 
surance agents-brokers) : 

Vice-president, Industrial Broker, Inc.; 
President, Motor City Agency, Inc. (in- 
surance agents-brokers) ; 

President, Motor City Agency of Mich- 
igan, Inc. (insurance agents-brokers) ; 


President, Underwriters, Inc. (insur- 
ance underwriters) ; 

United States general agent for the 
Home Insurance Co., managing under- 
writers department (automobile insur- 
ance); 


President, D. F. Broderick, Inc., and 
affliated D. F. Broderick, Inc., companies 
(insurance agents-brokers-managers) ; 

President, Intertown Corporation (in- 
vestments) ; 

President, Dearborn National Insur- 
ance Co, (fire and allied lines-marinc) ; 

Directors, Belmont-Plaza Corp. (ho- 
tels), Intertown Corp. (investments), 
Detroit Federal Savings & Loan Asso- 
ciation (investments). 

If evidence were needed of his tre- 
mendous vitality and limitless ambition 
this exhaustive and, it would seem, ex- 
hausting catalogue of progressions would 
supply it. 

Today, as always, David Broderick 
finds the business of insurance utterly 
fascinating and his ecreatest. satisfac- 
tien in a realization of accomplishments 
of major caliber. 

The material rewards are important to 


him, but the proper doing of the job 
comes first. 

Mr. Broderick offers no formula for 
success as it relates to his personal prog- 
ress, except to say that since early in 
his own life he has had a close and inti- 
mate association with insurance in its 
various forms and has made a genuine 
and sustained effort to study its history, 
its fundamentals and its intelligent ap- 
plication. 

This, coupled with hard work, peren- 
nial enthusiasm and the perception to 
recognize opportunities offered seems to 
him to be the factors which have done 
most to raise him to the:eminence others 
concede to him. 

He unhesitatingly declares that if he 
were to re-live his business career he 
would choose insurance as a profession. 

He finds himself equally interested in 
all classes of insurance, although the 
D. F. Broderick, Inc., companies have 
produced a volume of business measured 


in dollars and cents in the following 
order: 
A—Fire and allied lines, including 
automobile. 
B—Casualty and surety. 
C—Life. 


The Dearborn National is a fire and 
marine company, thus keeping pace with 
the current trend. 


His Beliefs 


David Broderick’s recommendation’ to 
the young man who selects insurance as 
a life work is intensive study of the his- 
tory of the business, past and present, 
and intelligent application of all that he 
learns. 

He believes the insurance apprentice 
should work hard, never shirk a job, not 
mind long hours nor let social engage- 
ments interfere with his occupation, and 
merchandise his knowledge to his em- 


ployer, his associates and the public on 
the basis of making a real contribution. 

Mr. Broderick is a member of two golf 
clubs, the Lochmoor at Detroit and the 
LaGorce at Miami Beach, Fla, and 
spends as much time as possible on his 
yacht, “The Phween II.” : 

Through the Fall and Winter he is 
an enthusiastic devotee of football and 
professional hockey games and at other 
times exhibits more than a dilettante in- 
terest in books and music, being, inci- 
dentally, a member of the Founders’ So- 
ciety of the Detroit Museum of Art. 

He has felt it both appropriate and 
desirable that he should lend his support 
to organizations established for the bet- 
terment of insurance generally and is, 
therefore, a member of the Detroit As- 
sociation of Insurance Agents, the Mich- 
igan Association of Insurance Agents, 
the National Association of Insurance 
Agents and the Insurance Brokers’ As- 
sociation of New York. 

In addition to the golf clubs previously 
mentioned Mr. Broderick is a member 
of the Detroit Athletic Club, of the De- 
troit Club, of the Detroit Board of Com- 
merce, of the Bankers Club of New 
York and of the Drug and Chemical 
Club of New York. 

His Family 

Mrs. Broderick is active in social and 
club life of Detroit, is a low handicap 
golfer, a yachting enthusiast and plays 
a strong game of contract bridge. She 
is an active member of the Colony Club 
of Detroit and prominent in other simi- 
lar social organizations. 

The Brodericks have one child, a 
daughter, married to Arthur W. Roehm 
of the Broderick business organization, 
and there are two grandchildren, the 
elder, a girl, five years of age and a 
grandson, two years of age. 


— 


you will find' that in addition to your 
first year commissions, under both con- 
tracts, your percentage on renewals on 
the combined premium of the life and 
accident policies will be 9% for nine 
years. 
4% of this combined premium as long 
as the accident contract remains in force. 
“You who have been engaged in life 
insurance for ten years or more, and are 
experiencing the fact that nine years 
pass by quickly, and your renewal com- 
mission on that life policy you placed 
ten years ago has expired, will no doubt 
make you realize just what this add. 
tional renewal commission during the last 
nine years would have meant to you, 
and what its present commuted valye 
would be if you were still receiving 4% 
commission on such paid life premiums 
That is spotting extra commissions! 


Regarded as Annuity 


“Take it another way: If you produce 
$400 in new accident premiums per an- 
num as supplements to your life poli- 
cies and earmark the commissions that 
you receive on this accident business by 
purchasing a retirement cash refund an- 
nuity policy. and increase this annuity 
contract each year for ten years as you 
consistently write in new accident 
premiums, you will have at the end of 
twenty years a cash value under your 
annuity policv of $23,000 which you may 
withdraw. If you prefer you may elect 
to receive a monthly cash refund annuity, 

“If you commence this plan at ace 40, 
your annuity at age 60 will be $135 a 
month. Is there any other form of in- 
surance that requires such a small an- 
nual production that would offer this se- 
curity and peace of mind for you and 
vour family? Remember, even at the 
maturity date you would be receiving 
in addition to your annuity, your regu- 
lar commission on those active accident 
policyholders.” 


Mervin L. Lane 


(Continued from Page 15) 


vou won’t write the Term 
someone else will,” he said. 

Finally, I think that the seriousness 
of the problem is best demonstrated by 
the fact that in the New York Times 
for April 27, 1938, a full page advertise- 
ment appeared on the back page adver- 
tising another book on life insurance— 
“and what to do about it.” Listed in 
the advertisement are some twenty ques 
tions which can best be described by 
quoting from one panel of what appears 
to be the book jacket: “Why the ‘Cash 
Value’ type policy usually results in 
eventual loss to premium payers. benef- 
ciaries and insurance companies.” 

It is interesting to observe here that 
non-licensed “counselors” may apparent: 
Iv advise, and even state in print that 
they can so advise, the public on “what 
nolicies to avoid, cancel and_ replace.” 
Insurance agents may not. 

There is a solution to this general 
problem. .It is within the reach of the 
companies, because, it scems to me. it is 
a purely actuarial matter. Some fifteen 
years ago mv father. the late Louis Lane. 
suggested this to three companies, and 
none acted upon it. Since that time, t 
my knowledge but one company has seen 
fit to use the idea. That company is in 
the Middle West. These cash value 
snipers can be stopped if the companies 
will offer to their policyholders, in cor- 
sideration of the payment of an addi- 
tional premium, a death payment of the 
amount of the cash value of the policy. 
In other words, if. as shown in the illus- 
trations quoted, the company were 
pay, at death, both the face amount an 
the cash value—these “counselors” wot! 
have to seek other fields. The addi- 
tional premium necessary to pay the cash 
value at death could, I am sure, be read- 
ily calculated. 

This is not a new problem. Just about 
a year ago I discussed the same subject 
in a letter to The Eastern Underwriter. 
Many insurance men wrote me about tt 
and all were of the opinion that the com 
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panies should “do something about it.” 1 
thought so then. I certainly think so 
y. Will they? 

MERVIN L. LANE. 
New York City, April 29, 1938. 


today. 





[Editor’s Note—Mr. Lane points out 
that this quotation (which is frequently 
cited out of its context by the self-ap- 
pointed insurance counselors, etc.) does 
not tell the whole story. It is perfectly 
true, of course, that interest on the cash 
value or reserve is an element in the 
cost, but it is equally true that the in- 
crease in cash value is a credit reducing 
the cost. The policyholder receives, in 
one way or another, all the earnings of 
his policy, either in insurance protec- 
tion, increase in cash value, or indivi- 
dends. The impression created by the 
quotation as it stands is that the insured 
loses the interest on his cash value and 
gets no benefit whatever from such in- 
terest, which, of course, is not the case.] 





FOR INSTALLMENT BUYERS 





Peerless Casualty Offering Contract in 
New York Based on Deferred 
Monthly Payments 
G. Chauncey Parsons, New York, gen- 
eral agent Peerless Casualty, is offering 
a new policy approved by the New York 
Department available to merchants who 
do business on the installment plan. The 
contract is called the installment pur- 
 chaser’s deferred payment guaranty pol- 
icy. It provides a monthly income equal 
to the deferred monthly payments for 
loss of time caused by illness or injury, 
as specified in the policy. It is designed 
for the installment buyer or seller of 
merchandise such as automobiles, jewel- 
ry, furniture, pianos, refrigerators, med- 

ical equipment, furs. 

Minimum amount of coverage is $200; 
maxinum amount $2,000. Rates: 12 
months’ coverage, 1% of unpaid balance; 


12 to 18 months, 114%; 18 to 24 months, 
2%. 


The Peerless is also offering to large 
group sickness and accident policyholders 
who deplore the $40 weekly benefit limit 
an additional weekly benefit of $25 if 
underwriting conditions warrant. 





Traffic Violation Trials 


Broadcast in Washington 


In a campaign to reduce traffic fatali- 
ties in the City of Washington broad- 
casting of actual trials of traffic cases 
direct from the police court is being 
tried. Three of the capital’s broadcast- 
ing stations are cooperating with the 
traffic bureau and the judges. When a 
trafic violator tells it to the judge he 
also tells it to the public and the poten- 
tial law-breakers hear the inside story 
of the penalties careless drivers may ex- 
pect when arrested. Most women have 
never been in police court but these 
broadcasts bring the situation home to 
them and they are less likely to indulge 
in violations. Men also realize their ob- 
ligations when they hear of the fines 
imposed and the bonds required. 
























Pacific Employers Opening 
New Home Office Building 


‘The Pacific Employers Insurance Co. 
of Los Angeles, which will observe its 
fifteenth anniversary on October 1 and 
vhich is headed by Victor Montgomery, 
ne of the able casualty chief executives 
t the West Coast, moved into a brand 
¢w home last week-end and plans an 
ifficial housewarming for today. Its 
tw headquarters, a five-story building, 
Are located at 1033 South Hope Street, 
os Angeles. The building presents 
todern lines throughout; handsomely 
Mnished on both exterior and interior, 
y Planned with an eye to taking care 
ot needs and future expansion. 
oo Montgomery will have his 
adie offices on the fourth floor ; 
ay resident W. R. Kilgore is located 
apable second floor. A lunch room 
“pable of caring for the 160 employes 


’ the home office is provided; also a 
LW library, 

























Historical Background 


Of National’s New Bldg. 


LOCATED AT 110 JOHN ST., N. Y. 


Title of This Tract of Land Once 
Vested in Ancestors of Theodore 
And Franklin Roosevelt 








The New York office of the National 
Surety Corp. is now in its new build- 
ing at 110 John Street. It is located on 
a tract of land which has a history of 
ownership extending back as far as 1720, 
and title to which once vested in the an- 
cestors of two presidents of the United 
States, the late Theodore Roosevelt, and 


Franklin D. Roosevelt, present incum- 
bent. 
This parcel of land, which extends 


south to 3-5 Platt Street, was also held 
by John Greenwood, George Washing- 
ton’s dentist and close friend. He was 
a fife major in the Colonial army in its 
struggle against the British. Another 
owner was Abraham Duryee, or Duryca, 
a soldier in the Revolutionary army, 
whose grandson, Abram, organized Dur- 
yea’s Zouaves, a famous Civil War regi- 
ment. During the war, Abram was 
wounded in action five times, and at its 
close held the rank of brigadier-general. 
Later he served as police commissioner 
of New York City. 

The National’s present metropolitan 
staff, formerly located at 118 William 
Street, is now housed in the new build- 
ing, which is modern in every respect. 
The architecture is simple yet attractive. 
The interior has all of the up-to-the-min- 
ute facilities. The actual structure of 
edifice occupies 4,550 square feet of 
space, and no internal columns are used 
for support. A broad expanse of steel 
girders supply this support. 

Vincent Cullen, president of the cor- 
poration, had the history of the land 
checked back through the years. He 
found that the entire Roosevelt family 
in this country is descended from Claes 
Martenzen Van Roosevelt, who mi- 
grated here from the Netherlands in 
1649. Jacobus, his grandson, born in 
1692, was a large land owner and mer- 
chant. For one hundred pounds he 
bought the “Beekman Swamp,” which 
is today the land between Nassau and 
Pearl Streets, bounded on the north by 
Fulton Street, and extending all the way 
south. In 1767 he laid the cornerstone 
of the New Dutch Reformed Church, 
and was a_ senior elder. President 
Roosevelt is the great-great-great-grand- 
son of Jacobus, and President Theodore 
Roosevelt his great-great-great-grand- 
nephew. 


VAN WINKLE’S SON MARRIES 

Miss Jessie Stetler, Rutherford, N. J., 
was married April 23 to Edgar Walling 
Van Winkle, son of Winant Van Winkle, 
vice-president, Commercial Casualty. 
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Driver Tests 
(Continued from Page 50) 
being started in the high schools and 
colleges of the country. 
Repeaters Light Car Drivers 

There is apparently a tendency for the 
repeaters to show a smaller number who 
wear glasses and this probably indicates 
poorer care of the eyes. The repeaters 
are consistently light car drivers. 

The clinic cases show that again and 
again cases occur in which the test rec- 
ord shows weaknesses which apparently 
have something to do with the accidents 
which the driver has previously experi- 
enced. 

The fact that in many cases a consist- 
ent accident record is shown and the 
statistical treatment indicates that these 
defects may cause an individual to have 
difficulty, unless the defects are pointed 
out and he learns to compensate for 
them. 

Re-education Results 


The largest group tested consisted of 
470 male accident repeaters. This group 
was made the subject of a follow-up 
study on accident records and proved to 
have a 90% reduction in accidents during 
the following six months, as compared 
to a similar group of accident repeaters 
who were given no tests or education. 
This, therefore, constitutes evidence that 
the tests have very definite and specific 
value in the re-education of accident re- 
peaters and poor drivers. This is prob- 
ably due to the fact that the process of 
pointing out and discussing his weak- 
nesses to a driver makes him a better 
driver. The fact that vision is curtailed 
on one side; that he reacts more slowly 
than the other drivers on the road; that 
his depth perception is not as good as 
average, and other similar specific points 
makes him aware of certain hazards 
which he had previously applied to others 
but not to himself. For this reason test- 
ing, when carried on by trained examin- 
ers and interviewers with scientifically 
designed and standardized apparatus, is 
a more effective educational technique 
than any of the generalized safety edu- 
cation programs can ever hope to be. 
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CAMERICAN 


RE-INSURANCE CoO. 


Robert C. Ream, President 


DECEMBER 31st, 1937 


Voluntary Catastrophe Reserve . «6 


TOTAL ADMITTED ASSETS . . 


NOTE: Securities carried at $363,743.75 in the 
above statement are deposited as required by law. 


CASUALTY + FIDELITY » SURETY 
Re-Insurance 


New York 


+ « « §$2,000,000.00 
.- 8 @ 3,028,762.81 
500,000.00 

* * «© 4,358,549.45 
. e 1,992,463.60 
11,879,775.86 











Results show the actual effect with one 
such group. 
Where Repeaters Fail* 

Results of the analysis of the test 
scores on the five city groups investi- 
gated show that as a group the accident 
repeaters are poorer on the tests than 
are the volunteer or average drivers. This 
is especially true of the three tests of 
speed of reaction and the two tests of 
accuracy of coordination. Visual acuity, 


depth perception, glare vision and in 
some groups estimation of the lateral 
speeds show a less reliable but similar 


deficiency. 

The improvement in accident records 
shown by the follow-up of drivers who 
had been tested shows that those who 
are below par in certain of these abilities 
may be able to compensate for their han- 
dicap if it is specifically pointed out to 
them. 

National and Racial Groups 

Evidence is presented that in two of 
the city groups the foreign born group 
or the first generation American born 
bulked considerably larger among the ac- 
cident repeaters than they did amone the 
volunteers. This therefore indicates that 
in these two cities there is a large driver 
education problem among the foreign 
born and among the first year American 
born group. 

There is evidence that the repeater 
group tends to be composed of light car 
drivers and to include a larger percent- 
age of commercial drivers. This suggests 
that those of lower economic status tend 
to be involved in accidents to a greater 
extent. It does not indicate that the re- 
peaters are subject to greater exposure 
since their reported yearly mileage does 
not differ reliably. 

Methods of Teaching 

Whether the individual was taught to 
drive or not apparently showed no rela- 
tion to liability to accident. This prob- 
ably reflects the very unscientific and hit 
Or miss methods which have been used 
in teaching people to drive an automo- 
bile. 

The abilities tested are shown to be 
related to good driving and weakness in 
them has been shown to be related to 
accident liability. The test, therefore, 
measures abilities involved in successful 
driving. It is indicated that driver an- 
alysis and re-education is a problem with 
distinct local characteristics and it is sug- 
gested that re-education programs should 
be carried on in each city with the group 
or groups showing the worst accident 
record. 

It need hardly be said that the devel- 
opment of any means of meeting in a 
fundamental way the unabated toll of 
injury and death on the highway is of 
interest to every citizen. The develop- 
ment of an inclusive scientific technique 
for driver testing and re-education there- 
fore represents a contribution to society 
and deserves support and widespread ap- 
plication. 





40th Anniversary Meeting 


The Maryland Casualty will cele- 
brate its fortieth anniversary on June 
14, 15, 16. The celebration will be 
held in Baltimore at the Belvedere 
Hotel and at Atlantic City at the 
Hotel Traymore. 
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B. A. Page Is Honored 
On 50th Anniversary 


LIFETIME SPENT IN TRAVELERS 


Successful 3-Months Accident Ins. Drive 
In His Honor; Tendered 
Two Dinners 
Bertrand A. Page, vice-president of 
the Travelers, on May 2 received con- 
eratulations from several hundred mem- 
bers of the company’s home office staff 
and representatives throughout the con- 
tinent in recognition of his completion of 





PAGE 


BERTRAND A. 


a half-century of service in the 
ization. 

Statistically - minded members of the 
home office force figured that when the 
popular vice-president entered the home 
office that morning, it was the 30,000th 
time that he had reported for work. His 
entrance into his office on that occasion 
differed greatly from that of any pre- 
vious day in that he found the room was 
crowded with business associates who of- 
fered congratulations and presented nu- 
merous floral tributes. Mr. Page was 
officially informed that the three-months’ 
accident insurance campaign conducted 
by Travelers representatives in his honor 
had proved the most successful special 
effort in accident insurance since the 
company introduced this form of pro- 
tection nearly seventy-five years ago. 

Mr. Page, who has been in charge of 
accident insurance and group insurance a 
number of years, was guest of honor 
Monday evening at a dinner at the 
Wethersfield Country Club, his hosts 
having been the members of the com- 
pany’s accident underwriting division. 
Tuesday evening he was guest of honor 
at a dinner given by the company’s 
agency division at Hartford Golf Club. 

Born in Yalesville, Conn., in 1873, Mr. 
Page first entered the Travelers’ employ 
May 1, 1888, as a clerk in the railroad 
accident ticket department. James G. 
Batterson, founder and first president of 
the nation’s pioneer accident insurance 
organization, was then still in active 
charge of the company’s activities, and 
the home office staff numbered no more 
than sixty persons. Six years later 
young Mr. Page was placed in charge 
of the accident audit department. In 1901, 
he was made assistant secretary of the 
accident insurance department, and three 
years later became its secretary. After 
serving eight years as secretary of the 
accident insurance department, he was 
elected to a vice-presidency of the com- 
pany. In 1937 he was elected to the 
company’s board of directors. 

Mr. Page is well known personally 
throughout the field inasmuch as he has 
traveled extensively, visiting the com- 
pany’s numerous branch offices and gen- 
eral agencies. He is a fellow of the 
Casualty Actuarial Society of America 
and holds membership in several actu- 
arial and underwriters’ organizations. 


organ- 





Change Next June 30 
DECEMBER 31 LEVEL HOLDS 


Industrial Compensation and Foundry 
Schedules for Occupational 
Disease Continued 


New rates made by the Compensation 
Rating and Inspection Bureau of New 
Jersey have been approved by the In- 
surance Department and become effec- 
tive June 30 on all bona fide new busi- 
ness originating on that date and there- 
after, and to renewals upon the same 
date as controlled by the anniversary 
dates duly recorded at the office of the 
bureau March 12. Rules, classifications 


and rates currently in force are with- 
drawn as of the same date. 

The rates remain at practically the 
same level as those in force December 


31, 1937. As explained by Chairman Law- 
rence of the bureau, “It is the designed 
purpose that the total net over all col- 
lectible level of premium shall as closely 
as possible duplicate the existing level 
on the same volume of business. Never- 
theless, for convenience all risk ratings 
affected by this revision will appear on 
a new and distinctive card color. 

“No revision has been undertaken nor 
is in immediate contemplation with re- 
spect to the guide rates in the chemical 
and dyestuffs rating plan nor for insur- 
ance under the New Jersey standard ex- 
tension endorsement for occupational 
diseases not included within the act. The 
industrial compensation rating schedule 
and the foundry rating schedule for oc- 
cupational disease hazard are both con- 
tinued without change.” 





COMP. RATE REVISION 





Governing Committee of New York 
Board Met May 5 to Approve New 
Program; Effective July 1, 1938 


The Compensation Insurance Rating 
Board of New York has undertaken a 
revision of compensation rates to become 
effective, subject to New York Insurance 
Department approval, on July 1, 1938. 
These rates are designed to take care 
of changes in classification relativity as 
well as rate level. 

The board will hold in abeyance the 
publication of rates for all policies ef- 
fective on and after the above date. 
General Manager L. S. Senior requests 
members of the board to defer the issu- 
ance and delivery of new and renewal 
policies that are designed to become ef- 
fective July 1, 1938, and thereafter until 
further notice. 

The rates for classifications subject to 
dust hazards will also be revised as of 
July 1 to take account of the increased 
benefits prescribed by the compensation 
law. The pure premiums have been se- 
lected by the classification and rating 
committee and the actuarial committee 
of the board met April 28 to establish 
the rate level. The entire rate revision 
program was presented to the govern- 
ing committee on May 5. 





6th Annual A. & H. Outing, 
Schmidt’s Farm, June 11 


Sixth annual outing of the Accident 
& Health Club of New York will be held 
Saturday, June 11, at Schmidt’s Farm, 
Scarsdale, N. Y. E. H. O’Connor, Unit- 
ed States Casualty, vice-president of the 
club, is in charge of arrangements and 
assisting him will be J. LeRoy Clark, 
Hooper-Holmes Bureau, and J. L, UIl- 
man, W. L. Perrin & Son, as co-chair- 
men. W. I. Baxter, Continental Casu- 
alty, and L. K. Farrell, Metropolitan 
Life, will handle tickets; J. R. Garrett, 
National Casualty, golf; Lester Partridge, 
Fireman’s Fund Indemnity, and Kenneth 
Thompson, L. D. Muller Agency, base- 
ball; C. J. Haight, Metropolitan Life, 
games; Leo Welsh, Mutual Benefit H. 
& A., and Carl Jones, Commercial Trav- 
elers, field judges. 
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Promotions Well 


Received; Grady’s Leadership Ability 


General Accident promotions in its 
United States branch were exceedingly 
well received in the field. John H. Grady, 
successor to Frederick Richardson as 
United States attorney, has departed 
from New York for the Philadelphia 
head office where the warmth of the 








John A. Grady 








-_ 





staft’s welcome indicates his popularity. 
James F, Mitchell continues as United 
States manager, a post he has held for 
the past three years of his twenty-two- 
year career with the company. Other 
promotions were recorded last week. 
Promoted to be the principal officer 
of the General Accident in the United 
States has naturally created revived in- 
terest in Mr, Grady’s personality and 
qualities of leadership. Most of his busi- 
ness life has been spent in the casualty 
business and, until his appointment as 
assistant United States manager of the 
General Accident in 1935, he devoted his 





MASS. BONDING CELEBRATION 





30th Anniversary Party to Production 
Winners to Be Sept. 12-15; New Ocean 
House, Swampscott Headquarters 


The Massachusetts Bonding announced 
this week that it will entertain the win- 
ners in its thirtieth anniversary produc- 
tion contest from September 12 to 15 
with the New Ocean House, Swampscott, 
Mass., as the headquarters of the visitors 
who will come from all parts of the 
country. The company had expected to 
hold its convention earlier but various 
delays intervened, chief among them be- 
ing the lengthening of negotiations lead- 
ing to the purchase of the new fourteen 
story home office building in Boston. 
This building is now being rearranged 
for occupancy early in July. 

It is the very natural desire of T. J. 
Falvey, president of the company, that 
the new offices be occupied and ready 
for inspection when the guests arrive 
for the celebration. The program of en- 
tertainment is now being completed. 





OKLA. RATE CUT ORDERED 


The temporary order issued by the 
Oklahoma Insurance Board on April 
9, granting a decrease of 8.8% in work- 
men’s compensation rates, was made per- 
manent at a meeting April 26. 





activities to two cities, Boston and Ney 
York. 

Highspotting his career he spent his 
first nine years in business with the 
Maryland Casualty in Boston—1903 t 
1912; next the Massachusetts Bonding 
followed by Kaler, Carney & Liffle 
agents of the General Accident in Bos. 
ton, where he was head of the casualty 
department. His work so impressed the 
General that March of 1920 found hin 
working for the company as its Ney 








James F. Mitchell 








York manager, a post he held wl 
last week. 

Possessed of a friendship-building pet 
sonality, modest in manner, John 
Grady early proved that he was a splet- 
did executive. He is a Bostonian whos 
family originally came from Prince Et- 
ward Island, Canada. He is fond of liter 
ature and of the theatre, and is still 


bachelor. 





COVERED BY COMPENSATION 


Attorney General Bennett of Ne 
York has rendered an opinion to the i 
dustrial commissioner holding that th 
provisions of the workmen’s compenst 
tion law cover all employes in the divs 
ion of placement and unemployment 
surance. He says: 

“In actual fact the service is_mert! 
an expansion of normal Labor Depatt 
ment functions. There is no distinct" 
as to civil service, permanence of tenltt 
governmental structure, etc., betwee! 
these and other state employes in tht 
Labor Department. This state divisi! 
of placement and unemployment imsir 
ance is but a title, for purposes of ide 
tification of duties, given to a division” 
the State Labor Department. There " 
no separate body politic or public © 
poration formed.” 


R. J. GEAREN’S NEW POST ; 
Richard J. Gearen, who has been ® 
upstate New York special agent of the 
Standard Accident for fifteen years, the 
past four of which he has specialized s 
accident and health production, has bee 
assigned to the New. York City branch 
He will be in charge of A. & H. af 
duction. He is succeeded upstate 
Gordon Johnson. Mr. Gearen start 
with the Fidelity & Casualty met 
politan office. 
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J. Grahame's 25 Years With Globe 


Dinner in His Honor at Waldorf-Astoria Hotel; President 
A. Duncan Reid Toastmaster; Harold Warner and 
Frank J. O’Neill Also Talk 


Many of the leading executives of the 
Royal-Liverpool Groups turned out to do 
honor to Thomas J. Grahame, first vice- 
president of the Globe Indemnity, at the 
Waldorf-Astoria one night last week, 
the occasion marking his twenty-fifth 
year with the Globe. A. Duncan Reid, 
president of the Globe, was toastmaster 
and the other speakers were Harold 
Warner, United States manager of the 
Royal-Liverpool, Frank J. O’Neill, presi- 
dent Royal Indemnity, and the guest of 
the evening. 

President Reid read from a thick batch 
© of telegrams which were received from 
) cencral agents and others telling how 

highly they regarded Mr. Grahame. De- 
scribing Mr. Grahame President Reid 
said his qualities of imagination, vision 
and integrity had won him the confidence 
| of the business. His production has been 
» constantly and constructively active. He 
told how the business has grown in the 
} quarter of a century experience of Mr. 
© Grahame with the Globe, and described 
Mr. Grahame not only as a great asset 
h to the Globe but to the business as a 
whole. 


Importance of Personality 


Mr. Warner said that important as 
assets are more important is personality, 
' and one of the outstanding personalities 
in the business is Mr. Grahame. When 
Mr. Warner came here first twelve years 
ago he was impressed by the reputation 
that the Globe’s metropolitan manager 
© had in this city, and he has seen that 
F reputation constantly growing. Mr. 
» O'Neill also paid tribute to the guest of 
honor and high esteem in which he is 
held. 
In responding to the talks Mr. Gra- 
hame said his quarter of a century with 
= the Globe Indemnity was a most happy 
relationship as far as he was concerned. 
In discussing the early days he noted 
| that the first year he was with the com- 
‘pany he spent eleven months on the 
road, the second year, eight months. 
When he became metropolitan manager 
he was told that he “might be able to 
increase the business $50,000 a year in 
premiums.” He was modest about the 
great increases which were made. He 
| paid a splendid tribute to the associates 
who have been with him in the Globe; 
was particularly grateful to the training 
bhe had had under W. J. McCaffrey, for 
years vice-president of the Globe and 
; now retired, 
His Career 


Thomas J. Grahame was born in Cal- 
tvert County, Md. The family went to 
Baltimore and he went to school there. 
His first job was with the United States 
Fidelity & Guaranty in the bank fidelity 
department. Then he went into the ju- 
i diciary bond department. When a casu- 
alty department was started Alexander 
Knapp was made vice-president and gen- 
eral manager of the company and Gra- 
hame was made his immediate assistant. 

In December, 1911, Mr. Grahame join- 
ed the Maryland Casualty as special 
agent for fidelity and surety lines. He 
planted agencies, assisted them in solic- 
iting business, arranged powers of at- 
p ‘orney and gave instruction in executing 
of bonds. His territory was the West 
Bnd South and he traveled extensively. 
the Maryland was about to enter the 
‘trety business and Mr. Grahame was 
made temporary manager in New York. 
\fter four months he was recalled to 
the home office to become superintendent 
l agencies with supervision over all 
special agents. 
a. was on April 1, 1913, that Mr. Gra- 
‘ame was made superintendent of agents 
a the Globe and one of the interesting 
catures of the dinner last week was the 
— Which Mr. Grahame wrote to A. 
wncan Reid, president, accepting the 
Position. There was no doubt from this 











letter that Mr. Grahame knew exactly 
how he was going to plan his future life 
and exactly what he would do as super- 
intendent of agents. What he did was 
quite extraordinary because many of 
these agents were fire agents and did 
not know anything about casualty insur- 
ance. Mr. Grahame’s job was to make 
as many agents casualty conscious as he 
could. At the start he found many 
agents brokering casualty business with 
other companies, not representing any 
casualty company themselves. He per- 
suaded many of them to become casualty 
agents. 


Made Manager of Metropolitan 
Department in 1918 


In March, 1918, Mr. Grahame was ap- 
pointed manager of the metropolitan de- 
partment of the Globe. Casualty insur- 
ance was coming into its own and Mr. 
Grahame fitted extremely well into the 
picture. When he became manager of 
the metropolitan department the com- 


pany’s premium income in the metropoli- 
tan district was $1,216,000. His success 
has been phenomenal and an interesting 
feature of it has been the profitable na- 
ture of the business. 

Mr. Grahame was appointed a director 
in January, 1921, a vice-president in 
March, 1927 and first vice-president in 
February, 1937. He served on many com- 
pany committees and was president of 
the Casualty and Surety Club of New 
York in 1930 and 1931. He is a director 
of the Insurance Institute of America. 





BUDGET INCREASE ASKED 


Commissioner of Insurance Harrington 
of Massachusetts has asked that the ap- 
propriation for his Department be in- 
creased inasmuch as it has been directed 
to do the actuarial and accounting work 
in connection with the retirement system 
throughout the state. No appropriation 
has been made to provide for the addi- 
tional expense. 





N. T. Robertson Goes To 
Continental Casualty Co. 


Norman T. Robertson, who resigned 
last week from the Ocean Accident, has 
joined the Eastern department of the 
Continental Casualty as assistant super- 


Vaughan, Vann Advanced 
By Employers’ Group 

William E. Vaughan has been ad- 
vanced by the Employers’ Group to as- 
sistant superintendent, claim department, 
succeeding Forrest E. Donigan 

Dan N. Vann has been made office 
and personnel manager in the claim de- 
partment. He has been with the Balti- 
more office claim department for fifteen 
years, is a graduate of Georgetown Law 
School and was with the United States 
Diplomatic Service in Washington. 

Mr. Vaughan is a graduate of Uni- 
versity of Arkansas, served in the Navy 
and joined the Employers’ in New York 
in 1920. He was transferred to Atlanta 
in 1924 as claim department superintend- 
ent and while there was admitted to the 
Georgia bar. He was transferred to De- 
troit as claim superintendent, was admit- 
ted to the Michigan bar, and in 1937 
went to the home office as claim depart- 
inent office manager. 





intendent of agencies. He succeeds E. 
S. Robinson, who recently became met- 
ropolitan department manager. In _ his 
new post Mr. Robertson will aid Resident 
Vice-President H. G. Brown in develop- 
ing the company’s casuaity-surety busi- 
ness in Eastern territory. 




















with his own petard.’ 


| PETARD. The petard was a half-cone of thick iron filled with 
powder and ball and firmly fastened to a plank. The plank was 
provided with hooks and other appliances to permit of its being 
attached to the gate of a fortification or other obstruction. The 
duty of the engineers was to attach the petard, ignite the slow 
match, and escape as quickly as possible. When the explosion 
took place a column of soldiers charged through the breach while 
the defenders were still in confusion. If the engineer were tardy 
in escaping, or the match proved to be faulty, the explosion might 
occur prematurely, in which case the engineer might be ‘hoist 
“Words, Facts and Phrases’—Edwards 














Our competent engineering department serves the 
humane purpose of reducing accidents and assists the 
agent competitively in the proper classification and 


rating of risks. 


Bankers Indemnity Insurance Co. 


« Casually Affiliate of The American Group” 


Newark, New Jersey 





























nine May 6, 1933 


Governor Cross to Attend Reception 
Of Hartford Accident & Indemnity 


Wilbur L. 


have accepted invi- 


Governor Cross and Mayor 


Thomas J. 


Spellacy 


tations to be present at the Hartford 
Accident and Indemnity Co.’s reception 
to the home office staff to be held in 


the rotunda and executive offices of the 
company on the afternoon of Monday, 


M. Kelting, May C. McCormick, Mar- 
jorie V. McGinn, Donald MacKinnon, 
Charlotta Opper, John F. Preu, Etta 
Sharfman and Richard H. Spencer. 
This committee will not only act as 
hosts at the company’s “family” party 
but will assist in entertaining certain 
members of the company’s New York 


Hartford Accident & Indemnity Reception Committee 





L. to r., first row: Marjorie V. McGinn; John F. Preu; Flora L. Crooks, presi- 
dent Two Hartfords Girls’ Club; Bernard J. Coughlin; Marion A. Collins, chairman. 

Second row: Jere J. Flynn; Mrs. Hester Baldwin; Polly L. Hale; Charlotta 
Opper; C. B. Howard, president Men’s Club. 

Third row: Richard H. Spencer; Etta Sharfman; Arthur M. Kelting; Donald 
MacKinnon; May C. McCormick; Franklyn E. Hills. 


May 9. This day marks the twenty- 
fifth anniversary of the granting of the 
charter to the company by the Connecti- 
cut General Assembly. 

\ reception committee of sixteen 
members of the home office organization, 
which includes the presidents of the 
Two Hartfords Girls’ Club and _ the 
Men’s Club, has been appointed to assist 
on this occasion. The committee con- 
sists of Marion A. Collins, chairman; 
Mrs. Hester Baldwin, Bernard J. Cough- 


lin; Flora L. Crooks, president Two 
Hartfords Girls’ Club; Jere J. Flynn, 
Polly L. Hale, Franklyn E. Hills; C. B. 
Howard, president Men’s Club; Arthur 


Hot Springs Reports 
(Continued from Page 52) 


various safety conferences and 
ld throughout the country. 
out that an increase in the 


of the 
coneresses he 


It is pointed 


registration of insurance men at these 
‘onferences would eventually lead to a 
place of greater importance in the pro- 
grams and planning of these meetings 


by association members 

As to the second half of the program 
the committee says: “Certain definite 
projects have had to be made available 
to our The education of 
our members would be to no avail if 
we did not have something for them 
to do when they had acquired this newly 
found enthusiasm. We have. therefore, 
tried to find some simple projects in the 
reneral field of safety which we, as or 
ganized agents, could do to benefit the 
whole field of safety and yet not be 
beyond our capacities of time and 
cific ability.” 

Meanwhile the Interstate 
Commission, which wished to 


associations 


spe- 


Commerce 
reach the 


office staff who have been invited to be 
present at the reception. In addition to 
Manager Harry A. Kearney these New 
York guests will consist of those who 
have been associated with the company 
since its organization year, including 
George T. Merrick, associate manager; 
William A. Earl, associate manager and 
general attorney; William J. McCarthy, 
superintendent burglary department; A. 
J. Keith, special agent; Anna Pritchard, 
supervisor stenographic department ; Aud- 
ley Brindley, assistant superintendent 
claim department; Mae Reis, chief tele- 
phone operator; A. A. Arnurius, super- 
vising engineer. 


small independent truck owners who are 
subject to the requirements of that body, 
on the subject of safety, felt that the 
best approach was through the individual 
local insurance agent. The commission 
asked for the privilege of approaching 
local agents for the purpose of dissem- 
inating information. Cooperation was 
given by the National Association. 

\s the second definite project for local 
associations to work on, the committee 
collaborated with the National Conserva- 
tion Bureau in starting the “worst cor- 
ner” campaign. This is a safety project 
for each community which a local board, 
group of agents, or single individual 
agent could carry out with a minimum 
of effort and still be accomplishing a 
real civic benefit. 

All of the foregoing is directed mainly 
to, and designed for, those communities 
where the insurance agents have not as 
yet taken any serious part in the sub- 
ject of safety. The committee believes 
there are many such communities war- 
ranting members devoting attention to 
them. There are several boards in cities 
both large and small which have taken 


99 John Street 





We Have Prepared 
A Pamphlet 
On the Use and Application of 


DIRECT EXCESS COVERS 
(Casualty) 


A copy will be sent on request. 


EXCESS 


IN. —, COMPANY 
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AMERICA 
Robert N. Rose, President 


New York, N. Y. 








Well Balanced Program of H. & A. 
Underwriters Convention, May 24-26 


Two prominent Chicago insurance 
presidents will open the thirty-seventh 
annual meeting of the Health & Acci- 
dent Underwriters Conference, at the 
Edgewater Beach Hotel, Chicago, May 
24-26. James S. Kemper, president, 
Lumbermen’s Mutual Casualty, will ex- 
tend greetings and welcome conference 
delegates. E. A. Olson, president, Mu- 
tual Trust Life, will give a formal ad- 
dress. 

A well balanced program has been ar- 
ranged for executives in all branches of 
the accident and health business, and a 
big attendance is expected. S. C. Car- 
roll, Mutual Benefit H. & A., president 
of the conference, will preside at the 
opening sessions Tuesday and Wednes- 
day. Agency management is featured 
Tuesday afternoon, hospital care insur- 
ance plans the following afternoon, and 
legal discussions will occupy Thursday 
morning. The complete program follows: 

Monday All Day, May 23 


Annual conference golf tournament. 


Tuesday Morning, May 24 
Address of welcome, James S. Kemper, 
president, Lumbermen’s Mutual Casualty. Presi- 
dent’s address, S. C. Carroll, vice-president, Mu- 
tual Benefit H. & A. Address (to be an- 
nounced later), E. A, Olson, president, Mutual 


Trust Life. Report of executive secretary, 





in the past, or are now taking, a very 
active part in the safety work of their 
communities. One such city is Grand 
Rapids. The local board of that city 
has undertaken a safety project which 
in its completion will be one of the 
outstanding accomplishments of a local 
board. Full details of the Grand Rapids 
plan are not in form for a complete 


report. The committee feels that it has 
embarked upon a program which will 
enable any local agent, or any local 


board, to do something definite about 
safety. 


INTEREST IN TEXAS MEETING 

Plans for the annual convention of the 
Texas Association of Insurance Agents 
at Galveston May 19 and 20, indicate 
that the meeting will be a large one. Up- 
permost will be consideration of an ex- 
amination law for licensing agents and 
proper observance of the automobile and 
compensation rating laws. The drive of 
the Casualty Department for enforce- 
ment of the licensing and rating laws is 
expected to cause many agents to at- 
tend the meeting. 





Harold R. Gordon. Greetings and announce 


ments. 


Tuesday Afternoon, May 24 
Agency management session: O. F. Davis, 
assistant agency director, Lllinois Bankers Life, 
presiding “Building an Accident & 
Health Agency,” Wm. E. Lebby, accident ani 
health specialist, Los Angeles. 

Agency conventions, J. C. His 
Business Men’s Assurance 
Robt, Rauwolf, 


American Accident 


officer. 


Discussions: 
vice-president, 
Are Contests Profitable?, S. 
agency secretary, North 
Financing an agent, E. H. Ferguson, assistant 
Northern Life. 


don, 


secretary, Great 


Wednesday Morning, May 25 

“Group Accident & Health Insurance,” G. W. 
Fitzhugh, supervisor, actuarial division, Met 
politan Life. “The Philosophy of Pump-Prin 
ing,” Dr. Melchior Palyi, economist, reseatth 
department, Stifel, Nicolaus & Co. “The Statw 
of Insurance Agents Under the Federal Socid 
Security Act and State Unemployment Comper 
sation Laws,” Ralph H. Kastner, associate cout 
sel, American Life Convention. “Hospital Gt 
Insurance Plans,” Dr. C. Rufus Rorem, dire 
committee on hospital service, Americ 
Hospital Association. Informal  discussion- 
hospital insurance, C, O. Pauley, _ secretat) 
Great Northern Life, presiding. 

At the executive session that afternoon, opt 
only to active members, committee reports a 
the treasurer’s report will be heard followed bs 
discussion. That evening the annual conferest 
banquet will be given with President Carroll # 
Golf other will k 
awarded -at this time. Music and dancing ¥ 
conclude the evening. 

Thursday Morning, May 26 

Legal session: V. J. Skutt, attorney, Mutt 
Benefit Health & Accident Association, pre" 
ing officer. 


tor, 


toastmaster. and prizes 


“Requirements of Proof of 14 
and Notice of Claim,” Charles R. Holton, 
president-general counsel, Great Northern Lite 
“The Examination of the Insured and Aut 
sies,’ Hayes Kennedy of Ryan, Condon & Lit 
ingston, Chicago. “Other Insurance - Standart 
Provision No. 17.” 

The convention will ‘ 
new business, resolutions and memorials, 
tion of officers and selection of date and plat 
of the next annual meeting. 


Discussions: 


wind up with items © 


J. H. KING RETIRING 

J. H. King, head of the automobil 
and casualty departments of the Catt 
dian Underwriters Association at Tr 
ronto, is going on leave of absence ™ 
the end of the year when he will ret 
on pension. Mr, King has been a 
ciated with tariff work since 19% 
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